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1. College Autonomy to Institutionalize Quality and Accountability 

P. P. Sharma, S. B. Munde and R.T. Deshmukh* 

Shri Muktanand College, Gangapur, Aurangabad – 431 109. 

* M. S. P. Mandal, Aurangabad – 431 001. 

Abstract: This present communication is an effort to give a general idea of the 

mechanism set up to make sure the fulfillment of the aim laid down in the scheme of 

the grant of Autonomy and the Status of Higher Education Institutes in India. This 

paper attempts to the need of autonomy and concept of autonomy is a structural 

solution intended mainly to provide an enabling environment to improve and 

strengthen the teaching and learning process, benchmarking quality initiatives. 

Autonomy alone may not guarantee higher quality, just as non-autonomy need not 

preclude better performance.  

Key words: Autonomy, Accountability, perception, attitude, approach, criteria, goals 

and objectives of higher education, MHRD, UGC.  

Introduction: 

India is rapidly growing country among the developing and developed nations 

in the World. Nowadays the Indian graduates are in high demand proving that the 

education system in India is comparable to any other developed country. The quality 

of education at very affordable cost has been a key to success of Indian education 

system. India has third largest English speaking population in the world and English 

is the medium of instruction for most of the higher studies. India presents a very 

competitive and positive environment for higher studies ensuring all round 

personality growth.  

Maharashtra, well known for active initiatives in various movements,  launched 

education movement for masses, women and downtrodden. The great human beings 

such as Mahatma Phule, Shahu, Ambedkar, Gokhale, Tilak, Ranade, Karve, Bhaurao 

Patil, Panjabrao Deshmukh became the Avant-grade opening the doors of education 

for all the people. They had a zeal for education. So by taking initiatives they set up 

institutions. Thus in the pre-independence era Maharashtra was on top of educational 

map of India and became the foremost state as far as expansion of education is 

concerned. But today due to the inroads of globalization, modernization and 

Industrialization, mere expansion of education is not sufficient; rather the quality 

education is quite essential which can be achieved through autonomy as one of the 
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foremost means. In comparison with other states like Tamil Nadu (155); Andhra 

Pradesh (78); Karnataka (49); Madhya Pradesh (35); Orissa (37), there is dismal picture 

in Maharashtra with barely 28 Autonomous colleges. Taking into consideration the 

global scenario and the need of time, again it is time for Maharashtra to launch second 

movement in education and that is achieving excellence through quality education 

with autonomous status. So in this communication a plea has been made that 

Maharashtra should become a leading state in education field with autonomous 

colleges. 

Autonomy – Need of the Hour  

Though Maharashtra has done satisfactory work in the expansion of education for 

masses with certain reputed centers of education at  Universities, Colleges and 

Institutions, still it is lagging behind in academic excellence due to affiliation system 

as compared to world scenario. In order to achieve the essential global excellence in 

education system autonomous status becomes the primary need of Maharashtra. 

Gradually mounting proportion of  colleges has become unwieldy to the Universities 

ultimately affecting the quality of education. The autonomy came to the fore because 

of concerns that the number of colleges they had to manage was bogging down 

affiliating universities. This, in turn, meant that even small administrative matters, for 

which the university's approval was needed, took a considerable amount of time.  

Indeed, it is this discrepancy that has made educationalists to go for granting 

autonomy to colleges. In 1966, Kothari Commission report for the first time 

recommended autonomy, stating, "…when there is an outstanding college or a small 

cluster of very good colleges within a large university, consideration should be given 

to granting them an autonomous status." The National Policy on Education (NPE), 

1986, suggested that autonomous colleges and university departments should be 

developed within universities. While the NPE-1986 suggested that 500 colleges should 

be developed as autonomous by the end of the Seventh Plan period in 1990, that figure 

hasn't become a reality even after 12th Plan. The University Grants Commission (UGC) 

accepted in principle a report submitted by the Central Advisory Board on Education 

(CABE) in June 2005, recommending granting of autonomy to institutions, on the 

ground that it is a "pre-requisite for enabling them to achieve their goals and 

objectives."  

Autonomy and Financial Status 

Financial security is the soul issue in the concept of autonomous colleges. 

UGC is ready to provide substantial grants approximately 40-60 lacks for five years to 

the college. Autonomous college are free to design and start short term and long term 

courses on self financing basis that may be remarkable source of funding. The state is 
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expected not to curtail grants being provided today. On the contrary it is expected that 

some incentives may be provided to autonomous colleges. So comparatively speaking, 

autonomous colleges will be financially sounder than the affiliated colleges. After 

gaining autonomy it is assumed that autonomous colleges will financially be better 

than other colleges. And it would not be hoping against hope that the state would be 

liberal to affiliated colleges and thrifty for autonomous units in financial matters. After 

this financial clarification, with the financial sources like UGC, Government and 

innovative self-financing courses, the autonomous colleges should not be haunted by 

financial insecurity, the major misgiving among the teaching community. 

Developing sense of self-reliance, responsibility and high accountability.  

Work culture will become a boon to the autonomous colleges, as it is a curse to 

affiliated colleges because of the tendency of dilettantism on the part of the persons 

associated to education system. Whole hearted devotion, self-reliance, genuine will 

power, conscience, self discipline, etc, are the salient features of the work culture. The 

work culture will be preached and practiced in the autonomous colleges. The 

following vital issues characterize the work culture in academic colleges – Academic 

and human excellence; Academic innovation ; Evaluation through Internalization; 

New and improved quality and methods of teaching; Innovative teaching 

Methodologies; Accountability ; Participatory decision-making; Forming men and 

women for others and country; Preferential treatment given to the poor and the 

underprivileged particularly SC/ST and women; Extension services and involvement 

in the neighborhood communities; Religious and faith formation; A spirit of 

integration and decentralized administration; Introduction of vocational courses; All 

round extra-curricular activities and Researh. 

CREATIVE RESEARCH 

Research is a vital trait of higher education and it finds free scope in autonomous 

status. There is much scope for creative research in autonomous colleges as the 

research will be free from rigid formalities and in free atmosphere. Such creative 

research will be quite useful for people in their practical life. Such  research will be for 

the sake of social development and the research degree will not be merely for the sake 

of degree. 

CONCLUSION 

By and large taking in to consideration the present global situation in general and the 

academic scenario in Maharashtra in particular one comes to the conclusion that 

autonomous colleges will become the panacea for healthy growth, sound development 

and academic excellence at least at educational levels. After all healthy growth is 

always possible only in free atmosphere, only in autonomous status. Growth under 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

9 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

restriction or compulsions is nothing but illusion of growth and is not comparable to 

the growth under autonomy, which is a real development. Hence, the plea for 

autonomous colleges irrespective of certain limitations and many misunderstandings, 

sounds quite logical needful and fruitful for all round development of academic life in 

particular and of general life in general.     
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2. Improving Role of ICT in Higher Education 

Dr. Rajendra Gonarkar 

School of Media Studies, 

Swami Ramanand Teerth Marathwada University, Nanded. 

Email: rajendra.gonarkar@rediffmail.com 

 Information and communication technology is a revolutionary force; which has 

transformed the world and wrought irreversible and fundamental changes in the 

functioning of society that has changed many aspects of the way we live.  If one was 

to compare such fields as medicine, business, law, banking, tourism, travel, 

engineering and architecture,   the impact of ICT has been enormous.  With the world, 

moving rapidly into digital media and information sciences, therefore the role of ICT 

in education is becoming more and more important today. There is extensive use of 

ICT in contemporary higher education and it is transforming teaching and learning in 

a big way at all levels of education.   

ICT in education 

 Let’s see what is the use of information and technology in the field of education 

include e-learning technologies, online technologies, digital library technologies, 

digital learning objects etc. When defined, almost all of the technologies tend to link 

technology with knowledge; either as knowledge itself or the technical means of doing 

things, as a tool to advance knowledge as a domain of knowledge for specific purpose. 

So, education technology generally encompassed computer, software, video 

communications, interactive video, satellite communication, televisions, robotics, CD-

ROM, and the Internet. Among other things, it includes knowledge and skills 

necessary to use technology as a tool. 

Necessity of ICT education 

 All education aims at preparing the younger generation to meet the challenges 

of the future.  Being a process of human enlightenment and improvement for achieving 

a better and higher quality of life, there is an imperative need of devising a sound and 

effective system of education aiming to not only impart knowledge and scientific 

temper, but also attitudes and values for a humane civilization. The propose of 

education is not only to train people for specific employment roles but also to equip 

them to cope enormous potential of education, the need is to not only provide access 

but also quality education for all. 

 Admittedly the known traditional methods and conventional responses will be 

far too inadequate to meet the challenge of educating millions with quality education.  
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One must realize that this can be made possible only through ICT enabled education 

involving the ever and innovative integration of information technologies, as well as 

open and flexible academic structure.  

 That is why teachers and faculty from elementary schools to universities are 

seen using more and more of ICT and multimedia to provide students with skills, 

preparing them thus to access and use global resources of information , both in their 

educational institutions and in their future careers. 

Multimedia revolution 

 The rapidity, diversity and multiplicity of the innovations in the ICTs are both 

impressive and seemingly endless. Yoked with the integrative power of digitalization 

and interactivity, ICT is heralding multimedia revolution by bringing together all 

kinds of interactive services such as electronic mail, voice telephony and 

videoconferencing, electronic commerce etc. The internet without doubt, has resulted 

in an economic revolution and a revolution of communication in all walks of life.  In 

the fields of education or culture of society, it has transcended limits of time and space.  

It has multiplied the individual opportunity, having opened up the borders of the 

world to its users. It has promoted unrestricted movement of information (or trade) in 

a manner that is without parallel in world history.  Today, even beyond the workplace, 

at the community we have become increasingly technology dependent. 

The digital revolution  

 The digital revolution is now transforming the world as never before.  Two 

million transistors can be etched on wagers of silicon, termed as microchips. All the 

world’s information, education and entertainment can be stored in digital form on this 

microchip. ICT technologies and more particularly the Internet offer new vistas in the 

field of education.  Users can now avail a wide range of new facilities and have access 

to knowledge banks on an international scale. With development of unprecedented 

storage capacities in digital libraries and archives, a worldwide information base for 

searching and retrieving data has been offered by the Internet. They have brought 

about a booming mobile commerce, e-trade and e-economy. 

 In addition, a global wireless network now offers mobile Internet services and 

high speed local area networks. Also, radio and television are proving to be effective 

means of bringing together traditional cultural expressions as well as the very latest 

ones from all over the world. Besides, interactivity and convergence have not only 

made digital radio and TV both an individual and a mass medium but also created the 

prospect of integration of multimedia technologies and innovations.  
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 The interconnected nature of the current mass media has led to a merger, 

creating multimedia conglomerates across countries, thereby dismantling national 

frontiers and thus bringing about globalization. 

Potential of ICT in higher education  

 In our globalized world of the 21st century, knowledge has been identified as 

the key asset for successful development of any national economy and society. As the 

creation of new knowledge is the goal of universities, the country needs an innovative 

and effective higher education. The growth of competitive and dynamic knowledge of 

society depends on four parameters. 

 One of them is the dissemination of new knowledge through information and 

communication technology.  This is a first world perspective of ICT the ICT (computer 

and Internet ) enhanced teaching and learning is through improved interaction across 

cultures, between students, academics and between both. There is production of wide 

range of digital tools designed to support development towards knowledge intensive 

areas.  In higher education sector, these tools allow, ‘e. g. ubiquitous and multi-channel 

access to the delivery of information; storing and  retrieval of data/ information, 

development of interoperability between systems, communication and exchange of 

information in computer supported collaborative learning.’ 

 For Brown, David G (2002)”Computer enhanced teaching and learning via 

presentations offers more opportunities to practice and analyze, and, more access to 

source material via internet… Computer and Internet connectivity has been found to 

enhance communication and interaction between colleagues within faculties, between 

classmates and between faculties and students.” 

 Both learning systems and knowledge support competence development in the 

use of new media. Also, for sustainable integration of ICT in universities, there is a 

need to find a way to relate knowledge management and the existing teaching and 

learning systems, and respect the need for handling tacit knowledge and the demand 

for more flexible and interactive learning processes. ICT (computer and Internet) can 

be used to create new type of interactive learning media for improved quality, equity 

and access in higher education. 

ICT as a change agent  

 Technology as an agent for change enhances education and enables 

independent learning. “It breaches many walls created by distance and time zones. It 

unites people and creates powerful and synergetic partnership at local, regional and 

global scales. It motivates students and energizes classrooms.”  
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 Hawkins argues that judicious integration of ICT in higher education system 

may take time, but it works well in improving access and usage.  The use of Internet 

enables the formation of various forms of virtual universities within and between 

countries across the globe. As a communication medium it is enabling easily and 

conveniently, new local and global synergies in teaching and learning for enhanced 

higher education to unlimited audience, beyond time and distance boundaries.  

 UNESCO rightly points to the fact, “the rapid breakthrough in new information 

and communication technologies will further change the way knowledge is 

developed. Acquired and delivered.” Moreover new technologies offer opportunities 

to innovate on course content and teaching methods to widen access to higher 

learning. 

 Technology has the capacity to promote and encourage the transformation of 

education from a very teacher-directed enterprise to one which supports, more 

students-centered ones.  Ample evidence for this today is manifested in: 

 Enhanced capability, competency and outcome focused curricula. 

 Problems based learning. 

 Increased use of the web as an information source. 

 Internet users are able to choose the experts from whom they will learn. 

The use of ICT in educational settings, by itself acts as a catalyst for change. the 

teachers  should to be the principle help and initiator of the ICT execution at schools. 

The teachers  should to know about the social change in their educating exercises. They 

should to be the specialist of progress from the established strategy into the current 

one. They should likewise be the piece of the worldwide change in learning and 

educating alteration.The followings are the aim and objectives of ICT implementation 

in education: 

1. To actualize the principle of life-long learning / education. 

2. to expand a variety of educational services and medium / method. 

3. to elevate equal opportunities to obtain education and information. 

4. to develop a system of collecting and disseminating educational information. 

5. to promote technology literacy of all citizens, especially for students. 

6  to create separate training with national substance.  

7. to promote the culture of learning at school (development of learning skills, 

expansion of optional education, open source of education, etc.) 
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8. to support schools in sharing experience and information with others 

Digital divide- proficiency divide  

 The ever growing need of ICT literacy has brought into focus the issue of the so 

called”digital divide” and “proficiency divide” in recent years. While digital divide 

refers to the gap between those who have access to various technologies and those who 

do not, proficiency divide refers to the gap between those” who have blend of 

cognitive and technical capabilities required to negotiate information demands in the 

academy, or the workplace or the society and those who lack them.” 

 The urgent need today is to bridge this gap within education at all levels, since 

the education system has the responsibility of building the citizenry of tomorrow by 

imparting much- needed skills and technologies, preparing students for success in a 

multitasking, multifaceted, technology driven, diverse and vibrant world. They must 

arrive fully equipped to meet the challenges of a knowledge society.  
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3. Role of ICT in Quality Education  

Dr. Rohidas Nitonde     Dr. B. U. Jadhav 

Coordinator, IQAC,      Principal 

MSP Mandal’s Shri Shivaji College, Parbhani 

 

The present paper is a review of the experiments in making Shri Shivaji College, 

Parbhani an A+ College. In addition to this it will cover some points of the  pilot project 

by NAAC on ICT friendly method of assessment. It will also focus on the new 

initiatives by NAAC and its method of assessment and accreditation in addition to the 

main theme of the use of ICT. To make this article reader friendly we will sub divide 

it into the criteria and key aspects given by NAAC. Let’s explore the possibilities of 

using ICT for each of these criterion. 

Curricular Aspects 

Curricular is the main tool in the hands of educationists. Our success ultimately 

depends upon handling it properly. It is common to have academic planning, and 

Conventional Calendars as well as diaries. Now it’s time for teachers to prepare their 

academic Plans with Google Calendars and share them publically with all the stake 

holders. Today is the time of great academic flexibility. World class institution like MIT 

and IITs are offering online education along with traditional face to face learning. The 

use of ICT will help colleges to adopt academic flexibility. Shri Shivaji College has an 

active MoU with IIT Madras which resulted into 100 plus add on courses for our 

students. 

As an affiliated College we can’t design the syllabus but nobody can snatch our 

right to enrich it. Here tools of information and communication technology are of great 

help to teachers. We can generate number of additional learning resources for our 

regular students. I am proud that almost all teachers of our college have prepared 

Power Point Presentations. Many of them are also available on our college website. We 

all are aware that UGC has already given importance to feedback in its fourth 

amendment it is now our responsibility to take feedback from all our stake holders. 

The best way to communicate with many people in short span of time is the effective 

use of internet.   

Teaching-Learning and Evaluation 

As we have discussed the role of ICT in curricular aspect likewise we will focus on 

use of information technology in teaching learning and evaluation. We know that 

engineering and medical admissions are online. But it is our urgent need to make our 

admission process computerize and if possible online also. To help the student from 

different section of society should be our priority. We do it best by using IT. For 

example, Shri Shivaji College Parbhani was the first college in entire Maharashtra state 

in the distribution of scholarship to students. Again thanks to the boon of ICT. 
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Friends our students are now techno-savvy. They like gadgets even more than their 

books or teachers. So to be with them we need to adopt to the new technology. 

Conducting ICT based teaching day to day has become almost a compulsion. Use of 

smart boards and digital class rooms has become regular feature of any good college. 

We have more than 50% class rooms equipped with learner friendly devices. 

Teacher Quality 

NET SET and Ph. D. are required qualifications for college teachers. But digital 

learning / outstanding research / social commitment and proper training helps 

colleges in maintaining their teacher quality. In last five years almost 100% teachers 

from our college were benefited by such types of teacher development programmes 

by the management. Today is the time of great academic flexibility. World class 

institution like MIT and IITs are offering online education along with traditional face 

to face learning. The use of ICT will help colleges to adopt academic flexibility. Shri 

Shivaji College has an active MoU with IIT Madras which resulted into 100 plus add 

on courses for our students. 

Evaluation Process and Reforms 

In good old days we use to say that only teaching is our duty and evaluation is the 

responsibility of University. But now with semester system, CBCS and internal exams 

it has become to our additional work. Smart people work smartly. We are proud that 

shri shivaji college became not only the first college in university but also in 

Maharashtra to conduct online assessment for internal evaluation. To know more 

about it you can visit our college website www.shrishivajicollege.org   

Student Performance and Learning Outcomes 

Present day education is governed by the outcome that you get. In most of the 

colleges there is no data available about student’s performance and learning out 

comes. To overcome this problem, we can get a small utility tool (Software) which will 

keep all your record systematically.  We use Shikshan Krati and ETH software for this 

purpose. 

Research, Consultancy and Extension 

Use of information communication technology can a boost our institutional 

research consultancy and extension activities. The more you are online the more your 

research is visible. And obviously most cited one. For promotion of research college 

may provide basic computer and internet facility for all research departments. It is also 

advised that the institutions may go for institutional online in house research journals.  

Research Facilities 

Network resource center can be the best ICT base research facility. Use of e-

resources and digital documents also facilitates high level research. In the fourth 

amendment UGC has already made it compulsory to publish research papers in 

INDEXED Journals notified by UGC. This will spread research culture on the campus. 

With online publications our local research can go on international level which will 

help our rural research scholars in getting recognition/ fellowship and awards. Use of 

http://www.shrishivajicollege.org/
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ICT in collaborations can benefits us in getting advanced knowledge from other 

institutions and industries. Presently Shri Shivaji College Parbhani is connected with 

seven IITs and IISc Banglore for academic enrichment.  

Infrastructure and Learning Resources  

ICT is one of the major infrastructural asset of the educational institutions. Proper 

ICT facility as well as utility softwares can help us in maintaining other physical 

facilities available in the college. Class rooms, Laboratories, Canteen, Library, Reading 

Hall, Hostels, Recreations, Gymnasium, Sports Facilities, Auditorium, Parking etc. are 

required facilities. But proper use and management of computer technology at each of 

these facilities can result into better functioning and result oriented outcome of all 

these facilities. Let’s change our conventional class rooms and labs into new age digi 

class and digi labs. Evan we can use computers at minor facilities like canteen, hostels 

and gymnasium. 

We must have to understand Library as a Learning Resource. Libraries be the 

centers of e-resources with maximum number of databases. The meaning of IT 

infrastructure is not limited upto computer and printer. It includes several other things 

and peripheries. Networking is an essential aspects of IT infrastructure. Let all our 

campus come under LAN/WAN. Internet and Wifi connectivity can help our learners 

to be globally competent. At Shri Shivaji College we have six dedicated computer labs 

in addition to MAT Lab, Tally Lab, and Language Lab that give each learner in 

opportunity to use computer and internet facility. It is not important to have beautiful 

campus but what is more important is the Maintenance of Campus Facilities. Our 

establish section has developed unique software that gives us alerts about maintenance 

of our facilities at least one month advance. 

Student Support and Progression 

With the changing policy of government, we also have to change our view to 

student’s supports and progression. There are many online scholarship as well as 

competitions available for students. The colleges are expected to publicize these events 

and make necessary facilities available for students. 

Student Mentoring and Support 

Use of recent information communication technology and social media like 

whatssup, google+, facebook, twitter, Instagram, etc. can help us in marching towards 

the better students support. Mentoring is about being in touch with each other. We can 

use sms as well as google groups to maintain our contacts. These days there are several 

softwares that help us in result analysis. Most of the private coaching classes use 

computer generated sms to inform regular progress of the students to their parents. At 

Shri Shivaji College, we use around five lack sms to communicate students progression 

to their parents. 

Governance, Leadership and Management 

E-governance is presently being practiced by many private as well as public 

establishment. Now we must have to initiate and use this concept of e-administration 
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in senior colleges also. We should be able to manage all our academic and 

administrative work through ICT. What we do all the time depends on how our vision 

is. Therefore we must have to focus on our vision and mission. It is suggested that in 

all our ICT based communication we should sent our institutional vision to all our 

stake holders. If stake holders come to know about our vision and mission, then and 

then only they can contribute to quality enhancement. Therefore, it is compulsory for 

all colleges to provide institutional vision and mission on their website. 

A Skillful faculty is as good as a battalion. Therefore, colleges should always 

promote and encourage their staff to acquire new skills. Organization of ICT tools 

awareness programs is one of the Faculty empowerment strategies. 

Financial Management and Resource Mobilization 

If not all at least the principals must be familiar with the world PFMS. It is nothing 

but absolutely examples of use of ICT in financial management and resource 

mobilization. Presently it is compulsory for all colleges to use UGC funds from PFMS 

only. But we have to practice the same thing for all expenses in our colleges. 

Pilot Project by NAAC green initiatives and RAF 2017: 

As a Green initiative NAAC is moving towards developing end to end ICT solution 

for NAAC processes. Towards this NAAC has developed a ICT module for online SSR 

submission. Prior to rolling out to all the HEIs, NAAC intended to conduct a pilot 

study and requested Shri Shivaji College, Parbhani to be part of this exercise. This 

resulted into Revised Accreditation Framework. 

1. Curricular Aspects  

 Curricular aspects is same as earlier but there is only change in the number of 

questions. 

 It means it is reduced in size since colleges have no scope in designing the curricula. 

2. Teaching learning and Evaluation  

 All the Key aspects in the second criteria also are as earlier. 

 But the number of questions is reduced to almost 50%. Most of the questions are 

statistical in nature.    

 The Use of ICT is focused upon in the new format  

3. Research, extension and Innovations 

 There are major changes in this criteria. 

 The first is that promotion to research and research facilities are clubbed together. 

 Secondly Innovations from seventh criteria has been included in this criteria. 

 Institutional social responsibility is separated from extension activities. 

4. Infrastructure and learning resources 

 Infrastructure and learning resources is the least modified criteria. All key aspects 

are as earlier. 

 There is modification in the number of questions only.  

5. Student Support and Progression 

 In this criteria student mentoring is removed from first key aspect. 
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 There is an addition of new aspects named Alumni Engagement. 

6. Governance, leadership and management 

This criteria remains as it is except the number of questions being reduced from 36 to 

21. 

7. Institutional Values and best practices 

 There is a major change in last criteria named as Institutional Values and best 

practices. 

 Institutional social responsibility in the third criteria is shifted here. 

 In addition to this green initiatives and environment consciousness is removed 

from here.  

 Institutional distinctiveness is one more addition. 

 Best practices are as usual. 

Conclusion: 

To tell in a nut shell we can say that NAAC has revised its methodology which 

is more user friendly and objective in nature. It is also concluded that the number of 

questions have been deleted and the format is made compact.  
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Abstract 

The Indian HEIs are generating new ideas through research and innovation. NAAC 

has provided 100 points to Innovations and Best Practices (Criteria VII) in overall 

assessment and accreditation of a college. Best practices are those which add value to 

human life and support main cause of an institution. It helps in development of an 

institution—a source/ means to perform social responsibility. It can change the life of 

whole institution as well as individual stake holders. Colleges undertake different 

types of best practices as per their institutional environment, try to bring about 

innovations and new ideas. Traditional system of teaching-learning and college as the 

place meant only to cater knowledge has been altered drastically; it is now, hailed as 

the centre for many activities—socio-economic, political and cultural reformations. 

Use of technology is the driving force in today’s education system. Colleges can turn 

such technology courses into their best practices which as institutional social 

responsibility (ISR) can boost the educational atmosphere of the college, connect to the 

ground level, in turn it could generate social soft power for the growth. The NAAC 

has developed and published a series of best practices of various institutions as per 

seven criterion of assessment and accreditation, some are case studies. Best practices 

reflect the credibility and cheerful life of a college. These practices are able to instill the 

scientific approach to issues or problems of society. Best practices are the agents of 

change for a particular educational institution and society as well. 

Keywords: Best Practices, NAAC, HEIs, UGC, NIRF, SSR, AQAR, IQACRs, MOOCs, 

ISR. 
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Introduction: 

Indian higher education has been continuously developing its quality base since 

independence but still lack in greater reforms, lagging behind the top world 

educational institutions. Policy framing and reformations are undertaken by the 

governments—before and current—and higher education agencies whose outcome yet 

not more visible but still promising. The Ministry of HRD and University Grants 

Commission (UGC) has linked the grants, facilities and benefits given to Higher 

Education Institutions (HEIs) to its performance and quality up-gradation, in a way, it 

made assessment and accreditation mandatory. HEIs are undergoing the process of 

accreditation through National Assessment and Accreditation Council (NAAC). India 

is one of the largest education systems in the world, there are 39000 colleges all over 

the country (Sawant). It has become the need of hour to cope with the changing 

dimensions and means of higher education and to sustain in the tide of globalization. 

The world renowned HEIs use technology not to reach the larger masses of students 

but also providing the need based quality education, generating their bases world-

wide. Technology enabled practices are the new tool employed by such institutions: 

 “This is why the best universities in the US, like Harvard and MIT, despite 

having the luxury of having some truly excellent teachers on their payroll, are 

increasingly embracing the “flipped classroom” format, where students listen to video 

lectures at home, and spend class time applying their knowledge, solving problems, 

discussing examples, etc. Professors guide that discussion and fill in wherever 

necessary, explaining those bits that seem to be eluding the students and throwing in 

advanced ideas that happen to be topical. What is really exciting is, however, that these 

universities have made the video lectures which they use to teach their own students 

available to the world free for anyone who wants to listen and learn from them. They 

are also encouraging colleges and universities all over the world to integrate these 

online courses into their own pedagogy, picking the pieces that are appropriate for 

their needs and building a package around them”.  (Banerjee, 9).   

 The Indian HEIs are also generating new ideas through research and 

innovation. NAAC has provided 100 points to Innovations and Best Practices (Criteria 

VII) in overall assessment and accreditation of a college. Best practices are those which 

add value to human life and support main cause of an institution. It helps in 

development of an institution—a source/ means to perform social responsibility. It 

can change the life of whole institution as well as individual stake holders. Colleges 

undertake different types of best practices as per their institutional environment, try 

to bring about innovations and new ideas. Traditional system of teaching-learning and 

college as the place meant only to cater knowledge has been altered drastically; it is 

now, hailed as the centre for many activities—socio-economic, political and cultural 
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reformations. Use of technology is the driving force in today’s education system. Many 

courses are flourished due to technology, e.g. MOOCs, for Bardhan, 

 “The new technology of distance learning should be fully utilized. Particularly 

in the advanced streams, we should take advantage of the basic courses currently 

offered in the international Massive Open Online courses (MOOCs) system. Apart 

from quality upgrading, this can also partly relieve our acute shortage of qualified 

faculty”. (9).  

 Colleges can turn such technology courses into their best practices which as 

institutional social responsibility (ISR) can boost the educational atmosphere of the 

college, connect to the ground level, in turn it could generate social soft power for the 

growth. The NAAC has developed and published a series of best practices of various 

institutions as per seven criterion of assessment and accreditation, some are case 

studies. Best practices reflect the credibility and cheerful life of a college. These 

practices are able to instill the scientific approach to issues or problems of society. Best 

practices are the agents of change for a particular educational institution and society 

as well. Lakshmi, Rama and Hendrikz define best practice as: 

 “Best Practice” with reference to a programme may pertain to a specific aspect/ 

practice within the programme or to an entire programme. A “Best Practice” refers to 

an institutional practice that exhibits characteristics of a quality teacher education 

programme or contributes to overall quality of the programme.” (1).  

 So quality becomes an imperative in a best practice, it should impart quality in 

its outcome and must be beneficial for stakeholders and for those it is carried out. 

According to Pillai, Manjunath and Hasan, “a practice qualifies to a ‘best practice’ 

status if it resulted in high-value impact on any aspect of educational activity in an 

institution”. (v).     

  The best practices can be grouped criteria-wise and there falls the seven criteria-

wise best practices a college can undertake: i. Curricular Aspect, ii. Teaching, Learning 

and Evaluation, iii. Research, Innovations and Extension, iv. Infrastructure and 

Learning Resources, v. Student Support and Progression, vi. Governance, Leadership 

and Management and vii. Institutional Values and Best Practices.  

Objectives of Study: 

1. To know the different best practices of top NAAC accredited colleges. 

2. To find out the role and impact of best practices on college development and/ 

in process of college accreditation. 

3. To list out/ search the significant best practices undertaken by colleges. 
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4. To compare the various colleges according to NAAC score, NAAC grade and 

NIRF rating. 

5. To provide the processed ready hand data of top NAAC accredited state-wise 

colleges and their best practices.  

Methodology:  

 30 state-wise top NAAC accredited colleges (UG, PG and combined) are 

selected for the present study. For this selection, NAAC score and NAAC grade 

obtained by colleges in its last accreditation cycle (2016 and before) is considered. The 

data of the best practices undertaken by colleges are obtained from authentic websites 

of concerned colleges. Almost colleges displayed this data on their websites, except a 

few. Self-Study Reports (SSRs), Annual Quality Assurance Reports (AQARs), Internal 

Quality Assurance Cell Reports (IQACRs) and related material is downloaded from 

the websites of respective colleges. The same data has been compared and analyzed 

and presented in the form of table. An annexure of top 50 NIRF (National Institutional 

Ranking Framework) rated colleges is provided for comparison among colleges 

between NAAC score and NIRF ranking. The colleges include Arts, Commerce and 

Science streams. There are 11 women’s colleges, remaining comprises of co-education. 

Two best practices of each college is taken into consideration for analysis. Though the 

colleges earned the NAAC score in their last cycle of accreditation conducted on or 

before 2016, the new grading system of July 2017 is applied to them to draw more 

visible distinctions and inferences among them.     

  

Table 1: State-wise Top NAAC Accredited Colleges in India 

Sr. 

No. 
Name of College/ Institution State 

NAAC 

Score 

NAAC 

Grade 

1 Government Mohindra College, Patiala Punjab 3.86 A++ 

2 Jyoti Nivas College, Bangalore Karnataka 3.76 A++ 

3 Cotton College, Guwahati Assam 3.76 A++ 

4 
M. S. P. Mandal’s Deogiri College, 

Aurangabad 
Maharashtra 3.75 A+ 
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5 S.S. Jain Suboth PG College, Jaipur Rajasthan 3.72 A+ 

6 
Loyola College of Social Sciences, 

Thiruvananthapuram 
Kerala 3.72 A+ 

7 
Stella Maris College (Autonomous), 

Chennai 
Tamil Nadu 3.68 A+ 

8 Andhra Loyola College, Vijayawada Andhra Pradesh 3.65 A+ 

9 St. Agnes College, Mangalore Karnataka 3.65 A+ 

10 
Miranda House (DU North Campus), 

Delhi 
Delhi 3.61 A+ 

11 
Lady Shri Ram College for Women, New 

Delhi 
Delhi 3.61 A+ 

12 Midnapore College, Midnapore West Bengal 3.58 A+ 

13 Patna Women’s College, Patna Bihar 3.58 A+ 

14 
Post Graduate Government College for 

Girls, Sector 11, Chandigarh 
Chandigarh 3.52 A+ 

15 
St. Joseph's Degree & PG College 

(Autonomous), Hyderabad 
Telangana 3.49 A 

16 
Sanatan Dharma College (Lahore), 

Ambala Cantt. 
Haryana 3.48 A 

17 
Parvatibai Chowgule College of Arts and 

Science, Gogol-Margo 
Goa 3.41 A 

https://university.careers360.com/colleges/stella-maris-college-chennai
https://university.careers360.com/colleges/stella-maris-college-chennai
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18 St. Xavier’s College, Ahmedabad Gujarat 3.41 A 

19 Janta Vedic College, Baraut Uttar Pradesh 3.39 A 

20 Government College for Women, Jammu 
Jammu & 

Kashmir 
3.32 A 

21 Government College for Women, Srinagar 
Jammu & 

Kashmir 
3.31 A 

22 
Gangadhar Meher College (Autonomous), 

Sambalpur 
Odisha 3.26 A 

23 
Jamshedpur Women’s College, 

Jamshedpur 
Jharkhand 3.26 A 

24 
Kanchi Mamunivar Centre for Post 

Graduate Studies Puducherry,  
Pondicherry 3.19 A 

25 Jawaharlal Nehru College, Pasighat 
Arunachal 

Pradesh 
3.13 A 

26 Lady Keane College Meghalaya 3.09 A 

27 Patkai Christian College, Patkai, Dinapur Nagaland 3.06 A 

28 Government College, Dharmashala 
Himachal 

Pradesh 
3.06 A 

29 
Shri Guru Ram Rai (PG) College, 

Dehradun 
Uttarakhand 3.04 A 

30 
Government Bilasa Girls P.G. College 

(Autonomous), Bilaspur 
Chhattisgarh 3.04 A 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

26 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

 

Table 2: Colleges and their Best Practices 

Sr. 

No. 

Name of College/ 

Institution 

 

Best Practice 

1 

Government 

Mohindra College, 

Patiala, Punjab 

Data not available on website 

2 
Jyoti Nivas College, 

Bangalore, Karnataka 

Students’ Welfare, Mentor Ward, Value Education, 

Career Guidance, Placement Cell, Research and 

Faculty Improvement Programme, Effective 

Classroom Teaching, Orientation, Helping Hand 

Counseling Service, Social Services, Clubs and 

Associations, Alumni Association, Publications of 

Students, Student Friendly Ambience, Student 

Evaluation of Teaching Staff, Promotion of Indian 

Tradition and Culture, Short Term Courses, Sports 

Promotion, Women Cell, Anti Ragging Squad 

3 
Cotton College, 

Guwahati, Assam 

1. Cotton College Social Responsibility Cell 

Outcome: improvement in education and health 

environment, contribution to emotional health of 

oldies, improvement in education in this sector, 

impact on policy making, manual prepared for 

mobile science laboratory in remote areas, gained 

infrastructural grant, WWF manuals and 

handbook in Assamese, forest fringe areas 

became environmentally aware, changes in rural 

agriculture 

2. ICT Enhanced Learning Experience 

Outcome: improved attentiveness and 

engagement, increased knowledge retention, 

interactive and fun learning environment, quick 
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understanding, easy tracking of response, 

enriched overall learning experience   

4 

M. S. P. Mandal’s 

Deogiri College, 

Aurangabad, 

Maharashtra 

1. Phule-Shahu-Ambedkar Lecture Series  

Outcome: one of the most acknowledged lecture 

series in                      Maharashtra, participation 

of various strata of society, eminent and 

knowledgeable speakers from all over state, out 

bursting response from students, people around 

the campus 

2. Exhibition and Demonstration of Science 

Experiments for School Students 

Outcome: growing number of schools visiting 

the college, students interest increased in 

learning,  

5 

S.S. Jain Suboth PG 

College, Jaipur, 

Rajasthan 

1. Community based Practices 

Fostering Community Responsibility 

Empowering Women: Laying Foundations for 

Better Society 

Outcome: large number of students involvement, 

connectedness towards society, breeding of 

values and ethics, counseling for students  

2. Skill Development Programme 

Outcome: students selection ratio upward turn, 

students winning competitions, increase in 

student confidence, student performance 

increased, classroom interaction and 

participation increased  

6 

Loyola College of 

Social Sciences, 

Thiruvananthapuram, 

Kerala 

1. Live Lab 

Outcome: conducted 40 training programmes for 

300 adolescent participants, life skills sessions for 

parents, life skill training 

2. BEE-Live: Biodiversity and Environmental 

Engagements 

Outcome: change in attitude towards 

environment, plantation in the campus, 

improvement in biota, population of insects, 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

28 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

frogs, birds, etc. increased, reduced carbon 

content, quality of harvested rainwater 

increased, ground water level improved   

7 

Stella Maris College 

(Autonomous), 

Chennai, Tamil Nadu 

1. Environmental Initiatives 

2. Extension and Outreach 

8 

Andhra Loyola 

College, Vijayawada, 

Andhra Pradesh 

1. Promotion of e-Content Development 

Outcome: 555 articles uploaded in wiki resources, 

350 students trained. 

2. Andhra Loyola Extension Service for Rural 

Transformation (ALERT) 

Andhra Loyola Assistance for Neighbourhood 

Advancement (ALANA) 

Outcome: Infrastructures and basic amenities 

increased, increase in family income, thrift, 

change in lifestyle, improvement in personality 

and empowerment, increase in better living 

standard, better education of children, freedom 

from high interest loans, entrepreneurship 

developed 

9 
St. Agnes College, 

Mangalore, Karnataka 

1. Agnes Towards Community (ATC) 

Outcome: fund raising by students for Endosulfan 

victims, increase in attendance in Gram Sabha/ 

Gram Panchayat, effective implementation of 

Swachh Bharat Abhiyan 

2. The Annual Academic Audit by the Internal 

Quality Assurance Cell 

Outcome: increase in paper presentation, 

publication, seminar, workshop, conference, 

documentation improved, master plan 

formulation, active involvement of stakeholders, 

response from students 

https://university.careers360.com/colleges/stella-maris-college-chennai
https://university.careers360.com/colleges/stella-maris-college-chennai
https://university.careers360.com/colleges/stella-maris-college-chennai


New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

29 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

10 

Miranda House (DU 

North Campus), 

Delhi, Delhi 

1. Women as Leaders and Achievers: Laying 

Foundation for Successful Life 

Outcome: great women leaders such as Shaila 

Dixit, Meera Kumar, Brinda Karat, Romila 

Thaper, Anita Desai, etc., production of eminent 

leadership, crowd funding raised, various 

ventures at international level 

2. Flavour of Research: Learning in 

Multidisciplinary Contexts 

Outcome: various facilities availed, prominent 

research outcome, gained awards for research, 

research on new drugs and vaccines, the research 

projects increased, research publications 

increased, boost to research 

11 

Lady Shri Ram 

College for Women, 

New Delhi, Delhi 

1. Education for All 

Swavlanban—Equal Opportunity Centre 

Parwaaz—Annual Activity of REACH 

Outcome: Activities for differently abled 

students, conveyance facility for students, 

workshops for students, visually challenged 

students trained in JAWS software, confidence 

built in students 

2. At Home in the World 

Office of International Programmes 

Learning, Resource and Research Centre 

Outcome: 30 universities from various countries 

visited to college, MoUs with international 

universities, 21 universities network, Skype 

interactions with world educational institutions, 

ASSK Centre, WISCOMP  

12 

Midnapore College, 

Midnapore, West 

Bengal 

1. Research Activities and Quality Teaching 

2. Student Centric Learning, Sports and Cultural 

Activities 

13 
Patna Women’s 

College, Patna, Bihar 
1. Providing academic and skill oriented help to 

economically poor students through Mother 
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Veronica Development Foundation (MVDF) 

programme 

Outcome: progress in performance of students, 

students-teachers-parents interpersonal 

relatedness, reduction in dropout and failure rate, 

enhance credibility and employability, job profile 

increased 

2. Inter College Women’s Association (Patna) 

Outcome: students of different colleges mix, 

more active in taking part in activities, increased 

discussions on social issues, discussions on 

political representation of women 

14 

Post Graduate 

Government College 

for Girls, Sector 11, 

Chandigarh, 

Chandigarh 

1. Water and Waste Management 

Outcome: improvement in infiltration and 

reduction in run-off, improvement in ground 

water level, reduced strain on water supply, 

improvement in groundwater quality, prevention 

of flooding, improved soil aeration, enriched soil 

with micro-organisms, improved water holding 

capacity, enhanced germination, plant growth 

and yield, reduced waste generation, low capital 

investment, reduced greenhouse gas emission  

2. Institutional Social Responsibility 

Outcome: students developed organizational 

skills, improved communication, initiative for 

conducting events, common room, Day Care 

Centre increased satisfaction levels of female staff 

 

15 

St. Joseph’s Degree & 

PG College 

(Autonomous), 

Hyderabad, 

Telangana 

1. Regular Conduction of Student Centric Activities 

Outcome: orientation programme for UG, MA 

and MBA, organization of workshops, seminars, 

guest lectures, festivals, special days 

2. Encourage Faculty and Student Research 

Outcome: faculty and student development 

programmes, increase in articles, seminars, 

conferences, workshops, research activities 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

31 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

16 

Sanatan Dharma 

College (Lahore), 

Ambala Cantt. 

Haryana 

1. Development of College Information 

Management System (CIMS) 

Outcome: increased the use of CIMS, decreased 

students visiting office, students can check their 

internal assessment, notes and question bank 

available, useful in compilation of annual reports, 

cataloguing personal achievements, computing 

university results, filling SSR, online information 

available 

2. Development of Social Progress Index (SPI) of 

Students 

Outcome: 697 students participated in 18 different 

sports, 1092 students participated in 31 zonal and 

inter-zonal festivals, 11360 students participated 

in different co-curricular, extra-curricular, NSS, 

NCC, clubs, etc. won overall trophy for best 

performance 38 times, won 159 prizes, won 50 

prizes in curricular competitions, sport persons 

won 10 medals, all India and university level 18 

medals, 53 prizes and medals at university level, 

participation of students in Republic Day parade 

17 

Parvatibai Chowgule 

College of Arts and 

Science, Gogol-

Margo, Goa 

1. Departmental Activities 

Outcome: large number of students participated 

in these activities run by departments, help in 

shaping leader in them 

2. Clubs and Forums 

Outcome: large number of students participate in 

these activities, help them in shaping their 

personality and academics 

18 
St. Xavier’s College, 

Ahmedabad, Gujarat 

1. SXCA Chronicles 

Outcome: documentation of all events, unity and 

oneness in the institution 

2. Developing Leaders through Volunteerism 

Outcome: students’ positive approach, improved 

management skills, better performance, started 

soft skill programme  
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19 
Janta Vedic College, 

Barau, Uttar Pradesh 

Flexibility in curriculum, introduction of vocational 

courses, organization of seminars, workshops, 

conferences, symposia, etc., yoga, moral, ethical 

education, extra and co-curricular activities, remedial 

coaching, laboratory facilities 

20 

Government PG 

College for Women,  

Gandhi Nagar 

Jammu, Jammu & 

Kashmir 

1. Out Reach Activities 

Outcome: availability of varied information to 

students, won trophies and certificates of merits  

2. Skill based Activities 

Outcome: helps in solid waste management, low 

cost, protection of soil, independent student 

entrepreneurs,  

21 

Government College 

for Women, 

Nawkadal, Srinagar, 

Jammu & Kashmir 

1. Skill Empowerment Cell 

Outcome: self-help and job oriented courses 

started, skill courses helped students to stand 

economically 

22 

Gangadhar Meher 

College 

(Autonomous), 

Sambalpur, Odisha 

Data not available 

23 

Jamshedpur Women’s 

College, Jamshedpur, 

Jharkhand 

1. Women Empowerment 

Outcome: computer literacy increased, made 

world sports players (Aruna Mishra, Reena 

Kumari), many national players, increased job 

profile of students, empowered women 

2. Environmental Awareness Process 

Outcome: green house properly maintained, 

more solar systems, no use of plastic bags in 

campus, increased tree plantation, effective 

environment and water management  

24 
Kanchi Mamunivar 

Centre for Post 

Graduate Studies 

1. Every department is given an opportunity on 

rotation basis 
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Puducherry, 

Pondicherry 

      to carry out the conduct of semester examination 

thereby 

     imparting administrative knowledge to staff 

members 

25 

Jawaharlal Nehru 

College, Pasighat, 

Arunachal Pradesh 

1. The nurturing of entrepreneur talent by the 

Entrepreneur Development Cell of the college 

2. The integration of ICT into academics 

26 
Lady Keane College, 

Meghalaya 

1. Beyond the Campus: Sharing Intellectual and 

Cultural Learning 

2. Elevation of Underprivileged Sections of Society  

27 

Patkai Christian 

College, Patkai, 

Dinapur, Nagaland 

1. Comprehensive Continuous Internal 

Assessment System 

Outcome: improved students’ performance and 

semester results, course improvement 

2. System of Personal Interaction 

Outcome: positive impact on achieving quality 

education, strong bond of oneness among 

stakeholders, student complaint reduction, 

practice of fair examination  

28 

Government College, 

Dharmashala, 

Himachal Pradesh 

Data not available on website 

29 

Shri Guru Ram Rai 

(PG) College, 

Dehradun, 

Uttarakhand 

1. Not a single case of ragging 

2. Declared tobacco/ smoking free campus 

30 

Government Bilasa 

Girls P.G. College 

(Autonomous), 

Bilaspur, 

Chhattisgarh 

Data not available on website 
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Discussion and Findings:  

 26 colleges have displayed the data of best practices on their website except 4 colleges 

(during course of research). Government Mohindra College, Patiala has the highest score of NAAC i.e. 

3.86 did not have the date of best practices available on its website, the other colleges include 

Gangadhar Meher College (Autonomous), Sambalpur; Government College, Dharmshala; and 

Government Bilasa Girls P.G. College (Autonomous), Bilaspur. Among 26 colleges, two colleges listed 

more than two best practices on their college portal—Jyoti Niwas College, Bangalore and Janta Vedic 

College, Barau. Two colleges, Government College for Women, Nawakadal, Srinagar and Kanchi 

Mamunivar Centre for Post Graduate Studies, Puducherry have one best practice to display. 5 

colleges did not state the outcome of its best practices undertaken include Jyoti Nivas College, 

Bangalore; Stella Maris College (Autonomous), Chennai; Midnapore College, Midnapore;  Janta 

Vedic College, Barau; and Shri Guru Ram Rai (PG) College, Dehradun whose NAAC score and grade is 

3.76 (A++), 3.68 (A+), 3.58 (A+), 3.39 (A) and 3.04 (A) respectively. According to grades, among these 

30 state wise top NAAC accredited colleges, there are 3 A++ colleges, 11 A+ colleges and 16 colleges 

have A grade. These colleges have undertaken various types of activities as their best practices viz. 

social responsibility cell, ICT enhanced learning experience, Phule-Shahu-Ambedkar lecture series, 

exhibition and demonstration of science experiments for school students, community based 

practices, skill development programme, live lab, bee-live, environmental initiatives, so and so forth 

(see table 2).  

 The NIRF rating has been measured through five key parameters include 

Teaching Learning and Resources (100 marks, 0.30 ranking weight), Research and 

Professional Practice (100 marks, 0.30 weight), Graduation Outcome (100 marks, 0.10 

weight), Outreach and Inclusivity (100 marks, 0.10 weight) and Perception (100 marks, 

0.10 weight). With this key parameters colleges have ranked throughout the country. 

The difference found between NAAC score and NIRF ranking, the colleges which 

scored below in NAAC ranked high at NIRF; the best example of this is Miranda 

House—ranked first by NIRF and tenth at NAAC score. Government Mohindra 

College is first by NAAC score but not among top 50 NIRF colleges; Lady Sri Ram 

College for Women is at 11th by NAAC score, 7th at NIRF; Andhra Loyola is 8th by 

NAAC score whereas by NIRF 24th; Post Graduate Government College for Girls found 

14th place by NAAC score and in the NIRF it is at 32nd. The remaining colleges could 

not be found among top 50 NIRF colleges in the country.  

 Colleges who undertook best practices have positive impact on their assessment 

and accreditation process earning them the expected grade or score. It has created the 

conducive atmosphere among stakeholders and society around them. Some best 

https://university.careers360.com/colleges/stella-maris-college-chennai
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practices have global impact like Miranda House’s Women as Leaders and Achievers: 

Laying Foundation for Successful Life and Lady Sri Ram College for Women’s At 

Home in the World. Some colleges have outstanding achievements in the form of 

students who directly involved in best practices, e.g. Sanatan Dharma College 

(Lahore), Ambala Cantt.’s Development of Social Progress Index (SPI) of Students and 

Jamshedpur Women’s College’s Women Empowerment. Women colleges have 

different student and society centric best practices—Patna Women’s College, Patna; 

Jyoti Niwas College, Bangalore; Lady Sri Ram College for Women, New Delhi; Post 

Graduate Government College for Girls, Chandigarh; Government PG College for 

Women, Gandhi Nagar; Jamshepur Women’s College, Jamshedpur and Lady Keane 

College, Meghalaya.  
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Appendix 

List of Colleges Rated by NIRF 

Sr. 

No. 
Name of College/ Institution, City and State 

NIRF 

Rank 

NIRF 

Score 

1 Miranda House, Delhi, Delhi 1 69.39 

2 Loyola College, District Chennai, Tamil Nadu 2 68.68 
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3 Shri Ram College of Commerce, Delhi, Delhi 3 67.18 

4 Bishop Herber College, District Tiruchirapalli, Tamil Nadu 4 61.18 

5 Atma Ram Sanatan Dharma College, New Delhi, Delhi 5 60.68 

6 St. Xavier’s College, Kolkata, West Bengal 6 59.12 

7 Lady Sri Ram College for Women, New Delhi, Delhi 7 58.28 

8 Dyal Sing College, New Delhi, Delhi 8 58.22 

9 Deen Dayal Upadhyaya College, New Delhi, Delhi 9 58.06 

10 The Women’s Christian College, Chennai, Tamil Nadu 10 57.37 

11 
P.S.G. College of Arts and Science, District Coimbatore, Tamil 

Nadu 
11 55.64 

12 Madras Christian College, District Kancheepuram, Tamil Nadu 12 55.44 

13 
Ayya Nadar Janaki Ammal College, District Virudhnagar, 

Tamil Nadu 
13 54.62 

14 
P.S.G.R. Krishnammal College, for Women, District 

Coimbatore, Tamil Nadu 
14 53.97 

15 Keshav Mahaviddyalaya, Delhi, Delhi 15 53.21 

16 Ethiraj College for Women, Chennai, Tamil Nadu 16 52.85 

17 Christ College (Autonomous), Thrissur, Kerala 17 52.62 
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18 Loreto College, Calcutta-16, West Bengal 18 51.85 

19 
Kongunadu Arts & Science College, District Coimbatore, Tamil 

Nadu 
19 51.84 

20 Acharya Narendra Dev College, Kalkaji, Delhi 20 51.06 

21 
AU College of Science and Technology, Visakhapatnam, 

Andhra Pradesh 
21 50.85 

22 Sri Krishna Arts and Science College, Coimbatore, Tamil Nadu 22 50.80 

23 
AU College of Arts and Commerce, Visakhapatnam, Andhra 

Pradesh 
23 49.73 

24 Andhra Loyola College, Vijayawada, Andhra Pradesh 24 49.41 

25 Rajagiri College of Social Sciences, Dist. Ernakulam, Kerala 25 48.90 

26 Holy Cross College, District Tiruchirapalli, Tamil Nadu 26 48.13 

27 Fatima College (Autonomous), Madurai, Tamil Nadu 27 47.95 

28 Sacred Heart College, Dist. Ernakulam, Kerala 28 47.24 

29 St. Joseph`s College of Commerce, Bengaluru, Karnataka 29 47.21 

30 
Rajiv Gandhi Institute of Information Technology and 

Biotechnology (RGIITBT), Pune, Maharashtra 
30 47.04 

31 St. Joseph's College, Dist. Calicut, Kerala 31 46.73 
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32 
Post Graduate Government College for Girls, Chandigarh, 

Chandigarh 
32 46.54 

33 Ramanujan College, Kalkaji, Delhi 33 45.92 

34 
Shaheed Bhagat Singh College (Evening Classes), New Delhi, 

Delhi 
34 45.76 

35 Fergusson College, Dist. Pune, Maharashtra 35 45.51 

36 
Degree College of Physical Education, Dist. Amravati, 

Maharashtra 
36 45.48 

37 
Shri M.V. & Smt. N.V. Virani Science College, Dist. Rajkot, 

Gujarat 
37 45.31 

38 
V.V. Vanniaperumal College for Women, District Virudhnagar, 

Tamil Nadu 
38 45.06 

39 
Virudhunagar Hindu Nadars Senthikumara Nadar College, 

District Virudhnagar, Tamil Nadu 
39 44.80 

40 St. Xavier's College, Mumbai, Maharashtra 40 44.67 

41 
Goswami Ganesh Dutta S.D. College, Sector 32, Chandigarh, 

Chandigarh 
41 44.56 

42 St. Joseph's College, Dist. Trichur, Kerala 42 44.35 

43 A.V.C. College, District Quaide-E-Milleth, Tamil Nadu 43 44.29 

44 
Dr. N.G.P. Arts & Science College, District Coimbatore, Tamil 

Nadu 
44 44.00 
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45 St Aloysius College (Autonomous), Mangalore, Karnataka 44 44.00 

46 Sri Guru Nanak Dev Khalsa College, New Delhi, Delhi 46 43.86 

47 
Justice Baseer Ahmed Sayeed College for Women, Chennai, 

Tamil Nadu 
47 43.77 

48 Mercy College, Dist. Palakkad, Kerala 48 43.68 

49 Little Flower College, District Trichur, Kerala 49 43.59 

50 
K.S. Rangaswamy College of Arts and Science, Tiruchengode, 

Tamil Nadu 
50 43.32 
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Abstract: 

The  Quality Indicator Framework (QIF format) comprises both Qualitative and 

Quantitative information.  It should be noted that,  for each of the Qualitative Metrics 

the Higher Education Institutes ( HEI) have to upload the information as per each key 

indicator. This paper summaries the information to be uploaded as the first part of SSR 

while  online submission,   

Introduction: 

National Assessment and Accreditation Council (NAAC) has brought in new spirit 

into its process of assessment and accreditation. The revised process is being adopted 

from July 2017. The main focus of the revision process has been to enhance the 

redeeming features of the accreditation process and make them more robust, objective, 

transparent and scalable as well as make it ICT enabled. It also has reduced duration 

of accreditation process. The HEI have to keep all the relevant documents and data 

indicated in the QIF for each Metric under all KIs as a template so that when access to 

online SSR is available, it’s easy to provide pertinent data.   

Criteria wise information to be uploaded: 

Criterion I - Curricular Aspects (100)  

In the Curricular Planning and Implementation, the institution ensures effective 

curriculum delivery through a well planned and documented process and have to 

upload a description of the initiatives.  In the Curriculum Enrichment, the Institution 

have to integrates cross cutting issues relevant to Gender, Environment and 

Sustainability, Human Values and Professional Ethics into the Curriculum and have 

to upload a description of courses which address Gender, Environment and 

Sustainability, Human Values and Professional Ethics along with the list of core 

courses.  
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Criterion II - Teaching-Learning and Evaluation (350)  

In this section the institution assesses the learning levels of the students, after 

admission and organizes special programs for advanced learners and slow learners 

and have to upload a description of the initiatives. In the Teaching Learning Process, 

the HEI should describe the student centric methods, such as experiential learning, 

participative learning and problem solving methodologies are used for enhancing 

learning experiences, and to upload a description of student centric methods.  

In Innovation and creativity in teaching, the  description of Innovation and creativity 

should be uploaded. For the  Evaluation Process and Reforms, the information 

regarding the Reforms in Continuous Internal Evaluation(CIE) system at the 

institutional level , the  description of reforms in continuous internal evaluation should 

be uploaded.  

The Mechanism of  internal assessment is transparent and robust in terms of frequency 

and variety, and have to upload the description of the measures of transparency and 

robustness in internal assessment which are maintained.  

The Mechanism to deal with examination related grievances is transparent, time-

bound and efficient and the description of the mechanism to deal with exam related 

grievance should be uploaded. The institution adheres to the academic calendar for 

the conduct of CIE,  the schedule/description mentioning the adherence to academic 

calendar should be uploaded. 

The information regarding the Student Performance and Learning Outcomes  

describing the program specific outcomes and course outcomes for all programs 

offered by the institution are stated and displayed on website and communicated to 

teachers and students and  all should be uploaded  along with the  description of 

Mechanism of Communication. The Attainment of program outcomes, program 

specific outcomes and course outcomes are evaluated by the institution, and the  

description of the method of measuring attainment should be uploaded. 

  

Criterion III - Research, Innovations and Extension (120)  

In the Innovation Ecosystem the information which Institution has to create an eco 

system for innovations including Incubation center and other initiatives for creation 

and transfer of knowledge should upload a description and evidence of its usage with 

their activities.  
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In the part of Extension Activities, the Extension activities in the neighborhood 

community in terms of impact and sensitizing students to social issues and holistic 

development during last five years should be uploaded mentioning the impact of the 

activities in sensitizing students to social issues and holistic development.  

Criterion IV - Infrastructure and Learning Resources (100)  

In the key indicator, Physical Facilities, the institution has adequate facilities for 

teaching - learning. viz., classrooms, laboratories, computing equipment and upload a 

description of adequacy of facility for teaching learning as per the minimum specified 

requirements by statutory bodies.    

The information of    facilities for sports, games (indoor, outdoor, gymnasium, yoga 

center etc.,) and cultural activities should be uploaded along with a description of 

adequacy facilities for sports, games and cultural activities which include specification 

about area/size, year of establishment and user rate.                                                                  

In the section of Library as a Learning Resource, the information of automated Library   

using Integrated Library Management System  (ILMS)  should be uploaded along with  

a description of   name of the ILMS software , nature of automation (fully or partially) 

, Version  , Year of automation.   

The collection of rare books, manuscripts, special reports or any other knowledge 

resource for library enrichment giving the description of library enrichment which 

includes, Name of the book/ manuscript, Name of the publisher, Name of the author, 

Number of copies, Year of publishing should be uploaded. 

In Key Indicator, IT Infrastructure the Institution frequently updates its IT facilities 

including Wi-Fi and upload the   description of IT facilities including Wi-Fi with date 

of updation and nature of updation.  

The information of Maintenance of Campus Infrastructure with established systems 

and procedures for maintaining and utilizing physical, academic and support facilities 

- laboratory, library, sports complex, computers, classrooms etc  and procedures for 

maintaining and utilizing physical, academic and support facilities on the website 

should be uploaded  policy details   systems.   

In the Student Support and Progression section,    the  Student Participation and 

Activities , Presence of an active Student Council and representation of students on 

academic & administrative bodies/committees of the institution,  the description on 

Student Council activity and students’ role in academic & administrative bodies 

should be uploaded. 
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In Alumni Engagement,   the  details of Alumni Association/ Chapters (registered and 

functional) contributing  significantly to the development of the institution through 

financial and non-financial means during the last five years, its contribution to the 

institution should be  uploaded. 

Criterion VI - Governance, Leadership and Management (100)  

In the section of Institutional Vision and Leadership, the governance of the institution 

is reflective of an effective leadership in tune with the vision and mission of the 

Institution.  The vision and mission statement of the institution and description   

should be uploaded    on the nature of governance, perspective plans and participation 

of the teachers in the decision-making bodies of the HEI.   

In the institution practices decentralization and participative management, a case 

study of practicing decentralization and participative management in the institution 

should be uploaded.     

In the Key Indicator Strategy Development and Deployment, the Perspective/ 

Strategic Plan and Deployment documents which are available and maintained  in the 

institution  should be    uploaded the Strategic Plan and deployment documents on the 

website, along with   one example of activity successfully implemented based on the 

strategic plan should be uploaded. 

The Organizational structure of the HEI including governing body, administrative 

setup, and functions of various bodies, service rules, procedures, recruitment, 

promotional policies as well as grievance redressal mechanism should be uploaded as  

the organogram of the HEI. 

The Effectiveness of various bodies/cells/committees is evident through minutes of 

meetings and implementation of their resolutions should be uploaded along with the  

example of activity successfully implemented based on the Minutes of the meeting of 

various Bodies/ Cells and Committees. 

In the section of  Faculty Empowerment Strategies, the institution which has effective 

welfare measures for teaching and non-teaching staff and upload the list the existing 

welfare measures for  teaching and non-teaching staff. 

The Institution which has a Performance Appraisal System for teaching and non-

teaching staff   should be described and upload the information  on the functioning 

status of the Performance Appraisal System for teaching and nonteaching staff in not 

more than 300 words.                         

The  Financial Management and Resource Mobilisation  system which the Institution 

conducts internal and external financial audit regularly.  The various internal and 
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external financial audits carried out during last five years with the mechanism for 

settling audit objections should be upladed.     

The Institutional strategies for mobilisation of funds and optimal utilisation of 

resources                                                    should be uploaded as  the resource mobilisation 

policy and procedures of the HEI.  

Internal Quality Assurance Cell (IQAC)  which   contributes   significantly for 

institutionalizing the quality assurance strategies and processes. The minimum  two 

examples of best practices institutionalized as  a result of IQAC initiatives should be 

uploaded. 

The detailed on  institution review  its  teaching  learning process, structures and  

methodologies of operations and learning outcomes at periodic intervals through 

IQAC setup as per norms                                                     should be uploaded along with  

two examples of institutional reviews and implementation of teaching learning 

reforms facilitated by the IQAC.  

The Incremental improvements made for the preceding five years with regard to 

quality (in case of first cycle) and post accreditation quality initiatives (second and 

subsequent cycles)   should be described the of quality enhancement initiatives in the 

academic and administrative domains successfully implemented during the last five 

years.  

Criterion VII - Institutional Values and Best Practices (100)  

In the Institutional Values and Social responsibility  the Gender Equity, Institution 

showing  gender sensitivity in providing facilities such as Safety and Social Security, 

Counselling ,   Common Room etc      covering   a description of gender equity 

initiatives undertaken by the HEI on the specified areas should be uploaded.  

In the Environmental Consciousness and Sustainability, the  Waste Management steps 

including  Solid waste management,  Liquid waste management,  E-waste  

management,  its  description of efforts towards waste management on the campus 

should be uploaded. 

The Rain water harvesting structures and utilization in the campus and the description 

of efforts towards rain water harvesting on the campus should be uploaded. 

Description of efforts towards green practices on the campus In the Green Practices,  

Students, staff using Bicycles  Public Transport  Pedestrian friendly roads, Plastic free 

campus,  Paperless office  Green landscaping with trees  and plants  should be 

uploaded.   
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The section of Human Values and Professional Ethics, the Institution organized 

national festivals and birth / death anniversaries of the great Indian personalities,  The   

complete transparency in its financial, academic, administrative and auxiliary 

functions  should be uploaded as description of efforts of the HEI towards inculcation 

of human values and professional ethics in students, faculty and society. 

State at least two institutional best practices Best Practices as per the NAAC format 

and the  details of two best practices successfully implemented by the institution  

should be uploaded. 

In the Institutional Distinctiveness, the HEIs describe/ explain the performance of the 

institution in one area distinctive to its vision, priority and thrust  and  upload the 

description of the institution performance in one area distinctive to its vision, priority 

and thrust. 

 

References: 

INSTITUTIONAL ACCREDITATION Manual for Affiliated/Constituent Colleges 

(Effective from July 2017) 
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ABSTRACT 

Today Teaching and Learning process have acquired significance globally and 

it became more fruitful not only for teacher but for learner. There are multiple benefits 

of ICT as tool of teaching learning process. In the area of Education, ICT paved the way 

towards social transformation of society being an effective device. Gone are the days 

when teacher used to follow traditional methods of teaching and learning process. This 

methods have become obsolete and now most of the colleges and school adopting 

innovative practice in teaching and learning process. Indeed, it will be useful for the 

pupil.  According to changing environment, one should adopt innovative practice for 

the convenience of learning. It will able to eradicate barrier in teaching and learning 

process. In this backdrop, corner effort must be taken on behalf of teacher in the college 

for adopting  ICT in learning process in order to improvement of learning process.  

Apart from this, it is completely inappropriate to say that traditional methods 

are useless. But it is endeavour that traditional methods of learning process should be 

coupled with use of ICT in learning process.  This paper will discuss how use the use 

of Information and Communication Technology would be fruitful in teaching and 

learning process in education system.  

Key words:  ICT, Higher Education, NAAC, Teaching- Learning Process etc.  

 

1. Introduction: Today in not only in educational field but in all other sector, ICT 

plays a pivotal role which led to the improvement of society. ICT can make 

significant contributions in teaching and learning process. It can help in tackling 

barriers in educational fields as well as it will help in enhancing efficiency in 

government, dissemination of scientific knowledge. It is one of the effective 

visual mode in teaching and learning process. The rapid growth of information 
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and communication technology had profound impact on education system 

which is benefited to large number of people. Presently, day by day the 

significance of use of ICT in education are increasing. Use of ICT in educational 

sector not only focuses on teachers but on students which will help in creating 

efficiency in various facet. 

2. Meaning of ICT: The concept of ICT stands for “Information and 

Communication Technologies.” It refers to technologies that provide access to 

information through telecommunications. It focuses on communication 

technologies and it includes the internet, wireless networks, cell phones and 

other communication mediums.1  

3. Objective of Paper : The objective of the paper will be- 

1) To discuss barriers in traditional modes of learning and to focus how the 

horizon of ICT is widened across the globe.  

2) To simplify the contributions and advantages of use of ICT in teaching and 

learning process 

3) To discuss new challenges before use of ICT in educational sector 

4. Concept & Role of ICT in Learning: 

The route of Right to Education in India is reflected under the 

Constitutional framework. The Constitution (Eighty-sixth Amendment) Act, 

2002 inserted Article 21-A under Constitution of India which provide free and 

compulsory education of all children in the age group of six to fourteen years 

as a Fundamental Right in such a manner as the State may, by law, determine. 

In this backdrop, Parliament of India enacted The Right of Children to Free and 

Compulsory Education (RTC) Act, 2009. This Act came into force on 1st April, 

2010. For the quality and effective implementation of Right to Education 

provided under Constitution of India and under Right of Children to Free and 

Compulsory Education Act, 2009 must be focused from the perspective of use 

of ICT in teaching and learning process so as to enable to the student to avail 

education being Fundamental Right.2 It is also obligatory on the part of 

appropriate government to take necessary step towards stringent 

implementation of provision regarding right to education under legal and 

Constitutional framework.  

 

Teaching Process- ICT is having tremendous power which will help in enabling people 

to learn various facets in educational system. Use of ICT in teaching learning process 

is having positive impact on the improvement of student. It will enable teacher to make 

the lesson easier and it is time saving process. Adoption of such innovative device in 

higher education is welcomed everywhere. It is expected that this method will fruitful 

                                                 
1 https://techterms.com/definition/ict  
2 http://mhrd.gov.in/rte  

https://techterms.com/definition/ict
http://mhrd.gov.in/rte
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for innumerable people. It will create ability of student to memorise the subject in very 

stipulated time.  

 Use of ICT will help in connecting through communities from each other. It will 

establish technological environment. It is a theme that focuses on building computing 

and creating skills in students and teachers using various ICT applications. These 

include data analysis and processing, creating graphics, creating audio visual 

communications, working with mapping applications, creating resources with specific 

school subject related applications and programming.3 

5. Advantages of use of ICT in Education: 

At prime level the use of ICT in Education will be benefited to Teacher and Students.4 

(1) From Teachers perspective-  

 Exploring educational possibilities of technology 

 Learning to make right choices of hardware, software and ICT 

interactions,  

 Lastly, growing to become a critical user of ICT 

(2) From Students perspective- 

 The students will able to avail creativity and problem will be solved 

 The students will able to know the world of information and 

technologies  

 They will get an opportunity to shape career pursuits. 

Apart from this, some of the benefits of use of ICT can be discussed as follows:  

There are so many benefits of use of ICT in education 

1) It will help to eradicate barriers in education. In so far as traditional mode 

of learning process there were so many barriers like it is time consuming, 

chalk and board method, health related problem.  

2) It will reduce the burden on teacher due to emergence of ICT in learning 

teaching process. Because it became more convenient for the pupil to 

understand the subject.  

                                                 
3 ICT Teacher Handbook 
4 http://ictcurriculum.gov.in/  

http://ictcurriculum.gov.in/
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3) Use of ICT being easy mode of learning, it will be designated as time saving 

device. Because within stipulated time the pupil can avail the knowledge of 

subject  

4) It will help in establishing mutual understanding between teacher and 

students and then it will result in maintain friendly and respectful 

relationship between teacher and students.  

5) It will create concentration of students upon subject matter and the student 

will understand the very centre theme of the subject which is being taught 

by teacher.  

6) School and colleges will be benefited due to significant improvement on 

learner’s performances and lastly teachers become more convinced that 

educational achievement of pupils are due to adoption of ICT method in 

teaching learning process and undoubtedly student will be motivated when 

computers and Internet are used in class.5 Use of ICT is one of the source 

from which we get valuable information. 

7) Use of ICT will helpful to pupil in completing assignment and it will be 

evident best result in the examination.  

8) Use of ICT is already practiced knowledge which can be expressed with new 

approach by taking the basis of new device like use of PPT in classroom, 

video conferencing, digital video, internet etc.  

6. New Challenges before ICT in Teaching – Learning Process:  

1) The National Assessment And Accreditation Council (NAAC) is one of the 

autonomous body established by the University Grants Commission. The 

birth of NACC an outcome of the recommendations of the National Policy 

in Education in the year 1986. Said policy has given special emphasis on 

achieving the quality of higher education. Therefore, NAAC being 

autonomous body are bestowed with enormous power to assess and 

accredit institutions of higher education in the country. Use of ICT in 

teaching learning process will be helpful in achieving satisfactory credit by 

NAAC. In this way, participatory approach of various colleges must be 

increased to maintain the quality and efficiency in the higher education.  

2) State being custodian and protector of citizen of India, it is obligatory on the 

part of Government to meet the new challenges in 21st century. They must 

able to learn Communication, access to information and learn to use 

emerging technologies. Therefore, it is ICT have become an integral part of 

teaching and learning process.6 For the purpose of protecting the future of 

citizens, the scope and ambit of use of ICT in education must be widened so 

                                                 
5 http://edtechreview.in/trends-insights/insights/959-advantages-of-using-ict-in-learning-teaching-processes  
6 E- book titled “Building Capacity of Teachers/ Facilitators in Technology- Pedagogy Integration for Improved 
Teaching and Learning”, Final Report published on 18-20, June, 2003, Bangkok, Thailand 

http://edtechreview.in/trends-insights/insights/959-advantages-of-using-ict-in-learning-teaching-processes
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that it will create learning environment and students and teacher will able 

to adopt skills to utilise ICT.  

3) The teacher who are going to use ICT while teaching lessons, are not having 

knowledge of technologies. Therefore, hardly it would possible professional 

development. Therefore, faculty in school and college must be well 

equipped with the modern technology. 

4) Institution and Government should take initiative step towards providing 

ICT facility in school and college. If facility are made available to faculty 

regarding use of ICT in education, then automatically learning environment 

will be create and student will be motivated which will lead towards 

achievement of object of Higher Education 

5) Some colleges and school are not changing according to changing situations. 

So, if they adopt adopt changing trends, then it will be possible to enhance 

efficiency in Legal Education 

6) Improvements in ICT in infrastructure will need to be supported with the 

help of ICT technical support. Generally, it is evident that there is low 

response about awareness of use of ICT among the teacher and students.7 

7. Conclusion and Suggestions: 

1) Use of ICT will enable for pupil to grow and improve the academic performance 

performances 

2) Use of ICT will be useful for overwhelming number of teachers and students 

who will become trained and they will taught to think regarding use of ICT as 

an integral device in teaching and learning process.   

3) ICT Information and communication technology (ICT) generally relates to those 

technologies that are used for accessing, gathering, manipulating and 

presenting or communicating information. The technologies could include 

hardware (e.g. computers and other devices); software applications; and 

connectivity (e.g. access to the Internet, local networking infrastructure, video-

conferencing).8 

4) Use of ICT in teaching learning process is inevitable and indispensable ICT 

include computers, the Internet, Broadcasting technologies (i.e. radio and 

television), and Telephony. In this competitive and globalised world, specific 

focus must be given on the use of ICT in education so as to increasing the quality 

of education.  

 

 

 

                                                 
7 ICT in schools, Inspectorate Evaluation Studies, published by Evaluation Support and Research Unit, 
Inspectorate Department of Education and Science, Marlborough Street, Dublin1. 
8 Supra note- 3, page no. 61 
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Abstract:  

Reacting upon the rising need of quality assurance and institutional environment, the 

NAAC has re-framed their accreditation and assessment process to be more 

qualitative, and outcome based. These new revisions may have been triggered by the 

urge to stay relevant and internationally acceptable.  The Revised Manual places 

greater confidence in the latter as reflective of internal institutional processes. This 

paper outlines the new framework and the criteria-wise information to be needed, for 

uploading and documentations. 

 

Introduction: 

The NAAC office have revised Assessment and Accreditation (A&A) framework 

which is launched in July 2017. It represents an explicit paradigm shift making the 

accreditation process ICT enabled, objective, transparent, scalable, and robust. The 

revised guidelines have focused from qualitative peer-team judgement to a data based 

quantitative evaluation with increased objectivity and transparency. 

The  use of ICT to ensure scalability and flexibility. Reduction in number of questions, 

size of the report, visit days, and so on to further simplify the process by introducing 

pre-qualifier for peer team visit, as 30% of system generated score. Also introduced the  

System Generated Scores (SGS) with combination of online evaluation (about 70%) 

and peer judgement (about 30%). Along with it the third-party validation of data and 

the possibility of associating in multiple agencies. No site evaluation of HEIs applying 

for 4th cycle accreditation; and conducting on-site visits only in exceptional cases. It has 

provided the appropriate differences in the metrics, weightages, and benchmarks to 

universities, autonomous colleges and affiliated/constituent colleges, which was the 

https://stories.linways.in/ict-enabled-education-d190bcc91bf0
https://stories.linways.in/naacs-7-assessment-criteria-for-accreditation-170f3936cff
https://stories.linways.in/naacs-7-assessment-criteria-for-accreditation-170f3936cff
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most needed factor.  It also focused on revising several assessment metrics to promote 

participation of students and alumni in the assessment process. 

 

Focus of Assessment. 

The NAAC continues with its focus on quality culture of the institution in terms 

of Quality Initiatives, Quality Sustenance and Quality Enhancement, organization, 

operations and the processes. The Revised Manual places greater confidence in the 

latter as reflective of internal institutional processes. The self-evaluation process and 

the subsequent preparation of the Self Study Report (SSR) to be submitted to NAAC 

involves the participation of all the stakeholders — management, faculty members, 

administrative staff, students, parents, employers, community and alumni. While the 

participation of internal stakeholders i.e. management, staff and students provide 

credibility and ownership to the activity and could lead to newer initiatives, 

interaction with the external stakeholders facilitate the development process of the 

institution and their educational services. Overall, the new A&A is expected to serve 

as a catalyst for institutional self-improvement, promote innovation and 

assure quality. 

Criteria wise information : 

To compile the seven criterions,  the following information should be keep ready to 

answer the questions asked in manuals.  The criteria wise points are listed in upcoming 

part. The information is expected for last five academic years. 

 Criterion  I -   Curricular aspects 

The Vision, Mission, Objectives of the institution, IQAC meetings,  action plan and 

academic calendar, regular and  internal exams time table, Unit tests and 

implementation  implementations.  List of BOS Members, participation in curriculum 

development. IQAC analysis on  feedback from the students and  teachers and parents. 

Library services,    its support for curricular enrichment.  Co-curricular activities like 

project assignments,  field work, tours.    Any collaboration for career options, Soft Skill 

and Personality Development of students. The interface meeting records, the obstacles 

faced and remedies.    Any new courses introduced during the last four years.  The  

efforts taken on slow learners. 

 

 Criterion II-    Teaching-Learning and Evaluation 

https://stories.linways.in/naac-accreditation-process-and-self-study-report-ssr-668219406f32
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Criteria adopted and process of admission for  students from SC/ST/OBC Women/ 

Differently-abled/ EBC/ Minority. Details  of category wise and gender wise 

enrolments  in each course. Facilities for physically handicap students for scholarship 

and library  services.   Efforts on students  discontinuing their studies.   Action  plan to 

organize the teaching, learning and evaluation schedules.  The documentation of 

Interactive learning    Collaborative learning. Library resources used to augment the 

teaching- learning process. Awards / recognition to faculties at the state, national and 

international level.  Evaluation of teachers by the students. The results achieved  

during previous five years. The Teaching  Materials: Development, Selection and use. 

nvitation to faculties  as a Resource person,  session chair,  Juries etc. 

 

Criterion III -   Research, Consultancy and Extension 

Details on minor/major research projects completed, ongoing and applied.   Published 

Books, chapters in the books, research papers , PATENTS.  Faculty development 

Programmes. Support in terms of technology and infrastructural for research activity. 

Efforts made  in developing scientific temper, research culture and aptitude among 

students. Research Guides, number of the students awarded/submitted 

thesis/ongoing    Ph.D., M.Phil. Grant received for MRP/ conferences/seminars/ 

workshops.   Conferences/seminars/ workshops/ training /organized 

/presented/attended by  faculties.  Computers and Internet facility,  library books,  

journals, e-books, e-journals available for research.  Planning, upgrading and creating 

infrastructural facilities to meet the needs of researchers,  new equipments added.  

Research Awards to teachers and students. Editorial /reviewer board member of  

research journals.   Consultancy services, advocated and publicized, revenue 

generated and its use for institutional development. Budgetary details for extension 

and outreach  programmes organized. Linkages/ collaborations /MoUs  planning, 

establishing and implementing the initiatives  with other instates/ industry-

Institution-community. 

 

Criterion IV-  Infrastructure and Learning Resources 

Detail of the infrastructure facilities available.  Details of the class rooms, laboratories,  

Botanical Garden dimensions, number of major equipments, Green Plantation. 

Infrastructure for Extra–curricular activities: Sports,    NSS, NCC,   IQAC cell. 

Canteen/cafeteria, Grievance Redressal cell, Women’s cell, Anti ragging, drinking  

water facility etc.  Infrastructure facilities for students with physical disabilities.  

Provisions  available to students and staff in terms of health care.    Library Advisory 

committee, planning  recommends and implementations.  Book, Journals purchase 

policy, details about Amount spent.Details on the ICT and other tools. Average 
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number of walk-ins, Average number of books issued/returned. Ratio of library books 

to students enrolled. Average number of books added during last three years.  Services 

provided by the Library staff to the students and teachers.  Special facilities offered by 

the library to the visually/physically challenged students. Hardware and software 

information,. 

 

Criterion V- Student support and Progression 

College   prospectus/ handbook details specifying the types and amount of  

institutional / Government Scholarships / free- ships. Percentage of students 

receiving financial assistance. Specific support services/facilities available for physical 

disabilities,   Medical/ health center, health insurance etc.  Details on organizing 

coaching classes/programmes for competitive exams. Skill development   

programmes.    Efforts made   to facilitate commercial  skills, among the students and 

the impact of the efforts. Policies    and  strategies  to    promote participation  of  

students  in  extra-curricular  and  co-curricular  activities .  Support and guidance 

provided to the students in preparing NET, UGC-NET, SLET, / Central / State 

Services,  Defence, Civil Services exams, etc.    Student grievance redressal cell, the 

grievances reported and redressed. Provisions for resolving issues pertaining to sexual 

harassment. Anti ragging committee, cases  reported and  the action taken. The welfare 

schemes made available to students,  Book Bank, Internet Facility,   Awards to 

Students. Alumni Association and its  supportive activities. Student Progression to 

higher studies/ research /employment. Details of final year  merit / pass percentage.    

Special support  to students who are at risk of failure and drop out.  Use of feedback 

data to improve the performance and quality.  Publishing materials like wall 

magazines, College magazine, and other materials. Student Council details on its 

selection, constitution, activities and funding. Various academic and administrative 

bodies that have student representatives on them. Support by  the Alumni and  former 

faculty of the Institution.  

 

Criterion VI: Governance, Leadership and Management 

 

The vision and mission of the Institution and defining  the Institution’s distinctive 

characteristics.   

Role of management, Principal and Faculty  in design and implementation of its 

quality policies and plans. The involvement of the leadership in ensuring policy 
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statements and action plans.  Interaction with stakeholders    and consultations with 

the stakeholders.    Details of the academic leadership provided to the faculty.  Human 

resource management . Head of the Institution's policy for the top management and 

the stakeholders. Management encouragement and support, involvement of the staff 

in improving the effectiveness and efficiency of the institute.  Resolutions made by the 

Management Council in the last year, status of implementation of resolutions related 

to students/ faculties recruitments. Grievances / complaints  promptly attended, 

resolved and used  to maintain stakeholder relationship. Court cases filed by and 

against the Institute and  decisions of the courts. Mechanism for analyzing student 

feedback, outcome and response on Institutional progress. Efforts to enhance the 

professional development of  teaching and non teaching staff, empowerment through 

training, re-training and motivating ,   welfare schemes available for teaching and non 

teaching staff,  percentage of staff have availed the benefit. Measures taken  for 

attracting and retaining eminent faculty. Mechanism to monitor efficient use of 

available financial resources. Audit report details objections/ compliance.    Reserve 

fund/corpus made available, any  funding received from other sources and its 

utilization.   Academic Audit or other external review of the academic provisions.  

      

Criterion VII- Innovations and Best Practices 

Environment Consciousness: water conservation, natural sources of energy, solid 

waste management, vermin-composting, plantation,  policies adopted for  

environmental care. Green Audit committee and Green audit  of campus last four 

years.  Initiatives taken by the college to make the campus eco-friendly.  Energy 

conservation, Use of renewable energy, Water harvesting, Check dam construction, 

Efforts for Carbon neutrality, Plantation, Hazardous waste management and e-waste 

management. Innovations  introduced  which have created a positive impact on the 

functioning of the college.  Literary and cultural Associations, Annual Magazine, wall 

magazines, Career Counselling Cell ( CCC ) etc., research culture for students. 
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Introduction 

The system of higher education system in India has a very longer tradition but its 

growth for masses is significant in the post independent era.   Presently it is one of the 

largest higher education systems in the world. With this great expansion the issues of 

quality of higher education are also emerging and on the background of these issues 

reforms in the higher education are taking place continuously.  

University Grants Commission (UGC)  and other various bodies are involved  in the 

governance of higher education and UGC works as an apex body. The rules & 

regulations are formed by these bodies and many of the time it is criticized that these 

agencies have unnecessarily made higher complicated.  

13 professional councils like UGC, All India Council  for Technical Education (AICTE) 

etc, and five professional councils at state level like Rehabilitation Council of India 

(RCI) etc. 

The regulatory arrangement of Higher Education in India is very complex and 

dysfunctional. This is due to highly detailed, time consuming and non-transparent 

regulations, not allows Higher Education institutions to respond to changing needs of 

society. As a result there is standardization in Higher Education in India but there is 

no maintenance of standards. 

More tightening of Government control in institutions of Higher Education. The rapid 

expansion of Higher Education in India has been at the cost of its quality. Quality 

varies with institutions. 

There are three agencies that evaluate the quality of the institutions & programmes. 

These agencies evaluate through an external quality assurance in the country. These 

are National Assessment & Accreditation Council (NAAC) to accredit institutions of 
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Higher Education, the National Board of Accreditation (NBA) to accredit programmes  

in engineering & related areas.   

The focus of the present paper is to overview the reforms made by NAAC and 

significant issues of higher education in India :  

NAAC: Nature and Structure  

NAAC  is an organization formed to  assesses and accredit  higher education 

Institutions (HEIs) in India.  In the response to New Policy of Education (1986)  and 

Plan of Action (PoA, 1992) it was established in 1994. This policy was to "address the 

issues of deterioration in quality of education". The status of NAAC is an  autonomous  

and statutory body  but UGC is funding body on behalf of Government of India.  

The vision statement of the NAAC is “To make quality the defining element of higher 

education in India through a combination of self and external quality evaluation, 

promotion and sustenance initiatives.” 

NAAC claims in the response to the question Why Accreditation that “Education plays 

a vital role in the development of any nation. Therefore, there is a premium on both 

quantity (increased access) and quality (relevance and excellence of academic 

programmes offered) of higher education. The NAAC has been set up to facilitate the 

volunteering institutions to assess their performance vis-a-vis set parameters through 

introspection and a process that provides space for participation of the institution.”  

 According to the NAAC facilitates :  

 Institution to know its strengths, weaknesses, and opportunities through 

an informed review process. 

 Identification of internal areas of planning and resource allocation 

 Collegiality on the campus. 

 Funding agencies look for objective data for performance funding. 

 Institutions to initiate innovative and modern methods of pedagogy. 

 New sense of direction and identity for institutions. 

 The society look for reliable information on quality education offered. 

 Employers look for reliable information on the quality of education 

offered to the prospective recruits. 

https://en.wikipedia.org/wiki/India
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 Intra and inter-institutional interactions. 

(Source : http://www.naac.gov.in) 

 The NAAC assessment is based on pre determined that combine self –study & 

peer review. NAAC accredit and certifies for educational quality in institution based 

on seven criteria. They are as following :  

 Curricular Aspects 

 Teaching-Learning and Evaluation 

 Research, Innovations and Extension 

 Infrastructure and Learning Resources 

 Student Support and Progression 

 Governance, Leadership and Management 

 Institutional Values and Best Practices 

Under each Criterion a few Key Indicators are identified. These Key Indicators (KIs) 

are further delineated as Metrics which actually elicit responses from the HEIs. The 

weighatge of these criterions is different for university, autonomous institutes and 

affiliated colleges.  

 In the response to changing trends and devices in higher education the global scenario 

is transforming drastically. On this background NAAC revised its methodology and 

scoring system frequently.  The present changes inclusion of ICT in Assessment & 

Accreditation process. This will enable the system /methodology more objective, 

transparent, scalable and robust. The shift is from qualitative peer judgement to data 

based quantitative indicator evaluation with increased objectivity and transparency. 

Thus it can balance the qualitative and quantitative aspects of Assessment and 

Accreditation properly.  

Revised grading system is as following :  

CGPA Grade Status 

3.76 – 4.00 A++ Accredited 
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3.51 – 3.75 A+ Accredited 

3.01 – 3.50 A Accredited 

2.76 – 3.00 B++ Accredited 

2.51 – 2.75 B+ Accredited 

2.01 – 2.50 B Accredited 

1.51 – 2.00 C Accredited 

≤ 1.50 D Not Accredited 

 

Issues in the current Indian Higher Education: 

There are some issues in the current Indian Higher Education system framework 

which are as follows:  

 Expansion: The Gross Enrollment Ratio for Higher Education is around 8-10 % 

where as it is 25 %  for many other developing countries.  

If India has to achieve the target soon, it would imply more than doubling the scale. 

 Access: There should not be disparities in the enrollment in Higher Education. 

 Regulation: The regulatory structures in the current Higher Education system 

are cumbersome. A vast majority of the colleges are not recognized by UGC. 

This poses a great challenge for the UGC in respect of maintenance of standards 

of teaching & examination in Higher Education. 

 Faculty : Shortage of quality faculty is one of the main problem affecting Higher 

Education in India today. Apart from increasing compensation of teachers , 

there is also a need to introduce performance –based incentives in order to 

ensure teaching of superior quality. 
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 Funding : Public expenditure on education is 3.6 % of G.D.P. various 

committees have recommended that the state funding be increased to 6 % , 

while the Central Advisory Board for Education (CABE) recommends spending 

1 % to Higher Education. 

 Private Institutions: The share of private unaided Higher Education 

institutions increased from 42.6 % to 63.21 % in 2006.  

This trend is likely to continue. So it need for the state to recognize the role of the 

private sector& encourage their participation. 

 Accreditation: Accreditation in Higher Education pertains to determining the 

quality of an institution. The criteria on which institutions are judged typically 

involve expected student achievement, quality of curriculum, faculty, academic 

support and sciences for students and financial capability. In India accreditation 

is performed by NAAC has so far completed accreditation of  only 140bout 

of  355 Universities & 3492 out of 18, 064 colleges. This covers 10 % of all 

institutions. Very few have applied for accreditation by NAAC. 

Summary & Discussion:  

We need a free transparent & impartial policy relating to higher education. For  raising 

a quality human capital in the state, a system should be developed which may promote 

faster, inclusive & sustainable development of the state. Cooperation & coordination 

between all stakeholders must be ensured. NAAC has to take this responsibility 

because it is the dedicated body to assure the quality of higher education in India.  

Public awareness is very low in India, there is no system of collection & compilation 

of statistical information on Higher Education in the country. The Ministry of Human 

Resource Development of the Central Government delegated this responsibility to 

UGC. UGC still couldn’t achieve this.  

India has more than 9 % annual growth rate. In order to sustain the growth rate , there 

is need to increase the number & quality of the Higher Education institutes in  India. 

NAAC has changed methodology frequently , reforms are made timely and it was 

claimed that these changes are more effective but unfortunately the accreditation does 

not protect student from fraud & abuse in the filed of higher education.  

For more success in Higher Education it is required that instead of depth examinations, 

at a stretch , the due importance should be given to intelligence test, personal interview 

& class work at regular. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

64 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

Expansion, inclusion and rapid movement in quality is needed by enhancing public 

spending & encouraging private initiating the long overdone major institutional and 

policy reforms. 

 NAAC must play role in increase in GER, Diversification of sources of 

Financing , Reforms for existing Universities, Restructuring of system Under Graduate 

Colleges, Improvement in Quality Ph.D.s.   

There is need to enhance the powers of NAAC and strengthen it by government only 

changes in methodology of Assessment & Accreditation is not way to assure the 

quality of higher education system in India.  
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Abstract: 

Making an in-depth exploration, analysis, interpretation, explanation, evaluation and 

critical appreciation of the overall status and prospectus of quality in education has 

become the priority of every HEI in contemporary time, particularly after the 

accreditation and reaccreditation of colleges by the NAAC.  But search of the best and 

excellence is the general aim of education. Sir Richard Livingstone in his 1951’s article, 

“The Essentials of Education” and in a book, The Spirit of Education, presents the pros 

and cons of the concepts of ‘best’ and ‘excellent’. The aim of education is to acquire the 

first-rate, the best and the excellence in the concerned field. The best is not existed in 

vacuum. To understand, to learn and to possess the first-rate, the best and the 

excellence is to meet it. A medical student will learn something from seeing a great 

surgeon in the operating theatre, or a great doctor in the hospital wards, which all the 

textbooks in the world cannot tell him. If anyone wishes to know how to teach, let him 

go and see a great teacher in the classroom. If he wishes to know what good painting 

or good banking is, let him search out the best examples he can find in them. In any 

field, the only way to learn what is the first-rate, the best and the excellence is to see it. 

If we wish to know what the good life is we must make the acquaintance and, if 

possible, keep the company of those who have known its meaning and, better still, of 

mailto:drbanavle@gmail.com
mailto:drsnsarnaik@gmail.com
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those who have lived it. After the reaccreditation of colleges by the NAAC exploration 

of the first-rate, the best and the excellence in academic life has become a central focus 

and main target of all the stakeholders of HEIs. In the rapidly changing scenario, it 

becomes even mandatory to HEIs, most particularly to the teachers to adopt new 

methods, innovations and such innovative best practices through which they can 

communicate quality education to the students for their all-round development. 

Maintaining quality is a perpetual mission. To explore, to execute and to practice the 

first-rate, the best and the excellence is to maintain quality in the field of higher 

education. Therefore, the raisonde’tre of the exploration, analysis, interpretation, 

explanation, evaluation and critical appreciation of the overall status and prospectus 

of quality in education, the first-rate, the best and the excellence for the overall 

development of HEIs most particularly for students does exist.  

Key-words: archetypal journey, System Generated Sources (SGS), the first-rate, 

perpetual mission, orientations,  Orientation. 

 

Just as treasures are uncovered from the earth so virtue appears from good deeds and 

wisdom appears from a pure and peaceful mind. To talk safely through the maze of 

human life, one needs the light of wisdom and the guidance of virtue. 

-- Lord Gautam Buddha 

Education must enable one to earn a living and thus cut the root of unemployment.  

-- M. K. Gandhi 

 

There is, very unfortunately, no proper system of education in India. An eminent 

thinker, Mr. Bapusaheb Kaldate in his speech very wittily and aptly described the 

system of education in India in the words such as: “The system of education in India 

is a donkey’s tail; wherever the donkey goes the tail naturally follows it and the donkey 

is none other than the scoundrel politicians in India.” This is an extremely bitter 

criticism of system of education in India but it is a fact, and no one can deny the fact. 

In India, there are many field without a proper system which has caused diabolic 

effects. All the concerned common stakeholders of such a sick and improper system 

suffer more or less. The maker of modern India, Mohandas Karamchand Gandhi 

(CWMG, Vol. 91, P. 135) has explored a few diabolic effects of lack of system or a sick 

system in the following words: 

A person who works regularly in a systematic fashion never feels overworked or tired.        

S/he knows his/her limits and is able to do in fair time, all that S/he undertakes. It is 
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not hard work that kills a person but regularly irregularity or lack of system or a sick 

system. 

To overcome this challenge and to find out suitable and tenable antidotes and panaceas 

we have a few notable internal and external agencies like HRD Ministry, Planning 

Commissions, the UGC, the NAAC, Rastria Uttachter Shiksha Abhiyan, CBSE, NCERT 

to plan, control, run and execute higher education in India. HEIs play a vital role in the 

development of a nation. In India, it is a dire need of the hour that the quality of HEIs 

ought to be maintained to provide quality ambience for the all-round development of 

the stakeholders, most particularly students. To achieve the expected progress of 

common people quality has to be maintained perpetually.  The quality of HEI depends 

on its efficiency, proper coordination, organic and logical unity and effective 

implementation of the plans by all the concerned stakeholders. It can be possible when 

there is an in-depth exploration, analysis, interpretation, explanation, evaluation, 

critical appreciation and most importantly proper execution of the proposed plans 

properly time and again.  HEIs have been constantly focusing on the technical 

resources as well as human resources to find out the potential to be used and utilized 

for the quality enhancement and sustenance in day-to-day affairs.  Agencies like HRD 

Ministry, Planning Commissions, the UGC, the NAAC, Rastria Uttachter Shiksha 

Abhiyan, CBSE, NCERT, Institutes of Science etc. has stimulating and boosting the 

HEIs by providing the efficient and effective system for assessment and accreditation. 

Changing the criteria of evaluation as per the changing time, the NAAC, in its mission 

of promoting more excellence, has introduced the Revised Accreditation Framework 

from July, 2017. The Revised Accreditation Framework is ICT enabled, objective, 

transparent, scalable and robust. The said Revised Accreditation Framework is based 

on the System Generated Scores (SGS). It includes the both, online evaluation (70%) 

and the NAAC Peer Team evaluation (30%). It is expected that such a technology based 

Revised Accreditation Framework usher in high level of transparency in the quality 

evaluation of HEIs. In its efforts to remain relevant and globally accepted, the NAAC 

has taken cognizance of changing trends in higher education, stakeholder perceptions 

and feedback, besides the experience gained from its accreditation exercise involving 

more than 11132 institutions (518 universities and 10614 colleges) up to July, 2017, 

which stands in good stead in all its endeavors.  

Quality education is the best weapon to the masses to overcome many problems in life. 

It is the very oxygen for the overall development of masses unto the last. Nelson 

Mandela rightly states that “Education is the most powerful weapon which you can 

use to change the world.” Through quality education one can acquire sure foundation 

and framework of a noble life. The very destiny of a person and a nation as well 

depends on what quality of education one acquired. The maker of modern India, 

Mohandas Karamchand Gandhi has rightly stated that “The destiny of a nation is 
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shaped and reshaped, constructed and deconstructed in a class-room.”We are in a dire 

need of such class-rooms with quality education. Even a rich person without sure 

foundation and framework of a noble life is an absurd wandering here and there like 

a wooden-lock caught in the midstream of a sea without any proper destiny.  

Mohandas Karamchand Gandhi in an interview with Louis Pester has rightly pointed 

out the raisonde’tre of the sure foundation and framework of a noble life in the 

following words: 

Life is greater than all art. I would go even further and declare that the man whose life 

comes nearest to perfection is the greatest artist; for what is art without the sure 

foundation and framework of a noble life. 

Excellence/ first rate in higher education is just like an archetypal journey of a person 

from innocence to experience, veil to vision, darkness to light. There are various 

ideologies and hegemonies which perpetually control the system of education. 

Unfortunately, the Indian system of education and its quality is also dependant on 

external foundation. Any external foundation, external agency cannot maintain quality 

perpetually. It is the job of internal system. But, unfortunately, we give immense 

importance to external foundation, external agency in compare to the internal one. It 

is our life style. Such a life-style haunted by external foundation, external agency is not 

tenable forever. An eminent science fiction writer, thinker and critic, Ursula Kroeber 

Le Guin (:265) severely criticizes  such a sick perspective in the following words: 

We don’t cooperate– we obey. We fear being outcast, being called lazy, dysfunctional, 

egoizing. We fear our neighbor’s opinion more than we respect our own freedom of 

choice. 

Another scholar, Swapna Majumdar in an article published in Littcrit, shares Ursula 

Kroeber Le Guin’s above mentioned opinion and states the importance of home-rule 

in our ideological, intellectual and action world in the following words: 

Our theories have to take roots in our very own experience of literary studies. The West 

cannot provide us with precepts in this regard. We may borrow their methodology of 

presentation but certainly not their method of understanding. It has to be based on our 

own experiences.  

For quality enhancement in higher education in India we require besides other things 

is a critical insight. We have to understand that truth is a matter of interpretation and 

opinion is a perpetually changing concept. Proper orientation is an antidote, a panacea 

to ignorance. Knowledge flourishes only in liberated atmosphere. An unexamined life 

is not worth living. The secret of happiness of happiness is freedom and the secret of 

freedom is courage. Human being can be moral without theology/religion. Ignorance 

is the root cause of all the problems. Truth is an interpretation governed by power, 
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politics and ideologies. Faulty teaching-learning, quality-less education causes 

diabolic effects as explored by Edward Said in his ground-breaking book of criticism, 

Orientalism. Communication, sharing, exchange of worth living ideas definitely 

stimulate the mission of quality enhancement in higher education in India. A Nobel-

laureate, G. B. Shaw explains the importance of   communicating, sharing and 

exchanging of worth living ideas in the following words:  

If you have an apple and I have an apple and we exchange these apples then you and 

I will still each have one apple. But if you have an idea and I have an idea and we 

exchange these ideas, then each of us will have two ideas. 

It is expected that in a quality institute teaching-learning, evaluation and research are 

effectively carried out. In a quality institute, teachers are constantly engaged in 

improving their quality in respect of enriching the knowledge of subject and their 

personal academic development. But unfortunately, it is not happening in India. Even 

in the age of technology, largely the age-old lecture method is practiced. Other 

teaching aids are used in a negligible proportion. There are hardly any innovations 

introduced in teaching. Teachers do not prepare e-material for classroom teaching.10-

20% teachers are Ph. D. holders/ Research Guides. Research qualification is acquired 

not for academic but for monetary gains. Ph. D. is deemed to be the end and not a 

means. Teachers disinterested to undertake post-doctoral research. Orientation and 

refresher programmes are not taken seriously. All these problems occur because there 

is no proper recruitment board for the selection and appointment of teachers like the 

UPSC and MPSC or CBSE or SBI or Railway Recruitment Board.  

Even very small things are quite relevant in the quality enhancement mission in higher 

education in India. While preparing teaching plans due care should be taken to 

introduce different teaching-learning and evaluation methods. There should be a good 

planning of using different teaching aids. Each teacher ought to be engaged in research 

activity. At least yearly one or two publications in standard journals and one ongoing 

research project are necessary for a teacher. Yearly attending two conferences and 

presenting one research paper is expected of a teacher. Internet browsing is 

compulsory for every teacher at least two hours a day. Planning, transmission, 

enrichment, feedback of the curriculum is necessary. Each and every stakeholder of 

educational institute has to understand the vision, aim & objectives of the education to 

stimulate the mission of quality enhancement in higher education in India.  

Sir Richard Livingstone in his 1951’s article, “The Essentials of Education” and in a 

book, The Spirit of Education, presents the pros and cons of the concepts of ‘best’ and 

‘excellent’, which becomes a manifesto, a blue-print of the quality enhancement 

mission in higher education in India. There is no parallel journey between quality and 

quantity in higher education in India. HEIs courses are just like list of menu in a 
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metropolitan hotel. Both are far more than one can possibly digest. One sometimes has 

the same feeling about education, which also offers an enormous bill of fare. Almost 

any dish can be found in it, from Greek to stenography, from music to economics. Here 

choice matter much. If our choice of food item or a suitable course is wrong then 

physical or intellectual malnutrition is compulsory. In this context certain questions 

emerge such as What is education for?  The common answers are such as: We take 

education because our parents wish it, regular attendance in classes is a habit of our 

society, it is compulsory, or because it is apparently necessary to success in the world. 

Another important question is: What we should seek in education? Answer of this 

question determines the quality enhancement mission in higher education in India. 

The aim of education is to acquire the first-rate, the best and the excellence in the 

concerned field. The best is not existed in vacuum. To understand, to learn and to 

possess the first-rate, the best and the excellence is to meet it. A medical student will 

learn something from seeing a great surgeon in the operating theatre, or a great doctor 

in the hospital wards, which all the textbooks in the world cannot tell him. If anyone 

wishes to know how to teach, let him go and see a great teacher in the classroom. If he 

wishes to know what good painting or good banking is, let him search out the best 

examples he can find in them. In any field, the only way to learn what is the first-rate, 

the best and the excellence is to see it. If we wish to know what the good life is we must 

make the acquaintance and, if possible, keep the company of those who have known 

its meaning and, better still, of those who have lived it.  

But our aim, objectives and the very orientations of education are not clear. Many a 

times they are haunted by utilitarianism, capitalism, commercialism, colonialism, 

postcolonialism, business, orientalism or a particular ideology to create hegemony of 

a particular group. This confusing dilemma is aptly described by the Nobel laureate, 

Thomas Stern Eliot in the following words:  

Where is the life, we have lost in living? 

Where is the wisdom, we have lost in knowledge? 

Where is the knowledge, we have lost in information? 

(Where is the information, we have lost in data?) 

By and large, in the quality enhancement mission in higher education in India 

following antidotes and panaceas may be implemented at the earliest: 

1. There should be a central Recruitment Board for the appointment of teachers in 

HEIs 

2. There should be a common syllabus throughout the country 
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3. Medium of instruction ought to be English 

4.  There should be a biometric attendance for both teachers and students as well 

5. The latest University Act may be followed in systemic way 

6. Syllabus may be updated time and again 

7. Basic Skill programmes may be implemented at the earliest 

8. Research grants and basic facilities should be provided to the interested 

teachers. 

9. Constructive changes in examination and evaluation should be implemented. 

10. More academic autonomy may be given to HEIs 

11. There should be appointments of full-time regular teachers at the earliest 

12. Science and technology may be used in teaching-learning.  

Last but not the least, each and every stakeholder of HEIs should be free from 

dilettantism, i. e. taking nothing seriously attitude in curricular, co-curricular and 

extracurricular activities. Likewise, every stakeholder of HEIs should assure to render 

every possible co-operation to the university, college and in all its activities curricular, 

co-curricular and extracurricular. Every stakeholder of HEIs should do her/his best to 

keep oneself up to the glorious tradition of academic and research standards of the 

great universities like Takshashila, Nalanda, Nagarjuna and great institutes such as 

Tata Institute of Science, IITs, IIMs as well.  In short, each and every stakeholder of 

HEIs should have an introspection of self. Each and every stakeholder of HEIs should 

explore, analyze, interpret explain, evaluate and critical appreciate one’s role, duties 

and moral obligations as well. In short, each and every stakeholder of HEIs should 

edit, control and run the life meaningfully with a proper time management for the 

quality enhancement mission in higher education in India successfully unto the last. 

In this aspect the following advice given by Yogi Cameron Alborzian becomes quite 

relevant to each and every stakeholder of HEIs in particular and to all the persons in 

general: 

People steal in different ways— some steal money, others your time, and yet others, 

your emotions.  I don’t want anyone to steal my peace. But I want to protect my peace 

so I do certain practices, and I don’t put myself in certain situations— I don’t go to 

parties and I don’t visit certain people. In short, I edit my life. You can, too. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

72 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

Mohandas Karamchand Gandhi’s seven sins are quite helpful to stimulate the quality 

enhancement mission in higher education in India. The seven sins are: wealth without 

work; pleasure without conscience; knowledge without character; commerce 

(business) without morality (ethics); science without humanity; religion without 

sacrifice; politics without principle and education without character and quality. We 

have to maintain quality and character in education perpetually for unto the last 

development.  
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for higher education in India. It has been actively engaged in the evaluation of 

performance and implementation of quality sustenance procedures in universities and 

colleges. It also concentrates on the revised accreditation framework with regard to the 

criteria. On July 2017, NAAC launched a revised accreditation and framework. The 

shift is from qualitative peer-team judgement to a data-based quantitative evaluation 

with an inclination towards objectivity and transparency. The parameters such as 

curriculum, faculty research, teaching-learning evaluation, learning resources, 

infrastructure and student services would be awarded. The present paper focuses on 

the opportunities and challenges, and the revised framework proposes to the 

Autonomous Self- Financed institutions. The study is based on the data collected using 

Secondary sources as given in the Formats, Guidelines and User manuals for 

Assessment and Accreditation by NAAC (National Assessment and Accreditation 

Council). The present paper would facilitate the institutions in smooth adaptation of 

change from old to the revised accreditation format.  

 

Keywords: NAAC, accreditation, autonomous, self-financed and criteria 

 

Introduction  

Quality is the crux of all academic pursuits and excellence. No quality can be had 

without continual evaluation internally and externally. It is not an accident but a 

planned activity to get desired goals. Internal evaluation sounds more significant 

rather than the external one as it is the product of self-study, self-analysis and self-

interpretation. Just making a quality is not enough, but it needs to be maintained 

without fail throughout the academic and administrative performances of an 

institution. The accreditation of institutions of Higher Education is crucial in India to 

shape quality. It is conspicuous to create academic ambience in Higher Education 

institutions to promote research culture and enhance quality in teaching and learning 

processes.  

 The National Assessment and Accreditation Council (NAAC) is a flagship quality 

assurance council for higher education in India. Established in 1994 by the University 

Grants Commission (UGC), it has been actively engaged in the performance evaluation 

and implementation of quality sustenance procedures in universities and colleges. In 

July 2017, NAAC launched a revised accreditation and framework. The shift is from 

qualitative peer-team judgement to a data-based quantitative evaluation with 

increased objectivity and transparency. The number of questions and visit days as well 

as the size of the report has been reduced to simplify the process. System Generated 

Scores (SGS) along with online evaluation (70%) and peer judgement (30%) have been 
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introduced and several assessment metrics revised to promote participation of 

students and alumni in the assessment process. 

Universities and colleges will get A++, A+, A, B++, B+, B, C and D grades. The 

maximum point the NAAC will award to any institution is 4 CGPA. Institutions will 

get A++ if they score 3.76 or more and A+ if their score is between 3.51 and 3.75. They 

will be awarded A if they score between 3.01 and 3.5 while B++, B+ and B if their scores 

are between 2.01 and 3. C and D are virtually the lowest grades which lead to denial 

of any grants from the UGC. 

 

These points will be awarded on parameters such as curriculum, faculty research, 

teaching-learning evaluation, learning resources, infrastructure and student services. 

The present paper focuses on the opportunities and challenges, the revised framework 

proposes to the Autonomous Self- Financed institutions. It also focuses on the revised 

accreditation framework with regard to the criteria. 

Review of Literature 

Wolf et.al., (2007) in the article “Evaluating and Enhancing Outcomes Assessment 

Quality in Higher Education Programs” points out that an institution has met high 

standards set by the profession, and an increasingly significant feature of the 

accreditation process in higher education is “outcomes assessment”. This article 

presents two points for evaluating the quality of an institution’s outcomes assessment 

system, and the other is for evaluating its student assessment component in particular.  

Doley (2014) investigated the “Role of Assessment in Improving Quality in Higher 

Education”. The finding of the study was that different innovative assessment 

methods have a strong lever for quality improvement in learning of substantive 

knowledge and skill and teaching various courses. The educators and instructors 

should plan the assessment procedure systematically for the development of quality 

and standard of higher education.  

Natrajan, (2000) in his paper on “The role of accreditation in promoting quality 

assurance of technical education‟ focuses on various planning techniques like SWOT 

Analysis. This paper explains the essential characteristics of two stages of evaluation 

that is self-assessment and peer evaluation.  

Pillai (2003) in his papers “Quality Higher Education for Socio-Economic 

Development” explains that every enterprise needs to have a system to check its 

standard. The educational institutes have the students, teachers, curriculum, libraries, 

computers facilities as their inputs and their outputs are the graduates who complete 
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their education. These aspects of input and output are inter-related and contributes 

towards overall quality. Quality of product or service is everyone’s responsibility. 

K.C. Chalam, (2003) suggests in “The Changing Scenario of Higher Education: Coping 

with the challenges of the Twenty first Century” that in order to achieve the goals of 

higher education, the curriculum and method of teaching should facilitate competence 

and ability of communication, creative and critical analysis, independent thinking and 

combination of traditional and advanced knowledge.  

Sita Rama Sharma (2003) studies about “Tenth Five Year Plan in Higher Education, 

Philosophy and Approach in the Book UGC schemes”, and explains that the global 

environment demands for the graduates with sound in fundamentals of their subject 

and with utility-oriented skills. Therefore, the University Grants Commission has 

proposed a flexible education approach where student can pursue simultaneously a 

degree and utility-oriented course to acquire some skill. Here the student should 

acquire a degree with sound foundation and in addition get training in any area as per 

the need of type of manpower. 

Need of the Study 

The revised model of the accreditation framework has been implemented from July 

2017. There is a shift in the evaluation from qualitative to quantitative based with 

regard to the accreditation process. According to NAAC, the revised framework 

focuses on improving the objectivity and transparency. But there is a dire need to 

understand the various issues and concerns of the institutions regarding the 

framework. The present paper also attempts to analyse the various challenges faced 

by the Autonomous Self-Financed institutions regarding the framework. 

 

Objectives of the Study 

1. To study the revised accreditation framework with regard to the criteria 

proposed by NAAC (National Assessment and Accreditation Council). 

2. To study the opportunities and challenges in the revised framework proposed 

to the Autonomous Self- Financed institutions. 

3. To provide suggestions in order to minimise the resistance from the institutions 

regarding the adoption of the new framework. 

Research Methodology 

The study is based on the data collected using Secondary sources as given in the 

Formats, Guidelines and User manuals for Assessment and Accreditation by NAAC 
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(National Assessment and Accreditation Council), the literature on the subject and 

relevant information available in the World Wide Web.  

Discussion and Findings 

In the revised framework, not only the academic and administrative aspects of 

institutional functioning but also the emerging issues have been included. The seven 

Criteria to serve as basis for assessment of HEIs (Higher Educational Institutions) are: 

1. Curricular Aspects 2. Teaching-Learning and Evaluation 3. Research, Innovations 

and Extension 4. Infrastructure and Learning Resources 5. Student Support and 

Progression 6. Governance, Leadership and Management 7. Institutional Values and 

Best Practices. According to NAAC, the Criteria 1 (Curricular Aspects) and 2 

(Teaching, Learning and Evaluation) are considered as the grade qualifiers for 

Autonomous Colleges. In order to qualify for the Grade of A, A+, A++ grade, 

minimum of credit Grade Point Average of 3.01 in criteria 1 and 2 respectively is 

desired by NAAC. 

Under each Criterion Key Indicators are identified. These Key Indicators (KIs) are 

further portrayed as Metrics which actually draw out responses from the HEIs. These 

criteria along with the KIs are given below explicating the aspects as they represent. 

Criterion I: - Curricular Aspects  

An Autonomous College has the mandate to visualize appropriate curricula for 

particular programmes, revise/update them periodically, ensure that the outcomes of 

its programmes are defined by its bodies. The focus of Criterion I is captured in the 

following Key Indicators: 1.1 Curriculum Planning and Implementation 1.2 Academic 

Flexibility 1.3 Curriculum Enrichment 1.4 Feedback System 

Interpretation: 

In an Autonomous Self- Financed Private Institution, there is a provision to 

ensure/update the syllabus periodically, with proper approval from the respective 

bodies. Overall the criteria capture all the key indicators like Curriculum Planning and 

Implementation, Academic Flexibility, Curriculum Enrichment and Feedback System 

in an autonomous Self-Financed Institution. 

Findings: 

In the Autonomous Self -Financed Private Colleges with regard to the Criterion I: 

Curricular Aspects pertains to the practices of an institution in initiating a wide range 

of programme options and courses are in tune with the emerging national and global 

trends and relevant to the local needs. Apart from various issues of diversity and 
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academic pliability, aspects on career orientation, multi-skill development, feedback 

system and involvement of stakeholders in curriculum upgradation are also gauged. 

Criterion II: - Teaching Learning and Evaluation  

Autonomous college make tremendous efforts to serve students of different 

backgrounds and abilities, through effective teaching-learning experiences. It also 

probes into the adequacy, competence as well as the continuous professional 

development of the faculty who handle the programmes of study.  

The focus of the criteria is understood in the following Key Indicators: 

2.1 Student Enrolment and Profile 2.2 Catering to Student Diversity 2.3 Teaching-

Learning Process 2.4 Teacher Profile and Quality 2.5 Evaluation Process and Reforms 

2.6 Student Performance and Learning Outcomes 2.7 Student Satisfaction Survey. 

Interpretation: 

In an Autonomous Self- Financed Private Institution, the criteria constructively 

capture the efforts of the institution to provide an effective learning experience to the 

students through the effective utilisation of knowledge, skills and abilities of teachers. 

The criteria comprehend all the key indicators such as Student Enrolment and Profile, 

Catering to Student Diversity, Teaching-Learning Process, Teacher Profile and 

Quality, Evaluation Process and Reforms, Student Performance and Learning 

Outcomes and Student Satisfaction Survey. 

Findings: 

In Autonomous Self-Financed Private colleges, Interactive instructional techniques 

that engage students in higher order ‘thinking’ and investigation, through the use of 

interviews, focused group discussions, debates, projects, presentations, experiments, 

practicum, internship and application of ICT resources are important considerations. 

The efficiency of the techniques used to continuously evaluate the performance of 

teachers and students is also a major concern of this Criterion. 

Criterion III: - Research, Innovations and Extension  

The Criterion seeks information on the results of the institution, with reference to 

research, innovations and extension. It deals with the facilities provided and efforts 

made by the institution to promote a ‘research culture’. It is the responsibility of the 

institution to enable faculty to undertake research projects useful to the society. 

Serving the community through extension, which is a social responsibility and a core 

value to be demonstrated by institutions, is also a major aspect of this Criterion. The 
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focus of Criterion III is encapsulated in the following Key Indicators: 3.1 Promotion of 

Research and Facilities 3.2 Resource Mobilization for Research 3.3 Innovation 

Ecosystem 3.4 Research Publications and Awards 3.5 Consultancy 3.6 Extension 

Activities 3.7 Collaboration. 

Interpretation: 

In an autonomous self-financed institution, promoting a research culture in terms of 

key indicators such as promotion of research and facilities, resource mobilisation for 

research, research awards and consultancy is considered to be a challenging task. 

Findings: 

To promote research culture in an autonomous Self-Financed Private institution is an 

uphill task. 

Mobilising the funds is considered to be a huge issue in private self-financed 

institutions where the majority of the sources of funds are from the student fees and 

any additional resources provided to promote the research would lead to the 

overburden to the institution. 

Criterion IV: - Infrastructure and Learning Resources:  

The optimal use of the facilities available in an institution are vital to maintain the 

quality of academic and other programmes on the campus. It also requires information 

on how every constituent of the institution - students, teachers and staff - benefit from 

these facilities. Expansion of facilities to meet future development is included among 

other concerns. The focus of Criterion IV is captured in the following Key Indicators: 

4.1 Physical Facilities 4.2 Library as a Learning Resource 4.3 IT Infrastructure 4.4 

Maintenance of Campus Infrastructure 

Interpretation: 

In an autonomous self-financed institution, expanding the infrastructure in terms of 

key indicators such as Physical Facilities, Library as a Learning Resource, IT 

Infrastructure and Maintenance of Campus Infrastructure is considered to be a 

difficult task. 

Findings: 

It is very difficult to obtain funds from government bodies (UGC) in Self-Financed 

Autonomous colleges to develop infrastructure and facilities. 

Criterion V: - Student Support and Progression  
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Autonomous Self-Financed Colleges makes tremendous efforts to provide necessary 

assistance to students, to enable them to acquire meaningful experiences for learning 

at the campus. The focus of Criterion V is captured in the following Key Indicators: 5.1 

Student Support 5.2 Student Progression 5.3 Student Participation and Activities 5.4 

Alumni Engagement 

Interpretation 

The Autonomous Self-Financed Colleges facilitate holistic student development and 

progression. The criteria embrace all the key indicators such as Student Support, 

Student Progression, Student Participation and Activities and Alumni Engagement in 

the Private institutions. 

Findings: 

It provides support and assistance to the students. 

It captures the progression of the students to higher education and gainful 

employment. 

It promotes student participation in various curricular and extracurricular activities, 

NSS and NCC. 

It also looks into student performance and alumni profiles and the development of 

students to higher education and gainful employment. 

Criterion VI: - Governance, Leadership and Management 

Effective functioning of an Autonomous self-financed institution can be gauged by the 

policies and practices it has evolved in the matter of planning human resources, 

recruitment, training, performance appraisal, financial management and the overall 

role of leadership. The focus of Criterion VI is captured in the following Key Indicators: 

6.1 Institutional Vision and Leadership 6.2 Strategy Development and Deployment 6.3 

Faculty Empowerment Strategies 6.4 Financial Management and Resource 

Mobilization 6.5 Internal Quality Assurance System (IQAS). 

Interpretation: 

Effective Human Resource Management practices along with support of Management 

are important in the Autonomous Self-Financed Colleges. The overall criteria are 

observed through key indicators such as Institutional Vision and Leadership, Strategy 

Development and Deployment, Faculty Empowerment Strategies, Financial 

Management and Resource Mobilization and Internal Quality Assurance System 

(IQAS). 
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Findings: 

Proper formulation of policies with regards to human resources procurement, training 

development and performance management. 

Proper management of finances and record keeping. 

Efficient formulation and development of strategies. 

Optimum mobilisation and utilisation of resources. 

Efficient functioning of Internal Quality Assurance System. 

Criterion VII: - Institutional Values and Best Practices  

An autonomous Self-Financed institution has to be responsive to the emerging 

challenges and pressing issues. It has a social responsibility to be proactive in the 

efforts towards development in the larger contexts. The focus of Criterion VII is 

captured in the following Key Indicators: 7.1 Institutional Values and Social 

Responsibilities 7.2 Best Practices 7.3 Institutional Distinctiveness 

Interpretation 

An autonomous Self-Financed institution has to incorporate various kinds of 

programmes, activities and preferences (values) within its regular functioning. The 

extent to which an institution is impactful in this is a sure reflection of its quality. The 

overall criteria are reflected in the various key indicators such as Institutional Values 

and Social Responsibilities, Best Practices and Institutional Distinctiveness. 

Findings: 

Every institution has a mandate to be responsive to at least a few pressing issues such 

as gender equity, environmental consciousness and sustainability, inclusiveness and 

professional ethics.  

Meaningful practices pertinent to such situations are evolved within the institution 

and these helps smooth functioning and also lead to enhanced impact.   

Practices which are evolved internally by the institution leading to advancements in 

any one aspect of its functioning – academic, administrative or organizational, - are 

recognized as a “best practices”.  

Over a period of time, due to such unique ways of functioning each institution 

develops distinct characteristic which becomes its recognizable attributes. 

Table 1: Distribution of weightages  
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SNo Criteria Points 

1 Curriculum 

Design 

150 

2 Teaching 

Learning and 

Evaluation 

300 

3 Research, 

Innovations 

and Extension 

150 

4 Infrastructure 

and Learning 

Resources 

100 

5 Student 

Support and 

Progression 

100 

6 Governance, 

Leadership and 

Management 

100 

7 Institutional 

Values and 

Best Practices 

 

100 

 

According to Table 1, overall points assigned to all the seven criteria are 1000 points. 

According to NAAC, the Criteria 1 (Curricular Aspects) and 2 (Teaching, Learning and 

Evaluation) are considered as the grade qualifiers for Autonomous Colleges. There is 
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a flexibility in the framing of syllabus and the effective teaching techniques can be 

incorporated in the institutions. 

There is also an ambiguity in grading the autonomous colleges. There are various 

categories of Autonomous colleges 

1. Government 

2. Private Aided 

3. Private Unaided/ Self-Financed Institutions 

4. Age of the Autonomous status obtained by the institutions – Less than 5 years 

5. Age of the Autonomous status obtained by the institution – Greater than 5 years 

From the above categories, it can be inferred that the grade given to the institution only 

based on the autonomous status is inaccurate. There should be more research that has 

to be conducted in order to award the Grade deserved by the institution. 

Suggestions 

 UGC (University Grants Commission) should consider providing grants to 

Autonomous colleges in order to promote research culture. 

 Awareness programs regarding the revised framework accreditation should be 

conducted to facilitate the smooth change process from the old to new format. 

 Workshops, Seminars should be conducted in order to increase the awareness 

towards the revised accreditation format. 

 Feedback sessions should be taken with regard to the revised format after 

implementation. 

 Preparation time should be given to submit the revised format. 

 Effective communication is quite vital. 

 Involvement of Stakeholders is very important when implementing the policies. 

Conclusion 

The present article clearly indicates that the changes have been triggered by the urge 

to stay relevant and internationally acceptable. The shift is from qualitative peer-team 

judgement to a data-based quantitative evaluation increased objectivity and 

transparency. System Generated Scores (SGS) along with online evaluation (70%) and 

peer judgement (30%) have been introduced to reduce the human element in the 

accreditation process. But inspite of the constructive gesture initiated, the above-

mentioned suggestions may be considered. The resistance towards change can be 

addressed through education and communication, participation and involvement of 

the stake holders, and facilitation and support by the Government. 
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Abstract 

Indian higher education insists on optimal and potential use of ICT in its policy to keep 

pace with the global challenges. The traditional teaching methods needs to be 

complimented with qualitative, innovative ICT enabled methods to enrich teaching-

learning activities. 

In this context, the paper ponders over the status, benefits and challenges along with 

humble recommendations for ICT implementation in higher education. 

Keywords: Higher Education, ICT, Quality 

Introduction 

Education has been played a vital role in social and economic transformation of the 

society. Indian education system witnessed a glorious past as a pioneer of universities 

worldwide accepted. However present higher education in India is facing ups and 

downs to regain the status as leading knowledgebase. The present period is 

experiencing tumult of modern technologies, applications and rapid developments all 

over the world. The apex bodies in higher education in India realised the needs, 

opportunities and challenges faced by the stakeholders in global scenario. The 

introduction of ICT in higher education has long-lasting effect keeping in mind of 

major transformation in terms of access and quality. 

Benefits of ICT 

The Information and Communication Technology ICT is an exclusive term that 

encompasses communication devices or applications like radio, television, Smart 

phones computers and any other hardware or software, clouds and so on. ICT is 

popularly misunderstood as the use of computers only. Actually ICT can be 

considered as a significant component of educational technology. It aims primarily for 

developing, delivering and sharing content beneficial for education purposes. 

The preplanned and successful implementation of the crucial process of ICT will lead 

to breach the gap between urban and rural educational aspirants. It will also improve 

the quality and speed of information delivery in the relevant services of education. 
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Education is emerging as a new market which is not only promising but also ever-

growing for those private companies who create digital material for mass and 

individual usage. ICT will provide innumerable job opportunities for IT experts. 

One cannot deny the impact of science and technology on almost all spheres of life, 

education is not an exception to it. The use of modern technologies have revolutionized 

the field of education with amazing positive results. 

HEI have adopted technology can advancement and innovations in ICT to compete 

with the global competition. Traditional methods of delivering higher education have 

failed largely to attract and retain a large number of students. To enrich the learning 

experience and to provide updated emerging trends, implementation of ICT is must. 

ICT paved the way an invaluable treasure of e-resources, video lectures, online courses 

from esteemed HEI all over the world just at your fingertips. 

ICT has multi dimensional role. Broadly it may be used for teaching-learning process 

and administrative monitoring. NAAC recently stressed the role of ICT in 

documentation, data management and activity monitoring. Evaluation process has 

been radically improved in the form of quantitative metrics and qualitative metrics. 

Affiliated colleges and all HEI have to adopt the dependency of ICT for clarity and 

transparency intended by NAAC. The personal element or subjectivity will be 

replaced by impartial, judicious and objectivity in the coming period of evaluation. 

IQAC should be provided with proper training to monitor academic activities of the 

Institute through software. 

Facts 

Inclusion and stress on ICT in national education policy is a welcoming step but the 

factual grass root level has several challenges and a series of obstacles to be faced. 

The ratio of computers and students in HEI is a matter of concern especially in rural 

section of the country. To fulfill this ratio is not the only intention but effective and 

potential application is the real target. Computers are placed in safe custody and so 

remained untouched in most of the institutions. The authority takes maximum care of 

minimal use of these computers to avoid maintenance charges and enquiry. Very few 

institutions signed annual maintenance contract regularly. 

HEI failed to make potential use of these computers due to lack of trained and efficient 

staff, technical helps. There i s no budgetary provision for this cause. 

Most of HEI in rural and semi urban areas are deprived of infrastructure facilitating 

ICT use in teaching-learning process. Majority institutes don’t have smart classrooms 

yet. 
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In presented era, computers without net connectivity are nonetheless than typewriters. 

Institutions rarely provide maximum terminals with Internet connectivity and power 

backup.  

Implementation of ICT will be a successful mission only after clearing these hurdles. 

Recommendations 

Indian higher education will bear fruits only when the stakeholders will accept ICT 

wholeheartedly. Following are some of the recommendations or suggestions for 

effective and efficient implementation of ICT. 

The teaching fraternity should be trained in such a way to use ICT willingly, 

potentially and successfully. Such training courses should be designed in lucid and 

user-friendly techniques. Teachers’ attitude, prejudices against ICT should be clarified 

and reformed for smooth implementation. 

Teachers have to adopt the role of facilitator to encourage self learning activities among 

students. The traditional methods like chalk and talk, lectures have to be supported 

with complementary use of ICT. 

Students’ orientation is strongly needed irrespective of their regional, linguistic 

barriers. They should be made familiar with the entire process without bias and 

misconceptions. ICT should be mandatory in examination and evaluation process of 

students. Teachers and the taught are targeted beneficiaries and must be cared. 

MHRD has to work hard to increase awareness on availability and application of 

various       e- resources and digitalization of higher education upgrades in lucid and 

user-friendly manner for the stakeholders.  Drives to increase ICT literacy awareness 

her to be undertaken with active public participation. Role models of perfect ICT use 

should be widely displayed for novice institutions. 
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 Abstract:  

In this communication the research paper highlights on the education field. 

Traditional Non-formal education system process includes activities like admission, 

Personal Contact Programmes, Exam for any course in an institution. Information and 

Communication Technology (ICT) can be utilized for the education sector. Education 

includes online, distance and part time education. There are unlimited applications of 

ICT in the real world. In this process ICT can play a great role in all the activities by 

providing a lot of benefits to students, teachers, parents and colleges itself. ICT can be 

used for providing education to the people who are not able to come to school due to 

various problems.ICT can play great role in formal and non formal forms of education. 

The paper examines certain important issues related with the effective implementation 

of ICTs in all levels of education and provides suggestions to address certain 

challenges that would help in the implementation of ICTs in education and 

simultaneously increasing Quality of education.  

 

 

 Keywords: ICT, IT, Education, MIS, Quality Education. 

 

Introduction:   
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IT has become a buzzword while talking about technology and its applications. 

IT is used in various business and management functions but not in the improving the 

quality of education. Quality of education has been issue of concern in the absence of 

standard parameters of to measure the quality. The hardware, software, the methods 

and know how required or used in acquiring, storing, processing and displaying data 

and information is collectively known as Information Technology.  

ICT is an electronic means of capturing, processing, storing, communicating 

information. The use of ICT in the classroom teaching-learning is very important for it 

provides opportunities for teachers and students to operate, store, manipulate, and 

retrieve information, encourage independent and active learning, and self-

responsibility for learning such as distance learning, motivate teachers and students to 

continue using learning outside school hours, plan and prepare lessons and design 

materials such as course content delivery and facilitate sharing of resources, expertise 

and advice. This versatile instrument has the capability not only of engaging students 

in instructional activities to increase their learning, but of helping them to solve 

complex problems to enhance their cognitive skills defines ICT as technologies used to 

communicate in order to create, manage and distribute information. ICT includes 

computers, the internet, telephone, television, radio and audio-visual equipment. ICT 

is any device and application used to access, manage, integrate, evaluate, create and 

communicate information and knowledge. Digital technology is included in this 

definition as services and applications used for communication and information 

processing functions associated with these devices. 

 

Application of ICT for quality improvement in formal and Non-formal education:  

ICT applications are becoming indispensable parts of contemporary culture, 

spreading across the globe through traditional and vocational education. In 

Maharashtra region mainly education system has three tiers primary play group, 

nursery, LKG & UKG. High school or secondary level (High and senior secondary 

levels) and the college or higher level (including college, university levels). In all these 

levels of education ICT can be utilized for better teaching learning process and 

improving quality of education. Using multimedia in education results in the 

increasing productivity and retention rates, because people remember 20% of what 

they see, 40% of what they see and hear, but about 75% of what they see and hear and 

do simultaneously. Interactive whiteboard helps teachers to structure their lessons, 

supports collaborative learning, can help to develop student‘s cognitive skills, enables 

ICT use to be more integrated into classroom. Government of Maharashtra has 

announced 2010-2020 as decade of innovation. Reasoning and critical thinking skills 

are necessary for innovation. Foundation of these skills can be laid only at primary 
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level of education. Students who enter school are very curious, creative, and capable 

of learning many things. At this level, statement picture is worth than thousand of 

words is very much true in case of teaching –learning process. Befriending ICT in the 

initial stages of education will help young people come to terms with what lies ahead.  

Teachers’ attitudes  

The strong relationship between computer related attitudes and computer use 

in education has been emphasized in many studies and Attitudes toward computers 

influence teachers‟ acceptance of the usefulness of technology, and also influence 

whether teachers integrate ICT into their classroom. Attitude is a predisposition to 

respond favorably or unfavorably to an object, person, or event. To successfully initiate 

and implement educational technology in school’s program depends strongly on 

teachers‟ support and attitudes. Among the factors that influence successful 

integration of ICT into teaching are teachers‟ attitudes and beliefs towards technology. 

If teachers‟ attitudes are positive toward the use of educational technology then they 

can easily provide useful insight about the adoption and integration of ICT into 

teaching and learning processes. Many theorists (e.g., van Braak, 2001; Vannata & 

Fordham, 2004) have maintained that teachers' attitudinal factors have a strong impact 

on technology integration in schools.  

 

ICT and teachers Training:  

Use of ICTs in education requires major shift in the way content is designed and 

delivered. New technologies cannot be imposed without enabling teachers and 

learners to understand these fundamental shifts. Ongoing training is necessary for the 

trainers in institutions and organizations who are engaged in the design of curriculum, 

teaching materials and delivery of ICT-enabled education . ICT is applied in their 

teaching practices as well as for delivery for these trainings. In order to implement 

ICT-driven distance education programmes, the teachers must first understand and be 

comfortable with the technologies. They must be given opportunities for acquisition 

of a new knowledge. This can begin by promoting computer-training programmes for 

teachers. In the modern world of ICT there is decentralization of knowledge source. 

Technology is only a tool and it must be utilized only to remove the barriers and 

challenges present in the existing system. ICT provides opportunities to complement 

on the job training and continuing education for teachers in a convenient and flexible 

manner. 

 

Remedies of applying ICT for learning:  
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Development of ICT has changed the epic centre of knowledge and hence in 

many of the cases student is more informed than the teacher. Certain challenges also 

exist for the ICT based teaching learning. One of the great challenges for quality control 

in education is lack of standards for parameters to measure the quality of education. 

For the solution of this all the accreditation bodies like NAAC,NBA,AICTE,CBSE and 

other authorities must sit together and circulate a  standard list of parameters to decide 

the quality of education. Teachers lack adequate qualification and training and their 

lesson plans are most often outdated or irrelevant. Setting up the ICT devices can be 

very troublesome. It is expensive to afford it is hard for teachers to use with a lack of 

experience using ICT tools. These reasons destroy the available quality of education. 

ICT enabled distance education, to a great extent, can combat this problem. One of the 

important barriers is lack of trained teachers to exploit ICT proficiently. Most of the 

teachers are not willing to introduce new technologies to themselves first and 

subsequently to their students. There is resistant from teachers, basically from older 

teachers as compared to younger ones, to apply ICT in their subject.. Hence teachers 

need to update their knowledge and skills as per change in the curriculum and 

technologies. 

 

Conclusion:   

The results of this study show that technology-based teaching and learning is 

more effective in compare to traditional classroom. This is because, using ICT tools 

and equipment will prepare an active learning environment that is more interesting 

and effective for both teachers and students. The results are in line with a research 

findings by Macho (2005) that proved using ICT in education would enhance students’ 

learning. However, most of teachers in this study agree that ICT helps to improve 

classroom management as students are well-behaved and more focused. Moreover, 

this study proved that students learn more effectively with the use of ICT as lesson 

designed are more engaging and interesting. Accordingly, the participants agreed that 

integrating ICT can foster students’ learning. 

ICT can be employed in formal and Non-formal types of education and would 

eventually make the learners employable and socially useful part of the society. 

Quality in education through ICT and its awareness among stakeholders will have 

positive impact on the society. ICT can be helpful in quality and standards of education 

by implementing it in various phases of education. By employing ICT in 

administration can help in solving the problem of Absenteeism of students and 

teachers. Good quality content is one of the major issues and directly affects the 
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standards of education and quality. By overcoming the certain challenges involved in 

the process of education can help a lot in this side. Conclusively a lot of quality 

improvement is possible after careful and planned implementation of ICT in education 

by various stakeholders. 
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ABSTRACT  

 

“The use of ICT has revolutionised the human life almost all aspects are affected by the entry of 

ICT in our day to day life. The most conspicuous impact is left on education system all the 

comities, commission appointed by government such as NAAC and education commission have 

been insisted on the changes from traditional to scientific and technologically aided methods in 

which the use of ICT plays very crucial role hence, the present paper will take a look at the 

general developments in the education sector in relation to use an ICT.” 

KEY WORDS 

 Information and Communication Technology, Liberalization Privatization and 

Globalization,  

OBJECTIVES 

1. To study the meaning of ICT  

2. To study the impact of ICT on education sector 

3. To study the achievement and failure. 

INTRODUTION  

                  Since, India adopted LPG model in 1990-91, almost all aspects of life of 

Indian people are affected positively as well as negatively. Indian society is in 

continuous transformation and the noteworthy aspect is expanding technological 

advancement which has played a crucial role in the development of nation. Education 

sector is not exception to this and technology has made significant contribution in the 

growth and development of modern education. With the opening of LPG models 

education sector has introduce ICT methods to make education more viable. Almost 

all educational institution has adopted ICT aids to empower the students in the field 

of education and technology however, the concept of ICT has not reached to the last 

person of the line, and there exist a gap between smart users of ICT and ICT illiterate 

people. Let us examine the pros and cones of ICT in education sector. Information and 
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communication technology have recently gained groundswell of interest. It is a 

significant research area for many scholars around the globe their nature has highly 

changed the face of education over the last few decades. For most European countries, 

the use of ICT in education and training has become a priority during the last decade. 

However, very few have achieved progress indeed, a small percentage of schools in 

some countries achieved high levels of effective use of ICT to support and change the 

teaching and learning process in many subject areas others are still in the phase of 

information and communication technologies adoption. By virtue of government 

interventions and training, seminars, organized thus ICT can improve teaching and 

learning by enhancing an already practised knowledge and introducing new ways of 

teaching and learning. In many developed countries, government has spent 

tremendously to promote ICT in teaching and learning. The potential of each 

technology varies according to how it is used. There are many advantages as well as 

disadvantage of using ICT. 

Advantages-  

 1. Sophisticated tool-The use of ICT treated as sophisticated tool which does not 

involve any physical labour in minimum efforts it can be used for teaching purpose. 

2. Update knowledge-The ICT helps us to keep ourselves update in day to day life 

specially in education.  

3. Makes communication easy-ICT helps us to connect the people across the globe not 

only that it helps us to gather information scattered over. 

4. Makes classrooms smart-after the introduction of ICT in education all classrooms in 

the schools and colleges are converting into the smart classrooms on the line of western 

education system.  

Disadvantages- 

1. Fear of addiction-the frequent and continuous use of ICT might lead to the 

students towards addiction as we can see today in the case of smart phones. 

2. Artificial experience-since, the entry of ICT in our life students are prefering 

virtual experiences and going away from real life. 

3. Widen the gap between teachers and students-this is another disadvantage of 

use of ICT that it has broken the regular discussion between teachers and 

students.  

                  Apart from this, many students who are doing internet projects they need to 

communicate with students from different states or countries via electronic mail. 
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Furthermore, the internet should be a part of an integrated teaching system. It is 

important to acknowledge that students are already interested and engaged in using 

technology, this would creates many amazing opportunities for schools and teachers 

by using internet One can make teaching and learning more effective. Learners can use 

computer based services to write, analyze, present and communicate information. 

Learners can use information technologies to create network of co-learners and to 

share, collaborate and construct knowledge. Benefits for teachers while teaching are- 

there are countless online resources, technology which can help to improve teaching. 

By using various new technologies, teachers can keep engages students for longer and 

better time. This technology helps teachers for doing their work properly and helps to 

save their time this valuable time can be used for those students who are struggling. 

As described above, the high growth in education is increasing the demand for flexible 

and innovative approaches to teaching learning, in which information technology can 

play a crucial role. Today’s education system faces the challenges to prepare 

individuals for the information society in which one of the most important aim is to 

handle information. Thus, now it is a requirement of the society that the individuals 

should poses technological literacy. 

CONCLUSION  

              The use of ICT has revolutionised the entire education system and our country 

too have jumped in the process of using ICT in education sector number of educational 

institution or introducing ICT into the teaching and learning process. Even our 

education ministry has been insisting on the use of ICT in day to day teaching and 

learning process, but at the same time we should not forget the fact that the overall 

progress in this sector is unsatisfactory and there is urgent need to promote ICT from 

bottom to top. Still numbers of rural areas are beyond the reach of the smart use of ICT 

for that reasons we have to do following things- 

1. To arrange camps and awareness programmes on the subject. 

2. The use of ICT should be made compulsory in every school and colleges. 

3. Government should frame policies so that students can be attracted towards 

ICT.  

 

  



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

97 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

14. INFORMATION TECHNOLOGY: MEANING, 

ADVANTAGES, DISADVANTAGES, ROLE AND 

USES IN DAY TODAY LIFE 

 Bhosale Gajanan Vishwanathrao 

                                                               Research Student, SRTMU, Nanded  

                                                              Mob: 9049446272 E-mail: gvbhosale9@gmail.com 

  

Abstract: 

       Information and Communication Technology is very useful today. It is the main 

pillar of Indian Economy. It expels all the traditional technologies. ICT is widely used 

in almost all the fields of life. Our economy, banking, education system, marketing and 

science is strengthen by it. Today due to its use the world has become global village. 

As the world is moving towards digital information, the role of ICT is very vital and 

empowering to grow and develop 21st century. 

Keywords: Information, Communication,Technology, Advantages, 

Disadvantages,Internet. 

                   

                                                                     INTRODUCTION 

   ICT is an umbrella term in day today life. 21 century is the age of science and 

technology, the age of advertisement, internet and telecommunication. Modern means 

of communication have been changed the very lifestyle of human being. Face to face 

communication and handwritten letters were the means of communication in 18th 

century. In 19th century radio, television and photocopy were considered the effective 

ways of transforming information to large number of people. 20th century was the new 

age of electrical, digital and other technologies in the field of communication. Today 

computer, internet and satellite communication is the popular and effective mass 

communication. According to Alvin Taffler there are three waves of communication. 

The first wave is about face to face communication. It is very ancient and less effective 

way of communication. In the second wave people used written communication, 

newspapers, radio, and television with face to face communication. The third wave is 

the age of modern technologies. It is the beginning of computer, internet, Compact 

disc, satellite communication etc. Today the who world has become the global village. 
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       ICT stands for Information and Communication Technology. It is becoming 

inevitable part of human life. The inventions and discoveries have improved the 

facilities and speed of communication. ICT is helpful to common man to fulfil his 

dreams .with the help of ICT several doors of knowledge have been opened. 

Information is available through millions of websites. The process of teaching and 

learning is facilitated by ICT. It is used by schools, universities , governments, non-

government organizations (NGO) and industries. ICT involves a large network 

software and hardware which enables us to gather, organize, and analyze data and 

information that helps us to meet our needs.  

                                                                    ROLE OF IT 

        ICT has become the vital and integral part of everyday life. It plays major role 

every level from the owner of single computer to multi-national corporations. The 

speed of business is accelerated with the use of internet. Today no organization is left 

from using IT for their business. The role of IT is follows. 

1.   Communication:  

 ICT is widely used in the field of communication. Different types of 

communications like order letter, complaint letter, enquiries and replies, claims 

and adjustments, sales reports etc. are done with the help of email. It was the early 

drivers of internet and was less expensive. Nowadays it evolved live 

communication system, online meeting, video-conferencing for effective 

communication. 

2. Data Management:  

Managing the data is the most important role of ICT. Today large data in several 

files can easily be available at one click. The photo copies of important pages can 

be stored in soft copies. This storage is helpful to manage this lot of information in 

a single computer. It also save time to find out particular data within a while. 

3.  In Science:  

 ICT is useful in science for more productivity. It enhances students in learning 

process in different ways. 

 

                                                  

 

                                       ADVANTAGES OF ICT  

1. Globalization: 

Due to the tremendous use of IT the whole world has become a global village.  

It enabled the world’s economy system to be a single independent system. It 

means we are able to gather information of business with a click efficiently and 

quickly and also bring down global linguistic barriers and geographical 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

99 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

boundaries. The distance among the countries of the world is lessening by means 

of internet 

 

2. Bridging the Cultural Gap:   

Information Technology has helped to less the gap among different cultures, 

values of one country to another. It allows to share values, ideas, thoughts, 

feelings, customs, culture and awareness to less prejudices amongst them. 

3. Availability of Different Jobs: 

 Creation of different jobs is one the major advantages of IT. System analysts, 

Software and Hardware developers, Computer Programmers, Web Designers 

are the different job opportunities created in the field of IT. 

4. Availability of Extra Time:  

Because of the Informal Technology it is possible for business to be open 24 

hours. It means extra time is available for corporate world to do mere business. 

Business can be open everywhere and any time for sales and purchases. The 

boundaries of time are lessen with the help of IT. It is one of the important 

advancement for business world. 

5. Communication: 

 IT made communication all over the world quicker, cheaper, and effective at 

different level. Now it is possible us to communicate anyone around the world 

with different ways of communication. It can be done with email, text message, 

and video conferencing. Video conferencing is the effective and face- to- face 

communication for those who live far from each other. Communication is one of 

the major concern of human being and it is accelerated by information and 

technology. 

                                                 DISADVANTAGES OF ICT 

1. Privacy:  

Though IT made communication easier, quicker and convenient, it has 

brought privacy along. Today man has become self centred because of the 

facilities. He is more engaged in mobile phone, laptop and internet. The 

private information is being hacked by information hackers. So it is becoming 

the part of public knowledge. 

                                                                             

2. Unemployment: 

 Though IT stimulated business process, and it has created many jobs at the 

same time it become the cause of job reductions too. Nowadays a machine 

operated by a computer is working at the place of thousands of workers. 

Many workers are being out of jobs. 

3. Cost: 

 Different types of resources are being introduced in ICT, but the prises of 

computer, tablets, laptops, wireless broadband  are sometimes out of one’s 
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budget. Economically poor students are not able to purchase costly means of 

electronic communication. 

4. Misuse of ICT:  

The equipments provided for studies are sometimes not used for the 

applicable purposes. Instead of using these resources like internet, laptop 

some students visit social networking sites as Face book and Twitter. 

Sometime they visit to illegal and porn sites. Then concentrating on teacher’s 

speech would not be their main priority. They would focus on unnecessary 

things. This would result in lower academic rank. 

5. Reliability of Information:  

Anyone can access internet and post information on it, but just because 

something is on website doesn’t mean it is reliable. Besides this computer 

viruses, Trojans, worms and spam can cause disrupt our lives. 

 

     USES OF INFORMATION AND COMMUNICATION TECHNOLOGY 

  ICT has become a powerful tool in 21st century. It has provided opportunity 

to meet important development and goals every day. Today we can separate 

it from daily requirement. Internet, digital computer and networking have 

changed the life of human being. It has opened doors to access information 

globally for everyone.  

1.  In Education: 

 Software and Hardware are used to make teaching and learning more 

effective and interesting. PowerPoint Presentation gives enormous 

opportunity to students to develop their talents and inner abilities. 

2. In Science and Mathematics: 

 The global economy of 21st century has accelerated by technology, fuelled by 

information and driven by knowledge. Computer and internet has been used 

in education for acquiring, processing and analyzing information. Computer 

software is used in teaching and learning Science and Mathematics. In the 

study of Science video camera is connected to computer. 

                                                                               

3. In Evaluation: 

 Due to advancement of technology today it is possible to conduct online 

exams based on MCQ pattern. It is also possible to access the papers with the 

help of ICT. 

4. In Banking: 

 Today customers are able to do online transactions 24 hours 7 days . They can 

access company accounts easily and save their time. Bank administrators can 

manage whole banking systems like Real Time Gross Settlement (RTGS), 
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National Electronic Funds Transfer (NEFT) easily and effectively. ICT facilitate 

us at home at any time. 

 

5. In Industry:  

In Industry different and difficult activities are to be done. But today it is 

possible easily with ICT. It facilitates production planning and control 

systems. Workers use machines operated by computer to carry out routine 

talk. In some dangerous activity robots are used. 

6. Other Uses: 

 ICT has a great impact on our daily life. It is used to read daily local 

newspaper, carry out transactions through Debit/ Credit Cards, trading shares 

and Net Banking. We can book Air and Rail tickets at home. Today we need 

not to go at shop to purchase books, it can be done online through commercial 

websites. It is also useful in E-maps, E-Governance, E- Market, E- shopping,  

E-Commerce and developing Virtual Laboratory. 
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Abstract:- 

 

 Education is normally the acquiring of knowledge as well as the skills that are 

accepted by a given society. On the other hand, nation-building is the implementation 

of processes that are geared towards recomposing the nation’s institutions so that they 

can reflect the wishes, needs and aspirations of the wider society. Since education is 

the pathway to any nation-building enterprise, it provides the following goodies to 

nation-building: Firstly, education creates an enlightened society. Without this, no 

nation-building efforts will be set in earnest. Secondly, nation-building requires a 

‘meritocratic’ bureaucracy in order to make the state’s institutions effective. Therefore, 

with education, the country will have the best human resources that are competent 

enough to carry the day-to-day affairs of the state. Most states collapse as a result of a 

low level of education because the human resource is so weak that it is incapable of 

filling state institutions. But with education, this problem is averted. Thirdly, nation-

building requires a democratic society that allows the contribution of all, rich or poor. 

With education, there will always be an increase in democratic participation. This 

participation will in turn enhance nation-building initiative because the participation 

of all the citizens is counted in nation-building. Fourthly, education is very crucial in 

the formation of cross-cutting cleavages that embrace diversity. Overall therefore, 

education correlates with nation-build. Both of them complement each other. A nation 

cannot be built without education. With education, professionals are nurtured that will 

mailto:@gmail.com
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enhance nation-building. In the same way, education leads to efficient usage of a 

nation’s resources which in turn is very crucial to nation-building because without 

efficient usage of a nation’s resources, nation-building will not be successful. This is 

evident in the developed nations. To continue to build their nations, they educate their 

citizens, because education shapes the attitudes and behaviors and values of citizens. 

These are qualities that are needed for nation-building and it is only education that 

will bring those mechanics. 

Keywords:   Issues in data collection, quantitative research, respondents, relevant tools, 

sampling strategies, probability and non-probability sampling, scaling techniques. 

 

Introduction:-  

 According to Mahatma Gandhi, "Knowledge without character is a powerful 

evil." Character is based on human values. It’s a powerful tool that influences society. 

Integral parenting addresses the body, mind, soul and spirit of every child and moulds 

the child’s character for long-term growth and development. Character building is 

further enhanced from knowledge gained from Schools, Colleges, Universities and 

other centres of learning like Polytechnics, Teachers Training Institutes and other 

Private Educational Providers. 

Let us view Education in a larger perspective as integral for growth and development. 

Education is the best development tool for socio-economic growth. That is why the old 

Chinese proverb “Teach someone how to fish”. In economics they call it "merit good". 

It means not only to educate people; its benefit goes beyond that – crime reduction, 

unemployment reduction, more revenue, higher GDP and many other benefits. Today, 

we are living in the world which encompasses knowledge. Education is crucial – it is 

not machines, land, capital but human brain which is the most important asset to any 

family, community and nation. We have to safeguard it and develop it for 

socioeconomic development. The quality of education meant growth and 

development of intellectual, emotional, spiritual, and social. Research and creativity 

and innovation are very important for the future development. Are we achieving these 

through our Education?  

The Role of Education and Challenges of Nation-Building:- 

These are places where students are taught to respond to their calling in life: be 

it 

mother, wife, husband, and father or even to single life. They learn how to always 

stand tall, uphold strong value systems and strengthen their character. Educational 

institutions should be places where students are taught to care for one another in 

normal and challenging environments. They should learn what it takes to succeed in 
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life and lose with grace if they must. Core values and attitudes must be the focus and 

centre of our Educational Planning Board. The duty of any responsible government is 

to provide the resources and support for achieving this objective. The government 

should not be a stumbling block in interfering in the guise of exercising their power. 

Educational policies of the governments may be laudable but the implementation, 

review and accountability are the key and critical factors. The greatest disservice any 

government can do to its people is unnecessary interference and control when yeoman 

service is being done by the education providers to prepare the children to meet the 

challenges of life. 

Education all to contribute to nation building and that is the true purpose of 

education. It is said that a good education system develops the mind of a child towards 

progress, nationalism and social development. Children must be allowed to think, 

analyze, debate, react and come up with their own conclusion. 

In a research paper investigating ‘The Quality of Learning and Teaching in 

Developing Countries: Assessing Literacy and Numeracy in Malawi and Sri Lanka’ in 

2000, UK Department for International development researchers concluded from their 

literature search that a definition of quality education should also take into account the 

determinant factors such as the provision of teachers, buildings, equipment, 

curriculum and so on. As such, they concluded that the general concept of quality of 

education is made up of three interrelated dimensions. These were: the quality of 

human and material resources available for teaching (inputs), the quality of teaching 

practices (process) and the quality of results (outputs and outcomes). 

Further complexity arises at a national level in the number of preschool, 

primary, secondary and tertiary institutions involved in providing education. If the 

curriculum itself is not measured against the national interest, then the education 

system may well be producing great measures, a high pass rate, of an output which 

does little to build a nation by virtue of the skills being unusable. 

It is clear that education quantity and quality have a distinct impact on the 

economic progress of a nation by improving productivity and competitiveness. It is 

clear that using education as a means of fostering understanding of cultures increases 

the level of tolerance in the diverse communities. 

It is clear that the economic progress that a quality education brings, delivers 

better jobs and more jobs which in turn offer the citizens of a country more choice in 

what they do with their lives and indeed the lives of their children. It is also clear to 

me that the belief that we have choices in our lives builds contentment. 

The Government of India has formally accepted importance and role of higher 

education for nation building. We need a paradigm shift in our education policies and 
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its firm implementation, rather than doing ephemeral changes here and there. Recent 

initiative of the Ministry of HRD in setting-up more Central Universities, Indian 

Institutes of Science, Education & Research (IISERs), NITs Central Institutes of 

Technologies, IITs, IIMs and access to education though open and distance learning 

are a few positive initiatives. These institutions need to be provided with a robust 

internal governance mechanism capable of preventing dilution of the main mission of 

these institutions. 

Globalization and Nation-Building:- 

Globally, the traditional Universities are in a transition phase and should be 

gradually getting prepared for transformation. With the Internet and technological 

advances in Information Technology, the educational needs are changing. Students, 

faculty, administration, every component of the education system will have to change 

to face these new requirements. The major change to befall the universities over the 

last two decades has been the identification of the campus as a significant site of capital 

accumulation. Unlike many American Universities, Indian Universities are much 

behind in protecting and capitalizing the Intellectual Property Rights. Global efforts 

are for systematic conversion of intellectual activity into intellectual capital and, hence, 

intellectual property. Gradually the academic programs and ‘courses’ are getting 

transformed into a commodity of ‘courseware’. India is now on a cross road where she 

needs to increase her literacy level to 95% of the population for social mobilization and 

use technology for creating the best possible skilled manpower for nation building. 

The financial aspects and markets of the education system as a whole will determine 

the levels of all the attributes including but not limited to: excellence, equity, 

commitment, autonomy, accountability and most important-its relevance to the 

societal and national development. This entire issue of University education reform 

needs to be addressed holistically from the socio-economic perspective. This is a matter 

of intellectual interdisciplinary exercise and is critically required to reinvent education 

system on track in the best national interest. Quality and innovation will be the major 

determining factors of the survival of the University system and its components 

including the faculty, the administrators and the rulers. Like in business and in the 

jungle, it will be the survival of the fittest. Monopolies will dwindle and competitive 

excellence will automatically emerge. 

Education is a vital investment for human and economic development and is 

influenced by the environment within which it exists. Changes in technology, labour 

market patterns and general global environment, all require policy responses. 

Traditions, culture and faith all reflect upon the education system and at the same time 

are also affected by them. The element of continuity and change remains perpetual and 

it is up to the society to determine its pace and direction. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

106 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

We are living in an inquiring and innovation-oriented society. The demand of 

twenty first century is novelty, creativity, and integration of knowledge at global level, 

research, critical and analytical thoughts. Rapidly social changes are creating 

uncertainty and complexity in the society. To prepare the children and youth to cope 

with the present situation needs to develop analytical and critical thinking, skill and 

attitude that would make them more flexible and innovative to deal with uncertainty 

and crises at national and global level. 

The greatest need of the hour is to re-design curriculum, textbooks, teaching 

methodology and children’s literature, formal and non-formal educational systems. It 

has been demonstrated by researcher that active learning (questioning and investigate 

the nature of topic) develop creativity and stimulate for learning. 

Conclusion:- 

In short, this paper emphasizes the contributions of education to national 

development. It stresses the fact that a nation develops in relation to its achievement 

in education. This explains why contemporary world attention has focused on 

education as an instrument of launching nations into the world of science and 

technology and with consequential hope of human advancement in terms of living 

conditions and development of the environment.  
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Abstract: 

“Indian education system like other education systems is subject to continuous 

assessment and periodical reviews, since independence day India has been adopting 

the techniques that are required to cope up with the existing demands. It also succeeds 

in doing so up to certain extent but there is conspicuous lack of adaptation with the 

changing scenarios in educational system. When we compare our educational system 

with western one then it is quite obvious that we need lot of changes to empower the 

education system in which some major changes can be cited as flexibility, Practical 

Knowledge, Use of computer and ICT technology, changes in existing syllabus and 

most important through changes in the social sciences. The aim of this paper is to 

focus on the above factors.” 

 

Objectives of Study: 

 

1. To study the existing nature of education and its impact on the students 

2. To study the feasibility of adopting foreign pattern of education 

3. To study the benefits of changes in education system. 

 

Introduction: 

           The world is in transformation and the main reason behind this is advancement 

in technology and globalization, everyday new innovations and concepts are affecting 

the life of people across the globe. In order to survive in this one needs adaptation and 

keep oneself update to walk with world, this rule applies to all aspects of life including 

education sector. Indian education has experienced changes from traditional or 

informal to formal education. The beginning of formal education can be traced back to 

the arrival of British in India who brought with them western education and a new 

approach of life, whatever reasons may be behind such move but certainly it compelled 
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local people to adapt and adjust with these changes. Initially limited in nature now 

this western education became the sin qua non of modern life  now education is not 

imparted in ‘Gurukula’s’ but is taught in schools and colleges likewise it has been 

categorized as primary, secondary, higher etc by which the level of person is assessed 

and evaluated. Adding to this, in the last couple of years drastic changes have taken 

place in the field of education such as skilled based education or employment oriented 

education is in demand hence lot of students are moving from traditional education to 

scientific and professional education and this change is bound to arise because of 

changing requirements in the job sector. 

         Accordingly all universities rushed to bring new changes and framed their 

syllabus that could cater the contemporary needs. But is it sufficient? This question 

needs holistic explanation. In top 200 universities ranking India failed to find its place 

though we always appreciate the present changes saying as better than previous but 

ironically to have place in top 200 universities we must be excellent. My opinion in this 

regard would be somewhat different, job oriented courses and skills are important to 

earn bread and butter but does it support the nation’s development?  Rather it would 

be self-centric approach the American and European nations are not confined up to 

this approach rather they prepare a citizen which would contribute in the development 

of nation. What kind of education they provide to students? This question might be 

more important than this discussion. Let us examine few aspects of their education 

Here I will try to acquaint with the exact difference between our education and western 

education. 

 

The Concept of Flexibility:  

         The first and perhaps most important difference is the concept of flexibility or 

scope to move from one stream to another, normally student has to run through same 

track once he choose and it closes the door for him. In western countries students have 

wide scope for selection as B.Sc. student can go for social science and can pursue his 

research in the same field further; here concept of flexibility applies but while doing 

so he can perform well in both fields because at primary level he learns all subjects 

with same temperament and without any prejudice for either subject on the contrary,  

in India student generally focus on science as source of opportunity and ignore the 

utility of social and language science that also led to saturation and dignity of any 

particular course as everybody rushes towards same field hence talent  is concentrated 

at one place. 
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Need of Practical Knowledge: 

        This is quite conspicuous in Indian education system that, it lacks practical touch 

to the course. Numbers of courses in India are based on theoretical foundation and it 

is taught and learnt    theoretically,  hence student are incapable to grasp and 

understand the importance in day to day life this is most common phenomenon in 

social sciences where teachers are unable to combine teaching with practical cases. We 

always prefer to follow text book and are apathetic towards contemporary relevance 

and combine our teaching with latest developments in the field. That acts as a 

limitation on the students learning process in Foreign countries almost all subjects are 

taught with update developments and use of course in once life. 

Use of ICT in Education: 

        Use of ICT in education is quite old practice in developed countries and reached 

to developing nations only after the advent of globalization, accordingly India too 

embarked on major changes in teaching learning sector by introducing information 

technology in it. Since then almost all universities and colleges have been directed by 

UGC to use ICT in teaching-learning process and the implementation has begun but 

there is also one major problem exists that major portion of students belong to  rural 

area and not aware about these changes hence feel weird and find difficult to 

understand. In many cases the faculties are poor in use of ICT hence they cannot 

handle this change. 

Traditional Syllabus: 

          Though there is cry regarding the need of change in the traditional syllabus, still 

it continued to be the base of teaching while almost all fields are changing rapidly 

including social sciences but we still rely on the theoretical aspects of subject. No doubt 

conceptual clarity is essential for understanding the subject but complete reliance on 

theory will not serve the purpose of education and it should be complemented with 

contemporary demands. 

  

      Above discussion highlights different aspects of education and relative difference 

in foreign education after contemplating over these following suggestions might be 

helpful to enhance the quality of higher education. 
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1. As far as the flexibility is concern, syllabus at primary and secondary level 

should be framed in such a manner that student may opt anything confidently 

and without any prejudice in mind. One condition must be considered that, 

there must be scope and future for every course like policy making, research 

etc.  For this it is very important that government must provide platform to 

them to expose their qualities.  

2. Although theory is base of any subject, it should be noted that every subject has 

contemporary relevance and evolution of new ideas in subject every time is 

quite natural hence it must be combined with the latest developments and 

practical applicability’s so student will not regret on his decision and can 

sustain with his knowledge. 

3.  Today almost everything goes computerized and ICT is used widely in every 

sector including education but there is lack of awareness and skills among the 

teachers and students regarding the smart use of ICT, hence ICT training must 

be made mandatory in every educational institution and their performance to 

be assessed and reviewed periodically. 

4. Traditional syllabus is not applicable today says some experts especially social 

science but it can be made applicable by using scientific methods and 

introducing contemporary developments. Perhaps the most important would 

be that, there must be clear cut demarcation in the area of specialization which 

is followed in many central universities in India but it should be implemented 

in every state university, deemed as well as autonomous universities. 

          It would ensure the exact ability of the candidate to perform the particular 

task specially it is lacking in social sciences. 

 

Above suggestions are some of the reforms to enhance the quality of higher 

education however, these are some of the changes and not the sole condition of 

improvement.           
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  Information Technology in education, effects on the continuing developments 

in information technology (IT) on education. 

  The pace of change brought about by new technologies has had a significant 

effect on the way people live, work and play and worldwide. New and emerging 

technologies challenge the traditional process of teaching and learning, and the way 

education is managed. Information technology is having a major impact across all 

curriculum areas. The present paper is an attempt to focus on need and importance of 

Information Technology in education. 

Need : 

- Education is a lifelong process therefore anytime any were to it is the need. 

- Information explosion is an ever-increasing phenomena therefore there is need 

to get access to this information.  

- Education should meet the needs of variety of learners and therefore IT is 

important in meeting this need.  

- It is a requirement of the society that the individuals should possess 

technological literacy.  

- We need to increase access and bring down the cost of education to meet the 

challenges of illiteracy and poverty. IT is the answer. 

 

Easy worldwide communication provides instant access to a vast array of data, 

challenging assimilation and assessment skills. Rapid communication, plus 

increased access to IT in the home, at work and in educational establishments, 

could mean that learning becomes truly a lifelong activity – an activity in which 

the pace of technological change forces constant evaluation of the learning 

process itself. 

mailto:awchargawali11@gmail.com


New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

112 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

Significance of IT in Education : 

  IT aids plenty of resources to enhance the teaching skills and learning 

ability. With the help IT now, it is easy to provide audio-visual education. The 

learning resources are being widens and widen. With this vivid and vast 

technique, as part of the IT curriculum learners are encouraged to regard 

computers as tools to be used in all aspects of their studies. They need to make 

use of the new multimedia technologies to communicate ideas, describe projects 

and other information in their work. 

Importance of Information Technology 

- Immediacy to Information : 

It has provided immediacy to education. Now in the year of computers and web 

networks the pace of imparting knowledge is very-very fast and one can be 

educated anywhere at any time. New IT has often been introduced in to well 

established patterns of working. For ex. personal computers have replaced 

typewrites. 

- Anytime Learning : 

In the age of computers and web networks, one can study whenever he wills 

irrespective of whether it is day or night. 

- Collaborative Learning : 

New IT has made it easy to study as well as teach in groups or in clusters. With 

online we can be unite together to do the desired task.  The internet and its 

websites are now familiar to many children in developed countnies and among 

educational elites elsewhere, but it remains of little significance to very many 

more who tack the most basic means for subsistence. 

- Multimedia Approach to Education : 

Audio visual education, planning, preparation and use of devices and materials 

that involve sight, sound or both for educational purposes. Among the devices 

used are still and motion pictures, filmstrips, television, transparencies, 

audiotapes, recodes, teaching machines, computers and videodiscs. The growth 

of audio-visual education has reflected developments in both technology and 

learning theory.  

- Authentic and Up to date Information : 

The information and data which are available on the net is purely correct and 

up to date. 
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Internet, a collection of computer networks that operate to common standards 

and enable the computers and the programs they run to communicate directly 

provides true and correct information. 

 

 

 

 

- Online Library : 

Internet supports thousands of diff kinds of operational and experimental 

services one of which is online library.  

As part of the IT curriculum learners are encouraged to regard computers as 

tools to be used in all aspects of their studies. They need to make use of the new 

multimedia technologies to communicate ideas, describe projects and order 

information in their way. 

- Distance Learning : 

Distance learning, method of learning at a distance, rather than in a classroom. 

Late 20th Century communications technology, open-up new possibilities both 

individual and Institutional for an expansion of home-based learning, much of 

it part time. Distance learning appeals to or gainers of professional and business 

education providing an incentive to rethink the most effective way of 

communicating vital information.  

- Better Access to Children With Disabilities : 

IT has brought drastic changes in the life of disabled children. IT provides 

various software and technique to educate these poor people. The integration 

of IT in teaching is a central matter in ensuring quality in the educational 

system. There are two equally important reasons for integrating IT in teaching. 

Pupils must become familiar with the use of IT, since all jobs in the society of 

the future will be dependent on it, and information technology must be used in 

teaching in order to improve its quality and make it more effective. 

  The advantage of using IT is that time consuming work routines can 

increasingly be performed by means of this technology and time can thus be 

devoted instead to communicating and informing, to the processing of 

information and the production of knowledge. 
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Teaching-learning activities including the outcomes of interaction among 

teacher, student and education environment in accompany with technology make the 

process of learning more effective. In a virtual system of learning, technology replaces 

educational environment. Technological literacy is required for learning with 

technologies to be possible, implying a two-step process in which students learn about 

the technologies before they can actually use them to learn. The Digital Technology 

has influenced all aspects of human life. Education is not an exception. At present 

majority of devices are based on Digital Technology. One such device is Computer. 

The Computer is an electronic device that has the capacity to store, retrieve & process 

both qualitative & quantitative information fast and accurately. The computers were 

never developed for improving quality of teaching – learning process. The ICT has 

opened new avenues, like, Online learning, elearning, Virtual University, e-coaching, 

e-education, e-journal, etc. Third Generation Mobiles are also part of ICT. Mobile is 

being used in imparting information fast and cost effective. It provides email facility 

also. One can access it anywhere. It will be cost effective. The ICT brings more rich 

material in the classrooms and libraries for the teachers and students. It has provided 

opportunity for the learner to use maximum senses to get the information. It has 

broken the monotony and provided variety in the teaching – learning situation. The 

ICT being latest, it can be used both at school and higher education levels in the 

following areas:  Teaching  Evaluation  Online Tutoring  Instructional Material 

Development 

USE OF ICT IN TEACHING  

Teaching at School as well as Higher Education, mostly, concentrates on giving 

information which is not the sole objective of Teaching. most of the teachers use 

Lecture Method which does not have potentiality of achieving majority of above 

mentioned objectives. The objectives are multi-dimensional in nature, so for their 

achievement multiple methods should be used in an integrated fashion. At present ICT 

may be of some use. It is a well known fact that not a single teacher is capable of giving 

up to date and complete information in his own subject. The ICT can fill this gap 
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because it can provide access to different sources of information. It will provide correct 

information as comprehensive as possible in different formats with different examples. 

ICT provides Online interaction facility. Students and teachers can exchange their 

ideas and views, and get clarification on any topic from different experts, practitioners, 

etc. It helps learners to broaden the information base. ICT provides variety in the 

presentation of content which helps learners in concentration, better understanding, 

and long retention of information which is not possible otherwise. 

USE OF ICT IN EVALUATION  

At present the paper pencil tests are conducted for evaluating the academic 

performance of students. These tests are conducted in the group setting. The content 

coverage is poor and students cannot use them at their own. These tests are evaluated 

by the teachers and they may not give feedback immediately to each and every 

student. It may be due to this that students are unable to know their weakness and do 

not make any attempt to improve upon them. The ICT can be made use in the 

evaluation. The students from other institutes can also make use of it. Not only the 

students even the teachers can also use it to assess their own understanding of the 

subject. If used by teachers before teaching the topic, they can prepare the topic 

properly. Such software can be used for internal assessment. Thus, ICT can be used to 

improve the quality of pre as well as in-service teacher’s training. 

USE OF ICT IN DEVELOPING INSTRUCTIONAL MATERIAL  

At present there is a shortage of qualified and competent teachers in all most all 

subjects at all levels. The book reading is not very enjoyable and does not help students 

in understanding the concepts and retaining the information. There are many teachers 

who are well known for the specific subject. Their lectures should be digitalized and 

made available to all the users. It will enhance the quality of instruction in the 

classrooms. The teacher can use them in the classrooms and can organize discussion 

after it wherein the new points can be added both by the teacher as well as students. It 

will make the teaching effective, participatory and enjoyable. Sansanwal (2006) has 

done this.  Of course, digitalized lectures will have their limitations of revision and 

inbuilt interaction. These lectures can be uploaded on any website and students & 

teachers can access any lecture they like. Another form of digitalized lectures is e–

content. The CEC is making efforts to develop e–content material in different subjects 

for the benefit of diverse users. The competent teachers can develop e– content in their 

own areas of specialization. This has lots of potentiality to bring quality in teacher 

education. The ICT can be used in developing Instructional Material and e-Content. 
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Abstract 

ICT means the information and communication technologies which is playing 

very significant role in the today’s education system. As we know that 83% knowledge 

is gain by only eyes and  rest of 17% is by ears,tounge,nostril&skin. The percentage of 

gaining of knowledge itself indicate that the teacher should concentrate on the eyes 

base  while making resources to learner. The teacher should use the ICT in classes 

which help to visualize the center idea of topic. In  ICT one can use input,output &other 

sources such as student response system ,PC,application 

software,slate,tablet,projector,interactive whiteboard,display,monitor,TV.,Digital 

camera,digital recorder,switcher and many other technologies can be implemented in 

classroom. Because world wide research has proved that ICT can help to improve 

student learning and better teaching  in terms of ‘knowlwdge’, ‘comprehension’, 

‘practical skill’ & ‘presentation skill’in all discipline. 

Keywords- ICT, teaching,learning &impact. 

Introduction : 

In the pedagogy the basic concept is transmission of knowledge which is 

expected in the simple form to learner in terms of exploration .in this paper author is 

trying to focus the colleges which are in rural province in state. where maximum 

student came from rural area in to the colleges and students strength is more,but when 

we look into the real condition there are many hurdles to use  ICT between teacher and 

students in classrooms. Different ages teachers are teaching various subject in the UG 

level some of them older who are not ready to adopt new skill in some are medieval 

who are partially shows the adaptability in  pedagogy and third is newly appointed in 

teaching who are very excited with latest updated shows interest in new technique or 

ICT.with few exception this concept is applicable to every college in rural area overall 

in nation.   In addition to this there are other reasons also to implement ICT. Such as 
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lack of teacher training, infrastructure, lack of confidence, poor vision of management, 

lack of encouragement to teachers, not recommendation from students, society about 

ICT and inadequate skills about ICT.In order to diffusion and utilization of ICT the 

educationist, expertise, government, teacher alliance ,student, society these all are need 

to focus and recommend to implementation of ICT in pedagogy.  Oration or textbook 

,interaction ,reading ,dictation these are very ancient methods of teaching so need to 

promote the acquisition of knowledge and skills through new technologies to ensure 

efficient, continuoes & lifelong teaching as well as learning. The government education 

policy would mandatory that use of ICT in all colleges with respect to all streams. An 

endorsement of computer laboratory,internet connectivity,should be make available 

for teacher &students. More over the ICT teaching & learning is rely on availability of 

ICT infrastructure and teacher adoption,perception of ICT education system. Further 

need to maintain the teacher competency is another indispensable variable to ensure 

the use of ICT in the learning ,teaching surrounding,dispite the availability of 

computer laboratories & centered of media in different colleges,teachers imply various 

issues that make barriers in use and the integration of ICT in their pedagogic activities. 

Methodology : 

 The following table shows that use of ICT where can be done.. 

 

Table No.1 

 

Sr.no. Use of ICT 

sources 

In pedagogy 

1 Projector  Can be use for to show 

graph,figure,picture,vedio,demonstration of dissection 

,ecosystem ,life cycle, which save time of teacher. 

2 Sound Sound can be use for to teach Poem of 

English,Marathi,hindi  with the help of tracks, 

interaction of two person on sound track which enable 

students to percept lingual skills. 
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3 Digital camera A live photograph of animals, plants, leaders, social 

reformers, activist,poets,scientist if shown to students 

they can motivate 

4    Internet 

connectivity  

This facility  would help to show or see live film of 

education,based on 

research,invention,history,geography and many.. 

5  Computers Computer laboratory would encourage students to self 

finding,develop the skills,and  to access online many 

books in same place.  

6 ICT auditorium  This will help to organize seminar for 

students,teachers,to conduct workshop ,conference, also 

help to make healthy environment of ICT . 

 7 Application 

software  

Its computer program designed to perform a group of 

coordinated functions,task or activities for the benefites 

of user.ex-word processor,a spreadsheet ,accounting 

application,web browser,media player,photo editor and 

more.   

  

 

The above tabulated data shows that where and how the ICT can be use in daily 

teaching hours in different subjects with respect to the different topic level. 

Influence of  ICT  on pedagogy : 

1.ICT  acquire  & fulfill the educational aims  because of reinforcement  and practice 

that ICT has afforded . 

2. An allowed students to learn independently which has enabled more work to be 

completed. 

3. It also allow students to produce high quality multimedia products &increase 

opportunities for classes to evolve and for students experiences to shape outcomes. 
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5.It improve poor calligraphy &lingual skills through word processing. 

6. An equalizes individual differences and has particularly dramatic effects for 

students with special needs.  

7. ICT enables collaborative learning with little indication of the isolated learner. 

8. Encourages use of peer coaching & peer reviews. 

9.ICT has an edit effect in terms of quality of student work and practical examples 

through visualization . 

10. Information communication technology develop communication and awareness of 

different audiences. 

11. Has impact on resource-base learning and access to real world information through 

the web. 

12. facilitates self-pacing with increased capacities to deal with individual learning 

style as students can work at the pace and intensity suitable to their nees and gives 

students more control 13. ICT enhances information reliability and accuracy adding to 

authenticity of learning tasks,with realistic and help in up-to-date information . 

14. Changes teacher practices,planning tools and assessment rubrics, also help to 

motivated students to commit to learn and to participate in learning activities.   

In addition to this ICT also influence on student motivation through hands on 

activity,visual representations and improved modes of presentation. Encourages 

independent learning individual preferences for process,layout,style,and format. 

Eventually ICT improved students quality of work and has given them the confidence 

to perform learning tasks.  

  

Conclusions : 

If we could established the ICT in rural provinces, this phenomenon will 

remarkably do influence in the teaching learning process and increase the achievement 

rate of education goals & aims.The downtrodden student who are poor in every 

manner they will become good token of future society &  efficient representative of 

various field. The author has presenting this data with the focusing of rural 

student,rural colleges & management, rural colleges teachers, society as well as 

education &political leaders. Because these are main impede in the ICT establishment 

due to their poor vision,attitude,management,pessimistic about education & 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

122 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

development, lack of confidence,no awareness about education policy, lack of positive 

attitude . Therefore the Indian government is unable to diffuse of ICT in education. As 

Indian education system dividing day by day like as CBSE (central board of secondary 

education),CISCE (council for Indian school certificate examination), IB (international 

baccalureate),CIE (Cambridge international examination) ,SSC (secondary school 

certificate ) and many coming in existence in basic level . Except SSC rest of all has 

adopted the ICT education but the SSC is very poor about ICT and same student are 

coming  in to  higher education. So here I want suggest that from primarily  in basic 

education ICT should be implemented up to higher  education.  
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Abstract: Good teaching practice is a key influence on student learning - a 

desired outcome and primary goal of higher educational institutions. Teachers 

strive to meet the principles of good practice in an effort to provide the best 

learning experience for their students. Education is not merely teaching or 

increasing cognition. It is more about preparing a media for the learners’ 

cognition-It is an attitude. Having good attitude will provide a good medium for 

the cognition, learning behavior, learning autonomous, and critical thinking. 

Education will facilitate simple knowledge for anyone who needs it. As education 

is the two way process, the involvement of students in it is an essential part. 

Hence best practices of higher education and its classroom must be related to 

students only. Student oriented practices are required as the best practices in the 

classroom. Present Paper deals with best practices in the classroom of higher 

education.  

Key Elements: Goal, Primary, Higher, Education, Best practice, classroom, 

students etc.  

 

 

 

1.1 Introduction:  A teacher is one who changes the life of students.  

He/she is called as the second parent of students. Moreover, they are the 

pot-makers of student’s life.  How they shape, their success is depend on 

it.  The way of teaching and method of teaching affect the process of 

teaching-learning. Which strategy, the teacher is using in the classroom 

is important part to get the result of teaching. A teaching strategy 

comprises the principles and methods used for instruction. The choice of 
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teaching strategy or strategies to be used depends largely on the 

information or skill that is being taught, and it may also be influenced by 

the learning style, aptitude, skills, and enthusiasm of the students. 

Teaching at its most literal level educating, imparting knowledge is the 

most fundamental part of a teacher's job. It is more obvious than (though 

just as important as) inspiring, motivating and forming relationships. 

But just like many other elements of the job, the act of teaching is 

personal. There are various aims and objectives of teaching-learning in 

the classroom. Few common aims and objectives are as: 

a. To Encourage contact between students and faculty. 

b. To Develop reciprocity and cooperation among students. 

c. To Encourage active learning. 

d. To Give prompt feedback. 

e. To Emphasize time on task. 

F. To Communicate high expectations. 

g. To Respect diverse talents and ways of learning. 

 These all aims and objectives can be achieved with using different 

methods and techniques in the classroom. Though, the job of teaching is 

personal, it is connected with students and classroom. Hence the best 

practices in the classroom are to be used for the good result of teaching-

learning process. Overall the best practices as per the guideline of NAAC 

are important, yet some practices as a classroom practices can be used by 

individual teacher in his classroom to achieve the goal of Excellency in 

teaching. Few common best practices in the view of researcher are as 

below:  

1.2 Best Practices in the Classroom:  

a. Active Learning:  Teaching-learning is a two-way process. Two-way 

learning is about the trainer respecting the knowledge, learning 

processes and perspectives of another people and recognizing that they 

are learning about another culture and knowledge system, at the same 

time as sharing their own knowledge.  It can be called as Active Learning. 

Active learning is the process of involving all students in activities that 

encourage them to develop a deeper understanding of content by 

working with and reflecting upon the material being presented. In other 
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words Active learning is generally defined as any instructional method 

that engages students in the learning process. In short, active learning 

requires students to do meaningful learning activities and think about 

what they are doing. 

With the active learning process, students transition from being mere 

recipients of information to being participants actively engaged with 

new information in a learning environment. Simply stated, active 

learning is anything students do during a class session other than 

passively listen to a lecture.  There is no one “correct” way to achieve 

active learning in the classroom. Within the class the instructor selects 

suitable active learning strategies, dependent upon the lesson objectives 

and classroom situation.  

Such activities may take minutes or the entire class period and may 

involve the students as individuals or in groups. Thus, active learning 

can give feedback of teaching-learning process. Hence various activities 

as ROLE-PLAY, QUESTION-ANWERING, and CONVERSATION 

SESSION etc. will help to create the active environment in the classroom 

as well as give good result of teaching-learning process. Therefore, 

Creating Active Learning Environment in the classroom may be called 

as the best practice in teaching-learning process of the classroom.  

b. Classroom Assessment: Feedback is the key element of the process of 

communication. Classroom Assessment is one the best method of 

checking the result of the teaching-learning process in the classroom.    

Classroom assessment is the process of gathering evidence of what a 

student knows, understands, and is able to do. It can also help to identify 

students' learning needs. Teachers set specific criteria based on learning 

outcomes and expected levels of performance to evaluate students' 

learning. In other words Classroom assessment is a formative approach 

to assessment.  Its main purpose is to improve the quality of student 

learning, not to provide evidence for grading students.  It serves as a 

means for providing faculty with feedback about their effectiveness as 

teachers, and it gives students a measure of their progress as learners.  

Classroom assessment techniques, expertly utilized by faculty, provide 

information on what, how much, and how well students are learning. 

Thus using  

Assessment for Learning (Formative Assessment) ... 

Assessment of Learning (Summative Assessment) ... 
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Comparing Assessment for Learning and Assessment of Learning. ... 

Assessment as learning etc. 

With these all the classroom assessment can be completed.  Through 

Educational assessment which is the systematic process of documenting 

and using empirical data on the knowledge, skill, attitudes, and beliefs 

one can improve the process of teaching-learning in the classroom as 

well as it is useful to achieve the above mentioned best practice to create 

the active environment in the classroom.   As to create the two 

Assessments is often used interchangeably with test, but not limited to 

tests. Classroom assessment takes on many varied forms, from simple 

interactions between the teacher and students during instruction to 

homework, projects, classroom presentations, and more formal quizzes 

and tests. Regardless of their structure, classroom assessments are 

usually teacher-developed. 

c. Consistency in the Management of Classroom: Classroom 

management is a term teachers use to describe the process of ensuring 

that classroom lessons run smoothly despite disruptive behavior by 

students. The term also implies the prevention of disruptive behavior. ... 

A major reason was negative student attitudes and discipline. Classroom 

management refers to the wide variety of skills and techniques that 

teachers use to keep students organized, orderly, focused, attentive, on 

task, and academically productive during a class. In other words 

Classroom management and management of student conduct are skills 

that teachers acquire and hone over time. ... Skills such as effective 

classroom management are central to teaching and require "common 

sense," consistency, an often undervalued teacher behavior, a sense of 

fairness, and courage. 

 Consistently establishing and managing student expectations and 

behaviors to ensure a productive learning environment are among the 

most critical issues faced by both novice and experienced faculty 

members.  Classroom management refers to matters of supervision, 

mediation, and facilitation, as well as intervention, if necessary. Students 

learn best when their minds are engaged and their bodies are moving. 

People learn through experimentation with the real world, rather than 

by memorizing a list of rules. This statement has implications for the 

design of instruction. Learning opportunities should be based, as much 

as possible, on real tasks and rich environments, and include 

opportunities for reflection and application. While management 
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approaches vary dependent upon the individual instructor’s 

philosophy/style and the classroom composition, several proactive, 

preventative strategies and practical solutions have proven effective in 

creating a positive teaching and learning climate.   

Classroom control is major issue of classroom management. Following 

are the main points which are the causes of to lose the classroom control: 

a. The teacher does not know the subject 

b. The teacher does not care 

c. The teacher is not organized 

d. The teacher has not provided an effective learning environment and 

structure. 

Wikki Educators defined few principles of successful teacher in the 

classroom management as: 

a. One who creates an inclusive classroom in order to prevent 

unnecessary conflict and reduce physical and emotional violence. 

b.  One who Engages in hands-on, experiential activities focused on 

prevention and intervention. 

c. One who Re-commit to the process and joy of stimulating young minds 

and building positive long-term relationships with learners. 

d. One who Discovers strategies to "create a space for listening" to 

increase students' sense of belonging and connection. 

e. One who Helps students re-evaluate their behaviors in relation to their 

own goals. 

f. One who understands the importance of conveying high expectations. 

g. One who Develops skills for welcoming and sending positive 

invitations. 

h. One who develops appropriate rules, procedures, and routines for the 

classroom. 

i. One who develops a model discipline plan appropriate for the age of 

their students and one that is aligned with their educational philosophy. 
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j. One who Develops strategies for implementing the model discipline 

plan. 

1.3 Conclusion:  Thus, the achieve the goals, aims and objectives of 

teaching at higher education, first  one has to start to work on creation of 

positive environment in the classroom. It means first use of best practices 

at teaching-learning level in the classroom. Teacher must have to create 

positive environment in the classroom, try for the active participation of 

each and every student of class,  try to get involvement of each student 

in teaching-learning process, continuous assessment in the classroom to 

get the feedback of teaching-learning process, development of 

confidence amongst the students, etc. are the best practices used by 

teacher in the classrooms to achieve the aims and objectives of teaching- 

learning process as a successful one. 
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Abstract: Education means change in behavior. Teaching-learning is the two 

way process where students are on the first priority. Education is the process of 

facilitating learning, or the acquisition of knowledge, skills, values, beliefs, and 

habits. Educational methods include storytelling, discussion, teaching, training, 

and directed research. ... The methodology of teaching is called pedagogy. True 

education is simply the process of developing the ability to learn, apply, unlearn, 

relearn. Training and practice are major components of developing expertise in 

whatever human beings do.  In ICT era the practical knowledge is more 

important for students. One can learn easily through watching videos. Their 

development in all aspects of life is the main motive of education especially higher 

education plays a vital role in their development. Today’s era is the technical era 

where the need of technological development is important. The ever-changing 

field of technology has made the world a smaller place, as information is easily 

and rapidly exchanged through devices of telecommunication. The internet has 

proved a huge advancement in the ICT community. Videoconferencing and 

distance learning allow people thousands of miles apart to speak together as if 

they were in the same room. ICT involves more than just sharing of information, 

however it also includes the quest to improve communication throughout the 

world. 

 

 

 The role of ICT in Higher Education has an important role. The generation is 

also vast in getting technical knowledge.  The handling of mobile, computer, 

Tablet PCs, I-pod are the game like task for today’s youth moreover to kids too. 

Hence use of these technologies to create interest in the process of teaching-

learning can definitely give positive result. Hence, it is an attempt to focus on 

the role of ICT in the classrooms of higher education level.  
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1.1 Introduction:  ICT is very important in our daily lives. ICT has 

become within a very short time, one of the basic blocks of modern 

society. Through ICT teachers are able to create interactive classes and 

make the lessons more enjoyable, which could improve student 

attendance and concentration. Around  8 out of 10 internet users owning 

a smartphones, information and data are increasing by leaps and 

bounds. This rapid growth, especially in developing countries, has led 

ICT to become a keystone  of everyday life. 

 Fernandes Arung( Lecturer at Universitas Sembilanbelas November 

Kolaka in May 2016) defined the term of education as, “Human beings 

deserve to be educated although they are being alive and have thought, 

emotion, and willingness. They need a long life education to support 

their existence to live. Their various souls’ condition makes them more 

optional in life in making any decision. This habit indicates that they 

could be wrong or exact to do so. Therefore, human beings still need to 

be educated in order to place them in the appropriate concept of 

thinking. This is not about the cognition but attitude. Human beings are 

sinned since their ancestors felt into the sin. This condition makes them 

trigger any concept, proposition, and hypothesis that might be different 

with others. Education plays the role in this case. It immerses them into 

appropriate thinking in stating any thought, emotion, and the 

willingness. Human has preference in judging based on what he knows. 

He will defend on his statement when another criticizes his statement 

and gives judgment.[1]”  

It means the education is the only way to learn all the aspects of life 

including emotions and feelings as well as the need of specific eras where 

individual is learning and living.  

1.2 ICT Definition:  Information technology consists of two words 

Information and Technology. If one who knows these two words, can 

understand the word information technology together. 

Communication Technology is comprises of two words like 

"COMMUNICATION and TECHNOLOGY" 
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"Communication Technology" implies the knowledge, skills and 

understanding needed to exchange information verbally or non-

verbally. 

The term information refers to any communication or representation of 

knowledge such as facts, data or opinions in any medium or for 

including textual, numerical, graphic cartographic, narrative or audio-

visual forms. 

Examples of ICT:  Use of computers, , cellphones, televisions, radio and 

satellite system are became an integral part of individual’s life. These all 

are the examples of ICT tools.  

The scholarly view  on ICT is,  “It is an umbrella term that includes any 

communication device or application, encompassing: radio, television, 

cellular phones, computer and network hardware and software, satellite 

systems and so on, as well as the various services and applications 

associated with them, such as videoconferencing and distance 

learning.[2]” 

 ICTs are often spoken of in a particular context, such as ICTs in 

education, health care, or libraries. 

 Information and Communications Technology (ICT) is an extended 

term for information technology (IT) which stresses the role of unified 

communications and the integration of telecommunications (telephone 

lines and wireless signals), computers as well as necessary enterprise 

software, middleware, storage, and audio- .. 

“ICT refers to technologies that provide access to information through 

telecommunications. It is similar to Information Technology (IT), but 

focuses primarily on communication technologies. This includes the 

Internet, wireless networks, cell phones, and other communication 

mediums.[3]” (Jan 4, 2010) 

"ICT"is the Information and Communication Technologies. "ICT in 

Education" means "Teaching and Learning with ICT". Educational ICT 

tools can be divided into 3 categories: Input source, Output source and 

Others. ... Worldwide research has shown that ICT can lead to improved 

student learning and better teaching methods.[4] 

An ICT policy is a roadmap to ICT implementation strategies. ... ICT 

policy main aspects are telecommunication (mainly telephone 
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communication), broadcasting (radio and TV) and the internet. Learn 

more in: Gender and National Information and Communication 

Technology (ICT) Policies in Africa.[5] 

Communications technology, also known as information technology, 

refers to all equipment and programs that are used to process and 

communicate information. Professionals in the communication 

technology field specialize in the development, installation, and service 

of these hardware and software systems. 

ICTs stand for information and communication technologies and are 

defined, for the purposes of this primer, as a “diverse set of technological 

tools and resources used to communicate, and to create, disseminate, 

store, and manage information.[6]” 

Hence ICT can be defined as, "ICT is that technology which uses the 

information to meet human need or purpose including processing and 

exchanging." In other words, “The term ICT is also used to refer to the 

convergence of audio visual and telephone networks with computer 

networks through a single cabling or link system.[7]” 

Thus, there are various tools and examples of ICT. Educated and even 

less educated people in India are using various ICT tools as a social 

media. It is the destination for people exploring the role of social media. 

Since students are using social media outside the classroom, integrating 

media into the classroom, help students learn best practices for social 

media, which offers an interesting new twist on the lesson. All are aware 

2/3 of the global population visit social network. 96% of 18-35-year-olds 

are on a social network. 95% of higher education use social media. 

Facebook has 600 million active users, 103000000 registered users are of 

age 14-35. 236700 list in colleges for Facebook. Heavy traffic is there on 

YouTube search engine. YouTube, is the second largest search engine. 

There are more than 200 million, who have registered on twitter. Our 

events and digital platforms facilitate discussion about social media 

amongst contributors, practitioners and explorers. Let’s see the ICT 

education in India. 

1.3 ICT in Indian Education:  Now-a-days, in India there are very little 

large scale ICT supported programmes, scaling up programmes is 

difficult due to poor infrastructure, we still stick to traditional methods 

and love to do lot of paperwork, use only chalk and duster.  ICT plays 

an important role in the field of education. It helps the teachers as well 
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as the students. ICT plays a vital role in education activity. The change 

or revolution brought by new technologies has had an important effect 

on the people. A new technology always challenges the traditional 

process of teaching & learning. Learning truly is a lifelong activity. IT has 

increased significance in education. ICT encompasses all those gadgets 

that deals with the processing of information for better and effective 

communication. In education, communication process takes place 

between teachers, students, management and administrative personnel 

which requires plenty of data to be stored for retrieval as and when 

required. 

Still ICT is most sorts after field due to its quick access, easy availability 

and global connectivity. In India, Today, the use of the ICT has increased 

dramatically in recent years. In education we are faced with new 

generation, the generation whose lives are strongly related to the cyber 

world. Cyber world offers us plenty of information, entertainment, and 

new forms of communication, but there are also several problems that 

deserve our attention. Therefore, using technology in learning process is 

a need as a new skill for teachers. 

1.4 Growth of ICT:  If we will study, we will find that the growth of ICT 

is having rapid growth. Various studies have shown it as According to a 

United Nations report (1999) ICTs cover: 

@ Internet service provision 

@ Telecommunications equipment and services 

@ Information technology equipment and services 

@ Media and broadcasting 

@ Libraries and documentation centres 

@ Commercial information providers 

@Network-based information services.[8] 

According to Daniels (2002) ICTs have become within a very short time, 

one of the basic building blocks of modern society. Many countries now 

regard understanding ICT and mastering the basic skills and concepts of 

ICT as part of the core of education, alongside reading, writing and 

numeracy.[9]   
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Thus, the growth in Technology is changing second by second. Lots of 

work is going on continuously. It needs to check the current scenario of 

Indian Education and use of ICT. 

1.5 USES OF ICT in Education: - As Education is a lifelong process, it 

requires having change according to the need of age, time or era. As ICT 

has some notable qualities as the potential to accelerate, enrich the skills, 

deepen the skills, to motivate and engage students, to help relate school 

experience to work practices, to  create economic viability for tomorrow's 

workers, strengthening teaching and helping schools change etc. these 

all qualities are useful in teaching-learning process.  It means this 

technical era needs to have education with the use of ICT. Following are 

the benefits of using ICT in education:  

• To facilitate communication for pupil with special needs. 

• To exchange and share ideas among teachers for the professional growth. 

• To carry out internet-based research to enhance, educational process. 

•  To Broadcast Material, Online Facility. 

• To facilitate communication for pupils with special needs. 

•  To use electronic toys to develop spatial awareness. 

•  To use online resources 

• To Facilitates Video Conferencing. 

•  Carry out internet base Research. 

• For Blended learning combining conventional Classroom learning with 

• To explore knowledge to learn the content through self study. 

• To access the information in seconds by connecting to the internet and 

surfing through Web pages.  

• ICT in education is necessary to expand educational opportunities. Every 

individual should get opportunity and proper facility to learn. 

• ICT helps to improve the quality of teaching and learning process. 

• ICT in education is needed for professional development for teachers. 

• ICT in schools and colleges helps students to understand the concept in 

a better way. 

• Most importantly, ICT provides the facility of distance learning. Students 

can learn from home, they can attend lectures by watching videos or by 

participating in video chatting etc. 

• Shruti Machadlo (22 March 2017) explained the use of ICT in Education 

as: 

• To broadcast material, online facility or CD-ROM can be use as sources 

of information in different subjects. 

• To facilitate communication for pupils with special needs. 
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• To use electronic toys to develop spatial awareness and psycho-motor 

control. 

• To use the on line resource like Email chart discussion forum to support 

collaborative writing and sharing of information.  

• To facilitate video conferencing or other form of tele- conferencing to 

involve wide range of students from distant geographic areas[10]. 

• To process administrative and assessment data.  

• Develop a supportive policy environment. 

•  Makes life easier 

•  Saves time 

• leads fewer mistakes 

•  updates knowledge 

Conclusion:    Thus, ICT is to consider all the uses of digital technology 

that exist to help individual, businesses and organization use 

Information . In the past few decades, information and communication 

technologies have provided society with a vast of new communication 

capabilities. For example, people can communicate with others in 

different countries using technologies such as instant messages voice 

over IP and video-conferencing.  social networking websites like 

facebook  allow users from all over the world to remain in contact and 

communicate on a regular basis.ICT is A new level of collaboration, both 

internally and with other organizations, and a new approach to scaling 

solutions to achieve a really material impact are needed. ''ICT'' an 

abbreviation for information and communication technology, refers to 

all equipment, applications and services that involve communication. 

Thus,technology then should not drive education; rather, educational 

goals and needs, and careful economics, must drive technology use. Only 

in this way can educational institutions in developing countries 

effectively and equitably address the key needs of the population, to help 

the population as a whole respond to new challenges and opportunities 

created by an increasingly global economy. 
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Abstract :  

The science of accreditation and assessment (A&A) is at the nascent stage in India. It 

has to be updated evolutionarily with the fast changing global scenario of higher education and 

the unique and diverse nature of Indian higher education system. The English word 

‘Accreditation’ is etymologically derived from the Latin word ‘credito’ which means ‘trust’. 

Actually , accreditation is associated term with assessment, certification, evaluation, ranking, 

audit etc. In this sense accreditation is an accounting principle related to GAAP- Generally 

Accepted Accreditation Principles.  The NAAC in India is the agency of accreditation. It is not 

the judge but the catalyst, advisor and counsellor to the HEIs. Accreditation offers a recognition 

of quality  and trust to a college or university. Accreditation helps in quality improvement, peer 

recognition, funding support,  public recognition and government approval. National 

Assessment  and  Accreditation  Council (NAAC) was established in 1994 as an autonomous 

institution of the University Grants Commission. The mandate of NAAC as reflected in its 

vision statement is in making Quality Assurance(QA) an integral part of the functioning of 

Higher Education Institutions (HEIs). The vision of NAAC is to make quality the defining 

element of higher education in India through a combination of self and external quality 

evaluation, promotion and sustenance initiatives. The revised process is an outcome of the 

feedback received by NAAC over a long period through various Consultative Meetings, Expert 

Group Meetings, which comprised of eminent academics representing the university and 

college sectors. In addition, the NAAC also solicited feedback through the web from the 

stakeholders and specifically from the academia during the Assessors Interaction Meetings 

(AIM). The entire revision exercise has successfully resulted in the development of an 

assessment and accreditation framework which is technology enabled and user friendly.  

Key Words: Accreditation, Quality, Quantitative and Qualitative Metrics, ICT etc  

Introduction: 
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The science of accreditation and assessment (A&A) is at the nascent stage in 

India. It has to be updated evolutionarily with the fast changing global scenario of 

higher education and the unique and diverse nature of Indian higher education 

system. The English word ‘Accreditation’ is etymologically derived from the Latin 

word ‘credito’ which means ‘trust’. Actually , accreditation is associated term with 

assessment, certification, evaluation, ranking, audit etc. In this sense accreditation is 

an accounting principle related to GAAP- Generally Accepted Accreditation 

Principles. 

The revised accreditation framework of NAAC is  based on five core values 

detailed below. 

(i) Contributing to National Development 

(ii) Fostering Global Competencies among Students 

(iii) Inculcating a Value System among Student 

(iv) Promoting the Use of Technology 

(v) Quest for Excellence 

 

Methodology of the Revised Guidelines Formation: 

The revised process is an outcome of the feedback received by NAAC over a 

long period through various Consultative Meetings, Expert Group Meetings, which 

comprised of eminent academics representing the university and college sectors. In 

addition, the NAAC also solicited feedback through the web from the stakeholders 

and specifically from the academia during the Assessors Interaction Meetings (AIM). 

The entire revision exercise has successfully resulted in the development of an 

assessment and accreditation framework which is technology enabled and user 

friendly.  
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The Making of Revised A& A Guidelines (July 2017) of NAAC 

In its existence of over two decades, National Assessment and Accreditation 

Council (NAAC) has continuously strived to improve its methodology. Taking 

cognizance of changing trends in higher education and aligning the reforms and 

rapidly transforming global education scenario, NAAC has embarked in revising the 

Assessment and Accreditation (A&A) methodology. With inputs from the stakeholder 

feedback, Best Practices in A&A both at National and International level and 

experiences of NAAC a concept note for the revised A&A methodology was prepared 

and extensively discussed in a National Workshop organised during February, 2017. 

Based on the outcome of the National Workshop and inputs provided during the 

meetings with MHRD and UGC, a draft Revised Accreditation Framework (RAF) was 

developed. Core Working Group (CWG) and Sectoral Working Groups (SWG) were 

set up to discuss and deliberate on the RAF. Inputs from several rounds of discussions 

and deliberations in the meetings of CWG and SWGs, resulted in a Quality Indicator 

Framework (QIF) for quality assessment. Several individuals and institutions 

responded to the QIF posted on the website of NAAC by providing critical inputs and 

volunteering for the Pilot study. The response to the Pilot study and feedback from 

different stakeholders to the QIF posted on NAAC and the outcome of several round 

of meetings and deliberations were placed for the National Consultative meeting held 

in New Delhi on 25th April 2017 in the presence of Hon’ble Minister of HRD followed 

by a final round of review by the CWG meeting on 28-30 April 2017 wherein the QIF 

was finalised. The revised framework developed in partnership with stakeholders has 

a distinct focus on data capture for quantitative assessment and process details for 

qualitative assessment and is an effort to make the A&A process more robust, 

objective, transparent, outcome oriented and stake-holder friendly. 

Revised A&A 
Guidelines 
finalized in 
CWG Meet on 
28 April 2017

Stakeholders’ 
Feedback

Best Practices: 
International 
and National

National 
Workshop 

Feb 2017

Meetings with 
UGC and 
MHRD

Core Working 
Group 

(CWG)& 
Sectoral 
Working 

Group(SWG)

RAF & QIF: 
Pilot Study
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Salient Features of the Revised Assessment and Accreditation Framework 

1. Qualitative to Quantitative Shift:  The paradigm shift in the new and revised 

guidelines of NAAC is from qualitative peer judgement to data based quantitative 

indicator evaluation with increased objectivity and transparency.  

The QIF comprises of the qualitative and quantitative metrics. For some 

Qualitative Metrics (QlM) which seek descriptive data it is specified as to what kind 

of information has to be given and how much. It is advisable to keep data 

accordingly compiled beforehand. For the Quantitative Metrics (QnM) wherever 

formula is given , it must be noted that these are given merely to inform the HEIs 

about the manner in which data submitted will be used. That is the actual online 

formats  seeks only data in specified manner which will process digitally. It is 

necessary to fill in details for denominator and the numerator, as well as the 

percentage and/or the value arrived at. 

2. The Use of ICT for Scalability: The revised guidelines are a step   towards 

extensive use of ICT confirming scalability and robustness. The revised format of 

the SSR has to be filled up only online and the IT format will be made available on 

the NAAC website. The first level would be submission of Institutional Information 

for Quality Assessment (IIQA) which is more or less similar to the Letter of Intent 

(LoI) of the earlier process. Unlike in the earlier system, two specific Windows will 

be opened in an year for HEIs to submit their applications. The first window will 

be from May – June and the second window will be from November-December. 

Attempts have been made to make the whole process user friendly and link the 

formats with National databases on HEIs. Towards this providing the AISHE 

reference number/code is mandatory at the application stage itself and affiliating 

Institutions can submit a self declaration with reference to the latest affiliation 

status. On acceptance of the IIQA, institutions can submit their data /information 

online in the formats provided as Manuals for Self Study Report (SSR). There 

would be no requirement for submission of hard copies of the SSR. The formats for 

submission of online SSR are available on NAAC website. 

3. Simplification of the Process: In terms of simplification of the process , the NAAC  

has made a drastic reduction in number of questions, size of the report, visit days 

in the revised guidelines for assessment and accreditation of the higher education 

institutions. The QIF presents the Metrics under each Key Indicator (KI) for all the 

seven Criteria. While going through the QIF, details are given below each Metric in 

the form of:   data required,   formula for calculating the information, wherever 

required, and documents needed to be uploaded, from which data could be 

compiled. 
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These  changes will help Institutions in the preparation of their SSR, viz., what 

is the import of the item given, the kinds of data to be provided and how, kinds of 

documents to be made available and the mode of response. 

The Seven Criteria to serve as basis for assessment of HEIs are:1.  Curricular 

Aspects, 2. Teaching-Learning and Evaluation, 3.  Research, Innovations and 

Extension, 4.  Infrastructure and Learning Resources, 5.  Student Support and 

Progression, 6.  Governance, Leadership and Management, 7.  Institutional Values 

and Best Practices. 

Institutional Grades and Accreditation Status 

CGPA(Cumulative Grade Point Average) Letter Grade Status 

3.76-4.00 A++ Accredited 

3.51-3.75 A+ Accredited 

3.01-3.50 A Accredited 

2.76-3.00 B++ Accredited 

2.51-2.75 B+ Accredited 

2.01-2.50 B Accredited 

1.51-2.00 C Accredited 

≤ 1.50 D Not Accredited 

  

4. Benchmarking: Benchmarking is a quality improvement tool. This has been 

attempted through comparison of NAAC indicators with other international QA  

frameworks. The revised guidelines clearly show the influence of American and 

Australian QA frameworks. The NAAC has compared and contrasted the criteria 

of assessment and accreditation with the other developed countries.  
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Benchmarking has caused the shift from qualitative to quantitative assessment 

and accreditation of higher education institutes in India. The NAAC is imitating 

the developed countries like USA and Australia. But after some years , may be in 

2025 , these metrics would be criticized for several reasons. Indian higher education 

system is  unique in nature and the accreditation framework modeled on any other 

country would not be compatible completely to the Indian system of higher 

education.  

At present the use of  quantitative metrics for accreditation is widely criticized 

in USA as it neglects the uniqueness of a higher education institute. The QIF is an 

approximation of a set of quality indicators. An attempt has been made to equally 

incorporate the qualitative and quantitative metrics. 

The NAAC received the grievances on the subjectivity and fake data in SSRs. 

As a result the NAAC revised the process of accreditation to make it more objective 

and the onsite visit of the peer team is given only 30%  weightage.   

5. System Generated Scores for Objectivity: These guidelines have  introduced the 

pre-qualifier for peer team visit, as 30% of system generated score. This is a brand 

new feature of the revised guidelines of NAAC. The data uploaded in the IIQA is 

verified and minimum 30% score is required for the approval.  

This is a step towards partial automation of the assessment process of the higher 

education institutes.  

6. Online Data Validation and Verification(DVV):   introducing  System  Generated  

Scores  (SGS)  with  combination  of  online evaluation (about 70%) and peer 

judgement (about 30%) .Data Validation and Verification (DVV) and Pre-qualifier 

Score. Data /information submitted in the SSR will be subjected to an online 

assessment mechanism/process with Data Validation and Verification (DVV) 

process after an online evaluation generating a pre-qualifier score. Institutions 

securing 30% on the quantitative metrics will qualify for onsite peer review/ 

assessment. The pre-qualifier scores are exclusive of the Student Satisfaction 

Survey (SSS). 

7. Electronic A&A and Off Site Evaluation: in  adopting  a 100%  off  site  evaluation  

of  HEIs  applying  for 4th  cycle accreditation. The methodology for subsequent 

cycles of accreditation i.e. second and third would  remain the same. However due 

consideration would be given to the post-accreditation  activities resulting in 

quality improvement, quality sustenance and quality enhancement. In  the SSRs 

institutions opting for subsequent cycles of accreditation need to highlight the  

significant quality sustenance and enhancement measures undertaken during the 

last four  years (narrative not exceeding 10 pages). A functional Internal Quality 
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Assurance Cell (IQAC) and timely submission of Annual Quality Assurance 

Reports (AQARs) are the Minimum Institutional Requirements (MIR) to volunteer 

for second and third or fourth cycle accreditation. From fourth cycle onwards, HEIs 

would be subjected to only Electronic- Assessment and Accreditation (E-A&A); on-

site visits in exceptional cases. 

8. Metrics Appropriation:  The NAAC has provided appropriate differences in the 

metrics, weightages and benchmarks to universities, autonomous colleges and 

affiliated/constituent colleges. There is a reduction in the number of key indicators 

and metrics. The following table exhibits the distribution of metrics and key 

indicators across criteria for assessment and accreditation. 

Distribution of Metrics and KIs across Criteria 

Type of HEIs Universities Autonomous 

Colleges 

Affiliated 

Colleges 

Criteria 7 7 7 

Key Indicators 34 34 32 

Qualitative 

Metrics 

38 38 42 

Quantitative 

Metrics 

99 98 79 

Total Metrics 

(Q1m + QnM) 

137 136 121 

 

 

9. Student Satisfaction Survey: This is a welcome step , but what about the 

satisfaction of the management, public, parents, families, teachers and other 

stakeholders. Linguistically, ‘satisfaction’ is a bedroom metaphor. The word 

‘satisfaction’ has the Latin origin – ‘satis’+ ‘factio’- which means ‘doing enough + to 

give pleasure’. The connotations of ‘satisfaction’ are- gratify, pacify, please, want, 
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desire, lust, give pleasure, gratification! See the formations of the root ‘satisfy’- 

satisfied, unsatisfied, satisfaction, satisfier, satisfying- what do they all connote? It 

should be replaced with ‘contentment’ or some other suitable term –‘Student 

Contentment Survey’!  

This element has been included  to bring in enhanced participation of students 

and alumni in the assessment process. The introduction of Student Satisfaction 

Survey (SSS) is an attempt to engage students who are the main stakeholders in the 

quality assurance process. The SSS is conducted concurrent to the DVV. The scores 

obtained in the SSS will be part of the overall CGPA. For taking the Student 

Satisfaction Survey institutions will be required to submit the details of all the 

students enrolled in the institution i.e. student enrolment number, Programme, 

Year of Study(1st year, 2nd year etc.),email Id and mobile number. NAAC will 

randomly select students for the survey to be responded on the questionnaire of 

NAAC. Response from 10% of the enrolled students qualifies for scoring on the 

metric. 

10. Onsite Assessment - Peer Review by Visiting Teams: The onsite assessment will 

be a peer review by visiting teams nominated by NAAC and will focus on the 

assessment of the information provided on the qualitative metrics. The quantitative 

and qualitative metrics are distributed in proportion of around 2/3rd and 1/3 rd 

respectively. HEIs will submit the information and data online in the formats 

provided by NAAC. The compiled online SSR will be used for the onsite and offsite 

evaluations. Institutions scoring 30% and above qualify for the third level of A&A 

which would have two sub processes viz. Onsite assessment by visiting Peer Teams 

and generation of results by the NAAC.  

a.) an Onsite assessment of the qualitative components of the SSR by a visiting team 

resulting in generation of a qualitative report of the institution identifying the 

strengths, weaknesses, opportunities and challenges(SWOC) and assigning scores 

as per the performance on each of the qualitative metric. 

b.) On completion of onsite evaluation NAAC will combine the scores assigned by 

the teams, the pre-qualifier scores and the SSS to arrive at overall Criterion wise 

Grade Point Averages (CrGPA). 

c.) The final outcome will be placed for approval of Executive council of NAAC 

before declaring the Accreditation status and the institutional Grade. Based on the 

size and scope of academic offerings at the HEIs, the number of days and experts 

for onsite visit may vary from 2-3 days with 2-5 expert reviewers visiting the 

institutions. The visiting teams’ role would be very specific in the revised model 
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limited to Qualitative Metrics (QlM). The teams would play an important role in 

reviewing the intangible aspects. 

Unlike in the past NAAC will not pre-disclose the details of the visiting teams and 

HEIs will not be responsible for Logistics for the Visiting Teams. NAAC will make 

necessary logistics. 

Conclusions: 

The Revised Assessment and Accreditation (A&A) Framework is launched in 

July 2017. It represents an explicit Paradigm Shift making it ICT enabled, objective, 

transparent, scalable and robust.  The revised framework of the NAAC is a 

comprehensive manual of guidance. It provides the opportunity for the HEIs for self-

renewal. 

The following conclusions can be drawn in general in this context: 

i. There is a shift from entire qualitative to the quantitative metrics in order to 

bring the objectivity in the process of accreditation. This shift is under the 

influence of global rankings, NIRF and parameters used in developed countries 

America and Australia. 

ii. The revised guidelines of the NAAC have contributed a new set of jargon of 

acronyms and terminology- IIQA, QIF, RIF, DVV, QIM, QnM etc. 

iii. This is a numero-qualitative input driven ICT enabled system of assessment and 

accreditation of HEIs. Higher education in India is always more diverse and 

qualitative than any numerical summary accreditation of inputs. Don’t we need 

an output driven reliable system of accreditation? 

iv. The reliability of the qualitative data submitted to the NAAC is put under 

question and as a remedial measure the revised guidelines of the NAAC came 

into existence focusing on the quantitative metrics and online data validation 

and verification. 

v. Change is a continuous and ongoing process in the pursuit of excellence. The 

revised guidelines are just a step in the journey not the destination . With the 

passage of time soon , these revised guidelines will undergo the process of 

revision. 

vi.  The inclusion of the student satisfaction survey is a novel element in the revised 

guidelines. It will surely result in positive impact towards needs analysis of the 

students as the major stakeholder. But what about the satisfaction of other 

stakeholders- public, employers, parents, families, teachers, non teaching staff, 
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administrators and the management? Do our students graduate with 

knowledge, sills and competencies they need for successful careers and ‘rich’ 

lives? We need to research on the needs of our stakeholders. 

vii. Do we know the needs of our stakeholders? Do we produce employable 

graduates? The accreditation framework should include the needs analysis of 

the stakeholders and the employability of the graduates. 

viii. The NAAC today is at the different stage of evolution as compared to the NAAC 

before 20 years. The previous guidelines of the NAAC comprised largely the 

qualitative data and subjective assessment of the HEIs. The peer team visit 

played a major role. The peer team was given the royal hospitality and bulk 

remuneration. This surely influenced the outcome of the process. 

ix. The NAAC grade was partially a matter of chance . The two institutes with same 

quality in the perception of public and students got the different grades surely 

raised the eyebrows making the complete process doubtful. The personality 

type of the peer team members affected the process.  

x. The expansion stage of higher education should now be accompanied by the 

quality enhancement. How far the process of accreditation will prove to the 

future- builder of the students, colleges, teachers and the public good. We need 

to focus on teaching learning and research informed learning now. 

xi. It is disheartening to the third largest system of higher education in the world 

that the Course Outcomes (COs) and Programme Outcomes (POs) are not 

clearly defined yet. The large part of the sytem is covered with the traditional 

degrees- B.A., B.Com. and B.Sc.; but what a student will be able to do after the 

completion of these programmes is not yet defined. Aren’t we pushing the 

centre of the system into darkness.  

xii.  Cost of accreditation process as an ‘Event’ is an unaddressed issue. Time, 

money and resources are spent in the process. The peer team visit was a grand 

festival. The renovations, coloring, beautifications, role-plays, performances, 

presentations, uniforms, fake data collection, fake meetings, rehearsals and 

mock- assessments! 

xiii. The public opinion of higher education system is not good in India. The 

confidence of the general public is very weak in higher education in India. What 

is the public perception of higher education in India? It should be studied and 

met with urgently along with accreditation. Do our colleges and universities 

meet the needs at the local, national and international level? 
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xiv. The focus of interest is shifting towards documentation and extracurricular 

activities. The teaching –learning is the core of the system still neglected. The 

NAAC should give weightage to the Active Learning Strategies. How can the 

active learning strategies be incorporated in the teaching- learning process? 

xv. Last but not the least, the revised guidelines do not seek to assess the negative 

or positive impact of the higher education policy of the government. The 

stakeholders’ experience – the colleges and universities- may help in revising 

the government policy on higher education. 
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Abstract: “ Gurur Brhama, Gurur Vaishanav, Gurur Devo Maheshwara, 

                Gurur Saksht prabhraham, Guruve Devo Namahs,” this is 

lesson, we taught from child age. But change is the nature of Nature. It is 

applicable to Education system also. Now-a-days, the concept of Teacher is 

changed. Now Teachers are facilitators of learning, providing students with the 

information and tools they need to master a subject. At times, teachers act like 

tutors, working with small groups of students or individual students within the 

classroom or after class. Teachers also play the role of evaluators, constantly 

assessing students' abilities through formal and informal assessments, 

providing suggestions for improvement and assigning grades. Now-a-day, the 

concept of a teacher is changed. He is guider, he is mentor, and he is the 

supervisor. Hence the role of teacher in quality enhancement is important role. 

Present paper is an attempt to study on the role of teacher in enhancement of 

higher education. 

Key Words:  

  

Introduction:  The role of teacher is varied at school. And college level 

according to his task. As At the planning stage, teachers play multiple 

roles. They are learners, constantly taking classes and attending 

professional development sessions to learn the latest best practices and 

strategies for effective teaching. Many teachers regularly collaborate 

with one another to gain new ideas for teaching, planning grade-level 

instruction and combining subjects to enhance the learning experience. 

Education as a means of maintaining differentiations in Social Class: A 

set of belies widely shared by Educators, Social activists, trade unions, 

academic researchers, Indian middle class, government, non-

government etc, all see Education as a means of differentiation among 

social classes.. ‘Excessive and inappropriate” Education would disrupt 

existing Social Order. Does not train children of the poor to work 
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(service/white collar jobs)They should work with hands (ruled) than 

heads (ruler)Parents and not state are the ultimate guardians of Children. 

Teacher analyze test results and other data to help determine the course 

of their instruction and make changes in their classrooms. Teachers also 

design lesson plans to teach the standards and provide engaging 

activities, while taking into account each student's interests and 

instructional needs. 

Indian Scenario on Education:  Independence the country has witnessed 

phenomenal educational development both in quantitative and 

qualitative terms. But the Nation goals of Universal Elementary 

Education (UEE) and the total eradication of illiteracy still remains 

elusive. Some of the relevant features are: 

a. Pupil often stay at home to care for cattle, tend young ones, collect 

firewood, work in field or are employed elsewhere as above. 

b. Pupil are economic asset to Poor Families. Thus, sending them to 

schools involves explicit opportunity costs 

Today India is way behind in decreasing Illiteracy Rates. It is the single 

largest producer of Illiterates in the World. The literacy rate stands at 

65.38% (2001 census). Percentage of Primary Students Enrollment for 

boys is 63.6% while for girls is 50.3%. Still startling is the Gross drop-out 

rates, 38.4% for boys and 39.4% for girls (2001 census). 

 Teacher as a Leader: Teachers are the role model of the students. Most 

of the time of their crucial age, they invest in the influence of the teacher. 

It teacher decides, can create a good or an ideal students through his own 

role.  The most important roles teachers fill involve interacting with 

students. Teachers must be leaders in the classroom and in the school, 

earning the respect of students and setting a positive example. They must 

be disciplinarians, doling out fair and consistent punishments to 

students who break the rules. At the same time, teachers must show care 

and concern for students. A teacher has the power to build up or tear 

down a student's self-esteem and make a student's day or ruin it in an 

instant. When interacting with students, a teacher must fill the role of a 

counselor, a surrogate parent, a nutritionist and someone who has the 

best interests of every child at heart. 

 Teacher as a chaperone: Throughout the school day and over the course 

of the school year, teachers take on other roles, as well. They are 
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chaperones at school functions and coaches of school sports. They are 

monitors at lunch and recess and serve as fundraisers for field trips and 

school supplies. Teachers also play the role of interior designer, making 

sure their classrooms are set up to support learning and act as artists 

when they update their bulletin boards and other displays. 

Journey towards Easy from Hard: Teacher is a felicitator who makes the 

contents of the text easy from hard.  Good teachers provide twist room 

in their lessons for students to escape the learning mode and turn into 

teachers of their new acquired skills! A simple way to do it is to put an 

enigmatic picture in front of students and because a picture is worth a 

thousand words, students will have to apply their new knowledge to this 

picture and convince others that they are right in reading their learning 

in the random picture.. 

Practice of Empathy: generally individual has the habit to show 

sympathy towards others. But the role of teacher is to create the habit of 

Empathy amongst student other than sympathy. In other words he/she 

would to teach empathy as putting yourself in the shoes of someone else, 

or many people in a certain environment does promote transferring new 

skills in a new set of realities and this is higher order thinking 

already…students can be given a whole theme and design the lessons 

and again they are learning to be independent enquirer 

They are so many techniques a teacher could use other than: “How do 

you know what you know?” and “where can you use this knowledge 

efficiently!” One main role of a teacher is…….. Just get into the habit of 

giving them the opportunity to use new knowledge and new skills in 

their own way and Voila! 

Teacher as a Demonstrator:  Scholarly survey has shown that a student 

will only retain 10% of what they read and only 5% of what they hear. 

However, you get them to direct learning by giving them activities or 

asking guiding questions where they use their knowledge to apply it to 

the question and get a deeper understanding? Around 75% of the 

information is retained and letting them work in groups to solve 

problems? 90% is retained. So, it’s better to let the students lead the 

learning through group work, demonstrations and peer learning with 

the teacher just guiding them through the lesson, at times pointing to 

certain keywords or phrases and having a basic powerpoint with few 

slides. Keeping this in mind a teacher can demonstrate the content with 
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the use of various technical tools and can increase the quality of teaching-

learning process. 

Create Employable Skills Amongst Students: There is number of 

arguments on the employment and um-employment.  Is India having 

problem of Employment or there is lacking of employable people. A 

Teacher can create employable skills amongst students. We need to 

interleave learning with working, instead of seeing these as separate 

things. The work should be carefully monitored so that you are doing 

the stuff you like, are good at and get challenged at the right level. With 

using following techniques he/she can enhance students to improve the 

qualities and develop skill based learning in the classroom. 

Identity skill-sets: After schooling, students will go to college through a 

bunch of "skill identification" tests to find out where they are good at. It 

is not about pass/fail, but finding the relative order of skills. Maybe you 

are really good at design, while someone is really good at writing. This 

test should be taken every year or if the student wants, even more times 

too - until he/she sets with the right skill-sets that both match interests 

and core strengths. 

Apprenticeship: Allocate one hour a day of school for students to work 

on this skill under the tutelage of a mentor.  

Track, monitor, and assign more tasks: The progress of students wills 

also tracked by a central system and that might recommend more fine 

tuned skills based on your performance.  

Keep Increasing the Work Time: For each year, increase the time they 

will spend at the skill by 1 hour. For instance, in 1st year they will spend 

2 hours a day, in 2th - 3 hours a day and so on. By the time they come to 

final work will be more than 80% of the college. Instead of doing random 

jobs, they would be doing highly specialized jobs with high level of 

mastery that they love and have skills in. More importantly, doing work 

should not take anything of the play time, but just take out the 

meaningless time spent on homework and tests.  

Create Companies: Entrepreneurship should be a basic thing that 

everyone should experience. If you show good work skills, teacher could 

go to the next stage. The college will attempt to take its seed money and 

maybe you could repay the school in some cases so that students will 

own 100% of the company. If not, the investors/parents/government or 
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whomever who paid that money lose that seed money and see it as an 

education. 

Conclusion: Instead of reading about programming from a dry text, 

teacher would be working on increasingly challenging real life 

programming tasks under the careful guidance of a mentor. Then when 

you sit down with the book, you might be able to relate a lot. The issue 

is, the design needs a large number of dedicated and sincere teachers and 

counselors. This dedication and sincerity is actually the core issue in 

current India, and not only in teaching but in almost all sorts of 

professions. The key component in enhancement of quality in teaching 

the teacher is the mentor/guru who gets your work for almost free and 

in return spends his precious time coaching you with real world 

knowledge you cannot get anywhere else.  
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Introduction : 

 India has considered as the largest democratic nation in the world. It has also 

the second largest growing population after china. It is full of diversities, linguistic, 

cultural, religious and ethnic for more than sixty five years we have withessed the 

conduction of successful elections, peaceful changes of govt. at the centre and in the 

states people exercising freedom of expression, realization of decentralizations, 

establishment of local self government. India has also been developing and changing 

economically and socially. At the same time we listen complaints about prevatent 

inequalities, injustice, or non fulfillment of expectations of certain sections of the 

society. In this connections these people do not feel themselves participative in the 

democratic process. Poverty, unemployment, hunger, black money, corruption, 

regional imbalance are increased day after day with growing population. Higher 

education spread on lot from few decades, number of colleges and students are 

increased but on International level the quality of our universities are not found. The 

dropout rate from primary education to higher education is large. So the percentage 

of higher educated people are very less as compare to the population. most of the 

people engage in fulfillment of their daily need. So less importance is given to the 

education by public. 

 

Objectives of the study : 

1) To study the education situation in India. 

2) To study the problems and challenges of higher education in India. 

 

Research methodology : 

mailto:Email-pradeepdshelke@gmail.com


New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

154 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

 For writing this research paper secondary sources of data are used. In this 

reference books, magazines, news papers, conference proceedings etc. are used. 

 India is a nation which have higher population after china. Developed countries 

said that this nation will became a super power nation in coming years in the world 

upon its younger population. Because when all the developed nations population are 

in olden age India have younger population. But on the other hand this nation face 

various problems like unemployment, poverty, hunger, economic inequality, regional 

imbalance, corruption, black money, illiteracy etc. In our constitution upto 14th years 

of age all children (boys and girls) get free education. But after that higher education 

did not get free. In the globalization era various private universities are establish to 

give education as well as foreign universities are also interested to came In India. 

 Higher education plays a pivotal role in nation building and it is one of the most 

powerful means to create knowledge based society. Historically India was knowledge 

centre in the world attracting pupil from Europe and South East Asia by its well 

established universities like Nalanda and Takshila which were the centres of 

excellence for different disciplines like mathematics, medicines, physics, Asronomy, 

numerology, economics and philosophy. But with the passage of time India lost its 

glory in higher education for well known historical and political reasons, especially 

due to foreign invasion and recently higher education imported by universities in 

India is facing challenges interms of access, equity and quality. The govt. of India has 

taken initiatives during the 11th and 12th five year plan periods to increase access to 

higher education by adopting the specific strategies. 

 Out of the total illiterate population in the world half illiterate population live 

in India, Pakistan and Bangladesh. In that India’s share is high, find the UNESCO 

Report 2003 out of the total intake in first standard only 2 to 3%. Childs are became 

graduate. The age group 15 to 25 years only 6 to 7% people get opportunity for 

education. It is expected that out of the total national income 6 to 9% income spend on 

education but more than 4% are not spend from independence. In short dropout rate 

is very high in higher education. 

 According to the technical group on population projections out of total 

population in the age group of 15 to 65 years will be around 67.8% of total population 

by 2021, and will further increase to 68.4% by 2026 in the famous book dreaming with 

BRICS the path of 2050. Goldman sachs predicted that on account of this advantage 

among the BRICS (Brazil, Russia, India, China and South Africa) Countries India 

would be amongst the top three economies in terms of GDP in the years nearing 2050. 

 Higher education is the source or feeder system in all walks of life and there 

fore supplies the much needed human resources in management, planning, design, 
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teaching and research, scientific and technological advancement and economic growth 

of a country are as dependent of the higher education system as they are on the 

working class. Higher education provides opportunities for life long learning, 

allowing people to upgrade their knowledge and skill from time to time based on the 

societal needs. In brief we can say that higher education is the backbone of any society. 

It is the quality of education that decides the quality of human resources in a country. 

But there are various problems and challenges in the way of higher education these 

are.. 

1. High cost : The unit cost of traditional education, particularly of professional 

education is quite high and has gone out of reach of the Indian middle and 

lower classes. 

2. Global competitiveness : The competition will essentially be for offering 

quality education recognized at the international level and relevant to the local 

needs. The major issue is how to raise the quality and standards of Indian 

education and make it globally competitive, locally relevant. 

3. Comodificaiton of Education : Higher education is becoming a marketing 

commodity. It is a multibillion dollar business, foreign universities are trying to 

have a share of Indian educational markets. 

4. Concern of weaker institutions : High disparities in educational standards and 

quality of education offered by Indian universities and colleges is of great 

concern to all. National and global competition may create problems of survival 

of weaker universities and colleges. 

5. Less use of advanced technology : As compared to advance countries use of 

advanced technology for the better higher education in our country is veryless. 

6. Examination reforms : Teacher as well as students community has totally 

become habitual about the age old examination pattern. We are still not ready 

to accept that there is a need to reform the current examination, pattern, still we 

are having the undue influence of the three hours performance to judge both 

teachers and students.  

7. Lack of practical approach : At present there is a wide gulf between the 

practical life and the education which is given to students. During their 

education period they feel that they are aware about everything. But when they 

enter into the battlefield of actual life their fantasy get shaken by reality. They 

go for door to door in search of service and return disappointed. There is huge 

gap between the industry’s demand and what student’s learn. 
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8. Mechanical way of study : It is a matter of common knowledge that our 

students are taught even those subjects in which they have no interest at all. 

There is waste of time and energy many of the educated youths remain misfit 

in their practical life owing to their defective education. 

9. Examination centric education : Our education is examination ridden. The 

ability and work of the teachers in judged by the percentage of passes. Students 

ready only that much as is likely to help them to pass the examination easy and 

shortcut methods are popular with them they get very less real knowledge. 

10. Teacher student ratio : Now a days there is over crowding in the classes. The 

teacher pupil ratio is very high in India even though the condition in foreign 

countries is same their teacher student ratio is also high but on the other related 

field they are much ahead then us. 

 

Conclusion :  

 Higher education in India faces various problems and challenges as discussed 

above on the one hand very few pupil get higher education and in the globalization 

world Indian universities are not in the top ranking. In near future India have a huge 

younger population as compare to developed countries. They also want to enter in 

Indian market for giving higher education. So our education system again receive a 

challenge from them. So practical based education is necessary. 
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25. QUALITY ENHANCEMENT IN HIGHER 

EDUCATION 

Prof. Suryawanshi V.M.                                        

Dept. Of Sociology                                     

Shri  Shivaji College, Parbhani.                                                            

               Higher Education plays very important  role in the development of a country. 

Education helps in exposing the students to new Frontiers of Knowledge in different 

fields of life. Elementary and secondary education cater to the needs of a common man 

,while Higher education of leads man head of others in the competitive world. The 

Government India has been trying its best to ensure progress in the growth of Higher 

education . There are number of policy issues and the government is still striving hard 

to fickle them. The issues of Higher education in India are multi faceted like. The of 

governance, financial crunch and privatization holds importance the issues of quality 

has not attracted desired attention. So there is a need to focus on consolidation of goals 

of equity and expansion. India is the second most populace country in the world with 

thirty percent of young population. This population can prove liability rather than 

asset if India does not convert them into performing asset. Hence the biggest challenge 

before India is converting its huge young population into performing asset & 

education is the only option.     

            Our nation India is the march towards a bright & prosperous tomorrow. The 

social organ that had play a most important role in this aspect is education without a 

sound & goal oriented system of education. The dream of reconstructing nation’s 

economic, social &political life cannot be realized in order to fulfill the ideas, the 

quality of education imparted to the children, has to be improved.  Indian education 

system turns out millions of graduates each year, but there are many challenges which 

India is facing with needs to be addressed. Such as there has, unfortunately come into 

existence, a big class & caste divide coupled with a rural, urban divide in education in 

terms of facilities &qualities, which has serious social consequences &could lead to 

social upheaval. schools & colleges in backward  rural &tribal areas are the most 

neglected,& the standard of teaching deplorable, poorly maintained building 

dilapidated classrooms, ill-equipped libraries & laboratories, lack of sanitation 

facilities &even drinking water are issues that the students grapple with every day. 

Availability of qualified teacher &student teacher relation is another. Today’s 

education produces only money making machines. The moral values are getting 

eroded. We are imparting theoretical knowledge based education. There are some 

challenges which should cover all the aspect in the present scenario of education & we 

have to implement hard on them. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

158 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

           India has recently embarked on the process of quantitative &qualitative 

expansion of higher education. However this process will not be successful unless our 

overall attitude towards higher does not alter & unless we overcome the lacunae in 

system itself. Higher education refers to a level of education that is provided at 

academies, universities, colleges, vocational universities, community colleges, liberal 

arts colleges institutes of technology & certain other collegiate level institutions such 

as vocational schools trade schools &carrier colleges that award academic degrees or 

professional certificates. India has a long tradition & rich heritage of values culture & 

education. In ancient times Nalanda Virkramshila & Takshashila were glorious centers 

of religion & philosophy. Before the British occupied in India, different indigenous 

system of education were prevalent, which included patshalas( Gurukul Ashram)of 

hindus, monasteries(Viharas) of the Buddhist  & madrasses of Muslims. India needs 

multi-dimensional &broad based quality education to maintain its leadership in 

21’STcentury. Therefore India should show the concern over the quality in education 

in India is not competitive in terms of the quantity and quality with other countries. 

Quality means standard, Some what the superior from others, Lesser price & superior 

quality. 

QUALITY:- 

               Q – Quotients –multiplication of use, U – Users exceptions,  A – Assurance of 

satisfaction, L – Lesser price, I – Investment of intellectuality, T- Tactics & strategies of 

customers, Y – Yield – returns from expended amount- Satisfaction. 

EDUCATION:- 

              E – Evaluation process, D – Deep knowledge, U – Utilization for the last man, 

C – Character building, A – Ambitious & anticipations, T – Through & positive 

thinking, I – Investigation of fact & situation, O- Opportunity of building carrel, N – 

Neatness & accept numbers of challenges. 

              The following points provides a policy frame work for improving the quality 

of teaching  & learning by taking into account the various levels of & key factors in 

education.  The Teaching & Learning process brings the curriculum to the life. It 

determines what happens in the less room & the quality of learning outcomes. Good 

practice requires attention to three key policy issues in direct impact on teaching & 

learning. It also requires attention to the resources that irectlyenable the process. As 

the goods & aims of curricula are reflected in the subjects taught in schools, there is a 

policy debate regarding how subjects are defined how many are taught and the time 

allocated to each. In practices the number of subjects or subject areas listed in official 

curricula around the world has changed relatively little over the last two decades. 

Massive &complex machinery manages the Indian education system. Education being 
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on concurrent list of the constitution, it’s responsibility is shared between the union 

Govt. and state Govt.  

             There are various committees  & commissions formed to bring reforms in 

higher education namely the Radhkrishan commission also know as university 

education commission appointed in 1948, highlighted that Indian education must be 

rooted in its cultural heritage. It recommended the setting up of the university grant 

commission & suggested guidelines for the structuring the higher education to meet 

the present & future requirements of the country .                                                                                                                                   

             Green and Harvey (1993) have identified five different approaches to quality 

in the field of Higher Education. Quality may be viewed: 1. In terms of the exceptional 

( highest standards ), in terms of  consistency (without defects and getting it right the 

first time). 2. As fitness of purpose 3. As   transformative. The concept of quality has 

been drawn from industry. Not very long ago education and industry functioned 

independently of each other and displayed a very contrasting ethos and values. This 

is no longer true as the two have moved towards each other borrowing ideas and 

practices.  

• The curriculum – its structure, aims, intended learning outcomes and types of 

assessment; 

• institution's educational provision; and relevant training and 

                development activities for staff and students. The promotion and support of 

effective learning – to include types of teaching and learning; provision of student 

support services, library and IT facilities; measures to involve students in monitoring 

and enhancing the ‘Quality enhancements (QE) in higher education is a deliberate 

process of change that leads to improvement …. QE is an inclusive concept and a 

collective enterprise. It involves everyone who teaches, support and guides students 

and the managers and administrators of HE institutions. It includes significant 

strategic initiatives and many small things that people do to try to make things better.’  

               Indicators can be divided into three classes: educational inputs, educational 

outputs, and educational processes. Inputs include financial measures, physical 

measures, and manpower measures associated with the resources that are provided 

for students at each educational level. Financial measures are generally summarized 

by educational expenditures per student. Physical measures include the age, 

condition, and comprehensiveness of such facilities as classrooms, laboratories, and 

libraries and the provision and use of international materials and equipment. 

Manpower or human resource measures include the number of personnel of different 

types, often expressed as ratios in relation to student numbers at each level. They also 

include background information about these personnel such as educational 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

160 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

qualifications, experience, and perhaps knowledge competencies and attitudes 

(Murnane, 1987).  

              Educational outputs refer to the consequences of the educational process as 

reflected in measures such as the levels of knowledge, skills and values acquired by 

students while educational processes refer to all processes from curriculum 

development to final assessment including admission, teaching and learning. These 

quality indicators are difficult to measure. There are different approaches to address 

this problem. Harvey and Green (1993) identify five different approaches in measuring 

quality in higher education. We are imparting theoretical knowledge based education. 

There are some challenges which should cover all the aspect in the present scenario of 

education & we have to implement hard on them. Having known that 70% of India 

lives in villages, majority of the work force comes from rural areas. The student from 

rural colleges are equally good in academics, but are shy &make to present themselves 

b’use lack of communication skills, particularly in English. According to me, along or 

among all these challenges, the most important is the challenge providing of higher 

education to rural girls must be put in the context of demographics & cultural tradition 

of the country. The percentage of students who qualify for higher education is small 

particularly among female students. 

CONCLUSION:- 

                Now it is the time to bring a qualitative change in the scenario of higher 

education in India, India has a demographic advantage in the form of a huge number 

of young people to make the best these young minds to be provided for accessing 

quality higher education. only quality human resource will ensure emerge of a true 

knowledge society which will ultimately enhance the country’s competitiveness in the 

global economy. India should give free education will facilities in private and foreign 

universities. “If you want to leave your foot prints on the Sands of time ,do not drag 

your feet.”-A.P J. Abdul Kalam.  According to me, it is done by improving your 

personality and personality is nothing but the integration of an individual’s structure 

modes of behavior, abilities ,attitudes and capacities. And it all is developed by giving 

or taking a good education. 
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Abstract:- 

 

The academic world urgently needs a critical discussion on what is meant by 

'good' research. While there is no single yardstick for assessing research quality across 

all disciplines, regions and cultures, this does not make the question of quality 

irrelevant. Then there is the 'privatization' of higher education where private provision 

is claimed to be closely linked to the economy and the needs of employers. This leads 

to a concentration on fields in high demand, a curriculum geared to the workplace, 

more teaching by practitioners and more practical experience during courses. Yet the 

researchers refer to experts who suggest study provisions at many private institutions 

are of poor quality, in some cases so low that graduates have difficulty gaining 

employment. 

Keywords:-  teaching factors, innovative and best practices, quality education, 

academic performance. 

 

 

Introduction: 
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There is a common saying which says, “the king’s respect is limited to his own 

kingdom whereas a learned man is respected everywhere” (Swadesh pujyate Raja, 

Vidvam Sarvatra Pujyata). That is why in our country, from ancient times, education 

(Vidya) was considered to be ‘the third eye’ of man, which not only gave him insight 

but also mental strength and equilibrium of material and spiritual life. Various 

religious scriptures and number of philosophical thought in India too have highlighted 

the importance of education right from the early days of human. The overall scenario 

of higher education in India does not match with the global Quality standards. Hence, 

there is enough justification for an increased assessment of the Quality of the country’s 

educational institutions. Traditionally, these institutions assumed that Quality could 

be determined by their internal resources, viz., faculty with an impressive set of 

degrees and experience detailed at the end of the institute’s admission brochure, 

number of books and journals in the library, an ultra-modern campus, and size of the 

endowment, etc., or by its definable and assessable outputs, viz., efficient use of 

resources, producing uniquely educated, highly satisfied and employable graduates. 

This view of determining Quality in higher education, popularly termed as the “value-

addition” approach, does not measure the competencies students develop through the 

courses offered.  

Quality concepts in Higher Education 

Quality in industries could be defined as adhering to the stated or implied 

performance requirements of the customer, but with interpretations as varied as the 

individuals, it is rather difficult to define the Quality in educational institutions. 

Although, the Quality management concepts in business and in education remain 

same, there are certain limitations in adopting the corporate methods of Quality 

management because educational institutes cannot be considered as industry and the 

products are not their students, but it is the education imparted to the students. 

Students, their parents, and their future employers are the customers of this product 

(education). 

Expectations from educational institutions 

Institutes of higher education, through their curriculum, are expected to 

provide knowledge, know-how, wisdom, and character to the students. “Knowledge” 

enables them to understand what they learn in relation to what they already know, 

and creates an ability to generalize from their experiences. “Know-how” takes them 

beyond merely understanding and enables them to put their knowledge to work. 

“Wisdom” makes them capable of deciding their priorities. ‘Character’ development 

is the combined effect of knowledge, know-how, and wisdom, coupled with 

motivation. Character development is recognized by certain traits, viz., honesty, 

integrity, initiative, curiosity, truthfulness, cooperativeness, self-esteem, and ability to 
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work alone and in a group. Wisdom and character, the two important human 

Qualities, are best developed by making students participate in creative team 

activities, wherein they learn to set priorities, to work together, and to develop the 

social skills required in a society where teamwork is essential to success. 

Need for Quality: 

What is quality? It may be defined in terms of excellence, perfection, standards 

and value for money, competencies for work, consistency and relevance. On the 

quality of education, a policy perspective (1985) entitled ‘Challenges of Education’, it 

is said that “a quality-conscious system could produce people who have the attributes 

of functional and social relevance, mental ability and physical dexterity, efficacy and 

reliability, and exercise initiative and make innovation and experimentation with new 

situations.  

Quality therefore defines the goals and purposes of education. Quality impacts 

the content of higher education, its processes, its output or product, as it seeks to 

develop human resources with required skills, excellent in performance and capable 

of delivering the goods as a unit of the work force. The quality of knowledge in a 

society depends upon the quality of education it provides. Quality makes the 

knowledge relevant in individual and social needs. Quality makes education socially 

and individually relevant, but if the quality of education is not assured then the 

education, which is advocated as a solution to social problems, may itself become a 

problem. Quality education thus is required today, to enable persons, societies and 

nations to acquire the skills and competencies required for living meaningfully in a 

competitive, global world.  

Steps to Sustain Quality: 

Once we are convinced of the importance and the role of knowledge or 

education can play in the development of any society, society at large should attempt 

to answer the following questions.  

The development of quality education first and foremost will depend upon the 

quality academic leadership provided within an institution. It is the quality of 

leadership determines the quality of an organization.  Accordingly the leadership 

therefore must create an environment, which encourages performance of every one. 

Educational institutions should promote a transformative leadership who is capable 

of translating intentions into actions and actions into quality.  

According to the Baldrige Education Criteria for Performance Excellence in Higher 

Education, the leadership system should perform the following: 
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 A visionary leader should “set directions and create a student-focused, 

learning-oriented climate; set clear and visible values; and high expectations; 

 Ensure the creation of strategies, systems and methods for achieving excellence, 

stimulating innovation and building knowledge and capabilities; 

 Inspire and motivate entire workforce and encourage all faculty and staff to 

contribute, to develop and learn to be innovative and to be creative; 

 Be responsible to all stakeholders for the ethics, vision, actions and performance 

of education organizations; 

 Build loyalties and teamwork based on the organization’s values and the 

pursuit of shared goals; 

 Encourage and support initiative and appropriate risk taking; 

 Avoid chains of command that require long decision plans; 

 Respect the capabilities and requirements of faculty and staff and other 

stakeholders; 

 See high expectations for performance and performances improvement. 

Developing a Quality Culture: 

There is a need to develop a habitual quality culture in our institutions. This 

will require mental infrastructure more than physical infrastructure, because quality 

depends upon our sincerity to purpose, our vision and conviction to do our duties. In 

this process the strong areas in the institution such as teaching, research or innovation, 

etc., should be identified to boost further development. It should become a motivation 

for further improvement. For this the necessary strategy should be employed to put 

extra effort and resources, into areas needing improvement and those having potential 

for growth. It means number of goals need to be reorganized in the light of present 

and future challenges. Hence new targets will have to be set up for the future and new 

work plans will have to be drawn up keeping these targets in mind so that sustenance 

of quality could be maintained to move with quality achievement. 

The role of teaching Faculty: 

It is said that the destiny of India is dependent upon the talent, skills hard work, 

commitment, foresight, patriotism, missionary zeal, quest for knowledge of the 

teachers. Teachers should be convinced intensely within them that teaching is not a 

profession or occupation rather a excellent mission. Rabindranath Tagore said, “A 

teacher cannot teach unless he is teaching himself. A lamp cannot burn another lamp 
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unless it continues itself to burn.” It is imperative therefore the teachers have to play a 

vital, active and decisive role in fostering universal education and promoting and 

developing the values and vision in the society.  

Educational institutes are a system of inter-dependent processes, comprising of 

collection of highly specialized teaching faculty, linked within a functional hierarchy. 

Teachers work ‘in' a system, whereas the Head of an institute works ‘on' the system 

and continuously improves the Quality with the help of teachers. Students study and 

learn ‘in' a system, and the teachers have to continuously work ‘on' the system to 

improve the teaching Quality with the help of students.  Quality education is 

what makes learning a pleasure. Some measures of student's performance may be 

increased by competitions for grades, or by prizes, but such learning would be 

unhealthy. It takes a Quality experience to create an independent learner. Teachers 

must discuss with the students of what constitutes a Quality experience for them.  

Teaches in their pursuit to quality higher education should not forget basics of 

student teacher relationship. In their attempt to provide quality education students in 

general should feel a sense of confidence in their teachers. Dr. Sarvapalli 

Radhakrishnan thus said, “Help the students to think rightly, make them feel nobly, 

let them do rightly, above all let them posses the spirit of compassion, universal love 

and brotherhood so that we can life together in a global village as brothers and sisters”. 

 Steps to quality enhancement in higher education, student’s commitment and 

their outlook towards higher education play an important role in determining the 

quality of education provided in our country. Therefore it is said that the best way to 

measure quality education provided by us is the performance of students in the 

process of learning and after learning. Now let us see various steps should be 

undertaken so that students may be helped to attain quality education. 

In the cow method of learning according to S. Muthukumaran “the learner is 

taught what to learn and how to learn, he becomes a lifelong learner. A person who is 

helped to climb a coconut tree will require someone to help him climb another coconut 

tree. But a person who is taught how to climb a tree will climb any tree anytime 

without assistance from others. Therefore a learner who underwent learner oriented 

education is fully equipped to face newer challenges; hence he is likely to highly 

successful in his life.”  

Conclusion:- 

To conclude, Dr. APJ Abdul Kalam has proposed steps to meet this challenge. 

“Firstly, the educational system should highlight the importance of entrepreneurship 

and prepare the students to get oriented towards setting up of the enterprises… The 

youth should be imparted the spirit and confidence that “We Can do it”. Secondly, the 
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banking system should provide venture capital right from every village level to the 

prospective entrepreneurs… Thirdly, the capacity to identify marketable products and 

methods of enhancement of purchase poser among the people has to be built as part 

of education.”  
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The goal of education is not to increase the amount of knowledge but to create the 

possibilities for a child to invent and discover, to create men who are capable of 

doing new things.  

- Jean Piaget 

(Swiss clinical psychologist known for his Piaget's theory of cognitive 

development 

Director of the International Bureau of Education) 

 

 

Abstract  

Quality has become the central element of education in the 21st Century in the context 

of new social realities. Teacher is an agent of change not only in the life of student but 

also life of institution. Teaching and learning process is the soul of an academic arena. 

Quality in education is a multi-dimensional concept. It helps the educationists to 

maximize the use of their resources. Quality in education is dependent upon basic 

stakeholders of education they are; students, faculty members and industry including 

institute, university, curriculum etc. 

Constructivism is s study about how we learn. It proclaims that when we come across 

with something new, we have to compare it with our previous ideas and experience. 

In any case, we are active creators of our own knowledge. According to constructivism, 

in education the main role of teacher is to prompt the students by asking questions 

that will lead them to develop their own conclusions on the subject.  
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Author here is very optimistic in bringing about positive change in learning 

environment. This is need of the hour that our students are now at global platform. 

Self learning and self evaluation is the tonic of 21st century in enabling the student to 

fight at competitive market.  

 

 

Constructivism: One of the Best Practices in Teaching and Learning  

The goal of education is not to increase the amount of knowledge but to create the 

possibilities for a child to invent and discover, to create men who are capable of 

doing new things.  

- Jean Piaget 

(Swiss clinical psychologist known for his Piaget's theory of cognitive 

development 

Director of the International Bureau of Education) 

 

 

Prologue  

The Millennium Development Goals of the United Nations (MDGs, 2002) consider 

knowledge as the driving force of development in the new millennium. Quality has 

become the central element of education in the 21st Century in the context of new social 

realities. Quality, as all of us are aware, makes education as much socially relevant as 

it is personally indispensable to the individual. 

The main aim of education is to create human 

unawareness so that we can understand the difference 

between truth and untruth. Education is necessary for the 

development of human beings. Person can sharpen his 

skill by getting knowledge through education. New 

discoveries and inventions are the outcomes of new 

knowledge. Therefore education is for life and not for 

mere living. Education helps to improve standard of life and develops standard of 

living.  

Education has to instill the human values and must broaden the vision of individual 

so as to be concerned with the welfare of the people. Education helps in shaping the 

qualities of individual character. Character is an important quality to an individual.  
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https://en.wikipedia.org/wiki/Theory_of_cognitive_development
https://en.wikipedia.org/wiki/International_Bureau_of_Education
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Education is a lifelong process. It has to teach the students to share his views with 

others and also takes care of other companion. The essence of education is to provide 

that information which must lead towards knowledge and ultimately knowledge must 

lead to wisdom.  

We want education by which character will be formed, strength of mind is increased, 

and the intellect is expanded by which one can stand on one’s own feet. Today Higher 

education is undergoing momentous changes.  

Best Practices  

Best practices are the practices which add commendable value to an institution and its 

various stakeholders. These practices are considered as reliable benchmarks or 

standards of quality. Institutional excellence in higher education is the aggregate of the 

best practices followed in different areas of institutional performance.9 Constructivism 

is an approach whereupon we need to think seriously. This is compelling situation for 

us to make the student competitive enough to stand on their feet in this cut throat 

competition. Spoon feeding is not to be done neither reproduction of information is 

feasible but making student tough enough to face the challenges is the need of the time.  

Constructivism: an approach  

Constructivism is basically a theory based on observation and scientific study about 

how people learn. It says that people construct their own 

understanding and knowledge of the world, through 

experiencing things and reflecting on those experiences. 

When we encounter something new, we have to reconcile 

it with our previous ideas and experience, maybe changing 

what we believe, or maybe discarding the new information 

as irrelevant. In any case, we are active creators of our own 

knowledge. To do this, we must ask questions, explore, 

and assess what we know.10  

The traditional method fails to bring about desired outcomes. Therefore there is new 

trend i.e. constructivist approach to bring out the desired outcomes in teaching-

learning process. The term constructivism refers to the idea that learners construct 

knowledge for themselves. Each learner individually and socially constructs meaning 

as he learns.11  

                                                 
9 Best Practices in Higher Education for Quality Management, NAAC  
10  http://www.thirteen.org/edonline/concept2class/constructivism/ 
11 Kiran Nagtode, University News, AIU Vol. 55No. 16, Apr. 17-23, 2017 at pg. 15Constructivism in teacher 

education and role of teacher as constructivist  

http://www.thirteen.org/edonline/concept2class/constructivism/
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In the classroom, the constructivist view of learning can point towards a number of 

different teaching practices. In the most general sense, it usually means encouraging 

students to use active techniques (experiments, real-world problem solving) to create 

more knowledge and then to reflect on and talk about what they are doing and how 

their understanding is changing.  

Constructing meaning is learning there is no other kind. Constructivism is a 

philosophy of learning founded on the premise that by reflecting on our experiences, 

we construct our own understanding of the world we live in each of us generates our 

own ‘rules’ and mental models’, which we use to make sense of our experience.  

Learning, therefore is simply the process of adjusting our mental models to 

accommodate new experience i.e. constructivism is a philosophical position that views 

knowledge as the outcome of experience mediated by one’s own prior knowledge and 

the experience of others. Objectivism embraces a static reality. It is independent human 

cognition. Each new conception of the world is mediated by prior –constructed 

realities that we take for granted. Human cognitive development is a continually 

adaptive process of assimilation, accommodation and correction.  

Learning in constructivist setting are characterized by active engagement, inquiry, 

problem solving and collaboration with others, the teacher is guide, facilitator and 

formulate their own ideas, opinions ad conclusions.  

Characteristics of constructivism 

Constructivist learning is a process of active construction and transformation of 

knowledge. Following are characteristics of constructivist learning: 

1. It emphasizes knowledge construction instead of knowledge reproduction. 

2.  It encourages thoughtful reflection on experience.  

3. It provides multiple representations of reality. 

4. It provides learning environment such as real world setting or case based 

learning instead of predetermined sequence of instructions.  

5. It depends on current understanding. 

6. It facilitates social interaction. 

Role of teacher as constructivist  
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The role of teacher as constructivist in the classroom is to prompt and facilitate 

discussion. Thus, the teachers’ main focus should be on guiding students by asking 

questions that will lead them to develop their own conclusions on the subject.  

Good teacher is the person who is able to join self, subject and students with the real 

life because they teach from an integral and undivided self, they manifest in their own 

lives and evoke in their students, a capacity for connectedness.  

Constructivist teachers encourage students to 

constantly assess how the activity is helping them 

gain understanding. By questioning themselves 

and their strategies, students in the constructivist 

classroom ideally become ‘expert learners’. This 

helps them to keep learning. In the constructivist 

classroom teachers help students to construct 

knowledge by providing tools such as problem-

solving and inquiry based learning activities 

where students can formulate their own ideas, draw their own conclusions and 

inferences. This moulds the students from passive recipient of information to an active 

participant in the learning process.  

Concluding remarks  

Learning is the act of acquiring new or modifying and reinforcing existing knowledge 

and information.  Learning is a lifelong process. It is not the destination but a habit of 

human mind. Students are curious in knowing the unknown things and object. 

However traditional teaching method put limitations on his ability to learn. Learning 

is natural phenomenon, taking this into consideration our conventional way of 

teaching requires a serious concern.  

Constructivism is an approach which appeals to sharpen the natural power of mind. 

Learning is a social activity. Our learning is closely associated with our relationship 

with other human beings, our teachers, our peers, our family as well as casual 

acquaintances, including the people before us or next to us. Learning is an active 

process in which the learner uses sensory input and constructs meaning out of it. 

Learning is not the passive acceptance of knowledge but an active tendency to grasp 

and understand unknown things.  
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28. “Quality Enhancement in Higher Education 

through an Academic Audit”  

Dr. R. B. Deshmukh, 

Assistant Professor 

M. S. P. Mandal’s Shri Shivaji Law College, Parbhani  

The right to a quality education is, I believe, the perfect path to bridge the gap between 

different cultures and to reconcile various civilizations. Without such a right, the 

values of liberty, justice and equality will have no meaning. Ignorance is by far the 

biggest danger and threat to humankind.  

 Moza bint Nasser 

(Chairperson of the Qatar Foundation for Education, Science and Community 

Development ) 

 

Abstract  

Teacher is an agent of change not only in the life of student but also life of institution. 

Teaching and learning process is the soul of an academic arena. Qualitative 

improvement in higher education is necessary to realize the desired dimensions of 

human resource development. Best practices are considered as reliable benchmarks or 

standards of quality. They are the practices which add laudable significance to an 

institution and its various stakeholders.  

Academic audit is one of such best practices as also suggested by NAAC for enhancing 

the quality in higher education. This paper is in the search of reality that how an 

academic audit is responsible in brings positive change. Quality is the quest for 

perfection. This voyage in search of quality can measure by everybody keeping his 

conscience at witness. Otherwise an assessment of the institution/individual by an 

external body becomes farce which nobody likes to carry.  

Teachers have a critical role in building competencies of learners through best 

pedagogic practices. Finally, students, for whom the whole system is designed, should 

desire and demand the best. Then everything else will follow. 

 

https://en.wikipedia.org/wiki/Qatar_Foundation
https://en.wikipedia.org/wiki/Qatar_Foundation
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Introduction  

Education is a lifelong process. It has to teach the students to share his views with 

others and also takes care of other companion. The essence of education is to provide 

that information which must lead towards knowledge and ultimately knowledge must 

lead to wisdom. In all this process a teacher is an important player. He is the one who 

is responsible in shaping the path of student. Teacher is considered as an academic 

leader showing career track to the learner.  

It is only the education which differentiates men from other animals. Since the 

beginning of civilization till today each and every society as well as individual more 

or less has tried their level best to refine, modify, change and civilize themselves 

through education.  

A focus on quality, access and relevance of higher education to achieve the required 

social renovation for sustainable economic development of the country has been the 

national priority. Qualitative improvement in higher education is necessary to realize 

the desired dimensions of human resource development. 

Best practices, the practices which add commendable value to an institution and its 

various   stakeholders, are considered as reliable benchmarks or standards of quality. 

The Academic Audit in Institutions provides the opportunity for a regular organized 

and strategic overview. It also looks for the learning and teaching activity. It assures 

efficacy, efficiency and effectiveness on institutions. In this process of audit verification 

of institutional inputs made by the faculty and achievement of students is being 

calculated. 

Object of Paper  

In this paper the researcher is tried to satisfy his quest as to how academic audit can 

be helpful in improving quality in higher education. The paper is based on the 

hypothesis that an academic audit is a catalyst of quality enhancement in higher 

education. Thus the object of paper is to justify the necessity f academic audit as it 

emphasized by the NAAC. 

Quality: 

Quality is nothing but a motivating energy behind all the human activities and 

accomplishments. Quality is a very ambiguous term as it has connotations of both 

standard and excellence. Quality is a unifying force; and it provides a unifying value 

to a matter or concept.  
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Quality in education is a multi-dimensional concept. It helps the educationists to 

maximize the use of their resources. Quality in education helps teacher to discharge 

his duties properly helps students to gain maximum from the educational tasks. 

Quality is to be maintained at each point of education starting from pre-primary to 

higher level. Quality is to be measured in terms of input- processing- output approach.  

Quality in education is dependent upon basic stakeholders of education they are; 

students, faculty members and industry including institute, university, curriculum etc. 

Therefore quality is not an isolated from all these factors. All these factors should come 

together to enhance the quality in higher education. However it is illusive to imagine 

amalgamation of all these factors. One of the tools available to measure the adequacy 

of this academic input is ‘academic audit’. Academic audit is measuring unit as well 

as contributing matter in achieving quality.  

Quality in Higher Education  

Higher education is a powerful tool to build knowledge-based society of the 21st 

Century. Today gross enrollment ratio in higher education is increasing day by day. 

According to an estimate, at least 25 million students every year are eligible for higher 

education. Therefore the serious concern is raised regarding a challenge of providing 

quality education, which implies that all the students who qualify should be 

employable12.  

Academic inputs set the standards in education. Quality is not only to be measured at 

the end of academic sessions but it is a process which shall be followed at each stage 

of learning. Quality has now become a hotspot of the debate in every corner of the 

nation. It is admirable that many endeavors have been taking place in bringing quality 

aspects in education field. Audit also serves to evaluate contribution to continuous 

improvement of the quality culture.13  

Best Practices  

Best practices are the practices which add commendable value to an institution and its 

various stakeholders. These practices are considered as reliable benchmarks or 

standards of quality. Institutional excellence in higher education is the aggregate of the 

best practices followed in different areas of institutional performance.14 

                                                 
12 http://www.thehindu.com/features/education/careers/academic-audit-the-need-of-the-hour/article6969479.ece 
13 https://www.azvo.hr/en/evaluations/evaluations-in-higher-education/audit-of-higher-education-institution 
14 Best Practices in Higher Education for Quality Management, NAAC  

https://www.azvo.hr/en/component/seoglossary/6-quality-assurance-and-accreditation-glossary-basic-terms-and/237-quality-culture
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The best practice benchmarking approach is an inductive approach to quality 

management in higher education institutions with a focus on practice and continuous 

improvement. 

Many best practices are institution-specific and individual managed. In most cases, 

that individual happens to be the leader or head of the institution. Leaders as 

innovators have been the change agents in many institutions, mobilizing and ensuring 

the wide-spread support of the campus community for the best practices. Academic 

audit is one of such best practices observed in educational arena.  

Audit of a higher education institution is a systematic, periodic procedure. It helps in 

ascertaining whether activities and outcome of the activities of an institution bringing 

the system of quality assurance. Quality assurance of a higher education institution are 

expected to be an efficient and in compliance with national standards.  

Academic audit   

The Academic Audit is a peer review process including a self-study and a site visit by 

peers from inside and outside the institution.15 This process emphasizes self-

introspection and self-improvement instead of compliance with predetermined 

standards. The purpose of an academic audit is to encourage educational institutions 

to evaluate their “education quality processes”.   

The aim of this process is to develop the culture of producing and regularly improving 

the quality of teaching and learning. An audit asks how faculties are engaged in 

educational decision making and how they organize their work, using the resources 

available to them. It focuses on how to provide a quality education in the best interests 

of the course and student learning. 

Towards achieving this goal, while the participation of all stakeholders is essential, the 

involvement of student participation in the institutional quality enhancement 

processes is crucial and invaluable, because of the following: 

 Students are the largest group within any institute of higher education and 

therefore are the main stakeholders who have a much stronger voice than any 

other stakeholders. Students could therefore be the driving force behind 

ambitious and far reaching Higher Education reforms. 

 Students are quite well informed, committed, participative, motivated and 

curious, and this provides for valuable contributions. 

                                                 
15 https://www.roanestate.edu/webfolders/SMITHCC/academicAudit/AcademicAuditOverview2005.pdf 

https://www.azvo.hr/en/component/seoglossary/6-quality-assurance-and-accreditation-glossary-basic-terms-and/235-quality-assurance
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 The several dimensions of student participation often surpass the four walls of 

the institution and other academic frontiers, following the trend that induces or 

obliges the institutions to open up to the society. 

 Of late, world over, there is a wide and positive attitude towards increased 

student influence in higher education governance including the role of student 

activism in social changes. 

An academic audit reviews the process or procedure that faculty members use to 

provide a quality education in their department. The purpose of an academic audit is 

to encourage departments to strengthen the techniques and processes they have in 

place to improve the quality of their work. The teacher and students should be 

participative in progress.  

Elements of the Academic Audit:  

 The Self Study: ™  

An institution shall consider following elements on their own then shall prepare 

report. This will help them in searching own pros and cons.  

o Determining Learning Objectives 

o Designing Curriculum and Co-curriculum 

o Designing Teaching and Learning Methods 

o Developing Student Learning Assessment 

o Assuring Implementation of Quality Education 

 The Peer Review: peer review shall be conducted from expert and experienced 

persons to whom we can call as auditors from within and outside of the 

institution.  

Thus academic audit involves three stages ; 1. Self study understanding teaching-

learning, 2. 

Peer review and 3. Evaluating the self-study and peer review. This process of audit 

shall become voluntarily and not as sanction. Institutionalization is the process of 

making the best practices an integral part of the institutional working. Quality is thus 

to be a habit and not an achievement.  

Findings of the audit shall be discussed seriously at institution level and also find 

solution to overcome the lacunas, short comings, backlogs. There is nothing wrong or 

shameful in finding pitfalls but it is the desired outcome of audit. This helps to 

reconcile the drawback and to set forth new benchmark of progress. An honesty and 

quest for perfection is precondition of conducting academic audit.  
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Academic audit provides an opportunity for a regular strategic overview of a college’s 

teaching-learning process. It is the process which can assure the authorities the quality 

of the learning process.  

However it is presumed that there are some genuine limitations in the application of 

best practices, but many are imaginary. Instead of finding solutions to problems, 

sometimes our ‘academic eminence’ may lead us to find problems in every solution.  

Concluding remark 

In a democratic and socialistic state, the duties, responsibilities, desires, requirements 

of its citizens are vast and varied and very difficult to explain. Therefore, we should 

redesign our education system in such a way that it caters to the needs, requirements 

and purposes of present day situation.16  

When one wants the best output from an educational system, then he has to relate the 

education system with certain standard as well as purposes. For maintaining quality 

in output quality in input and processing is preconditioned. Input may be in the form 

of Teacher, Students, Infrastructure, Community support, Curriculum, Finance etc.  

Processing components can be: Teaching-Learning methods, Management, Research 

and innovations etc. Thus output may be measured in terms of: Skill, Employability, 

Research orientation, vigil citizen etc.17     

Each department of an institution needs to bring out the learning outcomes course-

wise, programmes-wise to enhance the students’ ability to learn and have good 

evaluation. Good learning outcomes focus on the application and integration of the 

knowledge and skills acquired in particular unit of instruction/activity/course.  

 

 

  

                                                 
16 Quality, conformity, Equity and Excellence in Education- Tapan Kumar Basantia, University News, 55(23) 

June 5-11, 2017 At pg. 7 
17 Academic audit: Pathways for quality and sustenance, Ganesh Hegde, University News, 55(15) April 10-16, 

2017 at pg. 5 
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Abstract: The NAAC (National Assessment and Accreditation Council) an 

autonomous body assigned to assess the quality of education in various Universities 

and Higher Educational Institution in India. All the Higher Educational Institutions in 

India are to be assessed by NAAC periodically. NAAC has designed new instrument 

for assessing the institutions of learning. NAAC recently revised Assessment and 

Accreditation methodology based on seven criteria and thirty four key indicators. Each 

aspect of a criterion is differentiated in to number of key indicators. Review of this 

methodology is taken in this paper. 

 

 

The NAAC (National Assessment and Accreditation Council) was established by 

UGC in September, 1994. It is an autonomous body assigned to assess the quality of 

the higher education in Universities and colleges in India. The main objectives of 

NAAC are: 

 To grade the institution of higher learning and their programmes 

 To stimulate the academic enrollment and quality of teaching and research 

 To promote necessary changes-innovation and reforms 

 To encourage self evaluation and accountability in higher learning 

NAAC regularly revised the assessment frame work to assess the quality of 

higher education in educational institution 

All higher educational institutions in India are assessed by NAAC periodically. 

NAAC has two tier system of quality assurance, firstly, through performance 

evaluation through a process based on self study and peer review report. NAAC  from 

its establishment derived the methodology for assessment through criterion wise key 
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aspects & further through key indicators. For effective assessment initially the 

following processes were initiated: 

 Changing grading pattern from earlier 9 print scales to the new 3 letter grades, 

viz; A, B and C for accredited institution & D for those which are not accredited. 

 Shifting the institutional over all scoring pattern from the earlier percentage to 

Cumulative Grade Point Average (CGPA) system on a 4-point scale. 

This instrument was designed to bring in to operation the seven assessment 

criterion  

into Criteriawise Key Aspects for Assessment of Institution. 

Criteria wise Key Aspects for Assessment of Institution: 

The NAAC has identified seven criteria to serve as the basis for its assessment  

 Procedure viz; 

I Curricular Aspects 

II Teaching, Learning and Evaluation 

III Research, Consultancy &Extension 

IV Infrastructure& Learning Resources 

V Student Support & Progression 

VI Governance & Leadership 

VII Innovative Practices 

NAAC classified the three type of institutions of learning i.e. University, 

Autonomous College / Institutions and Affiliated / Constituent Colleges. NAAC has 

evolved Criterionwise differential weightages for these types of institutions.  

 NAAC revised methodology of Assessment and Accreditation time to time to 

enhance the quality of educational institutions in the years 2007, 2013 & now in 2017 

respectively. 

Revised Methodology of Assessment & Accreditation: 

In its existence of over two decades NAAC has continuously strived to improve its 

methodology. The revised framework was launched in July 2017. This revised 

framework is:  

i) ICT enabled, objective, transparent & simplified in terms of reduction in 

number of questions, size of report, visit days and so on. 
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ii) Introducing of pre-qualifier for peer team visit as 30% of system generated 

score. 

iii) Introducing System Generated Scores (SGS) with combination of online 

evaluation (about 70%) and peer judgment (about 30%). 

iv) Introducing the element by third party data 

v) Differentiating in metrics, weightages and benchmarks to universities, 

autonomous colleges and affiliated colleges. 

vi) Enhanced participation of the students and alumni in the assessment 

process. 

The revised frame work is more ICT based & outcome based. The current gradation 

system of NAAC (A++, A+, A, B++, B+, B, C, D)will be continued for 

accreditation.For Assessment and Accreditation time lines are suggested. 

Revised process of Assessment and Accreditation: As stated earlier, in this 

methodology grading pattern is based on the distribution of weightages across 

seven criteria and thirty four Key Indicators (KIs).Revised Assessment and 

accreditation process of NAAC can be summarized in following way.The 

distribution of weightages is of 1000. 

Table I: Revised Methodology Criteria wise weightages 

Sr.No. Criterion University Autonomous 

College 

Affiliated 

College 

1 Curricular Aspects  150 150 100 

2 Teaching-Learning 

and Evaluation 
200 300 350 

3 Research, 

Consultancy & 

Extension 

250 150 120 

4 Infrastructure and 

Learning Resources 
100 100 100 
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5 Student Support and 

Progression 
100 100 130 

6 Governance, 

Leadership and 

Management 

100 100 100 

7 Innovations and 

Best Practices 
100 100 100 

8 Total Score 1000 1000 1000 

 

 

The process includes three level accreditation processes would be more ICT 

enabled with student satisfaction survey,data verification & validation adding value 

to the process. 

Table I: Distribution of metrics & KIs across the criterion  

Sr.No. Types of HEIs University Autonomous 

College 

Affiliated 

College 

1 Criterion  7 7 7 

2 Key Indicators 

(KIs.) 
34 34 34 

3 Qualitative Metrics 

(QlM.) 
38 38 42 

4 Quantitative 

Metrics (Qn M.)  
99 98 79 
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IIQA Application & 

SSR Preparation 

 

IIQA-Institutional Information for 

Quality Assessment  
SSR-HEI fills up SSR citing 

references to key question  

Publish into on HEI Web Site –
HEI publisher the SSR & 

associated reference documents on 

the Web site 

5 Total Metrics 

(QlM+QnM) 
137 136 121 

 

Institution Information for Quality Assessment (IIQA) and Self Study Report 

(SSR): 

In this level there will be submission of Institution Information for Quality 

Assessment (IIQA) similar to that of Letter of Intent (LOI). Unlike earlier system, two 

specific windows will be opened in an year for HEIs to submit their applications. For 

this AISHE reference number is mandatory. On acceptance of IIQA in state can submit 

their Self Study Report (SSR) in prescribed format. No need of submitting hard copy 

of SSR.  

Data Validation and Verification (DVV) and Pre- qualifier Score: 

SSR by the institution will be subjected to an online assessment process with Data 

Validation and Verification (DVV) to generate pre-qualifier score & institution 

securing 30% on the quantitative metrics will qualify for peer assessments which 

include Student Satisfaction Survey (SSS) too. 

Student Satisfaction Survey (SSS) 

This is an attempt to engage students who are main stakeholders in the assessment 

process .The score obtained in the SSS will be the part of overall CGPA. For this survey 

institution has to submit the details of the students including their enrollment number, 

programme, year of study, e-mail Id and mobile number. 

Peer Team Visit  

The onsite assessment will be by visit of peer team nominated by NAAC. After on 

site evaluation NAAC will consider the score assigned by the team, the pre-qualifier 

score and the SSS to result in to Criterion wise Grade Point Average (CrGPA).The final 

outcome will from the Executive Council of NAAC. 

Revised Assessment and accreditation process of NAAC can be summarized in 

following way. 

NAAC A & A Process* 
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Student Satisfaction Survey 
Student Survey & 

Data Validation 

 

Assessment, 

Evaluation, 
Certification 

 

V & V process & certification 

Assessment-system based (Includes 

pre-qualification process for PT 

assessment) 

Assessment – PT based assessment Evaluation & Accreditation 

2-Window system for submission of IIQA  

Each window opened for a duration of 2 months 

Basic Institution 

Eligibility 

Affiliation/SRA 

Compliance 

HEI Academic 

Data Inputs 
Application* 

Fees Payment 

HEI Document 

Verification by 

CAPU 

Accepted 

Supported by uploading 

essential documents 

Fees applicable for 3 attempts within 

two consecutive windows 

 

 

 

 

 

 

 

 

*Main Process Components-normal 

path 

 

IIQA Application Process 
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SSS-Student 

Satisfaction 

Survey (Online) 

Re-submit 

IIQA 

Data Collection 

(Data Inputin 

the form of 

SSR) 

DVV-Data 

Validation & 

Verification 

QIF 

Quantitative 
Evaluation 

Process 

System-based Pre-

Qualification 

Process(Quantitati

ve) 

Onsite Assessment 

by Peer 

Team(Qualitative) 

Both quantitative & qualitative data 

Upload & URLs to essential 

documents 

EVV-External Validation & 

Verification 
PQR-Pre qualification rules checking 

minimum 30% on each criterion 

Combine 

quantitative & 

qualitative 

scores for 

CGPA 

Grade 

QualificationProcess

-Rules for Mapping 
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 Abstract:      

      India is the second most populous democracy in the world. A land of remarkable 

diversity from every angle. The country has 29 constitutionally recognized languages. 

Hindi and English used by the Central Government. State governments use respective 

official languages. As per 2001 Census, 53.6% of Indian Population knows Hindi and 

12.6% English. In such situation the role of NAAC is very challenging. To bring 789 

Universities and 37,205 colleges and Higher Educational Institute under one umbrella 

is not a joke. Assessment and Accreditation (A&A) is mandatory for Universities and 

colleges. Facing First cycle of A&A for new colleges is a Herculean task. Challenges 

before facing A&A especially in rural areas are- Knowledge of English language is 

must, infrastructure, ICT based teaching- learning facilities, drop-out rate and 

changing rules of NAAC from time to time..So, the plans and strategies formulated by 

policy makers in this regard enable the educational institutes in village areas to 

support their infrastructural facilities, teaching and learning resources and curricular 

changes to implement the quality sustenance measures. The present paper highlighted 

the challenges of rural area colleges before visiting NAAC pear term. 

Introduction:  

         NAAC has introduced new guide lines for Assessment and Accreditation (A&A) 

from July 2017.This is Bahubali version of old rules and regulations of A&A. New 

guidelines affect all criteria of A&A. Fee structure, Grading system, role of peer visit 

team and role of Library. 100% use of ICT throughout the entire process of A&A from 

S.S.R. up to grading of the college. In the distribution of waeightage across key 

indicators. In these new guidelines more importance has given to Student Support and 

Progression.  Research Consultancy and Extension has given less attention. We are in 
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GST now so we must welcome this change in education policy. But before applying 

this new guidelines one should have studied the conditions of the colleges from rural 

area. 

   NAAC: 

     National Assessment and Accreditation Council (NAAC) was established in 1994 

as an autonomous institution of University Grant Commission (UGC) at Bangalore. 

The Ministry of Human Resource Development (MHRD) is responsible for supervising 

the functioning of all the universities in our country through its chief regulatory body 

University Grants Commission (UGC).The vision of NAAC is 

 “To arrange for periodic assessment and accreditation of institutions of higher 

education or units thereof, or specific academic programme or projects.   

To stimulate the academic environment for promotion of quality in teaching-learning 

and research in higher education institutions. 

To encourage self-evaluation, accountability, autonomy and innovations in higher 

education. 

To undertake quality-related research studies consultancy and training programmes  

To collaborate with other stake holders of higher education for quality evaluation, 

promotion and substance. “ 

 Colleges in rural area feel tremendous tension before Assessment and Accreditation 

because they don’t have specific academic programmes or projects. Colleges pay more 

attention on completing the syllabus of the students. Teachers are engaged in teaching, 

providing notes from examination point of view.  Beside they don’t have modern 

teaching –learning facilities. Professors have to manage with Blackboard and chalk. 

.Lack of books and Research journals there is very little scope for research. As a result 

colleges failed to encourage self evaluation, accountability, autonomy and 

innovations. These colleges failed to manage quality –related research studies as a 

result these colleges have no collaboration with other popular colleges.  

 

Language Problem: 

     Indeed English is the need of the day.  English is second language and a 

Compulsory subject in most of universities. Hindi is our national language yet English 

is the official of NAAC. Entire process of A&A is in English-e.g. Rules and Regulations, 

I.I.Q.A, S.S.R.prepration, student survey and validation unto evolution and 
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assessment certification. This is great and application at urban area where English is 

popular. But English language is still a   major problem in rural area colleges. One 

English language professor unable to manage entire process of A&A. It’s a team work 

but because of English most of professors unable to give their 100%. If the process of 

NAAC is easy and in regional language then it will be more effective.  

Infrastructure:  

     The best colleges have better infrastructure facilities. The towering buildings, 

attractive campus with garden and canteen, grand playground with all sports facilities, 

Jim , auditorium, big library, beautiful classrooms with latest teaching and learning 

resources, Computerized labs with internet and Wi-Fi . This type of colleges deserve 

top grade in A&A. In rural area infrastructure facilities are very poor. Insufficient no 

of classrooms, no basic facilities, library with syllabus related books, any sporting 

facilities, and so on.  In this condition also most of rural area colleges face NAAC. 

Teaching and Learning: 

     Teaching and learning is based on chalk and blackboard. No proper classrooms for 

students. Insufficient number of benches, no fans and no lights. Professors have to 

teach with the help of text book and provide notes for students. In rural area students 

are rarely regular in the colleges.  As a result drop-out rate is very high in this college. 

This conditions need to be improve for better result. In new guidelines 350 points are 

allotted for teaching and learning. To score better in teaching & learning is a tuff task. 

Research, Innovations and Extension: 

     “The Criterion seeks information on the policies, practices and outcomes of the 

institution, with reference to research, innovations and extension. It deals with the 

facilities provided and efforts made by the institution to promote a ‘research culture’. 

The institution has the responsibility to enable faculty to undertake research projects 

useful to the society. Serving the community, through extension, which is a social 

responsibility and a core value to be demonstrated by institutions, is also a major 

aspect of this Criterion.” 

       In rural area there is a very little scope for research. With all the above mention 

facilities how one can engage in research. The main aim of the college teacher is to 

complete his syllabus from the examination point of view. Beside this he has to attend 

Election Duties, valuation and other college work. So, he has no time to focus on his 

research. The question is how one can create a “Research Culture.” 

Conclusion: 
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    The educational scenario in rural and semi-urban areas present a different picture, 

as the implementation of such measures becomes a herculean task due to non –

availability of proper infrastructure , faculty resources, learning resources, research 

facilities, and training and placement provision, In the absence of special care and 

attention by policy makers on these issue leads to many problems for the rural 

educational institutes t cope up with the3 global and national standards of quality 

assurance in the sphere of higher education. Total Quality Management in rural areas 

, therefore , require special focus, specific priorities and substantial planning in order 

to bring them in mainstream, The need of the hour is to propose different quality 

improvement strategies, capable of addressing the issues and concerns of rural 

educational institutes. The present paper is an attempt to highlight the concerns, 

strategies and approaches, sigma for quality assurance in Higher Education in rural 

area of our country to make the quality assurance programmes more effective and 

successful. 

References:   

1) Manual for afflilied /constituent colleges .July 2017 

2) http:/www,tgegubdy,cin/news/national/Karnataka/new.naac.guide… 

 

  



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

191 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

31. Role of ICT in Home-Science Education 

Dr. Surekha Ramrao Gaikwad / Bhosle, 

Head, Dept. of Home Science 

S.S.S. Pawar College, Purna Dist. Parbhani, 

surekhabhosleab@gmail.com 

Abstract: Home science is an umbrella term for a field of applied science made up 

of food and nutrition, human development, family resouce management, textile and 

clothing and have science extension education. In India in 1952 firstly the subject 

Home-Science was started by Indian univercities. This subject was approved for B.Sc. 

Home science. Later on it was also incorporated in B.A. curriculam as an optional 

subject. Home-science is the application of many sciences and arts towards achieving 

healthier and happier homes in the society and utimately the nation. All the branches 

are very important and when it comes to career, sky is the limit for Home-science 

students. Home-science is the optional subject recently added to the list of M.P.S.C. 

(Maharashtra Public Service Commission). Home-science is a very basic science that 

impact all focuses of our lives. Information and Communication technology (ICT) is 

also a power that has many aspects of integrating quality improvement in Home-

science education. This paper emphasis the role of ICT in Home-science education. 

 

Introduction : 

 As per traditional concepts, home science scope was very narrow. Which was 

concerned with the primary and indispensable training of running home. In modern 

times the importance of home science has become an important and prominent subject 

of study. Now home-science is considered as a systimatic arrangement of both mental 

and physical for running individual homes that is likely to result in the place, 

prosperity and progress of human society. 

 In recent times the teaching and learning of home science is found to be very 

difficult. The basic concepts and ideas have to be cleaned proeprly for good 

understanding of these concepts. Computer assisted teaching and learning methods 

are helpful to overcome teaching and learning of home-science. In todays information 

age, ICT can do wonders that no one can imagine. ICT impacts in various aspects in 

our life. ICT has changed the way we live now. ICT in education is need of twenty first 

century. ICT if used thoughtfully can prove a big change agent for education. ICT 

enabled education is not only to the growing demands for enrolement in education but 
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also in tune with mindset of the present day students and helps to meet the challenges 

of the growth of knowledge. ICT if used creatively can make a big difference in the 

way teachers teach and students learn can help students acquire 21st century skills like 

digital literacy, innovative thinking, creativity, sound reasoning and effective 

communication. Integration of ICT with education is therefore very much needed if 

we really want to create a holistic learning environment focusing on quality, 

innovation, expansion, excellence and inclusion. 

 

ICT in Home-Science Education : 

 Home science is a field of study with its mission to empower individual, family 

and community for effective role performance and management of resources to 

improve the quality of life.  Home-science was conceptalized basically as an 

interdisciplinary applied area of study built upon the basic and social scientific 

knowledge. There are five major areas, viz, food and nutrition, clothing and textiles, 

family resource management, child development and family relationships and Home 

science extension and education. It is the only professional study with the nucleous of 

the family as a social and economic institution. Although, the philosophy of home 

science was more family oriented and is even increasingly so, the home science has 

now broadened its philosophy to create the nucleous of family to the national 

educational policies and national economy. 

 Home science needs to be understood from a variety of its aspects. Thus 

teaching home science requires many human physiological processes like 

menstruation, ovulation, fertilization, delivery etc. 

 Home science ICT teaching in its various subjects has its own demands. 

 

ICT in food and Nutrition : 

 Food and nutrition is a major branch among the home science subject. Which 

deals with the various concepts related to food & nutrition like nutrients, it’s functions, 

sources of nutrients, difficiency diseases of nutrients, its symtoms, meal planning 

during various stages of life, contents of balanced diet, therapeutic diet etc. All these 

issues are well explained through ICT teaching. Students will understand better if they 

visually see the perticular picture, figure or specimen model.   

Following are the chapters related to Food and Nutrition for which ICT teaching 

will be more effective. 
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 Nutrients and its sources – i.e. protien, fats, carbohydrates, vitamins, minarals 

and water. 

 Meal planning of varing stages – A days diet and R.D.A’s of Pre-School child, 

school going child, pubescent, Adolescent, adult women and man, preganant 

women, lactating mother etc. 

 Theraputic diets : Diet for dibetise, diet for hypertention, diet in typhoid fever, 

in joundice, in anaemia etc. A days diet plan and R.D.A. Patient images showing 

symptoms of diseases,etc should be shown through power point slides. 

 Practical demonstrations of preparation of receipies, decorations of cakes etc. 

 Internal Body Systems : Diagestive systems organs and functions. 

All these food & nutrition related power points slides will be more effective if 

implemented properly.  Students will understand easily and will develop more intrest 

in the subject. 

 

ICT in Human development :  

 Human development is the branch of Home-science which covers whole life 

span of humans i.e. before birth to old age. Thus following are the areas in human 

development subject in which ICT teaching will be more effective. 

 Documentry of menstruation, ovulation, fertilization, development stages of 

preganancy, delivery process etc. 

  coloured structure of endocrine glands situated in human boday – their 

location, functions and harmone scorted. 

 Figure of female and male reproductive system. 

 Documentries related to exceptional childrens – deliquent children, behavioural 

problem’s and remedies. 

 Scientific child rearing practices and activities. 

 Stimulatory activities for all round development of childrens. 

 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

194 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

ICT in Home-Management : 

 Home management is the branch of home science which deals with 

management of various aspects related to home. Which consists of resource 

management, time management, money management, structure of house, its 

functions, ventilation, lighting, interior decoration, structural plan of house, furniture 

arrangement colour schemes, types of curtains, carpets, furnishing materials, home 

assessories and its display methods, painting types, glass painting, warli painting, best 

out of waste, flower arrangements, types of rangoli, alpana, kolam, flower carpets, 

sanskar bharti rangoli, paper machine care of home, materials and equipments used in 

home cleaning etc. are the topic incorporated in home management syllabus which has 

very much scope for ICT teaching. Perception of students through ICT teaching will 

be more. 

 In the modern days of ICT everything is available on internet, which is easily  

approachable to every individual. Today teachers are having very good opportunity 

to search teaching related material, images, figures, documentries, demonstration etc. 

only teacher should develop their intrest in ICT teaching and develop possitive 

attitude towards ICT trading that is not disadvantages, difficuilt instead it is 

advantegious and easiest method of teaching. 

 

ICT in textile & clothing : 

 Textile & clothing is one of the branch of home science which deals with basics 

of textiles and each and every processes related to  our clothings like storage of cloths, 

methods of washing, stain removal, basic finishes of cloths, laundring methods, Indian 

traditional textiles, tie & dye methods, textile printing methods, types of embroidery, 

knitting sweaters, renovation out of cloths, tailoring basics, garment stitching, fashions 

designing etc. are the topics incorporated in textile and clothing subject. In todays 

modern world of internet many modern designs of clothing, fashion designing, Indian 

traditional embriodaries are available on internet. Only proper selection and 

implementation of ideas, images, documentries, demonstration clips  by the course 

teacher is essential. By using ICT teaching textile & clothing teaching will be more 

concept cleared, transperant, enthusiastic for students. 

 

ICT in Home Science Extention Education : 

 Home science extension and education is the fifth branch of home science which 

deals with expansion of scientific knowledge of four major  subjects under home 
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science umbrella.Home science extension education focuses on transfering new 

science and techonology among the rural area, slum area and the needy people who 

are deprived of this education to improve their quality of life. 

 Thus all individuals in various stages like children, adolescents, preganant and 

lactating women, adult age , middle age and old age people will be the benefisharies 

of extension education. Home science extension and education will be facilitate by ICT 

teaching. Because majority of the illitrate people will be more educated by slides show, 

documentries, power point presentations on the perticular topic. 

 In learning process when maximum senses are involved that learning is more 

fruitfull, thus role of ICT teaching in home science extension education is very 

important.   

 

Conclusion : 

 The use of ICT teaching in higher education is important to improve quality of 

education. ICT use may help to improve the teachniques of teaching and learning 

methods as well as it helps in improving quality of research. Students at higher 

education level should be more motivated to learning by ICT tools. Each and every 

subject has its own scope for ICT teaching. Only the proper selection and 

implementation of the topic by the teachers is essential. 

 Finally it is conclude that ICT has been discussed as a very effective and 

necessary tool for Home science education.  ICT is going to play a very important role 

in enhancing the quality of Home science education in the country.  ICT based 

education has the potential to change the face of home science education. 
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Abstract:  

                  Education plays a very significant role in the development of any Nation, We are 

living in the age of Globalization , hence have to complete with the world. In order to strive 

in this cut throat competition we must strive for attaining quality in our education system. 

The current challenges of our Nation is to improve the quality of our education at all levels 

and also to enhance its reach so that it becomes more inclusive. In pursuance of its action 

plan for performance Evaluation , Assessment and Accreditation and Quality up-gradation 

of institutions of Higher education, the National Assessment and Accreditation Council 

(NAAC) proposes that every accredited institution should establish an IQAC as a post-

accreditation quality sustenance  

                                                           Institutional attitude towards assessment and 

accreditation is a beginning of an house process of quality enhancement , the IQAC will 

become a part of the institution system and work towards realization of management 

objectives and goals with the help of curriculum design, research , welfare, extension etc. 

will be highlighted by IQAC at different stages of quality system. In this publication gives 

brief review of role of IQAC in improving quality education in Higher educational 

institutes (HEIs). 

Keywords: NAAC,IQAC, quality education, Higher Education Institute (HEIs).   

I.INTRODUCTION 

Institution of higher education can make invaluable contribution to the all round 

development of our educational system. Institution grooms student with skills, 

expertise and knowledge in various disciplines and create valuable human 
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resources for the country , we live in a knowledge era and the role of higher 

education and innovation has become more important in 21 st century , In addition 

to pursing excellence in the field of academics , research , infrastructure ,extension , 

cultural activities and sport , it has always been the vision of the institute to develop 

good and responsible citizens so to complete this dreams , we do not want to leave 

any stone towards excellence unturned from our side. “It is rightly said that only 

alternatives to excellence is excellence and more excellence” in each institute IQAC 

will strive for excellence by providing an ideal learning environment that ensures a 

progressive improvement in educational quality. The IQAC is an agency of 

constructive change.  

 

 

II. About IQAC and its Functions 

U.G.C Guidelines focuses on access , equality , quality , promotion of talent , skill 

development and stand alone schemes , on institutional development National 

Assessment and Accreditation Council (NAAC) emphasizes quality initiative , 

sustenance and enhancement . NAAC has been instilling a momentum of quality 

consciousness among Higher Educational Institutions. Maintaining the momentum 

of quality consciousness is crucial in Higher Education Institution. NAAC proposes 

that every accredited institution establish an Internal Quality Assurance Cell 

(IQAC) as a post accreditation quality sustenance measure. Since quality 

enhancement is a continuous process , the IQAC will become a part of an institution 

system and work towards realizing the goals of quality, sustenance and 

enhancement. 

                                            An institution that really understands its strength , 

weakness , potential and limitations is likely to be more effective in carrying out its 

educational mission. Continuous improvement , self evaluation and an external 

peer evaluation are inevitable for quality assurance. There is an urgent need for 

coordination among different agencies for promotion, advancement , evaluation, 

assessment and accreditation of quality in higher education . NAAC and 

Universities play a vital role as mediators and facilitators for professional guidance 

to the college so that they can impart better learning process among students. Most 

of the higher educational institute have undergone the assessment by National 

Assessment and Accreditation Council (NAAC)and  as per requirement each and 

every colleges has formed the Internal Quality Assurance Cell (IQAC). The IQAC is 

supposed to look at the improvement of the quality of the college in the coming 

years and accordingly get prepared for the next assessment . Since quality 

enhancement is a continuous process , the IQAC will become a part of the institution 

and work towards the goals of quality enhancement and ensuring quality education 

. The well-defined parameters and guidelines provided by NAAC would facilitate 

the institutions in the creation and operation of the IQAC. Quality assurance and 
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enhancement is the continuous process , for which Internal Quality Assurance Cell 

(IQAC) may be constituted in every accredited college. The functions of IQAC and 

the efficiency of college administration being interrelated depend on the degree of 

decentralization of power and authority with high-leveled specialization through 

division of work via the participatory and proactive involvement of every member 

in the institution. 

(A)Formation of IQAC- 

IQAC should be composite as per the rules of NAAC , Coordinator should be 

senior and experienced  person well known about institutions goals and has 

plenty of knowledge about learning system and members are selected by 

considering their participation in teaching learning , evaluation, research and 

extension work , proactive, highly qualified and quality conscious , enthusiastic 

from teaching faculties and governing council as well as members in IQAC from 

social society has interested in education system.  

(B)Objectives/Aim of IQAC-  

•To develop a system for conscious , consistent and catalytic action to improve 

the Academic and administrative performance of the institution . 

•To promote measures for institutional functioning towards quality 

enhancement through internalization of quality culture and institutionalization 

of best practices. 

Strategies:-   

•Efficient and progressive performance of academic , administrative and 

financial task with punctuality. 

•Optimization and integration of modern methods of teaching and learning. 

•Sharing of research findings and networking with other institutions in India 

and abroad. 

•The relevance and quality of academic and research programmes. 

•Equitable access to and affordability of academic programmes for various 

sections of society. 

(C)Function of IQAC:- 

•Development and application of quality benchmarks/parameters for various 

academic and administrative activities of the institution. 

•Facilitating the creation of a learner-centric environment conducive to quality 

education and faculty maturation to adopt the required knowledge and 

technology for participatory teaching and learning process. 

•Arrangement for feedback response from students, parents and other 

stakeholders from various societies on quality-related institutional progress. 

•Dissemination of information on various quality parameters of higher 

education. 

•Organization of various national and international levels workshops, seminars 

and conferences on quality related themes and promotion of quality. 
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•Documentation of the various programmes/activities leading to quality 

enrichment. 

•Focus on Best practices related to higher education 

•Development and maintenance of institutional database through MIS for the 

purpose of maintaining the institutional quality 

•Development of quality culture in the institution. 

•Preparation of the AQAR as per the guidelines of NAAC. 

(D)Benefits of IQAC:-   

•Acts as a dynamic system for quality changes in HEIs. 

                 • To a heightened level of clarity and focus in institutional functioning 

towards quality 

          enhancement and facilitate internalization of the quality culture. 

          • To the enhancement and integration among the various activities of the 

institution and 

              institutionalize many good practices 

          • To provide a sound basis for decision-making to improve institutional 

functioning 

          • To act as a change agent in the institution 

         • To better internal communication 

Quality pursuit becomes a natural phenomenon rather than an enforced work culture. 

In this 

context the Internal Quality Assurance Cell (IQAC) assumes importance as an 

endogenous 

system defining the quality culture of an institution. 

All the stakeholders of an institution should promote and encourage the activities of 

the IQAC 

in order to make the institution a Centre of Excellence. 

III. Commandments of Quality Continuum 

1.Beaconing Quality- IQAC at the college level will be a breast with the 

development in the quality education. The institution needs to emulate good 

practices, which can be adopted by the institution 
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2. Management Council: Quality advisory council should advice the principal 

and management in matters of development of quality systems and means of 

implementation. free interaction between management , staff and faculty should 

be a regular practice. 

3. Systematic Feedback:- IQAC should prepare detailed term report on the 

conduct of the institution including planning and process of implementations. it 

is a valuable feedback for management review exercise. 

4.Management Review :- Review is an essential part of dynamic quality system. 

Periodically , senior management need to review the working of the systems. A 

practice of continuous management helping up-grading the systems and keeps 

them efficient even with passing time. 

5. Design of Quality Management System:- Design of quality management 

system should ensures that they should grow with growing need of the 

institution and other functionaries. Educational institution is an organism 

performance and quality system change with change in time. 

6.Documentating Quality Procedure:- Is an important as development and 

implementation of quality system. Documenting is not for the purpose of 

validation by agencies but for recording growth of quality in the institution. 

7.Quality Movement:- The experiments with the quality at the institution can 

form a model for other institution to follow. A leader institution can guide other 

colleges in quality movement 

8. Quality Network:- Networking of an institution is a coveted post-

accreditations endeavor. Such networks will helps in exchange of information , 

peer evaluation and also polling and sharing of resources in the neighborhood. 

9. Sustainable Quality:- Sustaining quality is the important function of IQAC. 

Quality is not an institutional portfolio or item of showcase , but an approach 

institutional conduct. 

10. Institutional Quality Perspective:- The institutional master plan should be a 

visionary documents which translate objective into achievable target. It may also 

deal with resourcing manpower training and harnessing locally available 

potential. 

IV. Conclusion 

1. Quality up-gradation is not a onetime phenomenon. Quest for excellence is a 

continuous 

and perennial pursuit. 

2. IQAC Activities to internalize and institutionalize quality benchmarking. 

3. NAAC is triggering a ‘Quality Culture’ among the various constituents of the HEI, 

as well 
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as enhancing the awareness of Institutional Quality Assurance with all stakeholders. 

“We are what we repeatedly do; excellence then is not an act, but a habit.” ~ Aristotle 

“A quality education has the power to transform societies in a single generation, 

provide 

children with the protection they need from the hazards of poverty, labor 

exploitation 

and disease, and given them the knowledge, skills, and confidence to reach their 

full 

potential.” ― Audrey Hepburn 

Education is the panacea of all the evils in the society. ~ Swami Vivekananda 

Arise, awake and stop not till the goal is reached. ~ Swami Vivekananda 
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1.  ABSTRACT:- 

 THIS study is highlighted how ICT is helpful to development of Teaching 

Learning process in Higher Education. Information Communication Technology is 

becoming a significant aspect in the evolution of a teaching-learning process in higher 

education.  ICT is necessary for holistic development of higher education. Teaching-

learning activities including the outcomes of interaction among teacher, student and 

education environment in accompany with technology make the process of learning 

more effective. In a virtual system of learning, technology replaces educational 

environment. In educational institutions there is an ever-growing demand from 

aspirants for a course to groom them for interviews, seminars and discussion so that 

they succeed. The educationists as a result are shifting their focus on devising scientific 

ways by taking help of educational technology to fulfill this valid need of the students. 

So, Information Communication Technology has come to be considered as a value-

addition to the qualified scientists, teacher and engineers as well as in the era of 

globalization where they might be called upon to share their ideas and knowledge 

across cultures and continents. And this interaction can only be beneficial if they excel 

in communication skills with ICT. Therefore such skills have become an essential 

requisite for sharing ideas and knowledge and for carrying out beneficial interaction. 

So therefore without help of proper ICT there is no possibility to development of 

Teaching Learning process in Higher Education. 

2. INTRODUCTION:- 

   Information Communication Technology is the way to success of 

today’s competitive word. ICT is very important is not only business & higher 

education but also daily life .Therefore we can say ICT is play an important role as a 

sustainable development of teaching learning process in higher education . The ICT 

brings more rich material in the classrooms and libraries for the teachers and students. 

It has provided opportunity for the learner to use maximum senses to get the 

information. It has broken the monotony and provided variety in the teaching – 
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learning situation. The ICT being latest, it can be used both at school and higher 

education levels in the following areas:   

Teaching  Evaluation  Online Tutoring  Instructional Material Development  

 In educational institutions there is an ever-growing demand from aspirants for 

a course to groom them for interviews, seminars and discussion so that they succeed. 

The educationists as a result are shifting their focus on devising scientific ways by 

taking help of educational technology to fulfill this valid need of the students. So, 

Information Communication Technology has come to be considered as a value-

addition to the qualified scientists, teacher and engineers as well as in the era of 

globalization where they might be called upon to share their ideas and knowledge 

across cultures and continents.  

3. OBJECTIVE OF THE RESEARCH STUDY :- 

1) To examine the role of ICT in development of teaching learning process in HE. 

2) To study how ICT are helpful to improving of teaching learning process in HE.  

4. HYPOTHESIS OF THE RESEARCH STUDY - 

1) The ICT play an important role in development of teaching learning process in 

HE. 

2) The ICT is helpful improving of teaching learning process in HE.  

3) The ICT include various tools those are necessary to development of teaching 

learning process in HE. 

5. RESEARCH METHODOLOGY OF THE RESEARCH STUDY:- 

 The present research paper is totally depends upon secondary data .The data 

collect from all ready publish research materials, books, journals, internet website.etc. 

6. DISCUSSION AND SOME IMPORTANT POINT TO UNDERSTAND THE 

CONCEPT OF ICT:- 

6.1 USE OF ICT IN TEACHING: 

  Teaching at School as well as Higher Education, mostly, concentrates on giving 

information which is not the sole objective of Teaching. Along with giving information, 

the other objectives are:  developing understanding and application of the concepts  

developing expression power  developing reasoning and thinking power  

development of judgment and decision making ability  improving comprehension, 

speed and vocabulary  developing self-concept and value clarification  developing 

proper study habits  developing tolerance and ambiguity, risk taking capacity, 

scientific temper, etc. With the present infrastructure, class size, availability of 

teachers, quality of teachers, training of teachers, etc., it is difficult to achieve all the 

objectives. Further, most of the teachers use Lecture Method which does not have 

potentiality of achieving majority of above mentioned objectives. The objectives are 

multi-dimensional in nature, so for their achievement multiple methods should be 
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used in an integrated fashion. At present ICT may be of some use. It is a well known 

fact that not a single teacher is capable of giving up to date and complete information 

in his own subject.  

6.2 USE OF ICT IN EVALUATION: 

 At present the paper pencil tests are conducted for evaluating the academic 

performance of students. These tests are conducted in the group setting. The content 

coverage is poor and students cannot use them at their own. These tests are evaluated 

by the teachers and they may not give feedback immediately to each and every 

student. It may be due to this that students are unable to know their weakness and do 

not make any attempt to improve upon them. The ICT can be made use in the 

evaluation. One such attempt has been made by Sansanwal and Dahiya (2006) who 

developed Computer Based Test in Research Methodology and Statistics. It has been 

titled as Test your Understanding: Research Methods and Statistics. This test can be 

used by individual student to evaluate his learning. The student can instantaneously 

get the feedback about the status of his understanding. If the answer is wrong, he even 

can get the correct answer. It goes a long way in improving the learning and teacher 

has no role to play in it. It is left up to students to use it. Such tests can be uploaded on 

the website for wider use. The students from other institutes can also make use of it. 

Not only the students even the teachers can also use it to assess their own 

understanding of the subject. If used by teachers before teaching the topic, they can 

prepare the topic properly. Such software can be used for internal assessment. Thus, 

ICT can be used to improve the quality of pre as well as in-service teacher’s training. 

6.3 USE OF ICT IN ONLINE TUTORING: 

 The digital technology has broken the foundries between countries. Human 

beings do not feel any type of restriction in communicating with people all over the 

globe. The access has become easy. It is a well known fact that all students do not 

understand all subjects to the same extent. Some students find subjects, like, 

Mathematics, Physics, English, Chemistry, Accountancy, etc. difficult. All educational 

institutions do have well equipped laboratories and qualified & competent Faculty. 

Consequently students do feel the need of academic support out of the school. 

Therefore, students go for tuition. These days students from USA & other countries 

are enrolled in private tuition classes in India. That is they are being taught Online. 

This has become possible only due to ICT. In Online tutoring the student stays at his 

home. He logs in to his tutor through the use of Internet and software. He can see the 

teacher who is in India and the teacher can see the student who is in USA. The student 

asks the question and teacher replies it by writing on soft board or using power point 

presentation. This interaction is normally one to one. It has made the academic life of 

many students easy. This is how the manpower available in India can be made use of 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

206 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

other countries. Not only Online Tutoring but some of the students do outsource their 

assignments. These assignments are completed by the teachers of other country. Of 

course, academically it is not correct because the purpose of giving assignment is not 

achieved. The student does not develop academically and he may become weak in the 

subject. All this is happening just because of ICT. 

6.4 USE OF ICT IN DEVELOPING INSTRUCTIONAL MATERIAL: 

At present there is a shortage of qualified and competent teachers in all most all 

subjects at all levels. Not only this, even the instructional material available in the print 

form is not of quality. This is because many authors have written on those topics that 

they have never read and / or done research. Sometime the information given in the 

books is also wrong. The book reading is not very enjoyable and does not help students 

in understanding the concepts and retaining the information. There are many teachers 

who are well known for the specific subject. Their lectures should be digitalized and 

made available to all the users. It will enhance the quality of instruction in the 

classrooms. The teacher can use them in the classrooms and can organize discussion 

after it wherein the new points can be added both by the teacher as well as students. It 

will make the teaching effective, participatory and enjoyable. Sansanwal (2006) has 

done this. Sansanwal has developed digitalized lectures on Research Methodology 

and Statistics and has used it for teaching this subject at master’s level. Other 

researchers are also using it. Of course, digitalized lectures will have their limitations 

of revision and inbuilt interaction. These lectures can be uploaded on any website and 

students & teachers can access any lecture they like. Another form of digitalized 

lectures is e–content. The CEC is making efforts to develop e–content material in 

different subjects for the benefit of diverse users. The competent teachers can develop 

e– content in their own areas of specialization. This has lots of potentiality to bring 

quality in teacher education. The ICT can be used in developing Instructional Material 

and e-Content. 

6.5 ROLE OF RADIO AND TELEVISION IN EDUCATION: 

 Radio and television have been used widely as educational tools since the 1920s 

and the 1950s, respectively. There are three general approaches to the use of radio and 

TV broadcasting in education as follow: Direct class teaching, where broadcast 

programming substitutes for teachers on a temporary basis; School & college 

broadcasting, where broadcast programming provides complementary teaching 

andlearning resources not otherwise available; and General educational 

programming over community, national and international stations whichprovide 

general and informal educational opportunities. 

6.6 TELECONFERENCING AND ITS EDUCATIONAL USES: 
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Teleconferencing refers to ―interactive electronic communication among 

people located at two or more different places.‖ There are four types of 

teleconferencing based on the nature and extent ofAudio conferencing involves the 

live (real-time) exchange of voice messages over a telephone network. When low-

bandwidth text and still images such as graphs, diagrams or pictures can also be 

exchanged along with voice messages, then this type of conferencing is called audio 

graphic. Nonmoving visuals are added using a computer keyboard or by 

drawing/writing on a graphics tablet or whiteboard. Videoconferencing allows the 

exchange not just of voice and graphics but also of moving images. Videoconferencing 

technology does not use telephone lines but either a satellite link or television network 

(broadcast/cable). Web-based conferencing, as the name implies, involves the 

transmission of text, and graphic, audio and visual media via the Internet; it requires 

the use of a computer with a browser and communication can be both synchronous 

and asynchronous. 

7. CONCLUSION:- 

   The ICT pays an important role in development of teaching 

learning process in higher education.  .Therefore present can also say ICT is helpful to 

improving of teaching learning process in higher education. The process of education 

needs to be reorganized and reformed to see that the product it generates is of value. 

This can be achieved by providing him meaningful counseling, mentoring and need- 

based training with help of ICT. All these will possible the optimum use of ICT in 

teaching learning process in higher education. Lastly study pointed out that without 

help of proper ICT there is no possibility to development of Teaching Learning process 

in Higher Education. 
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Introduction: 

  Way back in 1960’s, Kothari Commission spelt a marvelous sentence in 

their report draft as, ...the destiny of India is being shaped in her classrooms. Though 

the report was about the school education, but it had a major impact on the destiny of 

higher education too. Today, the higher education in India is going through a 

transition period. The challenges of- competitive global economy, creation of 

productive human resource and generation building through well equipped 

institutions have become more serious than ever before. Therefore the quality aspects 

in higher education institutions have taken center stage in 21st Century in almost every 

country. Off course, every nation has to develop its own human intellectual for the 

continuous progress of the country. This responsibility lies with the higher education 

institutions catering education in the country.  

 The higher education has been founded by the British in India and therefore, 

we can still experience the British education system in India. The number of colleges 

and Universities required in India is very high but the available colleges and 

Universities are very few and therefore there is a gap in quality teaching and learning 

in the nation. Also the approach of the colleges or Universities is to produce graduates 

only and not to produce productive and skilled human resource. Therefore, it has been 

observed that there are many quality related issues in Indian higher education since 

independence. Though the quantitative growth can be seen in the number of colleges 

and Universities but the quality of education is not so up to the mark to challenge the 

world class education. There is not a single Indian University in the top 200 global 

Universities, and there are only two Indian institutions standing in the top 500 global 
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institutions. This is certainly alarming news for the Indian higher education system. 

Following table shows the number of various higher educational institutions in India 

at present. 

Table 1- Higher education institutions in India  

Sr. No. Type of Higher Education Institution Number 

1 Central Universities 46 

2 State Universities 332 

3 State Private Universities 222 

4 Deemed Universities 129 

5 Institutions of National Importance 50 

6 Institutes of State Importance 05 

7 Colleges 40,000 

Source: Ministry of HRD, Govt. of India. 

The above table shows the quantitative growth of higher educational 

institutions in the country but the quality of higher education is not up to the 

international mark. Therefore it has become mandatory to the system to develop 

quality based teaching and learning environment throughout the nation. The Govt. is 

trying to focus its attention towards quality improvement through introduction of new 

courses and concepts in higher education which are more relevant and intensively 

employment oriented. 

Quality Aspects in Higher Education: 
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The above mentioned are the key components of quality in higher education. If 

every institution working in higher education, shifts its focus on these key points then 

it is very easy to maintain a good quality in that institution. Quality improvement is a 

continuous process and hence requires persistent efforts by each and every component 

of the institution. The main focus is to be provided on improving the teaching quality 

of the faculty members. Modern teaching methods with adequate resources should be 

provided to the faculty for imparting knowledge to the students. At the same time, 

creating a student friendly learning environment is the need of the hour. The students 

should be consistently motivated to learn new things through advanced learning 

resources. It is the duty of the institution to provide better learning resources and 

atmosphere to the students on a regular basis. The combination of these two factors 

results into improved success ratio of students in not only academics but also every 

other examination. 

The college and specially the Universities should focus on output based 

research activities. The researchers conducted by individual faculty members, peers 

and special study groups of both, faculty and students should contribute to the existing 

body of knowledge. Not only this, but the research should serve the basics of the 

society as well as the nation. Accordingly the institution should prepare and improve 

the infrastructural facilities. The classrooms, laboratories, library, reading halls, 

community centers, hostels, play grounds; gymnasium etc should be well equipped 

and advanced in nature to nurture the aspirations of the students.  

Skill development is the key component of the institutional development. The 

students should be employable in the society. They should not remain idle in the 
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society and therefore, it is the responsibility of the institution to bring about skill 

development initiatives in the college. The institution should run skill oriented courses 

in the so that students get better employment opportunities in the market. At the same 

time, the institution should arrange innovative student support activities that are 

helpful in overall development of the students. The institutions should also focus on 

the resource generation and resource mobilization through various consultancy 

programs, extension programs and other ways so that it can plan and execute 

development activities in the institution itself. By integrating and implementing all 

these factors the institution can contribute to the society and the nation as a whole. 

The Internal Quality Assurance Cell (I-QAC) 

 The Internal Quality Assurance Cell of any college or University plays a very 

important role in the institutional development. It is the think tank of the institution 

which plans and executes the plans for the overall development of the institution. The 

important factors that are directly or indirectly related with the IQAC are figured 

below. 

 

 

 

Role of IQAC in institutional quality improvement 

 As the think tank of the institution, IQAC performs various tasks for continuous 

development. It prepares the plans of the institution for both, shorter and longer 

period. It executes the plans accordingly, it creates a work culture in the institution, it 

integrates between administration and the stakeholders and most importantly it 

performs continuous internal and external assessment of the institution. 
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 The IQAC is expected to set certain time bounded goals for itself for quality 

enhancement. The objectives of the IQAC must be clearly defined and communicated 

to all the stakeholders. The IQAC is expected to conduct meetings to assess the 

progress of the college. The academic calendar should be strictly followed by the IQAC 

to achieve its desired goals. At the outset, one must say that the IQAC is the most 

important mechanism in any higher educational institution. Following diagram 

illustrates the method of functioning of IQAC. 

 

Conclusion: 

 The internal quality assurance cell is an integral part of any institution. It is as 

the soul of any institution and therefore it has to perform for the quality improvement 

around the clock. The significance of IQAC is not only for the accreditation and 

assessment of the institution but for the continuous development of the institution. It 

is very important that every institution should keep itself with the continuous 

development for students, faculty, administration and management. 

 An active IQAC gives strength to the college. It should be devoted to its tasks 

and should always be focused on quality improvement. Student is the center point of 

all academic activities, thus the quality of any higher educational institution must 

reflect from its student’s achievements. Thus at the outset, it is clear that the IQAC has 

a significant role to play in academic development of any college.  
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Abstract:- 

Present Scenario of Higher Education in India It has been found that only 10 % 

of Indian youth go to college. This percentage is 40-50% in developed countries. As per 

the available reports, two third of the Indian universities are providing sub-standard 

education while 90 % colleges in India are below average. Today, most of the 

institutions have become factory of degrees only. Students/teachers are running after 

attaining or providing degrees and not towards the gaining knowledge and wisdom. 

Attendance in the institution has dropped drastically and class room teaching is 

becoming only a ritual, to be followed mechanically. Though, it is said that the destiny 

of nation is shaped only in the class rooms, very little importance is being given to class 

room teaching. The overall scenario of higher education in India does not match with 

the global quality standards. It does not foster the global competencies and even does 

not make significant contribution to the national development. The present education 

system does not match with the needs and expectations of the employment sector. 

Keywords: - teacher, quality enhancement, higher education, study resources.

Introduction:- 

The role of the teacher assumes greater significance in this deteriorating 

scenario of higher education. It is a daunting task for the teachers to improve the 

quantity, quality and equality in higher education. It is said that a good teacher can 

bring the entire world to the class room. The teacher being a sculptor has to play 

multidimensional role to inculcate the nuances of subjects to the heterogeneous cult of 
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students. He has to inspire to students to show interest in their subjects, even if he 

confronts students who are completely demotivated and dispirited. 

Quality education is the solution to all the problems and teachers are the main 

ingredients in giving quality education. It is said that quality is not destination, it is a 

continuous journey. In short, quality means doing the right things right. Today, 

improving the quality is the biggest challenge before the higher education system. 

Access to the global economy will depend more on the quality and productivity. This 

problem can be solved by making available more and more professional skills. Higher 

education requires special emphasis and has major role to play in determining the 

quality of life and the pace of development of a nation.  

Indian education system is the major factors responsible for the degradation of 

teaching values in the society. Rabindranath Tagore has rightly said that “The primary 

task of a society is to find a real teacher, one who performs his duty with perfection 

and dedication and is a perfect moral example for the society” Thus, teachers play 

critical role in taking quality education and in shaping the future and destiny of a 

nation. Teachers teach the ways of life, channelize youth power and mould their 

character. In a real sense, the teachers are the backbone of the nation. 

Teachers play crucial role in improving the quality of higher education in following 

ways: 

Quality education is the education that best fits the present and future needs of 

the learners. It is the education that provides students with the tools to deal with and 

find solutions to challenges confronting mankind. In a changing world of rapid 

technological advances, this means that what was considered quality education 

yesterday might not meet the standard of what will be understood as quality 

tomorrow. Quality education can never be a neutral process, it will always be value 

based. It must aim at giving the students opportunities for personal development and 

confidence to adapt to new situations as well as change these situations, when they 

find that necessary. 

The success of any education system depends on the quality of teachers, which, 

in turn, depends on the effective teaching/learning process. Teachers' role is of vital 

significance for the development of society and appropriate changes in the society. 

Thus, the quality of higher education depends upon quality of those who impart it. 

Teachers are the most important components of any educational system. Teachers play 

most crucial role in the development of the education system as a whole and also in 

imparting and maintaining the standards of higher education. In the present scenario, 

the 'personality' of the teachers has deteriorated. Teaching is considered as one of the 

noblest professions but unfortunately this profession is losing its status in the society 
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because of modernization, political influence, casteism, corruption and other unfair 

means. For many teachers, API is the only ultimate goal. They are busy in improving 

their bio-data and neglected their noble duty of making students knowledgeable. For 

many teachers, especially in medical and dental sciences, teaching profession has 

become easy source of earning money.  

Dedication and commitment of teachers plays a crucial role in improving the 

quality of education and shaping the future of nation. A teacher should act as a 

motivational force and should be able to create a learning environment in which 

students are encouraged to think carefully, rationally and express their thoughts and 

decide on the situations and difficulties. It is the responsibility of teacher to create a 

context in which the students' desire and ability to learn can work most effectively. A 

teacher should act as the role model for the students. 

Skill Development:- 

Skill development is crucial to the success of students in the job market. Skill 

development of students, on par with their counterparts elsewhere is an important 

aspect of enhancement of quality of higher education. With liberalization and 

globalization of economic activities, the need to develop skilled human resources of a 

high calibre is imperative. Consequently, the demand for internationally acceptable 

standards in higher education is evident. Therefore, preparing the students to achieve 

core competencies, to face the global requirements successfully is very important. This 

requires that the teachers should be innovative, creative and entrepreneurial in their 

approach, to ensure skill development amongst the students. By various means such 

as establishment of collaborations with industries, social organizations, networking 

with the neighbourhood agencies/bodies and fostering a closer relationship between 

the “world of skilled work” and the “world of competent-learning”, it is possible to 

develop required skills. 

Imparting Value Based Education:- 

It is said that skills are of less importance in the absence of appropriate value 

systems. Hence, teachers should shoulder the responsibility of inculcating the 

desirable value systems amongst the students. In a country like India, with cultural 

pluralities and diversities, it is essential that students imbibe the appropriate values 

commensurate with social, cultural, economic and environmental realities, at the local, 

national and universal levels. Whatever be the pluralities and diversities that exist in 

the country, there is ample scope for inculcating the core universal values like truth 

and righteousness. The seeds of values sown in the early stages of education, mostly 

aimed at cooperation and mutual understanding, have to be reiterated and re-
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emphasized at the higher educational institutions, through appropriate learning 

experiences and opportunities. 

It is said that wisdom knows what to do next, skill knows how to do it and 

virtue is doing it. Teachers must try to impart knowledge, which leads to wisdom and 

not merely to training or skill. He should have capability to impart value based 

education to the students. The purpose is not to produce outstanding students but to 

produce outstanding citizens of the country. 

It has been revealed by many research studies that the calibre of teachers has 

tremendous impact on the calibre of the students. Hence, a teacher, who is a permanent 

learner has to update the subject knowledge continuously and should be aware of 

latest development in their subject. Lateral thinking is an indirect and creative logic. 

Teacher should take initiative to nurture and nourish the students to develop lateral 

thinking. 

Use of Resources:- 

Efficient use of resources helps to produce uniquely educated, highly satisfied 

and employable graduates. Motivated teachers can enrich their teaching with 

resources and co-curricular activities. Use of ICTs in teaching-learning process makes 

the lecture effective and improves the quality of teaching. Continuous updating of 

teaching methods and use of innovative teaching methods helps to improve the quality 

of teaching. 

Special Attention to Research:- 

Promotion of research is crucial for improving the quality of higher education 

system. It is one of the factors, which influences the quality of teaching. Educational 

research must be strengthened as an instrument for improving educational quality and 

results of such research must be communicated to teachers in a better way. The link 

between classroom teaching and research is extremely important.  

Academic Development:- 

Teaching is the life-long process of learning. Teachers are the most important 

components of the higher education system. Academic development of teachers is 

crucial and necessary for the success of the higher education system because teachers 

are the prime movers and catalysts for all round development of students. 

Teachers play a significant role not only in improving the quality of higher 

education but also maintaining it; the professional competency of teachers has to be of 

such a high level so as to impart quality knowledge to the students. This would call 

the continuous upgrading of the professional development of the teachers, which is 
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key guarantee of quality education. High quality in service training and professional 

development within the profession in order to keep in touch with new findings in their 

subjects and to obtain continuous support for the improvement of their teaching. 

Teachers need continuous self-development to generate knowledge that goes to 

contribute towards inculcating high professional competency among students. 

Development of teachers depends on many factors. It is closely linked with- 

 The quality of research 

 Participation in national and international seminars 

 Faculty exchange programs 

 Upgradation of qualifications 

 Exposure to recent developments 

 Writing of books and papers 

 Collaborating with fellow researchers in other higher education institute 

Quality Awareness and Self Evaluation:-  

Ability to improve the quality of education is the ability to reflect on their own 

teaching, critically examine the methods used and looking for alternative ways of 

teaching. To create increased quality awareness and help teachers to improve their 

teaching methodology and skills may be of crucial importance to improve quality in 

education. One major way of doing this is to systematically evaluate the own teaching 

and its results.  

Professional Freedom:- 

Professional freedom of the teacher is of crucial importance in developing 

quality in education. Professional freedom does not mean that the teacher can do 

whether he likes, but that the teacher, who knows the students, is the person best 

equipped to decide which methods to use in order to create an optimal leaning 

situation. There has to be a general thrust in the creativity of the teacher. Authorities 

can give suggestions to teachers regarding the use of newer teaching methods through 

service training, professional development programs and other means. But authority 

should not dictate about method to be used by teacher. The teacher should enjoy 

academic freedom in the discharge of professional duties. 

The task of the teacher in the higher education system involve the creation of a 

learning environment in which students are encouraged to think carefully, rationally 

and to express their thoughts and to decide on the situations and difficulties they wish 

to confront and resolve. The teacher helps students to achieve their own aims and 

adopt notion that underlines the higher education. Therefore, the quality of 

performance of the teachers is of great importance. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

220 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

Conclusion: 

Education without vision is fruitless and education without value is 

meaningless. The inculcation of values and promotion of values in educational system 

is a need of the hour to make all the possible attempts to inculcate value–oriented 

education in the centres of learning. The teachers' participation with vision to make 

education meaningful and valuable will contribute to the overall development of the 

system of higher education of the country as a whole. These perspectives on the 

present scenario of the higher education can help to impart quality education to 

students.
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ABSTRACT 

 

 Today, not only at national level but at global level the ambit and scope of 

higher education is widened throughout the nation. The horizon of higher education 

in India is increasing by keeping in mind quantity and quality enhancement in higher 

education. Legal education in India is having utmost importance in India and it is 

recognised as noble and professional education.  

In order to enhancement of quality legal education, this paper intends to discuss from 

various angle regarding enhancing quality of legal education in India. It is also 

discussed how conceptual learning and contextual understanding are equally 

important from the perspective of legal education is concerned. Every teacher is 

required to make interactions, they have to share their knowledge, experience for the 

improving the performances of pupils. Quality enhancement for legal education will 

help in solving socio-economic complexities in India.   

Keywords: Legal Education, ICT, Higher Education etc. 
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1. INTRODUCTION-  

Legal Education being utmost importance in India, continuous focus has been 

given with an intention to adopt various strategies for making professional 

development. The concept of providing quality legal education under the purview of 

Higher Education is visualized to act as a catalyst to change the profile of teacher 

education as well as it will directed towards practical experiments for the 

improvements of students by adopting various educational methods specifically use 

of ICT in legal education which is one of the emerging modern technology.18  

 

2. OBJECTIVE OF PAPER- 

1) To discuss various issues faced by Law Colleges and to suggest concrete 

solution to remove the barriers in order to maintain the quality of Legal 

Education in India. 

2) To analyses the Role of Legal Education in spreading Legal literacy in 

accordance with the statutory and Constitutional Provisions.  

3. QUALITY ENHANCEMENT IN HIGHER EDUCATION-  

The concept of ‘quality’ has become main pillar under the purview of higher 

education field. Successful quality needed a real consensus on the goals of review, 

scope and nature of data collection. It requires certain strategies as well as to adopted 

integrated procedures from evaluation to problem solving.19 In so far as the concept of 

legal education is concerned, it is required to know the contribution and role 

performed on the part of Bar Council of India, UGC, Law School and State University 

as well as various Law Colleges. Commitment and quality performance on behalf of 

all these authority will enable for achieving quality legal education. All these 

authorities must follow trend in accordance with the changing situation in the society.  

 

4. ROLE OF LEGAL EDUCATION- A JOURNEY TOWARDS QUALITY 

LEGAL EDUCATION-  

 

Bar Council of India being Supreme body in India to maintain the quality of Legal 

Education. It is the function of Bar Council of India is to promote legal education and 

to lay down standards of such education in consultation with the Universities in India 

                                                 
18 http://ncte-india.org/ncte_new/pdf/NCFTE_2010.pdf e-book on National Curriculum Framework for Teacher 
Education Towards Preparing Professional and Humane Teacher prepared by National Council for Teacher 
Education, New Delhi, published by Member-Secretary, National Council for Teacher Education Wing II, Hans 
Bhawan,1, Bhadur Shah Zafar Marg, New Delhi-110002. Year- 2009 
19 https://de.euroacad.eu  

http://ncte-india.org/ncte_new/pdf/NCFTE_2010.pdf
https://de.euroacad.eu/
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imparting such education and the State Bar Councils.20  While considering the 

objectives of Legal Education, it can related to several factors like intellectual 

equipment, nature of pre legal training, study of course, duration of the course and the 

job received the pupils after successful completion of law degree.21  

Many Law Colleges are adopting clinical Methodology which is also termed as 

“learning through doing”. This concept has been taken from medical education.  In 

this process, active participation of the students under the auspicious guidance of 

faculty is possible and students looks the matters from the perspective of various 

points in law what lawyers actually do in the court of law. Constitution of India 

provides Equal justice and free Legal Aid. It says that, “The State shall secure that the 

operation of the legal system promotes justice, on a basis of equal opportunity, and 

shall, in particular, provide free legal aid, by suitable legislation or schemes or in any 

other way, to ensure that opportunities for securing justice are not denied to any citizen 

by reason of economic or other disabilities.”22 

 

 

5. CHALLENGES BEFORE LEGAL EDUCATION-  

Presently, Education specially focusing on Legal Education poses multiple 

problems which must be solved with the help of certain equipment. At present 

juncture, it is high time for us to ponder over various problems and issues regarding 

Legal Education in India. It is required to search concrete solution for effective 

achievement of quality legal education which will be useful for diluting socio-

economic complexities in the society. In the light of role and contribution laid down 

by Bar Council of India, UGC, Higher Education Department and University, it is 

expected that present legal education system in India must be revamped. On the 

following points, it is needed to analysis regarding challenges faced by Legal 

Education.  

1) Legal Education in India working under the supervision and control of Bar 

council of India. Legal Education system is intrinsic part of Bar Council of 

India being superior body which are bestowed with function, duties and 

responsibilities to maintain the quality of Legal Education in India. But 

while considering present circumstances, Legal Educational institution are 

lacking behind in maintain the quality of Legal Education except some 

institution. Therefore, it would be completely inappropriate to alleges that 

                                                 
20  Section 7 (h) of Advocates Act, 1961 
21  Legal Education: A Statement of Objectives by B.S. Murthy 
22 Article 39-A of Indian Constitution 
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it is sole responsibility on the part of Bar Council of India to maintain the 

sustainability of effective quality legal education in India.   

2) Bar Council of India and Universities being regulatory bodies, are endowed 

with multiple functions and responsibilities to discharges functions to 

maintain quality of legal education. 

3) Legal Education in India has acquired manifold facets. Today is needed to 

maintain the continuity and well organised legal education which is 

essential for reckoning the new trends in the nation and it will able to meet 

growing challenges before Legal Education. It will fulfil the growing 

demands and complexities in different situations.23  

4) Lack of modern technologies which will face so many problems. Legal 

Education often may lead futile if the quality of legal research are not 

enhanced with modern equipment like use of PPT etc. 

5) In the opinion of Chief Justice Burger who observed as follows:  

“In some jurisdictions, up to half of the lawyers who appear in court are so poorly 

trained in that they are not properly performing their job and that their manners, 

their professional performance and their professional ethics offend a great many 

people. They are engaging in on the job training at the expense of their clients’ 

interest and the public.24 

 

6. CONCLUSION AND SUGGESTIONS 

In order to eradicating shortcoming the Legal Educations, some of the concrete 

suggestion will be fruitful are discussed below: 

1) Undoubtedly, some Law Colleges are well-acquainted with the 

technology that has used in the best interest of pupils. Except some 

college, no such facility in the college. Therefore, to maintain the true 

spirit and quality of legal education, it is expected to widen the horizons 

technological environment in the Law Colleges. The practices like use of 

ICT in the classroom teaching will be fruitful. 

2) Mere conceptual learning will be futile. Apart from this, there should be 

contextual understanding while learning lessons in Law filed. Therefore, 

Legal institutions obligated to follow conceptual learning as well as 

contextual understanding of law subject wherein it will be enable  on the 

part of students to understand the subject thoroughly.  

3) There should be timely concentration on behalf of Bar Council of India 

being supreme and autonomous body to supervise the Legal Education 

in India. This body are undertaken to maintain the quality of Legal 

Education. BCI are conferred with the Functions to supervise and to 

                                                 
23 https://indiankanoon.org  
24 Problems and Challenges of Legal Education, published on International Journal of Management and Social 
Sciences Research (IJMSSR), Volume 5, No. 9, September 2016 and written by Dr. Rajni Parmar 

https://indiankanoon.org/
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promote the quality legal education is one the indispensable job. So, in 

respect of this, it evident that law is only on paper. Hence, it must be 

implemented in effective manner by giving effect to the prevailing law 

in the Country.25 

4) Most of the teachers in the Legal Educational institutions are having no 

knowledge and awareness about emerging modern technology. 

Adoption of changing trend under emerging technology must be 

followed so as to protect the interest of students.  

5) In the legal field, mere statutory provisions are not important. Apart 

from this, it is also required to know the contextual provisions behind 

this to understand the subject from practical point of view.  It is the Bar 

of Council of India which are bestowed with certain responsibility to 

make rules from time to time as per the changing circumstance in 

consultation with the State Bar Council and State University.  

 

 

 

 

 

  

                                                 
25 Advocate Act, 1961 provides functions for promoting the quality of Legal Education in India.  
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ABSTRACT 

 Higher education and its status had been a crucial issue of contemporary  India. 

Eminent educationist as well as research scholars continuously advocates reformation 

in Higher Education Institutes.  Our central government recently launched 'Digital 

India Campaign through which the government wish to aware the people regarding 

'Digitalization'. Youths are backbone of nation, more ever, we are going to be 'youngest 

nation' in 2020. Hence, use of information Technologies is inevitable for them. Student 

support simply means support services available for student in a HEI. 

Key words :  ICT, Student Support, HEI  

 

 The ICT is extended concept of IT. Information and communication technology 

stress the role of unified communications and the integration of telecommunications 

(telephones and wireless signals). Use of computers, mobile phones also helpful in this 

regard. ICT are effective and proved its ability in the field of trade, commerce, private 

as well as government sectors. One can send - receive messages within seconds. At the 

same time orders, memos and instructions can be issued immediately. Effective use of 

ICT for student support will change present scenario. 

  Student support is a self explanatory term. It broadly means services and 

facilitates available for student in a Higher Educational Institute. Due to the lack of 

information the students loose valuable opportunities. Use of ICT will enable them to 

share information. Student support is broad concept, it converse student centric 

activities such as, participation in sports and cultural events, career and counseling, 

competitive exams, library, NSS and N.C.C.. Apart from all these, information 

regarding dates of exams and internal assessments. Use of ICT in student support will 

help students as below.  

1) Sport and game :  



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

227 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

      As we know that, most of the students are born sportsmen, but they don't know 

the technique. Every sport and game shares some rules and techniques, which shouldd 

be known by the sports men. Through the effective use of ICT, the instructor can 

convey about the. Videos of famous players can play a vital role in this regard. 

Moreover, students will come to know about his own capability.  

2) Career and counseling 

  Contemporary world is the world of competition, which leads most of the 

students towards stress and inferiority complex. In addition to this our life style and 

thoughts cut off as from rest of the society. Lack of communication results in 

'aloneness'. The students needs, in such condition, counseling. We know that, such 

students, slowly, loose their interest in life itself. Though proper counseling, they can 

be inspired again. They can restart the prosperous journey of their life.  

 The counselor, brilliantly using videos or even a movie, can inspire such 

student. More ever, ICT can provide more information. Correct use of information can 

save students from being victim of depletion.  

 The stories of success are great resources. Movies based on the life of successful 

persons inspire a lot. For example, story of Sudhachandran, the famous dancer, who 

dance with an artificial leg, can be a source to rise again. We know that, Sachin is the 

inspiration of young cricketers. Such stories or stories of struggle that we see during 

Dr. Subhash Chandra's show on Z news, every Sunday can help a lot.  

3)  Library  

 Central library is the soul of an institute. It is the source of information and 

knowledge, hence, it should be well equipped. During class room discussion, we come 

to know that, most of the students don't know about the availability of books. We 

advise our students do not restrict yourself to syllabus, rather go through the life 

stories, classics or books of general knowledge. But because of the lack of information 

they fail to do this.  Systems like open public access catalogue or digital catalogues will 

help the student. He will find out the title and accession number and can got that book 

easily. On the other hand, this will help library staff also.  

4) Co-curricular and extracurricular activities  

 Aim of education is all around development of the student. To create interest in 

social work, these activities help a lot. In co-curricular activities, generally, we include, 

art of group discussion, presentation recitation, oration or debate etc. our traditional 

teaching method come across some limitations.  Instead of lecturer on the rules and 

norms, if we download some models as these activities are show to the students, they 
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can learn fast. In the same way, ICT can help them in extracurricular activities. 

Through the effective use of ICT, a teacher can inspire them to participate in surveys, 

field works or any other sort of task. It also helps them to improve their skill.  

5) Entry in services :  

 A student's entry in service is crucial issue.  A student should know 

opportunities as well as terms and conditions of it as early as possible. In most of the 

rural colleges, students remain away from this. Government as well as U.G.C. provides 

fund to enable the students to enter in service. Through the use of governments 

websites, we can inform the students about dates, nature of examination as well as 

availability of seats and its reservation. The students can prepare well to attempt.  

6) Conclusion :  

 Information Communication Technology is knowledge hub. It is such a strong 

medium, that, it can change present state of higher education. It's effect use in student 

support, which is an important parameter of NAAC, will inspire the students to attain 

their aim. In the post modern period, we can't relief on traditional tools, hence, use of 

ICT is must.  
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Abstract  

ICT stands on Information & Communication Technology. These technologies 

include: computers, the Internet, Broadcasting technologies (radio and television), 

Telephony. One of the many challenges facing developing countries today is that of 

preparing their societies and governments for globalization and the information and 

communication revolution. Policy-makers, educationists, non-governmental 

organizations, academics, and ordinary citizens are increasingly concerned with the 

need to make their societies competitive in the emergent information economy. 

Globalization and innovations in technology have led to an increased use of ICTs in 

all sectors - and education is no exception. Uses of ICTs in education are widespread 

and are continually growing worldwide. It is generally believed that ICTs can 

empower teachers and learners, making significant contributions to learning and 

achievement. Of the teachers interviewed on the effectiveness of ICT in education 

majority of them felt that introduction and use of ICT adequately will be extremely 

effective in learning and achievement. However, current research on the impacts of 

ICTs on student achievement yields few conclusive statements, pros or con, about the 

use of ICTs in education. ICT is so useful for Higher Educational system in India as 

well as rural India. 

Keywords: ICT, Computer, Internet, World Wide Web, Teleconferencing, Radio, 

Television. 

 Introduction:   

      The ICT has been developing very rapidly nowadays. Therefore, in order to 

balance it, the whole educational system should be reformed and ICT should be 

integrated into educational activities. The influence of ICT, especially internet cannot 

be ignored. So, the learning activities should reformulated, from the manual source 

centered to the open source ones. The widely use of internet access has been an 

unavoidable policy that should be anticipated by College authorities. The presence of 

multimedia games and online games by internet has been another serious problem 

mailto:drbsudhir@rediffmail.com
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that should be wisely handled by the educational institutions. They can have and do 

with it wherever and whenever they want.  Information Technology is a combination 

of communication, reservation, processing and multimedia capabilities. The main 

role that is played by communication networks is called information and 

communication technology (or: information technology and communication).NAAC 

also emesis to adopt ICT Culture in College level.   

ICT is of first rate in education systems, but the origin of these saying is based upon 

scientific finding particularly training sciences, developmental psychology, and 

knowledge in education capability. Under the aegis of IT, the inequities and hand can 

be reduced and educational systems can be promote knowledge and skill of the 

learners thereby encouraging and improving creativity, critical thinking and learning 

how to learn. ICT has an important prominent role in knowledge due to its 

changeable ability and its capability to making relationship among students. Change-

oriented approach believes in change of ICT, has changed the tools and even the 

policies and educational goals basically and fundamentally. If an appropriate effort is 

accomplished in order to proper application of IT and making it a base in 

development programmed can be achieved, this can be considered one of the 

greatest resource of skillful and proficient human power in IT and can play on 

important scientific and economic role in the country and in world competitions as 

well as it provides the real opportunity for fundamental progress and development 

of the country. If the curricula is according to real need or real require of the learner, 

it increases their interest for incremental learning and IT, because of its verity and 

being benefited from a great deal of information has a property or characteristic to 

meet different needs of the learner and caused them interested in contents of the 

curricula.  

 

The followings are the aim and objectives of ICT implementation in education:  

1) To implement the principle of life-long learning / education.  

2) To increase a variety of educational services and medium / method.  

3) To promote equal opportunities to obtain education and information.  

4) To develop a system of collecting and disseminating educational information.  

5) To promote technology literacy of all citizens, especially for students.  

6) To develop distance education with national contents.  

7) To promote the culture of learning  
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8) To promote for educational aids to rural student. 

Importance: 

The widespread use of Information and Communication Technologies (ICT) has till 

now influenced all fields in life, among which lies education. Many countries see ICT 

as a potential tool for change and innovation in the education field (Erdogan, 2009, 

adapted from Eurydice, 2001; Papanastasiou & Angeli, 2008) and thus, they make 

large investments in the integration of ICT in schools. For example, Europe and 

Central Asia allocate 22% of their budget to ICT (Erdogan, 2009, adapted from World 

Bank, 2007). 

According to Pelgrum and Law (2003) ICT in education became popular in 

educational policy-making in the early 1980s, when consumer market began the sale 

of cheap microcomputers. These intellectuals also noted that by the early 

introduction of microcomputers in education in 1980s, education was expected to be 

more effective and motivating. 

Hepp, Hinostroza, Laval and Rehbein (2004) advocated in their paper "Technology in 

Schools: Education, ICT and the Knowledge Society" that ever since the inception of 

ICTs in education, they have been used but not to its maximum. 

Although in the early 1980s computers were not been fully integrated in the learning 

of traditional subjects, the commonly accepted perception that the system of 

education would have to prepare the students for a knowledgeable society increased 

the interest in ICTs (Pelgrum, W.J., Law, N., 2003). 

Moreover, Kozma and Anderson (2002) write in their paper "ICT and Educational 

Reform in Developed and Developing Countries" that for an economy to be 

knowledgeable education should be its primary necessity. Simultaneously, the 

teaching strategies in schools are bending towards ICT. This change towards ICT has 

been very dramatic. Similarly, Kozma and Wagner (2003) agreed on that idea that the 

ICT will enhance the basic education and is a very challenging field of development 

work nowadays, in both poor and wealthy nations (Wagner, D., Kozma, R., 2003). 

Additionally, still in the field of ICT in education, Ezer (2005) points out that 'the ICT 

for development literature often treats education 'in passing''.  

Literature Review 

According to Pelgrum and Law (2003) in the early 1980s, the term 'computers' was 

replaced by 'IT' (Information Technology) which mean a shift from computing 

technology to the capacity to store and retrieve information. Hence, the term 'ICT' 
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(information and communication technology) was brought forward around 1992 

(Pelgrum, W.J., Law, N., 2003). 

Another definition says that ICTs include the networks and services which affect the 

local and global accumulation and flows of public and private knowledge (Adeya, 

N.C., 2002). In addition, Adeya (2002) came forward with a simplified definition 

describing ICTs as an 'electronic means of capturing, processing, storing and 

disseminating information'. 

The term ICTs involves multimedia, the Internet or the Web, as a medium to enhance 

instruction or as a replacement for other media (Pelgrum, W.J. Law, N., 2003). 

 

Conclusion: 

In this Globalization area Computers and Internet as major Educational tools. In 

terms of using internet and other ICT as a resource for lesson preparation, most of 

the teachers interviewed, admitted to never or rarely using it, while very few used 

the internet to gather information sporadically or regularly. The teachers particularly 

felt that they had both access and training inadequacy and hence were unable to 

utilize internet and other facilities. More teachers were comfortable however, with 

using computers as an individual than as a teacher. A positive find is that all those 

teachers who are not well versed with the computer and other technology, expressed 

keen interest in undergoing training for the same. They felt that if trained, they 

would be in a position to make use of resources available in the College. Support of 

College administrators and, in some cases, the community, is critical if ICTs are to be 

used effectively. In addition, teachers must have adequate access to functioning 

computers (or other technologies) and sufficient technical support. In our educational 

curriculum and assessment tools, and providing more autonomy to local Colleges all 

contribute to the optimal use of ICTs in education.ICT useful to making a smart class 

room.  
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Language is not merely the medium of instruction at all levels of education it is 

the medium of growth. It provides the capacity for presentation and communication 

for intellectual life. At high level, language provides the medium of fresh and free 

thinking and research. The language laboratory plays an important role in the 

language learning process. This research paper discusses the various features of the 

language laboratory. 

According to Wikipedia, the free encyclopedia (2009), “the language laboratory 

is an audio or audio-visual installation used as an aid in the modern language teaching. 

It was founded in 1972 in New York City with the purpose of providing language 

training and translation services to government agencies and private business.”  

In the area of communication, the language laboratory has made a very big 

impact in that it facilitates communication effectively through the use of existing 

technologies. It makes the learning of all the aspects of the phonetics of a language like 

pronunciation, accent, etc easy. It provides learners with variety of model voices rather 

than that of the instructor. It also provides the opportunity for learners to converse 

with native speakers of the target language. The language laboratory also provides 

learners the opportunity of learning at their own pace. It helps learners develop good 

listening skills which aid the communicative process as they hear the correct language 

pattern all the time through their head sets. 

According to Thayalan and Wilson (2007), 

The language laboratory is very useful for assessing students’ speech. It 

provides students with the technical tools to get the best samples of 

pronunciation of the language (Target Language). The electronic device 

used in laboratory stimulates the eyes and ears of the learners to acquire 

the language quickly and easily.  

Thalayan and Wilson (2007) have identified four kinds of laboratories. They are: 
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1. The Conventional Laboratory which according them, is no longer common and 

is a primitive form of language laboratory. This type of laboratory has a tape 

recorder and a few audio cassettes of the target language to teach the learners. 

The tape is played by the teacher and the learners listen to it and learn the 

pronunciations. 

2. Lingua Phone Laboratory which is an important on the conventional 

laboratory. Learners wear headsets to listen to the audio-cassettes being played. 

There is also an electronic device which functions both as a cassette player on 

the left side and as a repeater on the right side that helps one to record one’s 

voice and play it back for comparison.  

3. Computer Assisted Language Laboratory (CALL) where the computer is used 

to teach language. 

4. Multi-Media Hi-Tech Laboratory where a lot of softwares like Renet, 

Aristoclass, Hiclass, globaring console ocl-908w, Histudio, etc exist and can be 

used in the multi-media laboratory. 

Advantages of the Language Laboratory:- 

1. It is a tool designed for teaching any language. 

2. It helps one to learn pronunciation, accent, stress and all other aspects of the 

phonetics of a language.  

3. Experts can utilize the laboratory for creating scientific and technical materials 

for teaching language. 

4. Online course and paperless examination can be conducted through the 

language laboratory. 

5. Learners participate in group discussions, mock interviews and make 

presentations or speeches in order to build confidence by using language 

effectively.  

6. Remove hesitation from the student’s mind. 

7. Allows one to one interaction between the teachers and students. 

8. The laboratory frees the teacher from certain problems of class directions and 

classroom management, enabling him to concentrate on the problems of 

individual students. 

9. The students may hear the authentic native speech as frequently as he and his 

teacher desire. 

10. It is easy to guide the groups by monitoring each student independently 

without disturbing the other students. 

11. Increases the pace of comprehension as students coaching is purely based on 

the level of study. 

12. The lab software is more attention enthralling for the students, where they are 

engaged with individual systems. 
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13. It can take the learners to become skilled at the language that they are learning. 

Main Objectives of Language Laboratory:- 

1.  Self-Learning: The student progresses in a self-guided but structured and 

progressive training to achieve the goals and objective set by the school or 

educated body. 

2. Complimentary: Language labs allow students to reinforce material learned in 

class by putting them into practice through interactive activities. 

3. Monitoring and Evaluation: Teachers know the progress of each student and 

receive reports of strengths and weakness to better adapt the class activities. 

Dr. (Mrs.) Noeen Khaliq (2009) observed, 

Requirements of a Language Lab: 

1. It should be multi functional class room that accommodates Language learning, 

multi Media presentations, self study session and even distance learning to 

provide value and flexibility. 

2. The computer in lab should be loaded with specially designed language 

learning software solutions. Apart from attending structured class room 

sessions, students will have to undergo computer based learning sessions using 

the learning software. 

3. Students’ course should comprise of printed learning material and also Web 

ROM based material on compact disks. These CDs should carry the relevant 

content from the language learning software that can be used for self paced 

practice by students at any place where they can access a computer e.g. their 

home, hostel, cyber café etc. 

4. The teacher should be supervisor of speaking abilities, a guide or a co-

participant, rather than a class controller. The language tasks and activities 

envisage in the lab requires flexible class room format which is learner centered 

and task oriented. 

5. The institution intending to set up a language lab should have the following 

know how to deliver the programme on it campus: 

i. All key aspects of delivering the programme. 

ii. Scientifically structured subject matter content. 

iii. Session wise detailed trainer note. 

iv. Assessment strategies. 

v. Scheduling. 

vi. Course management skills. 

This know how should be in the form of comprehensive manuals that can be 

referred to in delivering the programme. 
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Role and Responsibilities of a teacher in Language Labs:- 

The role and responsibilities of a teacher in the language laboratories are 

actually very important. Language teaching cannot depend on technology alone. The 

teacher has to use his/her knowledge and skills to guide the learners towards the 

nuances of the language while using the software of the language lab as an authentic 

tool for better teaching experience. His/her role being a model to language learning, 

s/he should possess good linguistic competence, great understanding of phonetic 

knowledge. His/her proficiency in pronunciation should be ideal as a explaining and 

discussing language concepts to his/her learners. His/her responsibility as a facilitator 

to language acquisition and retention is too huge to simply leave the teaching-learning 

aspect to the context available in the form of software. H/she demonstrates the 

fundamentals in the classroom teaching scenario and establishes the learning on more 

permanent basis than by merely allowing them to use the concepts individually on the 

software. Evidently, it is the teacher who has to search for more effective ways of using 

the laboratory, and of applying new methods to teaching.  

Conclusion:-  

The language lab is helpful tool for participating and assessing ones speech in 

any language. It allows the student to listen to model pronunciation, repeat and record 

their version, listen to his performance and compare it with the original file. Since it 

offers every learner to practice at his own pace without the assistance of a teacher, it is 

considered as the most flexible language learning option. Surely digital language lab 

can be recognized as the biggest investment and in education sector.  
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1. Abstracts:  

Today efficiency of library service is largely depends upon the information and 

communication technology (ICT). ICTs present an opportunity to provide value added 

information services and access to a wide variety of digital-based information resources to their 

clients. Further, libraries are also using modern ICTs to automate their core functions, 

implement efficient and effective library cooperation and resource sharing networks, 

implement management information systems, develop institutional repositories of digital local 

content, and digital libraries.The study endeavors to identify various components of ICT which 

are used or being used in libraries and information centers.  

Key Words:  IT, Library Automation, OPAC, Networking, Digital Library, ICT based 

services 

2. Introduction:  

With the introduction of Information and Communication technology, libraries 

are expected to use several types of technology to provide information, more quickly 

and in greater volume than before. The advantage of IT applied to information 

retrieval is the speedy and local access to a much widespread range of library 

resources. IT has also made an impact on the alerting services, Electronic delivery of 

materials has also made a major impact on information service 

operations providing increased flexibility, customization of services and opportunities 

for entirely new types of services in the widespread information transfer. 

During past three decades, rapid changes in information technologies have 

drastically changed the functions and activities of information professionals in 
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libraries. Most functions in modern libraries are being performed using software 

packages that are now available off-the-shelf. Several libraries have their catalogues 

available on the Internet with a web based search interface along with links to 

resources either acquired through external agencies or created in-house. Most libraries 

are connected to the Campus network and subscribe to electronic resources to serve 

the information requirement of their academic community. Several libraries have 

taken-up small-scale digitisation projects for part of their collection. The librarians and 

information professionals are required to develop skills that are required to use, 

develop and maintain IT-based services and products used by today’s libraries. The 

article deals with new information technologies, their products, services and 

applications in libraries. It describes web-based library services (Arora, 2009). 

3. Applications of ICT in Academic Libraries 

Now a days there are several information communication technology for various 

housekeeping, management and administrative functions of the library, different 

electronic and digital media, computer aided electronic equipments, networks and 

internet has provided significant role in retrieval and dissemination of information and 

playing an vital role for modernization of libraries main of them are: 

4. Library Automation 

Automation is a process of using the machineries for easily working and reducing 

the human intervention in all the library services so that any user can receive the 

desired information with the maximum comfort and at the lowest cost. Major areas of 

the automation can be classified into two-organization of all library database and all 

housekeeping operations of library. 

5.  Library Networking 

Networking Connecting two or more computer to communicate with others and 

share information, software, peripheral devices, and or processing power. In other 

words networking means a group of Libraries and Information Centers are 

interconnected for some common pattern or design for information exchange and 

communication with a view to improve efficiency. 

6. Library Management 

Library Management includes the following activities which will certainly be 

geared up by the use of these fast ICT developments, Classification, Cataloging, 

Indexing, Database creation, Database Indexing. 

7. Digital Library 
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A digital library is a special library with a collection of digital objects that can 

include text, visual material, audio material, video material, stored as electronic 

media formats (as opposed to print, or other media. ), along with means for organizing, 

storing, and retrieving the files and media contained in the library collection. Using 

ICTs librarians are creating digital libraries, that is libraries where some or all of the 

holdings are available in electronic form, and the services of the library are also made 

available electronically – frequently over the Internet so that users can access them 

remotely (Rosenberg 2005:2). Digital libraries are made up of digital collections 

including document surrogates like bibliographic records and indexes in addition to 

full-text documents, videos, images some of which cannot be represented or 

distributed in printed formats. These digital works include both internal and external 

resources. 

8. Management information systems 

In an era where libraries are faced with budget cuts and are also required to 

justify their existence, provision of up to date and reliable management information 

becomes crucial. ICTs are making it easier to collect and process management 

information across the entire library system and make such information/data 

available on demand. Modern library systems now integrate modules for the provision 

of management information to library managers. 

9. ICT-Based User Services 

Some library users are adopting electronic habits, making increasing use of the new 

ICT including computers, the Internet, the Web, Intranet, Extranet and other 

technologies. As a result, library users are placing new demands on their libraries. 

They require access to the latest information, updated information resources and 

access to ICT facilities that they could use in their work. 

9.1 Web access to OPACs:  

Libraries are providing access to web-based Online Public Access Catalogue 

(OPAC) interfaces. This is making it easier for OPAC users to learn and use these 

resources since they only have to learn how to use one universal access client, the Web 

browser. 

9.2 Electronic document delivery:  

Libraries are implementing ICT-based interlibrary lending system using 

electronic networks to deliver copies of journal articles and other documents in digital 

format [Mainly in Portable Document Format (PDF)] to library users’ desktops. 

9.3 Networked information resources:  

https://en.wikipedia.org/wiki/Special_library
https://en.wikipedia.org/wiki/Electronic_media
https://en.wikipedia.org/wiki/Electronic_media
https://en.wikipedia.org/wiki/Printing
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Libraries are providing their users with access to networked information 

resources, i.e. databases, electronic scholarly journals, encyclopaedias, public 

government information, etc. provided by various publishers or suppliers. 

9.4 Information delivery to users:  

Library and information users are now getting access to electronic information 

resources from the computer desktops in the computer laboratories, internet cafes, 

offices and even at home. This is resulting in librarians and other information 

specialists investigating and implementing systems that can deliver customized 

information to users’ desktop computer environment, irrespective of their 

geographical location. 

9.5 Online instructions: 

 Libraries are also implementing online based bibliographic or library use 

programmes. These include online tutorials on searching online resources and virtual 

tours of library collections. 

9.6 Online readers advisory services:  

Libraries are implementing Web-based several of readers’ advisory services and 

reference services.  These include services such as informing users via the Web about 

new acquisitions, providing reviews and recommendations, providing facilities for 

readers to interest with the reference staff (Virtual Reference Desks), etc. 

9.7 Remotely hosted library systems: 

The Internet and the World Wide Web (WWW) have provided a different 

dimension to traditional library automation. Traditionally, libraries have installed 

automated library systems on computers located within their premises or those of the 

parent institution. This arrangement is slowly changing. Now it is possible for 

suppliers of automated library systems to host the system on their computers and 

allow libraries that either do not have an adequate ICT infrastructure or simply do not 

want to maintain their own system, to use the system. The libraries, using the Internet 

and the Web, are able to conduct library functions such as processing of acquisitions, 

cataloguing, issuing of loans, and provision of access to the OPAC, remotely, while the 

supplier of the system takes care of software upgrades, security, system management 

and maintenance. Remotely hosted library systems are also being implemented by 

consortia of libraries. 

9.8 Provision of value-added ICT-based information services 

Modern ICT tools, especially the Internet and Web based technologies, now 

provide libraries with an opportunity to offer library users with access to a variety of 

value added library and information services, including: 

• Web-based Online Public Access Catalogues (OPACs) 
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• Networked digital information resources 

• Electronic based interlibrary loan and document delivery services 

• Online user education 

• Readers’ advisory and e-reference services 

• Providing facilities for accessing information 

10. Library Cooperation and Resource Sharing 

In the manual library environment, libraries contributed library catalogue cards 

to a central union catalogue, which could only be accessed by visiting the library or 

institution where it was hosted. Later, the use of computers made it easier for libraries 

to create and share bibliographic records in digital format. However, early automated 

library systems were generally incompatible and made it impossible to interconnect 

library online catalogues because of different system designs, use of proprietary 

hardware and software, database structures, command languages, search engines, and 

communication standards or protocols. This meant that if libraries were to share 

bibliographic records, they still needed to contribute their records to a central online 

bibliographic database. 

11. Institutional Repositories 

Most of libraries have special collections of local materials such as theses and 

dissertations, research reports, examination papers, conference papers, newsletters 

and seminar papers, journal articles by academic members of staff. ICTs have made it 

possible to provide access to these resources in full text, accessed via the institutions’ 

intranet, extranet or over the Internet. This is being done through Institutional 

Repositories (IRs). 

12. Conclusion: 

Today computer and related technology has brought revolutionary changes in 

the whole world of information. This revolutionary change is also true in the case of 

academic libraries. Academic libraries can hardly function today without computers 

and information technologies. In the modern world the library an information 

professionals have been changed and adopted itself to the developments of 

information & communication Technology. The future will require the librarians to 

reorient themselves, think creatively and adopt new technology to generate services 

and resources where their skills of structuring and organizing resources are put to its 

best use. With myriad of disorganized and unverified information, the web is in need 

of librarians who are trained in the structuring and organizing information, have the 

ability to locate and evaluate information resources, and have in-depth subject 
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expertise. If the librarians are committed to sustain their roles as providers and 

facilitator of information in the emerging and competitive space of higher education, 

they would need to adopt new technology, interact with users to learn about their 

requirements and expectations. 
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Abstract 

 

Now a day’s life of every human being is surrounded by Information and 

communication technologies (ICT). The availability of ICT has changed the 

teaching and learning in mathematics. Today's generation of students are so 

familiar in usage of the information and communication technologies in 

their routine work, so that it is necessary to involve ICT in teaching ,learning 

mathematics to keep pace with technology and students. The aim of this 

paper is to study the  effective use of ICT in teaching learning of 

mathematics and its barriers. 

 

 

Keywords: Information and communication technology (ICT),teaching 

learning mathematics,Barriers for use of ICT. 

 

1 Introduction  

 

The developed countries are identified by its achievements in science and technology. 

In the recent years new technologies are investing in the cultural and social aspects of 

our life, they are such a great vector of communication for business and a fundamental 

tool for research. It is for this reason that the education system of countries that are 
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concerned about their development put great importance on the study of mathematics. 

The mathematics made a bad memory for the students who studied it with the rule, 

the compass , strenuous and repeated exercises. Information and communication 

technology should be integrated in the process of teaching and learning so that the 

classroom learning will be more interesting and effective. 

 

 

 

Don Knezek, the CEO of the International Society for Technology in Education, 

compares education without technology to the medical profession without technology. 

\If in 1970 you had knee surgery, you got a huge scar," he says. \Now, if you have 

knee surgery you have two little dots."Einstein famously said that his pencil was more 

intelligent than he was  meaning, that he could achieve far more using his pencil as an 

aid to thinking than he could unaided. There is a need to recognize that mathematical 

digital technologies are the pencils of today's and that we will only fully exploit the 

benefits of digital technologies in teaching, learning and doing mathematics when it 

becomes unthinkable for a student to solve a complex mathematical problem without 

ready access to digital technological tools.[1] 

 

2 Use of Technology in Mathematics  

The literature revels that various technology has been used in mathematics to reduce 

the time consuming routine work. Starting from magic slate, book, magic lantern, 

Blackboard, OHP, radio, Slide rule video tape, Television, Calculator, computer, 

Interactive Board, Apple I-pad all come under technology. Paper money and coins, 

beans, bears, buttons, and other small items are helpful for counting and computation 

skills. Straws, grouped by tens are great for teaching Mathematics. Geo boards are 

useful for introducing geometric concepts. Clinometers are useful for teaching and 

learning of Trigonometry. Recently Maharashtra Secondary School Board included 

some basic elements of ICT tool namely GeoGebra in its Mathematics Curricula .An 

abacus allows children to conceptualize math formulas by working with tangible 

objects. Visualization of teaching materials facilitates understanding in mathematics 

and the use of ICT tools facilitates appointed visualization process. 
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ICT in Mathematics Classroom  

The computer system not only provides access to the information and analyze this 

information but also facilitate the access to knowledge as a part of learning process. 

the computer provides access to different methods ,techniques, numerical 

computations ,graphic representation, acquisition and processing of experimental data 

.It allow classes in a profound transformation 

 of the pedagogical relationship(educational contract)teacher-student.for example the 

pro-jection of document for the whole class makes possible a collective e orts through 

appropriate software (spreadsheet,word processing,etc.)and can mediate the dual 

teacher-student relation-ship. 
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2.2 Tools for Teaching Learning of Mathematics  

General tools for teaching and learning of mathematics are available in a variety of 

situation and subject domains. 

 

(1) Interactive Whiteboards: An interactive whiteboard that provides touch 

control of computer applications. These enhance the experience in the 

classroom by showing anything that can be on a computer screen. This not 

only aids in visual learning, but it is interactive so the students can draw, 

write or manipulate images on the interactive whiteboard.  

 

(2)  Digital video-on-demand: Digital video eliminates the need for in-classroom 

hardware (players) and allows teachers and students to access video clips 

immediately by not utilizing the public Internet. 

 

(3)  Online media: Streamed video websites can be utilized to enhance a 

classroom lesson 

 

 Software : There are various software developed so far according to the need 

of society .Research says that there are positive and negative gains from these 

softwares but most of the time they are too much handy for the learners of 

mathematics. Some of them are Graphic Calculators, Dynamic graphing tools 

(Geo gebra ), Dynamic geometry tools  , Microsoft Excel / spreadsheet , 

Scilab, Mathematica 

 

3 Impact of ICT in Teaching , learning of Mathematics  

 

The use of ICT in teaching ,learning will enhance the academic achievements of 

students in mathematics in contrast to traditional method. Now a days calculators 

have become more advanced allowing users to do complex functions. On the basis of 

Becta's analysis, the use of ICT in  maths can have positive effects in the areas outlined 
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below [2] 

 

(a) Technology speeds up the graphing process, freeing students to analyze 

and reflect on the relationships between data (Hennessy 2001)  

(b) Data is easily re-sorted and reordered in different ways, which supports 

the exploring of problems (Clements, 2000 ) 

(c)  students are guaranteed correct representations of their input data 

(Sivasubramaniam, 2000) 

(d) Computer algebra systems (CAS) can improve pupils' skills in unaided 

algebra and its understanding (Hennessy 2001) 

(e) Maths curriculum software has been shown to motivate both teachers and 

students, leading to a deeper understanding of the subject matter and 

enhanced learning opportunities (RM, 2001)  

(f) Used in conjunction with an interactive whiteboard, software can be used 

in whole-class teaching to overcome pupils' apprehensions, to reward 

them, and let them demonstrate their ability (Richardson, 2002)  

(g) Dynamic geometry systems (DGS) allow students to manipulate and 

measure shapes on screen, and have been shown to produce a higher level 

of learning among students (Clements, 2000) 

(h) When students understand the context of the figures used in graphing, 

they are more likely to understand the relationships demonstrated 

between variables (McFarlane 1995)  

(i) Portable equipment enables the study of maths to move out of the 

classroom and to incorporate field work investigations (Jarrett, 1998) 

 

4 Barriers for Use of ICT in Teaching,Learning of Mathematics  

 

The computer anxiety can be understood to mean an uneasiness of the mind caused 

by the apprehension of things going wrong when using computers. Working with 

computer seems like an area more prone to feelings of anxiety such as irritation, 

frustration and bewilderment because users have to deal not only with correct use of 
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software but at the same time be faced with technical computer problems. The 

research says that training may not be mitigating factor for computer anxiety. Many 

researcher argue that use of ICT have a huge potential in mathematics classroom, to 

help students to learn significant mathematical concepts. In case of Indian scenario 

following are some common barriers for the integration of ICT in mathematics . 

 

(a) Curriculum of the course is not ICT based  

 

(b) Awareness about the integration of ICT in teaching  

 

(c) Willingness of Teachers for use of integration of ICT  

 

(d) Curriculum does not allow enough time to integrate ICT in teaching  

 

(e) Technical support for the use of ICT from institution.  

 

(f) Infrastructural facility  

 

 

5 Conclusion  

 

Use of ICT in teaching ,learning of mathematics plays a vital role and many of teachers 

realize that it is useful in various ways while teaching in the classroom.ICT supports 

and enhance the ability of students to solve mathematical concepts. It also changes the 

way of thinking about mathematical problem. But there are some barriers for the use 

of ICT in mathematics classroom which can be overcome by giving training to the 

teachers, improving the use of computers in the classroom teaching. 
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Abstract 

 

          The role of faculty mentor is one of the nurturing and providing support for a 

student during the difficult academic transition period. The mentoring of under 

graduate students is not only done for improving the academics but also aimed at 

overall development of students personality. In the era of ICT, many tools are 

available for effective mentoring without face to face interaction, these tools are more 

effective and can be employed offline or online as per requirement of mentonee. In 

this paper the mechanism of mentoring through ICT is discussed. 

 

Introduction : 

        Mentoring of undergraduate students, like all academic and professional 

activities takes place in cultural social and political context that impact on institutional 

environment. 

       The effectiveness of mentoring depend on the relationship and involvement of 

both mentor and mentonee irrespective of gender, sociatal status, economic status and 

other factors. 

Process of Mentoring  
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             Mentoring process strengthen the relationship that develop over time between 

a graduate students and faculty mentor who have a strong desire and interest in 

students educational and career goals. 

 

Mentors are,  

i) Advisors with professional experience  

ii) Supporters for moral and emotional motivation and encouragement. 

iii) Parent guardian  

iv) Tutors. 

   

The process of mentoring involves following key aspects. 

i) Students Welfare and Support  

ii) Career Counseling  

iii) Soft Skills Development  

iv) Students Quality Assurance cell  

v) Anti Ragging Committee 

vi) Anti-Sexual Harassment Cell. 

vii) Sports Committee 

viii) Cultural Committee 

ix) Placement Cell. 

x) Women Empowerment Cell. 

xi) International Students Cell. 

 

          All the above aspects are very important in shaping the personality of the 

student during graduation level. But sometimes it is very difficult for both mentor and 
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mentonee to devote more time for face to face interaction at institute campus in such 

a situation the mentoring can be done by using  

 i)  Offline ICT mentoring. 

 ii) Online ICT Mentoring  

  Offline ICT mentoring can be done through.  

 PPT, SMS, Video, Animation, Simulation Graphical database, CD, DVD, e- mentoring 

material etc. 

 Online ICT mentoring can be done through.  

 Online video conferencing, Skypee,  Facebook, Whatsaap, Instagram, e-mail, etc. 

 

Steps Involved in the Mentoring Process  : 

I) Selection and Identification of students for formation of mentoring Groups 

II) Formation of students and mentor Group 

III) Opening Communication  

IV) SWOT analysis of all members of group. 

v) Action plan and design of activity calendar for effective mentoring  

VI) Design of group Home page for sharing the experiences and ideas as a part  

      of mentoring online / offline. 

VII) Group Discussion sessions 

VIII) Performance feedback by the mentor after mentoring. 

IX) Remedial measures for improving the grey areas of the students. 

x) Evaluation of mentoring process for its effectiveness by using various      

    statistical ICT Based tools. 

 

Concussion :  
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          It is a institutions primary responsibility to solve and satisfy students various 

difficulties. Mentoring process plays vital role in solving students problems and also 

encourage them to involve in various academic activities. All Institutions must adopt 

mentoring process and make it more effective by using various ICT methods.       
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Abstract : 

The rapid growth in science and technology has resulted into high rate of production 

of various brands with difference of degree in quality. Whenever quantity increases, 

it gives call for the quality in the worldwide market. Education too has competition 

amongst the graduates of Arts, Commerce, Science, Law, Medicine, Engineering etc. 

About 298 universities and 13,000 colleges are successfully imparting knowledge 

focusing the 'Intellect' but the other phases of his personality are not being developed 

simultaneously. Hence comprehensive quality assurance cell has to play the role for 

ensuring competency and competitive environment. The Internal Quality Assurance 

Cell is supposed to take some steps towards the quality enhancement chronologically. 

Plan Of Action : 

The plan of action of the institution gives direction to the whole system of the 

institution. Human body with 'brain' doesn't suffice the needs of the age of technology. 

It is necessary to counterfoil the brain with the skilled hands. The preparation of the 

plan of action should be observatory to achieve the goals, visions and mission of 

higher education in the context of academic domains. The traditional pedagogics 

should be shifted from transmission of knowledge to skill and competency building. 

The new modes of instruction may harmoniously blend the pedagogy and pelmanism. 

In view of this, the IQAC can thoughtfully consider the following things while 

preparing the plan of action. 

1. The geographical, social and economical background of the institution and the 

learners takes into account. 

2. Identification of the needs of particular region where the institution is located 

helps at the curricular design level. 
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3. The insertion of the regional needs in the syllabus may create job opportunities 

at the local level. 

4. As far as possible, students should get choice of courses/ programmes. There 

should not be rigidity of courses because flexibility is the need of the hour. 

5. Specific programme may be offered by each academic department as well as 

support services. 

6. The institute may offer multidisciplinary flexibility at the curricular level. 

7. It is the faculty who has regular contact with the students. They know all about 

the students. That is why they should have their collective role in the plan of 

action. What is to be taught? Whom it is to be taught? Where it is to be taught? 

These are basic questions in the present system. The faculty through their class 

room experience can give a diagnostic plan which will cater the needs of the 

learners. 

8. The management is expected to see the practicability of the activities 

undertaken under IQAC and make the necessary provision for funds to make 

future plan fruitful and highly successful. 

9. The involvement of the stakeholders - academic peers from society, experts, 

teachers, students, parents, alumni etc. would be of a great advantage in the 

process of the preparation of the plan of action. 

10. Infrastructure facilities add not only to an academic environment but also to 

quality of the college. In this respect 

the plan of action aims at planning for infrastructure and learning resources. 

All the efforts should go in the direction to make the student self-reliant, trained and 

skillful citizens. An attempt should be at the global level to make our young graduates 

conscious about the emerging trends in higher education all over the world. The 

emerging trends will be the indicators for the problems yet-to-be tackled. Finally the 

IQAC in college will analyse the problems and will come to the definite conclusion of 

the plan of action to be carried out in the future. 

Implementation Of Plan : 

Any desultory activity doesn't work smoothly. The implementation of the action plan 

is a crucial factor which needs time-bound planning. Unless the academic calendar the 

institution cannot function and mobilise its activity within the specific time. 

Heretoforce the objective was providing education to the masses but the time has 

come to access the quality. This can be done by introducing the innovative devices in 

teaching-learning and evaluation.  

1. The academic calendar should include all the activities undertaken under 

IQAC. Monthly activities should be listed in the calendar. 
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2. The principal of the college is expected to check the execution of the activities 

day-to-day and make suggestions at the end of every week. 

3. The traditional method of teaching for imparting knowledge should be shifted 

to skill lessons. Whenever the training for the teachers require at the curricular 

transaction level, the faculty of such training programmes be given to them. 

4. The institution should have its unique action plan/The best practices may be 

borrowed from others but practice of it should be distinctive. The main 

weakness in the present system is that so many universities and colleges  have 

more or less the same kind of practice in so many matters. We could get the 

various by-products though the basic material is same. If IQAC of every college 

tried its own practice even on the same activities but in different ways, the skills 

acquired by learners will have variety amongst them and they will produce 

distinctive products in the same situation. 

5. The IQAC may bring variety in the various activities by facilitating the plan of 

action. The learners can do as the masons do with bricks. They have different 

shapes and designs though the bricks are the same for all. Can we do the same 

in our class-room? The IQAC can find out and trace the skills which work 

distinctively on the same matter. 

Evaluation : 

Evaluation is indispensable for the sustenance of quality. All the affiliated colleges 

have annual or semester system for the evaluation and that too is written examination. 

There is little scope for practical and oral performance of the learners. The examination 

system has its fault but still there is no alternative to it. 

The college can form its own internal evaluation scheme. The IQAC may introduce 

oral presentation skills, group-discussion, interview, book-review, film-review, role-

play, scientific description, non-scientific description, artistic description etc for the 

learners performance. For the effective and the worth evaluation, the subject teacher 

must work hard without any prejudice. They know the academic performance of 

every student. They could give the correct judgment of their students. The IQAC may 

see the answer scripts already evaluated by the teacher concerned and observe 

whether the evaluation is satisfactory or not. There is need of national, panel which 

will try to bring all the systems of all the universities on comparable level. IQAC may 

give some of the following suggestions to the paper setters, examiners and 

moderators. 

1. The oral tests should be introduced and their marks should be added to the 

marks obtained at the university  examination. (Some universities have this 

practice.) 
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2. While setting the question papers all the universities give the option to the 

students. These options sometimes are just for the coverage of the syllabus. 

When the options are given one or more than one, some of them must have 

higher difficulty level than the rest. 

3. The students attempting more number of the higher difficulty level questions 

and getting equal marks should be given top ranks. If ten students got equal 

marks, then the student dealing with more number of difficulty level questions 

should be given first rank. 

4. It is necessary to redefine the term evaluation in the present context to make it 

more comprehensive. Some students read and write the things which are not 

meant for examination. Some have better performance in sports, cultural 

activities, community services, co-curricular and extra-curricular activities. The 

final result should be prepared by the consoliditation of all these activities. 

5. Quest for internal evaluation scheme is quest for new techniques of assessment 

of performance. Objectivity in evaluation will ensure better quality assurance 

and sustenance in higher education. A credit point system with grades is 

suggested for evaluation. 

Institutionalisation : 

The institution must have continuously progressive in academic performance. The 

IQAC can play very significant role in the institutionalisation of the best practices 

started under its plan. The practices turned into habit mobilise the progress and makes 

the institution distinctive in its features, discipline and routine functioning. The IQAC 

may get the best practices institutionalised by accelerating the working of the 

institution. 

1. Yet there is no teaching without teacher. It is true that the role of the teacher 

has been changing fast. Hence the teacher must keep himself update with 

changing phases as directed by the action plan of IQAC. 

2. The institution gets name by its great teachers. The tradition of great teacher is 

an asset of the institution. The IQAC should have plan for the orientation and 

training programmes for the teacher for facilitating the curricular transaction. 

3. The IQAC should adhere the mission and goals of the institution forthe 

establishment of quality principles. Good library, good laboratories, good 

class-rooms, good faculty, healthy practices etc must reflect in their functioning 

that how they are good. 

4. The search for quality, is an endless process. Every moment comes with novel 

ideas which are sometimes not accepted at the moment they are noticed. If 

good novel ideas are detected without delay certainly they take the acceptance 

at its top. The IQAC may find out such things to become initiator. 
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5. The collective impact of the institutional work can only lead the activities of the 

institution towards a good tradition. The IQAC may bring all the elements of 

the institution together harmoniously. 

Dissemination : 

MoUs and linkages with other institutions, industries, firms, agencies etc. for a certain 

period for mutual benefits are necessary. The IQAC may establish linkages with 

neighbouring industries where students may go and take on-job training. Off-job 

theoretical knowledge does not help much in the real world. As far as possible the 

IQAC may have agreement with production, marketing, transportation departments 

of the industry where jobs are available. Even the hospitals do not need only doctors 

but also other support staff. The IQAC may direct the students to the big shops, 

transport agencies, hospitals where a large number of support staff is required. 

The students are not happy with the present degrees they get by the universities. 

Unless their degrees are useful they can't learn enthusiastically. The teachers are 

supposed to work at three levels - teaching, research and extension. All the students 

do not have the same interest in learning. First of all the teachers must identify the 

special interests of the students and divide them into different groups or divisions 

according to their choice and interest. There is a need to have some research work on 

the interests of the students and the choices available to them. We all are a part of 

certain community. During the span of higher education both the students and 

teachers should have their concentration on the community in which they live. This 

will help to know the needs of the community and the services rendered for the 

community will lead towards the upliftment. Yet there is not any perfect ideal model 

which will work anywhere in the country. Different regions have different lifestyle 

and the adverse condition of the region make the people different from others. In a 

country like India it is necessary to have some different models which will work 

successfully for the sustenance of quality in higher education at national and inter-

national level. 

In the present paper we have tried with our best to formulate an operational model 

for quality improvement of the / institutions imparting higher education in India. The 

IQAC in the college must develop such a system which will channelise the efforts and 

measures towards academic excellence. But the success of the IQAC in quality 

enhancement greatly depends upon active participation of all constituents of the 

institution and the mechanism and procedures for ensuring -quality in higher 

education. 
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Abstract: Now a day everybody is saying we are approaching towards digital India, 

just by using ATMs, Swap Machine, Paytm, Bhim-app. etc. But is it possible to make 

digital India without making digitization of education .Still most of the teachers are 

using only black board and chalk for teaching.ICT has begun to have a presence but 

the impact has not been as extensive as in other fields.  The use of ICT in education 

lends itself to more student-centered learning settings and often this creates some 

tensions for some teachers and students. But with the world moving rapidly into 

digital media and information, the role of ICT in education is becoming more and 

more important and this importance will continue to grow and develop in the 21st 

century. This paper highlights the use of ICT especially Android mobiles in physics 

teaching. 

  

 

Keywords: Teaching Learning physics, ICT, Android Mobile Apps. 

 

1. Introduction: 

Computers can be put to different types of use in teaching Physics which include, 

simulations, computer data acquisition, animation and many more. Educational 

software can be used to teach difficult concepts or observe difficult skills in Physics.  

There are some theoretical topics in Physics that are difficult to learn such as the 

working of transistors, inductors, transformer which computer animation can assist 

to learn effectively. There are many experiments very difficult to carry out in the 

laboratory due to its nature, such experiment could be simulated. Chain reaction and 

radioactive decay in nuclear Physics cannot be easily carried out in classroom 
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situation; students can still learn these topics by simulation and it will be real to them. 

Microcomputer can be used to acquire data from thermisitor, photodiodes and 

pressure transistors (Wilson and Redish, 1989). Matlab is very good at solving 

student’s problem in wave mechanics, electricity and magnetism, classical mechanics 

and atomic Physics. It can be used to solve problem of separating complimentary 

variables, simple harmonic motion, free and damp fall (Nguyen, N, Williams, J & 

Nguyen, 2012). 

                 When it comes to presenting information in various ways such as text, 

picture, tables and graph, ICT is a powerful tool to be used, especially to visualize a 

complex process in Physics teaching. ICT improve student learning when they spend 

quality time working or practicing any skill already learnt in Physics.  Teacher could 

be away from school and yet be in contact with the student by sending learning 

activities through e-mail. Social network and online chat are another means by which 

teacher and student can communicate. Both teacher and student can communicate 

together without necessarily be in face to face classroom situation through Internet. 

This could be done through Yahoo messenger or Skype; many Physics concepts could 

be learnt by student through these methods. This paper includes tools used for ICT 

teaching which are computer and mobile based.  In the 2nd section I have discussed 

implementation of ICT in physics teaching and learning, in 3rd section Benefits of ICT 

to physics education and conclusion in the 4th section. 

2. Implementation of ICT in Physics Teaching and Learning: 

Though ICT teaching and learning is effective tool to understand difficult concepts in 

physics, its proper implementation is very important for its effectiveness, it requires, 

Learning resources, Institutional organization of learning and communication, which 

is described in tabular form. 

 

 

Sr. No. Categories The applications of ICT 

1 Learning resources 

 i) Educational software’s 

(Mat lab, Mathematica, Veusz) 

ii) Distributed resources via INTERNET 

(E-books, PPTs) 
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iii) Video resources(Khan Academy, IIT Video Lectures) 

2 Instructional organization of learning 

 i) Software and technology tools supporting face-to-face lectures  

ii) Course management system  

iii) Computer –based testing system 

3 Communication 

 i) E- mail system 

ii)Websites offering communication options for the direct sending for e-mail and 

forms of structured communication  

iii) Software system for text based chat. 

Table 1. Tools required for   ICT teaching in Physics 

 Mobile Based Teaching and Learning in Physics 

                   Now a day near about every student has android mobile, this mobiles has 

facility of play store, if we see number of physics applications are present in it, this 

can be helpful to teacher to teach the physics concept to the student and it also help 

students to understand physics. Here I have mentioned some of this applications topic 

wise in Table 2. 

Sr. No.  Topic in Physics Android Mobile Applications 

1 Gravitation i) Gravitation 

ii) Newton Ball 

iii) Gravity Boy 

iv) Crazy Gravitation 

v) Newton’s Gravitational Apple’s 

2 Elasticity i) Bending  moment diagram 

ii) Shear forces bending moments 

iii) Bending moment calculator 
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3 Optics i) Lens 

ii) Contact lenses 

iii) Optics 

iv) Ray Optics 

v) Glass 

vi) Light Diffraction 

vii) Diffraction Calculator 

4 Fluid Mechanics i) Fluid Mechanics 

ii) Surface Tension 

5 Relativity i) General  Relativity 

ii) Special Relativity 

iii) Relativity Ball 

iv) Relativity of Space 

v) Time Machine Simulator 

6 Electrodynamics i) Electrodynamics 

ii) Electromagnetism 

iii) Electromagnetic Theory 

iv) Electricity complete Review 

7 Nuclear Physics i) Nuclear Physics 

ii) Radioactivity 

iii) Nuclear Physics Fundamentals 

iv) Nuclear Energy 

v) Particle Physics 

vi) TAPAS Accelerator Physics 
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8 Quantum Mechanics i) Photoelectric Effect 

ii) Photoelectric Effect Simulator 

iii) Compton Effect 

iv) Quantum Physics 

v) Quantum Harmonic Oscillator 

vi) Quantum Mechanics calculator 

9 Physics Scientist i) C. V. Raman 

ii) Homi Jahangir Bhabha 

iii) Albert Einstein Biography 

10 Electronics i) Electronics 

ii) Learn Electronic Basis 

iii) Electronics for You 

iv) Every Circuit 

v) Electronic Component Testing 

vi) Electronic Component 

vii) Digital Electronics and Logic 

11 General Physics i) Basic Physics Study 

ii) Physics Dictionary 

iii) Solar Physics 

iv) Practical Physics 

v) Applied Physics 

vi) Physics Formulas 

vii) Mathematical Physics 

viii) Lab In App Physics Demo 
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ix) Visual Physics 

12 Solid State Physics i) Periodic table 

ii) Solid State Physics 

iii) Miller Planes 

13 Astrophysics i) Planets 

ii) Introduction to Astronomy 

iii) E-Sky 

iv) Daily Astronomy 

v) Sky Map 

vi) Planet Finder 

14 Nanotechnology i) Nanotechnology 

ii) Learn Nanotechnology 

iii) Nanomaterials and Nanotechnology 

 

Table 2. Android Mobile Applications in Physics 

3. Benefits of ICT to physics education: 

There are numerous benefits both physics students and teacher can derive from ICT 

when properly applied. Few of these benefits are highlighted below. 

 i) Most of the Physics concepts, laws and theories were learnt by memorization which 

can easily be forgotten by students; the use of ICT help student to learn them with 

ease and retain them in their memory for a very long period. 

 ii) It improves Physics students‟ participation in classroom activities. 

iii) It helps both Physics student and teacher to gain access to current Physics 

references and standards. 

iv) It enables both Physics student and teacher to exchange ideas, learning materials 

and teaching strategies quickly. 
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v) It helps both Physics student and teacher sustain and update their knowledge in 

Physics education. 

vi) Knowledge is not static, Physics education changes every day and ICT will assist 

both student and teacher not to rely on obsolete information. 

4. Conclusion: 

In conclusion, ICT is very good if fully integrated into Physics class; and it can improve 

student’s academic achievement in Physics. It is found that when a material is 

presented to students under visual and acoustic form, the results are much better than 

in the situation when the same material is presented only under written form. Use of 

mobile applications in the class will create interest among the students, because they 

always want to play with mobile. 
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Abstract  

ICT enables self-paced learning through various tools such as assignment, computer 

etc as a result of this the teaching learning enterprise has become more productive and 

meaningful. ICT helps facilitate the transaction between producers and users by 

keeping the students updated and enhancing teachers capacity and ability fostering a 

live contact between the teacher and the student through e-mail, chalk session, e-

learning, web-based learning including internet, intranet, extranet, CD-ROM, TV 

audio-videotape. E-dusat technology has become very powerful media for interactive 

participation of experts and learners and it reaches the unreachable. Emerging 

learning Technology (ELT) of bogging, Integrated Learning Modules, a pod cast, 

Wikis, Enhancement of Browsers, e-learning, M-learning, U-learning have started 

making rapid strides in teaching learning processes. 

 Keywords – Web Browsers, Technology enhanced learning, self paced learning, 

Instructional software, Interactive learning, Integrated Learning Module, U- 

learning. E-learning, M-learning. 

 Introduction 

 The world that awaits us is a world of huge technical change presently the world is 

inhabited by very large number of scientists and technologists and they are more than 

the scientist and technologist that have lived on it during the history of mankind. All 

developments mainly on the economic growth of the nation are based on updated 

knowledge and information into economic activity has resulted in a profound 

structural and qualitative change.  

According to Dr Kastusiranjan one of the noted scientists of India has observed that 

global development over the past two centuries have already demonstrated that the 

central role of advances in science and technology and their applications in the social 

economic and cultural transformation of the world is tremendous. Human experience 

with technology is constantly evolving and is finding expression in myriad 

dimension. Technology has been affecting every part of human endeavor. India can 
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benefit for demographic dividends. India has 550 million below the age of 25 offers an 

excellent opportunity to become technical force. It is huge opportunity which 

unfortunately we have not fully tapped and transform our learning and teaching 

through ICT‘s in the knowledge based economy. The new ICT enables self-paced 

learning through various tools such as assignments, computer etc. as a result of this 

the teaching learning enterprise has become more productive and meaningful. ICT 

helps facilitate the transaction between producers and users by keeping the students 

updated and enhancing teacher’s capacity and ability fostering a live contact between 

the teacher and the student through e-mail, chat session etc.  

This promotes active learning, sharing of ideas, discussion and also provides 

immediate feedback. This activates paced learning and allows effective mapping of 

learning path ways. This requires high quality meaningful digital content to be made 

available to teacher and student. Teachers particularly should possess updated 

knowledge and skills to use the new digital tools and resources to help students 

achieve high academic standards. We definitely need a vision to equip our students 

to meet the emerging trends. The present high tech and competitive society will 

sustain only through the knowledge of ICT. ICT has the capacity to store, retrieve and 

process e-content both fast as well as accurate. ICT represents one of the current 

applications of technology towards teaching- learning processes.  

According to UNESCO: ICT is a scientific technological and engineering discipline 

and management technique used in handling information in application and 

association with social, economic and cultural aspects. Various agencies like NCTE, 

SCERT, and IASES are being equipped with necessary hardware. NCTE is in the 

process of developing ICT based instructional packages for teacher educators. It 

would use ICT enabled learning which would bring in several innovations in teacher 

education. 

We must empower our youth with the latest technology to tap the latest skills and 

hidden potential of our youth population. There is considerable hope that technology 

can expand and improve education in all levels with special reference to design and 

content of instructional materials, delivery, and assessment and feedback. In 

technology enhanced learning (TEL) teacher’s role will be more challenging and 

definitely different from what is presently the traditional class room teaching. In the 

new role he will be more a director/coach or a facilitator, because the ET enhances the 

quality of teaching and learning by arousing inquiry, curiosity and exploration. ICT 

will afford opportunity to the individual for self-paced learning, which caters to 

learner’s abilities and aptitude.  

One of the major advantages of using ICT’s in the class room has been to prepare. The 

present and next generation of students for a workplace where ICT’s particularly 
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computers internet and others related technologies are becoming more and more 

important. These computer savvy and technologically literate students possess the 

desired competencies to use ICT’s effectively. These knowledgeable persons possess 

the competitive edge in an increasingly uncertain globalizing job market. Along with 

the technology literacy development of specificity skills are also required. For well 

paying jobs specifically of skill is of the primary importance.  

ICT which includes radio and television as well as other high technology newer digital 

devices such as computers and Internet have been treated as generally powerful 

enabling tools for educational change and reform. On-line teaching as innovative 

teaching has been accepted widely, which includes on-line net working, role of e-

moderator, e-learning? Web –sites which are very popular with teachers and students 

are Google, Yahoo, Gmail, Rediffmail, and Wikipedia. The modern concepts of ICT 

have helped professionals to cope the challenges for digital information and 

technology through the development of digital literacy resources.  

This can be built by:  

(a) Acquiring Digital Media  

(b) Buying Access etc. 

The role of computers in Education computers is generally helpful for educational 

activity which requires significant interaction for that instructional software should 

be highly interactive. Interactive learning environments are called Intelligent Testing 

System. Because of their interactive capability computers provide individualized and 

self-paced learning. The use of word Excel, Access, PowerPoint, animation, graphics 

can be utilized to enhance the learning of content. Computers are good for explaining 

complex processes. Computer-aided learning is not a replacement technology but a 

complementary tool. Computers are useful for teaching, problem solving and decision 

making skills. 

UGC has also initiated the process of computerization of University and College 

libraries providing internet connectivity and now through UGC-INFONET which is 

planning to provide those facilities like Excess to journals, CAL and E-governance to 

become reality. Electronic journal may be defined as any journal, magazine, e-zine, 

Webzine, news letter or type of electronic serial publication which is available over 

the internet and can be assessed using different technologies such as World Wide Web 

(WWW). From the year 1980 Gopher, ftp, telnet, e-mail or listserv a few publishers 

namely Elsevier, Academic, Springer etc had offered access to their on-line journals 

free of cost.  
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ICTs and teaching methodology 

In stereo type teaching, teacher uses different strategies to facilitate learning 

environment but with integration of ICT teacher can easily create appropriate learning 

environment to facilitate learning achievements. Machine instructions provide 

solution to problems therefore use if ICTs in education can modernize, develop and 

upgrade education system (Morrison at al., 1999). ICT has becoming part of teaching 

methodology as we are interacting with the applications of information and 

communication technologies and its impact on learning achievements (Dore & 

Wickens, 2004). 

Use of Emerging Learning Technologies (ELT) 

 We may have heard the names of following terms without understanding. Here are 

few ELT which are in use: 

 Blogging: A blog (a blend of the term web log) is a type of website or part of a website. 

Blogs are usually maintained by an individual with regular entries of commentary, 

descriptions of events, or other material such as graphics or video. Most blogs are 

interactive, allowing visitors to leave comments. The ability of readers to leave 

comments in an interactive format is an important part of many blogs. Most blogs are 

primarily textual, although some focus on art photographs, videos, music and audio.  

Integrated Learning Modules: - Availability of open source software has enabled 

development of content management system and learning management system such 

as a Module. Integrated Learning Module (ILM) is thematically focused classes, 

delivered primarily over Internet. The course content is integrated and comprehensive 

creating a unique perspective on course themes without the potentially repetitive 

requirements of separate stand-alone courses. Content and language integrated 

learning is an approach for learning content through an additional language (foreign 

or second language) thus teaching both the subject and the language. 

 A podcast A podcast (or non-streamed web cast) is a series of media files (either audio 

or video) that are released episodically and often downloaded through web 

syndication. The mode of delivery differentiates podcasting from other means of 

accessing media files over the Internet, such as direct download, or streamed web 

casting. A list of all the audio or video files currently associated with a given series is 

maintained centrally on the distributor's server as a web feed, and the listener or 

viewer employs special client application software known as a pod catcher that can 

access this web feed, check it for updates, and download any new files in the series. 

Wikis: - Ebers bach et al (2006) note that the following basic features are common in 
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wikis:- Editing: - Most of the wikis use the same basic page editing function such as 

Text editing and image, table list hyperlink and file insertion. 

 Links: - Each article can be linked to other articles and thus form a new network 

structure.  

History: - A function which saves all previous version or modifications of any single 

page. It allows tracking of the editing processes of an article since all changes have 

been documented.  

Recent changes: - The features can provide a current overview of a certain number of 

recent changes to wiki pages or all changes within a predefined time period. 

 Search function: - Most wikis also offer a classic full text or title search for wiki pages. 

A well known wiki is Wikipedia (http:// www. Wikipedia.org) online collaborative 

encyclopedias where anybody can edit update the site content as they see fit. The 

homepage of Wikipedia can be accessed easily on browsing the website. 

Enhancement for browsers: Web browsers are adding functionality for their uses. 

Del.icio.us is a programme which helps you to favorite online and then access in 

another computer instead of a dedicated computer. Thus these are all additional plug 

ins that add functionality to the browser. Now it is an information technological era. 

The students are willing to learn new technologies like mobile phones, i-pod, i-phone, 

computer and internet. This is an era of technological creativity. To keep pace with 

latest trends one should make use of electronic technology in teaching learning 

processes. 

 Role of the Teacher 

 

Teachers remain central to the learning process A shift in the role of a teacher 

utilizing ICTs to that of a facilitator does not obviate the need for teachers to serve as 

leaders in the classroom; traditional teacher leadership skills and practices are still 

important (especially those related to lesson planning, preparation and follow-up). 

Lesson planning is crucial when using ICTs Teacher lesson planning is vital when 

using ICTs; where little planning has occurred; research shows that student work is 

often unfocused and can result in lower attainment. 

Pedagogy Introducing technology alone will not change the teaching and learning 

process 

 The existence of ICTs does not transform teacher practices in and of itself. However, 
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ICTs can enable teachers to transform their teacher practices, given a set of enabling 

conditions. Teachers’ pedagogical practices and reasoning influence their uses of ICT, 

and the nature of teacher ICT use impacts student achievement. 

ICTs seen as tools to help teachers create more 'learner-centric' learning 

environments 

In OECD countries, research consensus holds that the most effective uses of ICT are 

those in which the teacher, aided by ICTs, can challenge pupils’ understanding and 

thinking, either through whole-class discussions and individual/small group work 

using ICTs. ICTs are seen as important tools to enable and support the move from 

traditional 'teacher-centric' teaching styles to more 'learner-centric' methods. 

ICTs can be used to support change and to support/extend existing teaching 

practices 

Pedagogical practices of teachers using ICT can range from only small enhancements 

of teaching practices using what are essentially traditional methods, to more 

fundamental changes in their approach to teaching. ICTs can be used to reinforce 

existing pedagogical practices as well as to change the way teachers and students 

interact. 

Using ICTs as tools for information presentation is of mixed effectiveness The use 

of ICTs as presentation tools (through overhead and LCD projectors, television, 

electronic whiteboards, guided "web-tours", where students simultaneously view the 

same resources on computer screens) is seen to be of mixed effectiveness.  
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 Research process is became an essential element in modern education system. 

Every subject has a scope to undertake the research. Now it is not fully possible to 

come to a conclusion in the research process in a subject. It is also not possible to derive 

the conclusion in the research process in a single subject. The multidisciplinary 

research process is adopted in every faculty. The research process is became wide and 

spherical. The research process is a key process of overall development of a subject. 

The research process in history is also needed the multidisciplinary approach. As the 

research process is became unavoidable for all the subjects and faculties so that the 

use of modern techniques is also essential for the wide exposures of research process. 

The use of ICT is most useful for the research methods.  

 The use of ICT is most-useful for the research method in history. It is also used 

for the comprehensive research in history. 

 Key words : 

 Historical Research ICT, Multidisciplinary approach, Comprehensive 

Research, PPT, GPS, Digitalization, Use of Internet, Search Engines, Data Compilation. 

 Nature of Historical Research with ICT : 

 The historical research becomes more effective with the use of ICT. It is also 

seen that the use of ICT is proved most useful for the concluding part of the research. 

The speed and course of historical research is also became rather faster than the 

conventional method.  

 Here are some points which point out the importance of ICT in historical 

research. 
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 Scope of ICT : 

  Information Communication Technology is a vital source of knowledge. Many 

techniques are available in this unit. It has every information about the every subject. 

In the historical research Historical places are depicted in various forms on the 

internet. With the help of ICT we can borrow all the information regarding the 

historical research.  

 

 Use of PPT : 

  It is also possible to present the research work in the form of PPT. At the many 

stages we can use the PPT to present our research work. In seminar, open defense of 

Ph.D. work, presentation of proposed research work in front of panel of experts. It is 

also possible to present our research work at any stages where even we feel the 

suitable place. 

 Use of Internet  : 

  Internet is an mega event in the information technology revolution. It  opens 

the all doors of the knowledge at a click only. On the various sites, Websites there  are 

so many ready programmes and clips of historical places. It also gives information 

about the new addition of knowledge. In the world of internet we can surf anything 

about are research at any time. 

 Use of Search Engines   : 

  In the surfing of internets and searching for the concern websites the various 

search engines are useful for our task. The search engines easily research the concern 

sites and destination. Many search engines are also has links with other. The use of 

search engines is effective in the historical research. 

 Global Positioning System : 

  Many times it is seen that the exact position of a historical place is not perfectly 

identified it is depend upon the researcher to find out the location.  

 Excavations, Caves, Dens, Temples these historical sources are must be 

confirmed on the GPS for the easier approach.  GPS also useful to determine the 

historical places. GPS also useful for the progression of the conservation of the 

historical places.  

 E- Library : 
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 The facility of e-Library most useful in the historical research. The  references 

are to be taken from the e-Liberary for historical research. The e- Liberary is useful for 

the research because it is very easy to access and utility. The e-library facility is 

available at a click. It is highly enriched about the knowledge. 

 Considering all above discussion it is seen that, the use of ICT in historical 

research is very useful. The result oriented research is rapidly done with the help of 

ICT. The compilation of data is become easier with the help of ICT. The historical 

research is also useful for the origin of problem in historical research. The verification 

of hypothesis is also done easily with the use of ICT. There are so many techniques in 

ICT process to access easily. Digitalization of historical documents is become easier 

with the help of ICT. The places and events are important in the historical research. 

The use of ICT is now unavoidable in every research process. In historical research it 

is most useful and effective. The researcher should take advantages of the ICT in 

historical research  
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 Introduction 

This paper outlines recent developments of Higher Education (HE) sector which have 

implications for the ways in which learning and teaching are organized. In the first part of the 

paper, the contemporary student population is described and characterized as one which is 

diverse, client- and goal-oriented and strategic. Two models of teaching and learning are then 

presented: the first, a ‘deficit’ model, encapsulated by a teacher-centered and curriculum-driven 

approach; the second, characterized by student-centeredness and an understanding of learner 

and learning processes. It is argued that the latter model offers greater opportunities to promote 

effective learning since it incorporates a number of key elements which are relevant to the 

current student body and which offer enhanced conditions for learning. These conditions 

include an emphasis on interaction and dialogue in promoting learning, the value of 

experiential learning and the need for learners to reflect on learning.  

 Students in Higher Education  

Students studying in the contemporary of Higher Education (HE) sector can be characterised 

in a number of ways, largely as a result of shifts in government policies and in more flexible 

programmes of study, such as policies which have led to widening access. Since the 

government initiative in 1999 to increase the numbers of students studying at universities from 

around 15% to 50% (by 2010), numbers (as a percentage of school leavers) have increased 

from around 15% in 1989 to more than 40% in 2006. There are significantly more students 

attending universities than there were twenty years ago; more importantly, the composition and 

characteristics of that student body have changed in a number of ways. Students now pay 

significantly more for their higher education than they used to and receive correspondingly less 
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in terms of financial support. This situation is set to change further from September 2006 when 

universities begin charging ‘top-up’ fees of up to £3,000 per annum per student. The net effect 

of these changes is twofold. First, students have higher expectations in terms of what 

constitutes ‘value for money’. The notion of ‘student as client’ is already upon us: as from 

September, it is highly likely that students will expect more and be prepared to take stronger 

actions when they are not satisfied with the ‘service’ they receive.  

Second, as a result of the increased financial burdens and reduced availability of grants and 

subsidies, most students are forced to take part-time jobs. The direct consequence of this is that 

students have far less time to devote to their studies – some estimate that this may be as little 

as 20 hours per week. 

Furthermore, students in the HE sector expect to study less and ‘get more’ from their classes. 

This ‘strategic’ approach to teaching and learning means that students want far more ‘hand-

holding’ and expect less self-directed studies than the students of ten or twenty years ago. 

Strategic approaches to study often result in ‘surface’ rather than ‘deep’ learning and may mean 

that key concepts are poorly understood. Many students now expect that their studies should 

be supported very strongly by what takes place in lectures; handouts, readings and online 

support are seen as being central to the study habits of most students. Few have the time or the 

inclination to ‘read around’ their chosen field of study, preferring instead to rely on what they 

are told or given by lecturers. In light of wider access and increased numbers, the current 

student population is no longer the homogeneous group it once was. Most pathways comprise 

students of very mixed abilities and from different social, economic and educational 

backgrounds. The net result is that university teachers are obliged to deal with much more 

diverse groups of learners and cannot ‘assume’ that students will have covered key concepts 

before taking a particular course or module. This situation is compounded by the fact that since 

the advent of modularization some years ago, students may experience ‘gaps’ in their 

knowledge. It is further exacerbated by the tendency (often on economic grounds) for 

university departments to prefer to offer the mass lecture of 200-300 students (or more) from a 

diverse range of abilities and backgrounds. In such large groups, students may become ‘lost’ 

or forgotten and struggle with the subject matter. More importantly, there is now sufficient 

evidence to confirm that the mass lecture, while being ‘administratively convenient’, does little 

to promote effective learning.  

 A Deficit Model of Teaching and Learning 

One model of teaching and learning in higher education which was prevalent until 

comparatively recently is now presented. Under this model, there was a tendency to focus on 

individual learner differences and to characterize the ‘good’ or ‘bad’ student. The motto by 

university teachers following this model was almost always ‘blame the student’s, with a 

tendency to explain failure in terms of poor motivation, low interest, low ability levels and so 

on. Rather than seeking explanations by focusing on teachers, the tendency is to criticize and 

pass judgment on learners. Typically, teaching is by transmission: lectures are ‘delivered’ with 

little time for interaction, questions or digestion of new concepts and ideas, despite the evidence 
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which suggests that this mode of teaching is far from efficient. The aim is to ‘cover the 

curriculum’ rather than promote deeper understandings and generate interest in the subject-

matter. The lecturer is seen as the ‘sage on the stage’ and all new understandings, skills and 

knowledge come from her, rather than from peers. This is a quantitative way of looking at 

teaching and learning, measured only in assessment terms: a successful university teacher is 

the one whose students gain high marks in their assessment rather than the one whose students 

are motivated, interested, or engaged with the subject-matter.  

 An Alternative Model of Teaching and Learning 

The current trend towards student-centeredness has meant that the emphasis in higher 

education teaching and learning has shifted away from promoting effective teaching towards 

developing an understanding of how students learn. Owing to limitations of space, there is no 

scope here for a discussion on the relationship between learning and assessment. Instead, I 

consider some of the conditions needed to promote effective learning, irrespective of the 

assessment procedures used. I begin with a definition of what learning means in a HE context. 

 

According to Biggs:  

“Learning is a way of interacting with the world. As we learn, our conceptions of 

phenomena change, and we see the world differently. The acquisition of information 

itself does not bring about such a change, but the way we structure that information and 

think with it does…Education is about conceptual change, not just the acquisition of 

information”. 

When we unpack this quotation, a number of issues emerge, each of which impacts on the ways 

in which teaching and learning are organized. First, there is the suggestion that learning is not 

a fixed concept, but one which is constantly changing over time and through ‘interactions’ with 

the world. Second, there is the idea that as students acquire new information, they change the 

way they think; ownership of new concepts and ideas arises through the process of acquisition 

and the changes that we undergo. This can be compared very closely to socio-cultural theories 

of learning and teaching which emphasize the social nature of learning and the role of language 

in that process. Third, there is, at least implicit, in the quotation above, the notion that new 

meanings are not simply transmitted through direct instruction. More, students pass through a 

number of stages in a process in which meanings are constructed in relation to previous 

knowledge, motives for learning, etc.  

If we adopt this more fluid, dynamic view of what learning is, we can better understand the 

role of the university teacher in promoting the effective acquisition of knowledge and skills 

among students. It is clear that there are better or worse conditions for learning and that 

university teacher have an important role in bringing about those conditions. In the current 

climate, when account is taken of the nature of the UK student population, of its needs, 

expectations, constraints and so on, optimum conditions for learning occur when: 
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1. Understanding occurs through interaction  

2. Experiential learning promotes deep understanding 

3. Dialogue assists and shapes understandings 

4. Learners play an active role in the learning process 

5. Learners are encouraged to reflect on their learning 

Each of these conditions will now be discussed and compared. 

 Understanding occurs through interaction  

The role of interaction in teaching and learning has been documented from some time now. 

There are many educationists who argue that it merits active study since it reveals ‘what is 

happening’ when students and teachers come together and allows us to gain a closer 

understanding of those processes. Through interacting with others, students have an 

opportunity to work out new meanings, question established ideas, develop critical thinking 

skills, acquire the Meta language of their discipline and thereby become members of its 

discourse community. It is through the ‘give-and-take’ of the interaction that learners come to 

acquire new understandings, question old practices, make new hypotheses. There are a number 

of reasons for taking such a strong position on the role of interaction in a higher education 

context. Here, we focus on just two of them. Firstly, ‘interaction is the most important element 

in the curriculum’ ‘learning arises not through interaction, but in interaction’. As such, 

interaction needs to be understood if we are to promote learning. Further, there is increasingly 

a realization that the teacher has an important role to play in shaping learner contributions.  

Second, ‘good teaching’ is concerned with more than good planning. According to Van Lier 

(1991), teaching has two essential ingredients: planning and improvising. The interactive 

decisions taken by teachers while teaching are at least as important as the planning which 

occurs before teaching. It is the ability of teachers to make ‘good’ interactive decisions rather 

than their ability to plan effectively which is being addressed here. Good decisions are those 

which are appropriate to the moment, not ones which ‘follow the plan’. Teachers may restrict 

or facilitate learning opportunities in their moment-by-moment decision-making, by asking 

closed rather than open questions, for example, or by constantly interrupting students. Recent 

research has shown that qualitative differences to learning through seminars can be made when 

attention is paid to movements between topics and by promoting interactional affordances.  

Current practices which promote interaction and encourage collaborative learning include 

project-work, problem-based learning, simulation and role play, interactive ‘windows’ in 

lectures, small-group teaching. 

 Experiential learning promotes deep understanding 

When students are actively engaged in the learning process, it is highly likely that they will 

experience what Biggs refers to as ‘deep learning’. The suggestion is that learners learn best 
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when they are doing something which challenges them to think and to question. 

Understandings arise from problems which are both authentic and relevant to students, and 

when students are given an opportunity to work independently. The notion of task lies at the 

heart of this approach. Any task should engage students in some meaningful activity which 

results in the acquisition of new skills or knowledge and which promotes greater understanding. 

Tasks must be sequenced in a logical way which, while allowing flexibility of approach, must 

have a clear end-point. Typically, tasks should also promote additional key skills beyond the 

subject-matter itself. These may include things like communication skills, teamwork and the 

use of ICT. 

 Dialogue assists and shapes understandings 

For many educationists, dialogue is central to learning: ‘much learning is an activity that occurs 

in and through dialogues. For others, dialogue allows the co-construction of meanings which 

is so central to the acquisition of new knowledge. It is only when students are able to discuss 

and comment on their work that their understandings are deepened and enhanced. Dialogue 

permits comment generation and hypothesis testing and allows students to both acquire new 

knowledge and comment on that knowledge, thereby attaining a higher level of understanding. 

Perhaps more importantly, it is only through dialogue (with teachers and peers) that students 

acquire the language of their discipline and become members of that community of practice. 

Arguably, learning to ‘talk the talk’ of history, computer science, maths or whatever discipline 

is at least as important as learning the subject-specific content. According to Musumeci, 

students of science who master and use its vocabulary and terminology from an early stage 

consistently attain the highest assessment scores. Within this process, teachers play a key role, 

seeking clarification when a contribution is not clear, paraphrasing a student’s contribution for 

the rest of the class, ‘shaping’ the language used by students and ‘scaffolding’ new concepts 

and language as and when necessary. Scaffolding is a powerful tool which, when used 

appropriately, can greatly enhance the learning process. Scaffolding involves ‘feeding in’ new 

language or ideas at a point where they are deemed to be needed. Allowing some degree of 

‘struggle’ before scaffolding is important to the process and teachers need to resist the 

temptation to scaffold too early, interrupting a student contribution. 

 Learners play an active role in the learning process 

In the type of learning environment being advocated here, learners play an active role. Indeed, 

their role is a more equal one than the one advocated under more ‘traditional’ approaches to 

teaching and learning. When learners are actively engaged and working on tasks, they must 

take responsibility for their work. This may involve group decision-making concerning the 

nature of a task, negotiating the approach to be adopted, considering the means of evaluating 

outcomes, presenting results to other groups. Throughout, learners must learn to work as 

members of a team, possibly involving other members from a related discipline, they must 

learn to take responsibility for their own actions and stand over decisions they have made. 

These key skills should reflect much of what happens in the workplace and result in a better 

preparation for the world of work.  
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The notion of learner autonomy has been with us for some time. Essentially, this concept rests 

on the idea that university teachers should be concerned to promote learner independence and 

to help learners achieve autonomy. Encouraging learners to reflect on their work, to evaluate 

their study habits, to write commentaries on their approach to, for example, an assignment, to 

enter into dialogue with peers and tutors are all designed to promote autonomy and to facilitate 

the kind of independent learning that is expected in HE institutions.  

 Conclusions 

The changes which have taken place in recent years and which continue to shape the 

educational landscape of the Higher Education sector poses many new challenges for students 

and lecturers alike. Nonetheless, perhaps because of rather than in spite of these challenges, it 

is evident that there are unique opportunities for the enhancement of teaching and learning in 

the higher education sector. The current emphasis on student-centered teaching, on promoting 

interaction, and developing criticality all contribute towards improving the student experience 

and towards maximizing learning potential. It is anticipated that the present trend towards 

collaborative learning which emphasizes key skills will hopefully address a concern expressed 

by employers for many years by ensuring that graduates are better-prepared for the workplace.   
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Abstract : 

One of the important factors that the recent world witnessed behind the so called 

phenomenon, ‘explosion of knowledge’ is Information and Communication Technology (ICT). 

Information and Communications Technologies (ICTs) are useful in education and learning 

especially for lowering overall costs and improving quality of the learning experience both on 

and off campus. Use of Information communications Technology (ICT) is he burning issues 

now a days in our teaching learning process. In this paper discuss important role of ICT. 

1. Introduction : 

Information and Communication Technology (ICT) is basically an umbrella 

term that encompasses all communication technologies such as internet, wireless networks, cell 

phones, satellite communications, digital television etc.  That provides access to information.  

During the past few decades, ICT has provided society with a vast array of new communication 

capabilities and has fundamentally changed the way we live now. We find a world of difference 

in the practices and procedures of various fields such as medicine, tourism, banking, business, 

engineering, etc.  as they operate now in comparison to how they operated two decades ago.  

In contrast, the impact of ICT on education in India, however, has been far less and slow. The 

ICT has become indispensable and will remain as such with the growth of higher education 

and the civilization in future.. We are living in a digital era.  The educational systems and 

processes are greatly influenced by the incredibly rapid technological changes.  The regulatory 

and assessment agencies in higher education in India are insisting on all higher education 

institutions – universities and colleges – to integrate information and communication 

technologies (ICTs) in all their educational and administrative operations.  Every University is 

expected to have a policy for appropriate and effective use of ICTs. A policy approach to ICT 

use in university will be useful to assess the infrastructural requirements to provide word – 

class teaching and learning and allow learners to responsibly use the information around the 

world to optimise their learning. 

2. ICT and Higher Education  : 
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Higher education plays a pivotal role in the development of a country, as it is 

viewed as a powerful means to build knowledge based society. ICT also works for non-

traditional students by providing internet based education to them anytime and anywhere and 

these internet technologies enables innovative ways of teaching learning.  ICT is going to play 

a vital role in bringing about qualitative change in every aspect of our life in general and that 

of governance of education.  ICT provides various opportunities to educational learners and 

make teachers aware of their new roles and responsibilities in teaching and learning process. 

The growing use of ICT will change many of the strategies employed by both Teachers and 

Students in the learning process.  The role of ICT the educational administration is recurring 

and unavoidable.  ICT has enabled us to monitor and evaluate what is learned, how it is learned 

and when and where learning takes place. The major benefit of ICT implementation in 

education is it extending courses of choice to students of different backgrounds cultures, 

perspectives.  Learners are free to participate in learning activities at their convenience thought 

online technologies. The use of ICT to support students is becoming increasingly common 

place in the mainstream and specialist classroom. The value of using ICT is considerable and 

works on a variety of levels to support both teaching and learning. Furthermore, creative use 

of ICT in the classroom can promote inclusion and reflect cultural and linguistic diversity. 

Wholly funded by UGC, UGC – INFONET provides electronic access to scholarly literature 

available over the Internet in all areas of learning to the university sector in India. Yet another 

project to provide web based training is the (NPTEL), which is being funded by the MHRD.  

This was first conceived in 1999, to cover the way for introducing multimedia and web 

technology to enhance learning of basic science and engineering concepts was launched in 

September 2006. We are living in an information age where ICT occupies a prominent place 

in all our activities.  Higher education institutions have begun using ICT enabled teaching but 

it is still only tip of the iceberg.  It calls for a significant amount of investment and training of 

the teacher and staff of the institutions. The future of education will be greatly shaped by Digital 

Learning Courses and Massive Open Online Courses (MOOCS). 

3. Massive Open Online Courses (MOOCs) :  

The term Massive Online Courses (MOOCs) was first introduced in 2008 by 

Dave Cormier to describe Siemens and Downes “Connectivism and Connective Knowledge” 

course. Massive Open Online Courses (MOOCs) are in a huge demand among the students, 

with majority of Indian students enrolling into foreign universities.  As Coursers, a major player 

in the MOOC sector gets second highest enrolments from India.  This is the right time to 

develop a strategy for launching MOOCs in India. A massive open online course is an online 

course aimed at unlimited participation and open access via the web.  In addition to traditional 

course materials such as filmed lectures,  reading and problem sets, many MOOCs provide 

interactive user forums to support community interactions between students, professors, and 

teaching assistants (TAs) . MOOCs are a recent and widely researched development in distance 

education.  MOOCs allow millions of people to take the same course at once from just about 

anywhere in the world. MOOCs (Massive Open Online Course) is a new form of 

Education for students who want to advance their skills at any level or cannot access traditional 

Education  due to time, financial problems, geographic accessibility, disability or other reasons. 
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MOOCs truly take the advantage of the digital world and internet to deliver teaching and 

learning to large number of students. MOOCs truly take the advantage of the digital world and 

internet to deliver teaching and learning to large number of students.  MOOCs open up higher 

Education by providing accessible, flexible, affordable and fast – track completion of 

universities courses for free or at low cost for learners who are interested in learning.  The 

popularity of MOOCs has attracted a great deal of attention from higher Education institutions 

and private investors around the world seeking to build their brands and to enter the Education.  

Institutions will need to look more closely at and learn from the different initiatives outside 

traditional institutions that are developing new business, financial and revenue models to meet 

the needs of new groups of learners in open Education platform. The original aim of MOOCs 

was to open up education and provide free access to university level education for as many 

students as possible .  In contrast to traditional university online courses,  MOOCs have two 

key features (Wikipedia, 2012): 

i) Open access : Anyone can participate in an online course for free. 

ii) Scalability : Courses are designed to support an indefinite number of participants. 

The following are the major MOOC providers : 

edX, NovoEd, Udacity, Udemy,  Coursera,  Harvard Open Course , FX Academy, SWAYAM,    

Khan Academy,  +Acumen, Academe, Academic Earth,  Acamica, Alison, Allversity, Apna 

Course,  Aquent Gymnasium, Box Hill Institute, C++ Institute, Canvas Network, Carnegie 

Mellon University,  Commonwealth of Learning,  Complexity Explorer,  Digital Business 

Academy,  Duke University,  Edukart Open,  ELD,   First Business MOOC,  Forum Academy,  

Future Learn.  

4. Increase of MOOC Courses in India and in other Countries : 

Every day in India 5,000 students are enrolled at University and 10 new 

institutions are opening their doors.  In order to meet the course enrolment ratio from 19% to 

30%.  Decade ago the country has began using internet to distribute video and web based 

courses by the NPTEL (National Program to Technology Enhanced Learning).  NPTEL has 

created more than 900 courses mainly in Science and Engineering.  Thus,  MOOCs has created 

an environment for the online learning. Stanford University started 3 courses in the year 2011.  

Later Coursera become very popular with partnership of Universities like Pennslyvania, 

Princeton University, Stanford University and the University of Michigan.  Among them MIT 

created the MITx not – for – profit.  Harvard joined the group renamed as edX.  Later the 

University of California, Berkeley University and University of Texas joined them. In Malaysia 

Taylor’s University in Mach 2013 offered first MOOC course and attracted 115 different 

countries, Indonesia also offer MOOC course with 20,000 students. UK Open University in the 

year 2012 offered the MOOC course.  This was followed by the countries like Spanish, 

Germany, Ireland, France, etc. In Australia University of New South Wales (UNSW) and 

University of Tasmania are offering the MOOC course. Galileo University launched the first 

Latin American MOOC course. 
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5. Current trends in ICT  : 

In 21st. Century education, the focus is on he relationship between teachers 

beliefs, knowledge and pedagogic practice in the process of developing and adopting new 

knowledge and skills.  Technology becomes a more prevalent part of the education culture with 

each passing years.  We cannot ignore the impact of technology and the changing face of 

curriculum.  ICT can enable new forms of teaching and learning to take place, they cannot 

ensure that effective and appropriate learning outcomes are achieved. Online resources widely 

help he teacher to enhance the knowledge and this is the platform where one can get much 

information.  Now, it is the responsibility of the teacher to extract best from the bulk material.  

One can get millions of information from a single click and out of that millions of information 

you have to choose best durable and comfortable at every aspect. More recently, technology 

has drastically changed how students learn in and out of the classroom. Teachers can no longer 

pretend to have all of the answers because students have an immense amount of knowledge at 

their fingertips with the internet. Whenever we are talking about the using ICT in the era of 

education.  The big question arise in the mind that the ICT must be for the learner only and 

they can benefited more than the traditional method of teaching.ICT and its utilization in 

increasingly becoming a part of everyday operational activity in learning institutions and their 

importance cannot be over ruled.  Information and Communication Technology (ICT) is 

playing a vital role in distance learning to meet the requirements and expectations of the 

learners in large scale. The concept of classroom, mode of teaching methods, format of texts, 

patterns of examination etc. are changed due to intervention of ICT.  We are living in the 

technologically advanced age.  And while everyone is making hue and cry on quality 

degradation, ICT as a tool can help to maintain the strength of all quality indicators. State 

Government of Maharashtra is a leader of telecommunications services and is home to over 

20% of the broad band subscribers in the State.  Government announced its first ITES policy 

in 1998 followed by in 2003 and the then in 2009 for the development of infrastructural 

facilities, economical, gain and IT parks facilities.  It consists the software hardware services 

for the industries, environment.  It supported services like data conversion, data entry, data 

processing, digitalization, audit, data bank,  medical transcription and legal data based 

provides, application services providers, web design and website services etc. A Steering 

Committee on Information and Bio – Technology was also formed in 2002 to crate IT in the 

state. Today there is a need of companies and professionals who provide e learning services for 

major corporations.  So, there should be methodology development, development tools, LMS 

/ LCMS, Training and Skill development as well as Mgmt Virtual .   

6. Tools of ICT : 

There are various ICT tools available which can be utilized for the knowledge 

creation and dissemination in the modern world.  Tools include Radio, T.V. Internet, Mobile 

phone, Computer, Laptop, tablets and many other hardware and software applications.  Certain 

ICT tools like laptops, PCs, mobile phones, and PDAs have their own implication in Education.  

These devices can be used in imparting education and training for teachers and students.  Many 

of the ICT tools are much hyped but have not given fruitful results till now.  Use of radio of 
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pedagogical practices has been very much popular in past and is still in use in India by IGNOU. 

Now a day’s globalization and technological changes are coming in various sectors in the most 

of the countries along with record hi–tech advancement and communication.  The education 

sector is one of which is also changing and modifying in that way.  It is one of the main goals 

of ICT.  It very much facilitates the acquisition of new knowledge; offer developing countries 

record opportunities to enhance educational systems, improve policy formulation and 

execution.  The new communication technologies promise to open access to knowledge in ways 

unbelievable not long ago. A centralized class can be organized and with the help of satellite, 

this class can be attached with all classes across the country. Gyan Darshan and Gyan Vani like 

initiatives have been taken long ago. We should try to further strengthen ICT based initiatives.  

ICT can play an important part to solve problem related with book distribution of availability. 

We can create a soft copy of books and either it can be distributed or sent through internet and 

make availability sure on every child’s desktop. ICTs are a major factor in shaping the new 

global economy and producing rapid changes in society. ICT enabled mass media plays as an 

effective tool of communication and this communication further plays as a powerful means to 

deliver vast number of educational activities in many ways.  Utilization of the potentialities of 

ICT can certainly help in improving the quality of classroom transaction. Teachers can utilize 

ICT tools to get benefits from using these tools in the areas of content, curriculum instruction, 

and assessment.  ICTs include fixed – line telephony, mobile ICTs provide an array of powerful 

tools that may help in transforming the present isolated, teacher – centred and text – bound 

classrooms into rich, student – focused, interactive knowledge environments.    

   

7. Conclusion : 

ICT can help in enhancing the quality of education through blended learning by 

supplementing the traditional talk and chalk method of teaching. The field of education has 

been affected by ICTs, which have undoubtedly affected teaching, learning, and research. 

Information and Communication Technology (ICT) has become an integral and accepted part 

of everyday life for many people.  Technology is increasing in importance in people’s lives 

and it is expected that this trend will continue to the extent that technology literacy will become 

a functional requirement for people’s work, social, personal lives, and education. The creative 

uses of Information and Communication Technology (ICT) in education the capacity to 

increase the quality of people’s live s by enhancing teaching and learning. Hence ICT plays 

effective role in Higher Education. 
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ABSTRACT 

   This paper mainly focus on Insights into Innovative Classroom Practices experimenting with 

ICT and also draws on the literature of transformational leadership and learning organization with a concern 

to foster innovative changes in classroom practices. Based on the understanding that effective use of ICT 

has to be construed in the pedagogical and organizational context, this study focuses on the impact of the 

relevant contextual factors on teaching and learning, and how these factors interact with each other, in 

particular the relationship between technological innovations and pedagogical innovations. By adopting a 

qualitative case study approach to examining the impetus for change, four different types of ICT 

implementation strategies have emerged from the schools in Maharashtra and Gujarat, the technologically 

driven type, the pedagogically driven type, the balanced type, and the uncoupled type. Those schools which 

have realized changes in classroom practices are characterized by ICT-pedagogical innovations.  

Keywords 

Leadership, ICT implementation strategies, Technological and pedagogical changes, 

Innovative classroom practices, MH2, GJ2,. 

Introduction 

The ongoing, unprecedented growth of information and communication technology (ICT), 

coupled with the globalization of the economy, has created a huge challenge for education. The 

implementation of ICT is in the forefront of education reforms locally, regionally, nationally and 

internationally. This divergence directs us to explore how different visions and strategies relate to 

different classroom practices and learning outcomes in the process of implementing ICT in education. 

With a prior concern with the implementation of ICT at school and classroom levels, the study addresses 

the following questions: 
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1. What are the impacts of ICT on classroom practices (modes of teaching and learning) in 

different schools within and between Maharashtra and Gujarat? 

2. Maharashtra and Gujarat? How may these differences be explained? 

Methodology 

The present study is mainly based on secondary data which is gathered from various book, 

and articles. for the observation of ICT in class room. A qualitative case study approach is adopted to 

gain a deeper understanding of infusing technological innovations and pedagogical innovations in a 

sample of schools in Maharashtra and Gujarat.  

 

Instrumentation 

Lesson Observations 

Interviews 

Focus-group Interviews 

 

Technologically driven strategies 

Technological innovations have created the needs to learn new pedagogies among teachers. 

Nevertheless, neither the technological nor the pedagogical innovations had prominent impact on 

shifting teaching and learning towards a student-centered approach. Apart from introducing 

technological innovations into the school, the principal in GJ1 also served as the main impetus in terms 

of building a climate for collaboration and experimentation. In the case of HKS1, the climate was built 

more spontaneously among teachers with the assistance of technological innovations.  

 

Pedagogically driven strategies 

The ICT implementation strategies emerged from MH1 and GJ2 are pedagogically driven 

(Figure 3). In these schools, pedagogical innovations have created the needs to use technological 

innovations among teachers. In terms of the impact on teaching and learning, pedagogical innovations 

assume a leading role, and technological innovations are not critical in reshaping the delivery of 

instruction.  

Balanced strategies 

Experimentation naturally evolved from the teachers’ experience of using ICT, with only 

partial intervention from the leader. With a marked degree of autonomy and flexibility in their 
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instructional approaches and use of ICT, some teachers were able to integrate technology into 

pedagogical innovations to reshape the delivery of instruction. 

 

implications 

 

Impacts of ICT on classroom practices 

The findings indicate that ICT has made a positive impact on changing the modes of teaching 

and learning in classroom practices from a teacher-centered approach to one that is student-centered, 

irrespective of region, school level, and type of school (MH2, MH2, GJ2 and GJ2). Yet, it may be argued 

that ICT has impacted on the modes of teaching and learning across all the case schools, if the analysis 

extended to out-of-class activities (e.g. extra-curricular/co-curricular activities and special programmes). 

Pedagogical beliefs and roles of ICT 

For those schools which have adopted a more student-centered pedagogical approach in 

classroom practices (MH2, MH2, GJ2, and GJ2), the teachers generally shared a vision on inquiry and 

collaborative learning. They also believed that ICT played an important role in transforming classroom 

practices with new learning experiences, except the case of GJ2, where most teachers attached high 

importance to pedagogical innovations. To the mind of these teachers, ICT was a useful resource for 

designing student-centered activities, but not a very critical tool to transform teaching and learning. Of 

the four schools without any important changes in classroom practices, the teachers in general 

acknowledged the benefits of inquiry and collaborative learning; but they were bounded by the tight 

study schedule in preparation for the public examinations. At the same time, very few of them recognized 

the important role of ICT in transforming classroom practices in terms of providing new learning 

experiences. 

Emergence of ICT implementation strategies 

Of the four kinds of ICT implementation strategies, those schools which have adopted 

balanced strategies (MH2, MH2, GJ2) all realize positive changes in classroom practices from a 

teacher-centred approach to a more student centered one. On the other hand, those schools which have 

adopted technologically driven and uncoupled strategies all fail to bring about any changes in 

classroom practices. For those schools using pedagogically driven strategies, only the one which is 

stronger in pedagogical innovations could experience real changes in classroom practices (GJ2). It 

seems that the presence of ICT-pedagogical innovations is critical to creating genuine changes in 

classroom practices. Successful integration of technology into pedagogical innovations is obvious in 

schools 

adopting balanced strategies. For the case of GJ2 with the adoption of pedagogically driven strategies 

in the first place, the integration of technology into pedagogical innovations has proved to be possible. 
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Models of innovative classroom practices with ICT 

Two models of innovative classroom practices mediated through ICT have emerged from the 

data: a balanced model and a pedagogically driven model. Those schools which have realized changes 

in classroom practices are characterized by ICT-pedagogical innovations.       ICT, leadership and the 

climate for collaboration and experimentation are two main factors that facilitate the integration of 

technology into pedagogical innovations. leading role in pedagogical innovations, the climate for 

collaboration and experimentation was in fact the result of teacher collegiality within the established 

learning environment. 

conclusion:- 

The overall observation of the study ICT is a new instrument for innovation of class room 

teaching ,with the purpose of gaining insight into the implementation of ICT at school and classroom 

levels, the recruited sample population represents schools that have demonstrated positive changes in 

teaching and learning as a consequence of using ICT. In this exploration, the relevance of our case studies 

should be understood as illustrative rather than definitive. Admittedly, more research will be needed to 

shed light on the larger pictures in Maharashtra and Gujarat. The claim, however, rests on the overall 

consistency in the school-specific findings across the data sources. A consistent pattern with small 

samples of data cumulatively indicates a wider general tendency. The general perspective indicated by 

our approach to the empirical problem may reveal underlying processes for future interpretations. 
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Mumbai University made headlines in media this year. The experiment made by the university 

was a great disaster which highlights weakness of Higher education system in India.  Recently 

on 24th Aug 2017, TOI reported with the heading “Trying our best to declare results by Aug 

31: Mumbai University to High Court” this was the coverage of the news relating to the petition 

filed by certain students that the results are primarily delayed due to technical glitches faced 

by the university in law online assessment system implemented this year. Honorable High court 

has questioned ‘what went wrong?’  It is alleged that the decision of management council and 

especially of VC to go for online assessment system is the root cause of this fiasco. Was it the 

wrong decision? NAAC has accredited this university with ‘A’ grade. The university is 

recognized by UGC with potential for excellence. 

Dr. Babasaheb Ambedkar Marathwada University introduced common entrance test for 

all PG courses this year , the way in which this test was conducted, admissions given , list 

prepared everything was muddled. Ultimately VC made a public statement that they have 

cancelled the whole process of CET and now colleges are at liberty to give admissions 

according to their respective intake capacity.   This is the state of affairs of another A Grade 

university. Similarly   another so called innovation which is introduced last year as one of the 

mandate of the UGC is introduction of “Choice based credit system” for all courses. This is 

also an attempt of the university to sale old wine in new bottle. No homework is done by the 

authority, colleges are in utter confusion, only appearance of marks memo is changed. Course 

structure, syllabus, exam pattern remains  as it is.   Eyebrows are raised. Where the fault lies? 

This requires self-analysis by every stake holder. In the backdrop of Mumbai University 

experience it is necessary to see that whether revised criteria which are newly adopted by 

NAAC, will it be able to improve quality of higher education in real sense or it will be just 

another ritual or an empty formality far from the reality. 

The press note released by NAAC which introduced new methodology states that 

“Taking cognizance of changing trends in higher education and aligning the reforms and 

rapidly transforming global education scenario, NAAC has embarked in revising the 
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Assessment and Accreditation (A&A) methodology.” It is reported that this new QIF system 

is developed after various rounds of discussions and deliberations, pilot study is conducted 

responses are gathered and after that the decision of revising the methodology was taken. If 

NAAC adopts this thorough procedure   is it not expected that even universities and colleges 

shall also take such decision only after proper homework? The new experiments shall be done 

at the beginning on smaller scale. They shall be tested and after observing results they are to 

be implemented at larger scale. If this process is to be adopted it requires time , but according 

to present system every year IQAC has to state future plans , action taken and outcome of it . 

This has resulted in practice where new practices in the name of innovative practices are 

adopted, implemented and reported. Very rarely difficulties are communicated; this creates ‘all 

is well scenario’. Technical hitches are neither introspected nor are steps taken to overcome it. 

It is said that objective of NAAC revised criteria is to make the whole A&A process 

more robust, objective, transparent, outcome oriented and stake-holder friendly. There is 

change in the process so that NAAC could fulfill its obligation which it has shared through 

Bengaluru Statement 2016 on Next-Generation Quality Assurance of Higher Education. 

 Highlighting importance of higher education in 21st century , Incheon Declaration 

facilitated by UNESCO states that “We reaffirm that education is a public good, a fundamental 

human right and a basis for guaranteeing the realization of other rights. It is essential for peace, 

tolerance, human fulfillment and sustainable development. We recognize education as key to 

achieving full employment and poverty eradication. We will focus our efforts on access, equity 

and inclusion, quality and learning outcomes, within a lifelong learning approach.”26 

Education is concerned with the development of the whole person. In this sense 

personality development is the aim of all education. We do not want our people merely good 

workers; we want them to have certain intellectual abilities so that they can perform problem 

solving tasks. We would want them to have certain positive attitudes and a well-defined system 

of values so that they contribute to the development of the kind of society we have in mind. 

We would want them to perform skillful physical activities so that they excel in the use of the 

body temple. We would like them to be good at dealing with each other and live harmoniously 

as social human beings. Finally we would also like them to be creative and independent human 

being. This is the purpose of education27. 

 

Twenty first century has transformed every society in to globalized society. The 

transformation has made our society a knowledge society which is interlinked with knowledge 

economy. This has influenced the higher education system in India. Present system of tertiary 

education which was suitable and was able to cater needs of era of industrialization needs 

overhauling in the light of globalization.  

                                                 
26 Bengaluru Statement 2016 on Next-Generation Quality Assurance of Higher Education: 
27 Prakash M Deshpande , Instructional Systems Design YCMOU post-graduation programme module 1.  
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Present society needs skill based programs. The aim and objective of these programs is 

to develop workplace skills such as team work, self-direction, taking learners outside the 

classroom, students are to be trend to face the challenges positively. Increase in number of 

suicides by teenagers, increase in number of drug addictions in university students and reduced 

age of victims of blood pressure and diabetes patients, depression, insomnia and other 

psychological disorders indicate that somewhere we are going wrong. Though this is primarily 

responsibility of the parents but still it is also the responsibility of higher education institutions 

that they shall foster various life skills among their students whereby they shall be able to deal 

with their emotions and are able to withstand with the challenges of life. 

Employability is another goal which is to be achieved by HEIs.  Present higher 

education is totally theoretical which is no longer suitable to meet the need of 21st century. 

Since higher education which is purely based on technical contents is no longer considered 

adequate it is ne4cessary to establish a link between higher education and practice. Instructional 

system, curriculum and syllabus shall be drafted in that fashion. This is also one of the query 

always put forward by NAAC, in revised methodology NAAC has reduced the weightage for 

affiliated colleges on this count. But this is not going to solve the problem. It is the prime 

responsibility of the affiliating university to periodically revise the whole curriculum.  DR. 

BAMU has not revised LLB syllabus since 2003. If this is a state of affairs for professional 

course like law, how we are going to cope up with new challenges? What is required is to 

restructure the study programs. Modularization i.e. preparation of complete modules which 

will consist of theory as well as professional skills is necessary. This will help students to 

choose module according to their need this can “choice based credit system” in true sense. 

There is no change in structure of the course , nor pedagogy is changed but to cope up with 

challenges of globalization UGC has given mandate to introduce choice based credit system 

and we have followed that without bringing any other change. Is that what NAAC requires and 

expects? We will be writing in reports that we have adopted new system as per UGC norms. 

Whether new methodology is able to take cognizance of this irreconcilable difference , is there 

any means to check reality? 

Lifelong learning stands for further qualifications which employed persons acquire 

independently and for which universities offer demand-driven qualification programmes, a 

process which increasingly blurs the borders to traditional subject studies. The notion of 

lifelong learning is to enable and widen participation in higher education regardless of age, 

status, or gender. In India “need of the hour is to transform the unproductive human resources 

to productive human capital”  

Main aim of education is to develop intellect and the mind - mere spreading of 

knowledge won’t do. Purpose of education shall be to widen the horizon of mind and intellect.  

This can be done only if we are adopting new pedagogy which is not restricted to classroom 

teaching and lecture method. Following are some of the suggestions to improve the system- 

1. Re-structuring of study programmes. Introduction of various modules so that students can 

exercise their choice.  
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2. Introduction of the programmes that are flexible in duration i.e specific number of 

modules can be chosen by the students , specific time duration shall be specified by the 

universities within which student shall complete the modules which he has chosen. This 

will bring flexibility in studies. 

3.  Internationalization of the curriculum to ensure international competitiveness is nurtured 

among students and they are well equipped to face challenges of new world. 

4. Intensive use of IT in teaching learning process.  Virtual classrooms can be one of the 

solutions for this. Virtualized teaching will need appropriate infrastructure, which is 

regarded as the responsibility of institutions. But they require help from government for 

development of this infrastructure. Government initiative and special help from UGC 

grants is the remedy for this problem. 

5.  Research activities shall also be given new look , instead of individual research restricted 

to PhDs and publications, writing of books etc. focus shall be on  research-driven 

teaching and pedagogy shall be tuned to that effect. 

6. Apart from providing scientific training in a given subject, study programmes must meet 

differentiated social requirements and convey technical skills which higher education has 

not offered sofar. 

7. Classroom lecture and book dependency shall come down. 

8.  IT infrastructure shall be given more weightage  
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Abstract: 

The higher education in India is facing unprecedented challenges in the wake of 

Globalization and Privatization. With a considerable spread of education in the country, 

millions of young graduates are churned out every year from colleges and universities and 

standing in the unending queues for employments. Contrary to this the private service sector 

and industry is facing a great scarcity of suitable employable candidates and is in constant want 

of young graduates with desirable level of knowledge and skills fit for their purposes. In this 

way, there exists a kind of paradox about education and employment market. In the midst of 

these pressing demands from job market it is quite mandatory for all those involved in higher 

education to take initiatives to bridge the gap between academic knowledge and practical 

wisdom and employability skills of our graduates.  Various regulatory and controlling bodies 

from union and state governments have taken initiatives in this respect. This paper attempts to 

touch upon certain key points in respect to enhancement of quality of higher education and 

employability of the students. A sincere effort is done to put forth for due discussion some 

measures pertaining to quality enhancement in the context of the global job market.   

Introduction:  

The higher education worldwide is at crossroads where the whole education system is 

called upon to rethink and redefine its motives and invent for it better tools to meet the rapidly 

changing demands of the new hi-tech universe. At present ‘globally, 73 million young people 

are looking for work. Yet, millions of vacancies remain unfilled. In May 2015, five million 

posts were in the US while more than eight million were looking for jobs there’1. The statistics 

offer a grim picture of the world job market. Universities around the world are producing 

qualified young graduates but employers say there is an acute shortage of skilled workers. For 

employers, a college or university degree and certification is no longer the only criterion that 

counts. So the question arises what “quality” are employers really looking for? What is their 

definition of employability? And what are the educators’ perceptions of the quality in higher 

education? 

Conceptualizing Quality in Higher Education:  
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Quality, as a measure of level of standards and degree of excellence in anything, calls 

attention to certain desirables so far unattained. In fact, it is rather difficult to define the quality 

in educational institutions. Such measures in education naturally differ from industry and other 

service sector. In an educational institute quality implies a quite different set of desirables 

assuring the expected out-put at all levels- individual, social, national and universal.  University 

Grants Commission and National Assessment and Accreditation Council have laid down 

various norms and measuring tools for the quality of HEIs across the country. Their initiatives 

so far have reaped really appreciable results in creating awareness about quality in all respects 

in the education institutions and the stakeholders at large. However, the traditional determiners 

of quality like internal resources, learning infrastructure, rich libraries, good passing percentage 

of students, research output of the faculty etc. are found no more useful in the new scenario.  

Shifting Paradigms:  

The UGC has acknowledged, quite in time, the need to emphasize vocational education 

and industry training when it published its 12th Five-Year-Plan in November 2011. The 

Chapter 8 ‘Vocationalisation of Higher Education’ states - 

‘Complaints are often heard that universities are not sufficiently vocational. In particular, that 

educated university graduates do not fit easily into the developmental activities of the state and 

the society; the courses that are taught are not relevant to the requirements of the productive 

sector.’2  

The Government, on its part, has increased the budgetary provisions during recent 

decade    for implementation of several technology initiatives like National Mission for 

Education through ICT (NMEICT), National Programme on Technology Enhanced Learning 

(NPTEL), National Knowledge Network (NKN) and establishment of new Model Degree 

Colleges in educationally backward districts (EBDs). As a result of extensive incorporation of 

ICT enabled learning resources ‘(T)he Indian higher education system has undergone a massive 

expansion to become the largest in the world enrolling over 70 students. Such expansion would 

have been unimaginable without the extensive use of ICT tools. …Online platforms and ICT 

tools have helped take higher education to millions of deserving students in far-flung areas who 

would otherwise have no access to university education.’3 

Therefore, a new set of quality measures are to be applied to assess the quality of the 

academic output of the colleges and universities in terms of ‘Skills and Competencies’ 

developed by students through the courses offered. The modern global job market and world 

of trade and commerce expect these developed competencies which need to be addressed in 

the curricula of the degrees. 

At the same time, an assured and set mechanism to monitor and execute it with an 

expected ‘Academic Excellence’ acquires more importance as a measure of quality in higher 

education. Each factor involved in the field need to acknowledge it and make collaborative 

efforts to achieve this academic excellence.  
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 Increased ‘Participation of Students’ in the quality management systems of may help the 

education institutions improve their quality and make them more and more transparent and 

student oriented.  

A newly initiated and more specific tool of quality assessment is stakeholders’ 

feedback. The National Assessment and Accreditation Council, in its new methodology, has 

introduced ‘students satisfaction survey’ (SSS) to be carried out online for the more realistic 

and objective assessment of the institutional performance.  

Other quality measures like ISO, QMS are equally desirable and may add to the quality 

of services provided to the stakeholders in the institutions of higher education. 

Conclusion:  

    With added impetus of technology the Indian higher education is rapidly expanding 

itself. The National Assessment and Accreditation Council have adopted many new 

quantitative and qualitative metrics in their revised assessment and accreditation methodology. 

This is a more welcome move in motivating and leading the higher education institutions in 

the country towards raised quality standards and thereby achieve the national goal of creating 

not only more skilled and globally employable graduates but inspired entrepreneurs too.  

 

References: 

1. Sebastein, Turbot ‘Is Higher Education Equipping Young People for the Jobs market?’  

https://www.weforum.org accessed on 18.08.2017 

2. Inclusive and Qualitative Expansion of Higher Education, 12th Five-Year-Plan, UGC, New 

Delhi (2011), Chapter 8 p. 104 

3. Higher Education in India: Vision 2030, FICCI Higher Education Summit Report 2013. p.11 

  

  



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

304 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

52. AN OUTLOOK ON THE QUALITY ISSUES IN 

HIGHER EDUCATION 

Prof.C.R.Patil,  

S.P.H. Arts, Sci.& Com.College  

Nampur, Tal- Baglan ,Dist-Nashik 

 

Abstract 

 The purpose of the present paper to highlight an outlook on the quality issues dealing with 

higher education and discuss the parameters to make strengthen. Higher Education is the 

comprehensive national strength and international competitive pillars and the backing of 

Nation’s uniqueness. Higher Education, will inevitably bring about a problem is the 

contradiction between the quantity and quality. According to international statistics, in 2011 

India’s higher education gross enrollment rate is over 10%.  However the prevailing standards 

of higher education in India has entered the popular stage, but the rapid expansion of higher 

education also hope. There are strong concerns about the quality of education. It is true that 

only teachers, disciplines, education, means and methods, material foundation, educational 

management etc can play vital role to achieve the quality of higher education. NAAC promotes 

to improve quality in higher education by implementing reaccreditation procedure in the 

colleges to upgrade the excellence on different parameters in their own framework. In India, 

the graduates are assumed as products where their career prospects depend on the very quality 

of education they pursue. 

Keywords: Higher education, College teachers, students, Quality/ Quantity, Need for research 

 

This has been an important issue of concern since the NAAC wanted to ensure that there 

was a change in the perception of the management on issues of faculty workload, supporting  

body established by the National Policy on Education to look into the quality concerned to 

measure performance. The issue of better quality in higher education has been a great concern 

for all who are directly or indirectly associated with the education and academic system. The 

reason is very obvious since the higher education could not keep required pace with the changes 

in technology, new trends of education system, occupational diversity, and global market trends 

and so on from time to time. Obviously, education system that could not serve the needs and 

expected aspirations of the market is not received well and pose questions on its efficiency and 

effectiveness.  

First, In India the caliber of teaching staff  of University, Research Institutes, colleges, 

Vocational institutes, Sub centers of Higher Education, centers of Distance Education etc have 

very cosmic  scope for the better improvement keeping in pace with the globe. Higher education 

teachers are the most important type of basic Knowledge resources. The student-teacher ratio 

along with the transaction of quality education has emerged a burning issue while shaping the 

quality parameters for the better augmentation of Higher education. The Quality and 

http://eng.hi138.com/?b116
http://eng.hi138.com/?b211


New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

305 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

knowledge oriented appetite of teachers is an important indicator. Keeping the 

rapid Development of road and rail network of Higher Education and rapid expansion of 

college students, the number of teachers did not achieve the appropriate growth in quality. 

There is little time and energy to teaching, Research and update for their knowledge, thus 

affecting the quality of teaching. As teachers in the many colleges and universities to take class 

in one class, in the form of a large class, so that too large class teaching, results 

the teaching  more difficult, affecting the quality of teaching and teaching usefulness. 

Popularization of higher education requires not only the increase in the quantity of teachers, 

but it can enhance the quality of teachers (knowledge, abilities, skills) proposed by new cyber, 

digital and E.world requirements. The time has come to gyrate the button of learning, from 

imparting knowledge from self-centered to student-centered. It will logically enlarge the 

demands of teachers not in reduced quantity, but will perk up the base of quality education.  

Such countermeasures will also require teachers to have a broad knowledge base, innovative 

spirit in science and technology, rapid economic and social development and changed setting 

with good teaching, along with Research capacity and skills. While addressing the inaugural 

speech at ‘Educon 2016’ at Delhi the Union MHRD Minister Prakash Javadekar precisely 

reiterated the need for complete transformation of Indian Universities. He also emphasized the 

need for embracing Internet based technologies to develop open-courses which can be accessed 

from anywhere. 

However, there is concern that enrollment at college and university teachers still cannot meet 

the real needs of higher education. There are still many problems, such as disarticulation and 

bias, Double folded recruitment policy of government, short of teachers and so on. The aim 

Higher Education shall not be only transfer of a batch after batch but it should be shaping of   

quality, ability, skills, as per changing labor market needs of job seekers, the unemployed etc., 

It must cultivate a batch after batch which is adaptable to training of high competitive job 

seekers and entrepreneurs. For this a timely need of training, and cultivation of a new 

generation teachers in the main flow of Knowledge wave should be included in a ‘white paper’ 

of the scenario of India’s Higher Education. 

No matter what kind of education Research we are following, we first need to determine the 

direction and purpose of the study. After determining the direction and 

purpose, Research methods can play influential role. Many colleges and universities, especially 

some of the new colleges, teaching reform  are far away from their agenda. It is adversely 

linked with service matters and incentives. Their teaching methods, teaching methods are 

backward, and the method of Knowledge imparting does not keep up with changes in the 

socialization of knowledge-based economy. Such Policies hammer both the overall quality of 

teachers, and teaching facilities of the institutes and ends with the disorientation of the concept 

of Higher education.  Hence all colleges and universities should reform the existing theory and 

practice of facade teaching methods.  Such Knowledge centers should explore the 

establishment of training, basic skills, practical abilities, professional and technical proficiency 

of both knowledge givers and seekers.  

http://eng.hi138.com/?k=Development
http://eng.hi138.com/?b211
http://eng.hi138.com/?k=Research
http://eng.hi138.com/?b211
http://eng.hi138.com/?b211
http://eng.hi138.com/?b211
http://eng.hi138.com/?k=Development
http://eng.hi138.com/?k=Research
http://eng.hi138.com/?k=Research
http://eng.hi138.com/?k=Research
http://eng.hi138.com/?k=teaching+reform
http://eng.hi138.com/?k=teaching+methods
http://eng.hi138.com/?k=teaching+methods
http://eng.hi138.com/?k=teaching+methods
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Institutions of higher learning to promote the study of the teaching profession and also to 

promote advanced effective teaching methods should clasp the students in the innovation and 

technology applications. The reform of teaching should reflect the innovation, entrepreneurship 

and technology abilities, reflecting the combination of the human and scientific spirit, with 

enhancement of competitiveness and career transition job adaptability amid self-learning 

ability and enhanced capacity for sustainable development, within full flavor of the times and 

enterprising spirit. 

College should use to assist the teaching of multimedia. The teaching should come out of 

separated textbooks, blackboards, chalk, etc. and should be partly replace by practice course 

sites, equipment, apparatus, and material. Teachers should create a variety of teaching 

electronic courseware, wall charts, real specimens, models, presentation equipment and 

practice a variety of equipment to improve teaching methods and improve quality of teaching. 

The professional teacher should be combined with the characteristics of the profession, using 

the most appropriate and most practical means to carry out teaching and multimedia teaching, 

In the use of multimedia teaching a methods like, the use of slides to provide emotional 

material, the use of sound recording a sense of rhythm, the use of video must be adapted. 

Practice of Multimedia teaching has proved that, using modern and advanced teaching methods 

promote education and teaching level into a powerful comprehensibility  and improve the 

quality of teaching, not only to optimize class structure, and can have a multiplier effect. 

Huge capital investment is necessary for the root level expansion of Higher Education.  Instead 

of canopy perusal of the Official method of Grant transaction, other multi-channel financing or 

funding system of Higher Education should be exercised. A number of other channels, 

including social groups, individual citizens’ educational, social donations education, tuition, 

and others. System continued to deepen, with the joint efforts of the whole society.  The same 

view has been endorsed by Dr, Anil Kakodkar in his Report of “Higher Education in 

Maharashtra: Preparing for the future‐New Ideas & Pathways 2011. 

Many colleges and universities generally show a lack of funds, teaching conditions, stress, poor 

infrastructure, and other ills of teaching. This will definitely affect the quality of education. 

There are still large gaps, which leads the university's teaching conditions appeared more 

substantial decline Keeping pace with times, innovative education and management concepts 

must turn into pro-education oriented. Colleges and universities should insist on education 

reform ideas leading position, on a regular basis to discuss educational mind. Modern teaching 

management should not only fulfill the academic freedom, shared management, clear 

responsibility and authority, elitist selection, regular testing, in close cooperation with the 

internal value of the principle of universal application, but should be  stick to the motto of 

quality education and innovative education as the theme The sustainable management, must be 

committed to develop and implement a fair policy, to create a sustainable environment of fair 

competition, development of the situation and establish a continuous adaptation of the 

adjustment mechanism, to achieve the goal of improving overall management efficiency.  

 

However the Higher Education is like a ‘Banyan tree’ having number of branches which can 

http://eng.hi138.com/?k=investment
http://eng.hi138.com/?k=quality+education
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give cool, prosperous silhouette of Higher Education, but the time has come to cut the defective 

and ailing branches  or Leaves of this Knowledge tree. Our experience shows that we are still 

puzzled in the debate on well-known expression of” who will tie the bell in cat’s neck first”.  

In my opinion as a pillars and well-wishers of Higher education the responsibility goes to us.   
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Abstract: 

The transition of traditional library collections to digital or virtual collections 

presented the librarian with new opportunities. The Internet, Web environment and associated 

sophisticated tools have given the librarian a new dynamic role to play and serve the new 

information based society in better ways than hitherto. Because of the powerful features of Web 

i.e. distributed, heterogeneous, collaborative, multimedia, multi-protocol, hypermedia-

oriented architecture, World Wide Web has revolutionized the way people access information, 
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and has opened up new possibilities in areas such as digital libraries, virtual libraries, 

scientific information retrieval and dissemination. The article points out that e- Libraries 

provide technology based information resources and services to enable learners to access 

relevant information anywhere anytime, as well as provide empowerment for innovative and 

life-long learning. It also provides a clear relationship between e-learning, and e-libraries and 

shows how e-libraries are linked to e-learning. 

01.  Introduction 

In the age of information technology and information explosion era, the information 

communication technology (ICT) plays a vital role in the development of libraries and also 

help to improve the quality of services. Managing the development and delivery of electronic 

library services is one of the major current challenges for library and librarian. This is a 

practical view of e-library issues. The term ‘electronic library’ is being used here in broad terms 

to mean a collection of networked digital information resources and associated technical and 

managerial infrastructure. The electronic library is assumed to include data in various formats 

which are created or assembled in order to provide a service to end users. 

 

 

02.   Study Objectives 

The main objective of this study is to explore the role and level of engagement of e-

Libraries and librarians in e-learning environment 

     -  Recognize and determine the role of e-libraries in e-learning process.  

     -   Identify if the information services can be provided in the e-learning environment 

03. Definition of Terms  

3.1 E-Libraries: are the organizations in them the provision of resources, expert staff, the 

process to select Information resources, reorganization, assistance for logical access to 

information, interpretation, distribution, saving integration of information and guarantee to 

support and maintain a collection of digital works during a long time are paid enough 

attention to make digital information resources more accessible for the society or some 

specialized groups with high speed and economical” (Singh, 2005). 

3.2  E-Learning: E-Learning can be defined as the learning strategy where learning process is 

conducted, delivered and managed using electronic media. The different types of medium 

which are used in E-learning are internet, CD-Rom, Online, Video, conferencing, emails 

and different websites. 

3.2.1 Goals and Benefits of e-learning  
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E-learning lessons are generally designed to guide students through information or to 

help students perform in specific tasks. Information based e-Learning content communicates 

information to the student.  

E-learning can provide four major benefits for the organizations and individuals 

involved. 

- Access to quality education: 

- Affordable education: 

- Convenience and flexibility to learners 

- Reducing environmental impact 

04. E-learning and e-library 

  Academic libraries are playing significant role in the educational process in the 

Colleges and universities, therefore the development of electronic libraries is also very 

important and linked to e-learning. Libraries of modern era transformed from traditional 

resources to e-resources and from print to non-print environment. E-libraries offer technology 

based information and services which allow learners to access the needed resources anytime 

from anywhere, and deliver information in the same time, as well as provide empowerment for 

innovative and life-long learning. Usually e-libraries serve as a facilitator to organize and 

provide knowledge and e-resources to users, beside that to share knowledge and information 

resources among library users.  

(Krishnamurthy, 2005) defines e-libraries as “electronic libraries in which large number 

of geographically distributed users can access the contents of large and diverse repositories of 

electronic objects”. These may be networked text, images, maps, sounds, videos, catalogues, 

or the data sets. These libraries can content of a large of various electronic objects as text, 

images, maps, sounds, videos, catalogues… etc. For support to e-learning by providing unified 

access to electronic resources and delivering appropriate services the electronic libraries are 

applying suitable communication technologies.  

Academic libraries should have the advantage of using cutting edge technologies to 

support e-learning by providing access to e-resources and designing set of services for 

academicians as well as learners. To achieve this goal and build fixed ground for e-learning 

and provide high quality access for e-resources and online objects, all of stakeholders should 

be involved such as web developers, product vendors, academicians, programme directors, e-

course designers, librarians, persons with disabilities advocates, and most importantly, learners 

representing the various types of learning needs and abilities.  

It is electronic libraries’ responsibility to make sure that all e-resources are accessible 

to everyone of the e-learning environment, in the same time usually academic libraries both 

traditional and electronic do not always play a direct role in the creation of the online resources 

they offer access. So how we could academic libraries are sure? (Burgstahler, 2002a,b) and 

(Black, 2005) provide a series of steps which the academic libraries can follow for ensuring 

accessible electronic services and resources. Several of these steps include:-  
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 Check to see what policies the respective government and university have in place for 

ensuring accessibility.  

 Establish, review, and renew an accessibility plan/policy statement specifically for the 

library.  

 Assign specific library staff members (management, information technology, librarians, etc.) 

for ensuring that accessibility standards are maintained and revised as necessary. For online 

resources and services that are created and maintained by the library, ensure that all pages 

validate with current standards, while fixing “simple” errors immediately.  

 Advocate for accessible online resources and services purchased from outside organizations 

(e.g., vendors), while testing previously acquired resources for accessibility, then contact the 

product vendor, if necessary, to see how accessibility barriers can be resolved. 

  Assign a qualified library staff member as a contact point for [learners especially] persons 

with disabilities.  

By ensuring above steps, the libraries can provide better access of information to their learners 

in e-learning environment.  

05. Librarians and e-Learning  

Internet and World Wide Web are very powerful and bringing changes not only in librarianship 

but also in his daily professional activities. Ever since the creation of United States Machine 

Readable Cataloguing (USMARC) record in the late 1960's and the resulting proliferation of 

online catalogs, librarians have been spurred by technological developments to become more 

efficient organizers, indexers, abstractors, archivers, in addition to assuming new roles such as, 

intermediary, facilitator, end-user trainer/educator, web organizer & designer, researcher, 

interface designer, knowledge manager/ professional and sifter of information resources(Rao 

& Babu, 2001.)  We may observe the positions like, ”E-librarian”, "Cybrarian", “Web 

Librarian",”Elearning Information service officer", "learning object librarians",  "E-learning 

content manager", "Information manager" and so on, (Zia, 2012). (Lippincott, 2002) advocated 

librarians to be involved in learning communities: “The librarian can shift the focus from 

explaining library resources to meeting the ongoing information needs of the students in the 

broad information environment”. We can allocate some of roles where librarians can do in the 

e-learning environment:-  

1. Develop web based modules to support course integrated instruction session.  

2. Conduct information literacy about library services and resources. 

 3. Encourage users to actively follow the librarians’ presentation using their own topics for 

selected searches. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

311 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

 4. Deliver quick feedback for users on their search strategies, and they can return to refresh 

their skills for subsequent assignments. 

 5. Reference librarians may use the material to guide learners in using information resources 

specific to their assignments at the reference desk. 

 6. Building approach to information literacy offers students and instructors with an ability to 

address diverse learning styles and encourage active participation along the presentation to a 

24/7 access that may foster increased the connection between learners and librarians. [13] 

 7. Working with online course developers as well as instructors in traditional courses to 

provide online guides. 

 8. Librarians should be a part of e-learning process and actively participating by providing 

online and in person modules, guides, subject and class based lists, as well as reference service. 

9. Offering classes and courses on research strategies and help learners in determining useful 

scholarly resources. 

 10. Working with the faculty in planning and developing e-courses to integrate concepts of 

information literacy throughout the curriculum. 

 11. Supporting faculty in teaching activities by articulate the information needs, find 

appropriate information resources and critically assess the results of an online search which are 

key to success in e-learning and this leaves the faculty to focus on course content. 

 12. Librarian should be facilitating the e-learning by establishing a positive relationship 

between the academic achievements and use of e-resources. Therefore, the rapid spread of 

Information Communication Technologies (ICTs), recent reduction in technology costs and 

increasing computer awareness in learners also facilitated e-learning (Dhiman, 2003). Most of 

libraries around of the world are in the process of shifting to digital shape, and start delivering 

information services and accessing resourcing through the online channels like chat rooms, 

email services, virtual learning systems and reference services. E-learning has transformed the 

delivery and accessibility of learning and also has changed how critical support services are 

provided. Therefore librarians should understand the concepts of e-learning and develop 

numerous e-services for users in the e-learning environment. 

 

 

06. Developing Information Services for e-Learning  

Today e-learning is becoming the perfect tool for empowering knowledge and skills as 

well as it is alternative means of traditional classroom teaching. Internet and information 

technology makes the delivery of information services possible and easy with highest accuracy 

which is not possible with traditional skills. (Vatnal, Matapathy & Prakash, 2004) indicated 
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that, access to information services, consultation service and inter-library loan services etc., 

can be created in libraries for developing e-learning. Many aspects of information services can 

be created and developed to support learning in e-learning environment, such as:-  

6.1 Building e-Libraries:  

Remote sites are required to access the information resources will support learners for 

their e-learning. Building e-libraries is first step to provide e learning in the correct way, 

because e-libraries will break all barriers of knowledge transfer by storing a big amount of 

information resources and make these resources accessible and searchable for learners, so they 

can make effective search for the information in e-libraries with federated search engines and 

download into their computers. 

6.2 Institutional Repositories:  

Repositories are important for universities in helping to manage and capture intellectual 

assets as a part of their information strategy. It can support research and learning. Institutional 

repositories bear many characteristics of a traditional institutional archive, except that the 

content is always digital and is usually [14] aimed exclusively at research and teaching material 

rather than institutional records or special collections (Dhiman and Sharma, 2008b; Dhiman, 

2010). To provide open access to institutional research output by self-archiving it; 

 a. scholarly publishing paradigm for research; 

 b. to collect content in a single location; 

 c. to store and preserve other institutional digital assets, including unpublished literature (e.g., 

theses or technical reports). 

6.3 Interlibrary Loan Service:  

This service to obtain resources needed primarily for research or academic purposes which 

are not available in the university e-Library. Library should singe the mems with the other 

libraries such as National Library to give access to their collections.  

6.4 Information Literacy & User Skills: 

  Academic institutions the world over are now recognizing the importance of developing 

lifelong learners. Academic libraries recognized their role in providing skills of learning-how-

to-learn and lifelong learners and starting with orientation, bibliographic instruction to 

integrated information literacy. As a way of contributing to e-learning, they offering a credit 

bearing course on information literacy to newly students. The information skills module 

generally covers the following topics: 

-  Understanding the concept of information, information resources, types of information 

sources  

-  Organization of information sources  

- Using information access tools  
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- Evaluation of information sources (print, electronic, and Internet) 

6.5  Library Consultation:  

It is a service for researchers whom having special information needs. Consultation can 

be conducted through e-mail, toll-free telephone service, pre-packaged mail out information or 

scheduled remote site visits by using these facilities in libraries through Internet. 

6.6  Electronic Reference Services:  

Information & Communication technologies have also transformed the way academic 

libraries provide reference services to users and faculties. The expectation and demand of users 

is for academic libraries to provide personalized assistance irrespective of location and time 

(Olivas, & Chan. 2013), therefor such assistance should be provided electronically without 

users being physically available in the library. 

6.7 Literature search Services:  

Library in providing the e-service for Literature search through various information 

sources within the library, outside the library or at national or international level, in a short 

time with accuracy. CAS and SDI services have become easy and it can be provided without 

causing any delay by using the new IT. Thus e-services is showing its impact on the time, 

accuracy, efficiency and effectiveness of the various library and information services. Due to 

advantages of e- devices, it has inevitable to adopt such technologies by the library and 

information centres for academic study and research. 

6.8  Course Guides.  

Subject guides are lists of resources created by librarians in cooperation with the 

instructor, to assist learners with their research needs. These lists of resources may include 

topics including but not limited to books, journals, databases, websites, as well as any other 

topics the librarian feels would assist learners with their research. 

6.9  Technology Lending:  

This service offers a multitude of programs that learners, faculty and staff can using to 

support and facilitate using electronic resources and systems 

6.10 Copyright & Digital Knowledge Centre:  

CDKC aims to assist learners with questions about using copyrighted works, to help them 

protect their rights as an author, and to maximize the dissemination and impact of the 

university's information and knowledge resources. 

6.11  Digital Lab 

The Digital Media Lab provides hardware and software tools for a wide variety of digital 

projects for learners and faculty members to support learning, such as e-Education programs 

and tools. 

6.12 Conclusion: 

Electronic library services cover informational sources and to meet the requirements of 

different ways to users by providing various information resources databases, personalized 

services, consortia, electronic resources, work abilities of users through the adoption of new 

search methods, understanding the value of information for research, library spaces near 

learning, increase educational performance of the Institutions by achieving high levels of 
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professional performance. Today, more than ever, libraries and librarians are extremely 

important for the preservation and improvement of our culture. Para-professional staff required 

practical ‘hands on’ experience and training. Librarians are moving into database development, 

courseware, open learning and academic staff development and need a combination of 

knowledge, skills, aptitudes, and personal qualities in order to fill their multi-faceted roles.  
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Abstract  :-  

The Educational Institutions must have a long term objective of making quality 

Enhancement an integral part of Institutional functioning NAAC’S agenda of total 

quality viewpoint has made a profound effect on the institutional perception of quality. 

For quality enhancement colleges are adopting innovative methodologies, so that the 

quality assurance mechanism has become an integral part of Education system. Quality 

sustenance and quality Enhancement are the two key words reverberating in most of 

institutions of higher learning in the country today. Teachers and students are two main 

pillars of Education system so without enriching the quality of teachers & students. We 

cannot think of quality enhancement of any institution. This paper deals with different 

students oriented activities that helps in quality enhancement of students and thus 

increases the quality of the institution. 

 

Introduction :- 

The growth and success of the institution depends upon the quality of students 

so it is very essential for any institute to involve the participation of student in different 

activities of college. Involving the students in activities is not a serious problem but to 

select those activities that enrich their quality is a difficult task, In different institution 

there are many problems some are 

*  Lack of Infrastructural facilities. 

*  Lack of Motivation. 

*  Lack of Employment facilities in the region. 
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* Lack of interaction between students and Teachers 

 

                   Lack of infrastructural facilities is one of the prominent barrier in 

enriching the quality of students in many colleges of rural areas students have different 

skills but due to lack of infrastructural facilities they are not able to face the challenges 

related to modern technologies. It they are not aware of using their skills for different 

purposes such as if they do not know how to use internet for their Educational purpose 

then they are far away from developing their behavior and quality. So it is very essential 

to provide infrastructural facilities for the students such as. 

 

(1) Use of ICT in teaching learning process for upgradation of knowledge. 

(2) Teaching aids such as OHPS, LCD Projecters, Microphones should be provided. 

(3) To develop communication skills such as reading, Pronounciation, English speaking 

language lab is essential in every college. 

(4) As we know that healthy mind lives in a healthy body so sports facilities as Gym, indoor 

stadium should be provided. 

(5) Library is one of the major learning resource for students, So computerised library with 

e – books and journals increases their knowledge. 

(6) Cleanliness is very important for health and hygine of students so, clean classrooms 

and toilets should be provided. 

(7) Hostel, canteen should be provided for the students coming from distance places.  

 

These are some basic infrastructure facilities that can increase the quality and 

performance of students. The college that are recognized order 2F and 12B can send 

different proposals to UGC and get financial assistance. For developing infrastructural 

facilities in the colleges. 

Lack of motivation among the students is main reason behind the lack of quality 

in them. The main aim of any institution, is to involve the students in the process of 

quality assurance for the development of the institution and to make them feel that they 

are the most important components for quality enhancement following are the ways 

through which we can motivate our students. 

1) Counseling should be provided for students that channelized their energies and 

capabilities and also motivate them psychologically and emotionally. 

2) To encourage the self learning process in the students and their complete involvement 

in academic and co-curricular activities. 

3) Encouraging creative and innovation ideas. 

4) Developing organization skills and leadership qualities. 

5) Providing a platform to the students to exibit their literary skills. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

317 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

6) Students should be given wider exposure to the outside world through interaction with 

industrialist educationists and the media. This contributes to their all round 

development and widens their perspectives. 

7) To organize personality development programs and inviting experts from different 

fields to visit the campus and arrange for small test and interview. 

8) Remedial classes should be provided for weaker students. 

9) Certificates of appreciation should be provided to the students by the college after every 

activity. 

 

Problem of unemployment is the biggest problem in our country. Lack of 

employment opportunities and job oriented courses is one of the major problem among 

the students. For this purpose faculty should help the students to realize that their 

primary ambition is to get job after graduation so it is necessary to arrange campus 

interviews and prepare students to emerge successful in them. Students during the first 

two years of their graduation have not set only goals but in the last year of graduation 

they give serious though to their future and feel frustrated. Hence, it is essential to 

provide job opportunities in the campus. They have to be given guidance in choosing 

the appropriate additional qualification like certificate and diploma courses offered and 

improve their academic profile by obtaining parallel, add on qualification, We can 

enhance placements through following efforts. 

1) First of all it is very essential to form a placement cell in every college. The cell 

constitutes teachers with different departments and there should be one placement 

officer. 

2) Students with career ambition and potential for employment should be identified and 

motivated to join courses that will reinforce their employable skills. 

3) Career guidance and counseling cell should be established in the colleges. 

4) Students should be given short training for writing the bio – data, Job application and 

preparation of job prospects. 

5) Faculty should create a career corner in the library with posters for competitive 

examination, collection of current books for preparation of there examination. 

6) Every department should offer short courses for communication skills, personality 

development and confidence building.  

Recently our college has organized placement for students in TCS (Tata 

consultancy Services) firstly we have selected 25 students from final year then TCS 

provide hundred hours training to the student that increases their potential and 

communication skill, after the training they have taken interview of the students and 

selected ten students but the main problem is that our college is women college so 

parents are not ready to send their daughters outside the region. So it is very essential 

to change the attitude of parents through counseling. 



New Man International Journal of Multidisciplinary Studies (ISSN: 2348-1390)  
UGC Approved Journal No. 45886   Impact Factor: 4.321 (IIJIF) 

318 
VOL. 4 SPECIAL ISSUE II September 2017    www.newmanpublication.com  

A teacher is a role model, He is like a Friend, Philosopher and Guide to his 

students who shows the right path, but sometimes due to hesistation students are not 

able to discuss their problems in the classroom with their teachers. So there is need for 

better communication between students and teachers in more informal and open 

manner. In this content there should be an open house system in the college where all 

students and teachers of the department can meet and share their problems and needs 

in an open way so that appropriate actions can be taken to solve the problems for 

attaining more efficiency in future.  

1) This practice is useful for teachers and students both and helps to think collectively 

to find out solutions for the problems. 

2) The open discussion between students and teachers regarding all matters help 

teacher to understand the positive and negative aspects in the functioning of the 

department. 

3) The open discussion also give opportunity to vent out the grievances of the students 

so that remedial actions can be sought by whole group. 

4) Teacher can prepare plans about the future programme of the department after the 

discussion. 

5) The open house helps to take joint decision to retain the best practices in the 

department with modifications if required. 

 

Conclusion :- 

The primary aim of IQAC is to develop a system of continuous improvement of 

academic and administrative. Performance of the institution so the cell should organize 

different programmes to enrich the quality of students. Co-ordinator of IQAC plays a 

major role to build excellent students that increases the quality of institution. Co-

ordinator should take care of that what is done for students should be done efficiently 

and effectively with high standard feedback activity. All these stratigeis definitely 

benefit the students and institution and enhance the quality of both. 
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Abstract: The main purpose of this article is to reflect significant changes in teaching and 

learning enhanced by constantly emerging new information and communication technologies 

(ICT). It also focuses on, how the use of Learning Management System (LMS) and e-resources 

has effect on altering common approaches to teaching and learning. It explores blended 

learning as a new methodology exploiting all the phenomena is examined. Besides that it also 

specifies several LMSs and e-resources that are useful to enhance the quality of teaching-

learning process. 

 Introduction: 

The use of information and communication technology (ICT) such as Internet applications, 

CD-ROMs, video technology and various computer attachments and software programs have 

caused many changes in society. These changes have not just been of a technical nature but 

more importantly of a structural nature. ICT are mostly useful for collection, recording, 

reserving, processing, researching, transfer & receipt of information led to teaching/ learning 

scope. By changing the computer software and hardware and information technologies there 

are some changes in teaching especially from instructor tendency into learner one with focusing 

on transactions, independency and self-learning of students. Only learning has changed by 

manner of learning and learning process out of applying of new information technology.  

ICT Tools: 

ICT tools and resources help to improve further relations, creation, distribution, reservation 

and information management.  Educational ICT tools can be divided into 3 categories: Input 

source, Output source and others. 

Input Source: Visualizer/ Document Camera, PC, Slate/Tablet, Application Software, Student 

response system. 

Output Source: Projector, Interactive White Board, Display: Monitor, Tv, etc. 

Other Source: Digital Camera, Digital Recorder, Switcher, other technology 

Worldwide research has shown that ICT can lead to improved student learning and better 

teaching methods. Many reports proved that an increase in use of  ICT tools in teaching-

learning has a significant and positive impact on students achievement, especially in terms of 
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“Knowledge Comprehension" ,  "Practical skill" and "Presentation skill" in subject areas such 

as Engineering technology, Science, and social study.  

However, there are many education technology solutions provided in the world which may 

cause confusion among educators about how to choose the right ICT solution. Let's have a look 

at the advantages and disadvantages of ICT tools for education and discover what kind of 

education ICT solution is suitable to cater the needs. 

Main advantages of ICT tools for teaching-learning: 

1. Through ICT, images can easily be used in teaching and improving the retentive memory 

of students. 

2. Through ICT, teachers can easily explain complex instructions and ensure students' 

comprehension. 

3. Through ICT, teachers are able to create interactive classes and make the lessons more 

enjoyable, which could improve student attendance and concentration. 

Main disadvantages of ICT tools for education are: 

1. Setting up the devices can be very troublesome. 

2. Too expensive to afford 

3. Hard for teachers to use with a lack of experience using ICT tools 

After considering the above points, it is easy to see that the visualiser/ document camera can 

be the most effective and efficient ICT tool for education. Because, Visualiser's/Document 

Camera's is Cost-Effective, Easy-To-Use, and Time-Saving.  It decreases a teachers' 

preparation time, increases interactivity with students, and increases student concentration and 

comprehension of complex instructions. 

Changes in Teaching and Learning Enhanced by ICT make Teaching and learning is becoming 

more:  learner-centered, interactive, and mobile [20]. However, all the three characteristics 

require new learning approaches out which the best seems blended learning [20]. 

Blended Learning 

As Sorden [20] states, blended learning is not a mere combination of face-to-ace and online 

learning. It is a combination of training methodologies, which uses the best delivery method 

for the successful achievement of the learning objective[22]. It requires not only a flexible and 

experienced teacher/ tutor, but also a self-regulated/ autonomous learner [6]. 

Based on the literature review [9], there have been identified four main principles of the 

blended learning methodology so far: 

 a thoughtful integration of face-to-face and fully online instructional components; 

 innovative use of technology; 

 reconceptualization of the learning paradigm; and 

 sustained assessment and evaluation of blended learning. 

The main reasons why blended learning should be employed in teaching is as follows: 
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 it contributes to pedagogy because it supports more interactive strategies, not only face-to-

face teaching [10]; 

 it thus encourages collaborative learning; students or educators can work together on some 

projects from anywhere and at any time [2]; 

 it deepens intercultural awareness since it puts together researchers, educators, and students 

from anywhere in the world; 

 it reduces costs of teaching and learning since students do not have to undertake so many 

frequent travels to complete their education [9]; and 

 it might match student’s learning style although there is no clear consensus on this issue 

[4][11][18]. 

However, there are also drawbacks of blended learning [3]. Blended learning is time-

consuming and demanding in terms of creating materials and preparation and evaluation. 

Furthermore, both students and teachers sometimes have limited knowledge regarding the use 

of technology, and technical glitches are liable to happen at any moment. Finally, students’ 

study skills are often not sufficiently developed to enable them to benefit maximally from 

blended learning. 

Learning Management System (LMS):  

A learning management system (LMS) is an application software  for the administration, 

documentation, tracking, reporting and delivery of educational courses or training 

programs. They help the instructor deliver material to the students, administer tests and other 

assignments, track student progress, and manage record-keeping[12]. LMSs are focused on 

online learning delivery but support a range of uses, acting as a platform for 

fully online courses, as well as several hybrid forms, such as blended learning and flipped 

classrooms[5]. 

Most LMSs are web-based, to facilitate access. Most LMSs facilitates the teaching staff to: 

 Manage basic subject administration such as announcements, class lists and group 

management 

 Provide online versions of class materials and readings 

 Offer extended content such as multimedia files 

 Allow electronic submission of assignments 

 Download, mark and return assignments and feedback 

 Conduct online tests and surveys 

 Offer students the opportunity to participate in online communication activities such as 

blogs, journals and wikis. 

Some of the most popular LMS available are: Moodle, CANVAS, Edmodo, Blackboard, 

WizIQ Inc, etc. 

Moodle LMS:  

By 2012 and 2013, most learning management systems were qualified as Moodle LMSs. 

Moodle is a free online learning management system, providing educators around the world 

with an open source solution for e-learning that is scalable, customizable and secure with the 

largest selection of activities available. [24]  

https://en.wikipedia.org/wiki/Software_application
https://en.wikipedia.org/wiki/Educational
https://en.wikipedia.org/wiki/Internet
https://en.wikipedia.org/wiki/Blended_learning
https://en.wikipedia.org/wiki/Flipped_classroom
https://en.wikipedia.org/wiki/Flipped_classroom
https://en.wikipedia.org/wiki/Moodle
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By 2014 and 2015, customizable LMSs were produced which provides users to create their 

personal learning environment, add/remove functions, store materials, and connect their 

database with social networks. The LMS providers also started producing mobile-friendly 

systems and dedicated apps for Android and iOS users [25].  

During 2015-16, new type of LMS which are characterized by their modern user interface (UI) 

and user experience (UX) became more prominent. They include features, such as, 

gamification, personalization to specific companies, social integration and mobile ready feature 

sets.[23] 

In 2017 and 2018, learning management systems are expected to become even more 

personalized, and to offer advanced functionality such as 3D learning.[18] Experts also agree 

that modern learning management systems will offer more collaborative and social features, 

and will be delivered exclusively as cloud-hosted services. It is expected that gamification will 

continue to increase in prominence as will virtual learning. 

E-resources: Several Digital resources available as part of various MHRD supported 

programmes are: 

1. NPTEL is a joint initiative of the IITs and IISc. NPTEL is an acronym for National 

Programme on Technology Enhanced Learning. The mission of NPTEL is to enhance the 

quality of Engineering education in the country by providing free online courseware. It 

offers E-learning through online Web and Video courses in Engineering, Science and 

humanities streams.  

2. Virtual Labs – The major objective is to provide remote-access to Labs in various 

disciplines of Science and Engineering.  This would help them in learning basic and 

advanced concepts through remote experimentation. These Virtual Labs would cater to 

students at the undergraduate level, post graduate level as well as to research scholars. 

3. Spoken Tutorial - An initiative of the National Mission on Education through ICT, 

launched by the Ministry of Human Resources and Development, Government of India. 

It is open source software that contains a variety of audio-video spoken tutorials freely 

available to learn by the users. 

4. The Consortium for Educational Communication  (CEC) - is one of the Inter 

University Centres set up by the University Grants Commission of India. It has been 

established with the goal of addressing the needs of Higher Education through the use of 

powerful medium of Television along with the appropriate use of emerging ICT. 

5. e-Yantra - An initiative to incorporate Robotics into engineering education with the 

objective of engaging students and teachers through exciting hands-on application of 

math, computer science, and engineering principles 

6. e-ShodhSindhu - Consortium for Higher Education Electronic Resources - Provides 

access to e-resources to Universities, Colleges and Centrally Funded Technical 

Institutions in India.e- 

7. E-Shodganga is a reservoir of Indian Theses available at INFLIBNET. It provides a 

platform for research students to deposit their Ph.D. theses and make it available to the 

https://en.wikipedia.org/wiki/Android_(operating_system)
https://en.wikipedia.org/wiki/IOS
https://en.wikipedia.org/wiki/Learning_management_system#cite_note-16
https://en.wikipedia.org/wiki/User_interface
https://en.wikipedia.org/wiki/User_experience_design
https://en.wikipedia.org/wiki/Gamification
https://en.wikipedia.org/wiki/Learning_management_system#cite_note-17
https://en.wikipedia.org/wiki/Learning_management_system#cite_note-18
http://nptel.ac.in/
http://www.vlab.co.in/
http://spoken-tutorial.org/
http://cec.nic.in/Pages/Home.aspx
http://e-yantra.org/
http://www.inflibnet.ac.in/ess/
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entire scholarly community in open access. The repository has the ability to capture, 

index, store, disseminate and preserve ETDs submitted by the researchers. 

8. FOSSEE (Free and Open Software in Education) - A project promotes the use of FOSS 

tools to improve the quality of education in our country. It aims to reduce dependency on 

proprietary software in educational institutions. 

9. e-Content on Vocational educational programmes 

10. T&D Module - Managerial & Non-Managerial Personnel 

4. Conclusion 

Thus teachers inevitably must adjust their teaching to these new challenging computer-

mediated teaching conditions and explicitly instruct their students how to make their learning 

most effective with the help of ICT, LMS and e-resources. Therefore teachers should provide 

their students with a study guide which would explain to them how to proceed in their studies. 

Furthermore, teachers should show their students that it is them who are responsible for their 

studies in this new computer-mediated environment and who can enormously profit from 

networking with their peer and their teacher/tutor. 
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Abstract : 

 In this paper, we discussed about the useful innovative teaching, learning and 

evaluation methods which can be implemented for improving the knowledge of students and 

the institution for scoring good CGPA. 
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Introduction : 

Teaching, learning and evaluation process of the institution is one of the most important 

criterions among the seven criterions to serve as the basis for assessment of colleges. These 

three components are important pillars of education on which building of the future is to be 

constructed to touch the new heights. As it is said that there is no teaching unless there is 

learning, teacher uses variety of methods to make the concept more comprehensible. The use 

of innovative methods in educational institutions has the potential not only to improve 

education, but also to develop creativity, empower people, strengthen governance and 

galvanize the effort to achieve the human development goal for the country. 

Mathematics is all about reasoning. In mathematics thinking is in a logical manner, 

making sense of things, formation, justify, judge, inference and finally concludes. When we 

demonstrate mathematically, we recognize and describe patterns, create symbol system, reflect 

on ideas and to invent procedure to solve problems. 

In the mid of1980’s, in mathematics the traditional teaching methods are fail and was a 

response to the failure of traditional teaching methods, the impact of technology on curriculum 

and the emergence of new approaches to the scientific study of how mathematics is learned. In 

the new mathematics, the focus is on problem solving, mathematical reasoning, 

justifying ideas, making sense of complex situations and independently learning new 

ideas. Students must be provided with opportunities to solve complex problems, 

formulate and test mathematical ideas and draw conclusions. Students must be able read, 

write and discuss mathematics, use demonstrations, drawings and real-world objects, and 

participate in formal mathematical and logical arguments (Battista, 1999). 

The training and preparation received by many current teachers did not prepare 

them to address the new student performance standards which stress higher-order 

thinking and analytical skills and require teachers to teach the use of critical thinking, 

problem solving and inquiry. Teachers are not able to teach what they do not know. 

 (National Staff Development Council, 2005). 

Students in maths can be traced to the method used to teach math at the elementary 

level. The focus is on specific problems and not on building the foundations necessary for 

mailto:snbidarkar@gmail.com
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understanding higher level math. These foundations can only be built with a mathematics 

program that teaches concepts and skills, and problem solving (Daro, 2006). 

Mathematics should be taught using multiple strategies, however, the teacher is 

responsible for selecting the strategies appropriate for a specific concept. Mathematics teachers 

must understand the underlying meaning and justifications for ideas and be able to make 

connections among topics. (Ball, Ferrini-Mundy, Kilpatrick, Milgram, Schmid, & Scharr, 

2005). 

 

Objective of the study : 

  

i. To suggest innovative and best practices in Teaching.  

ii. To suggest innovative and best practices in Learning.  

iii. To suggest innovative and best practices in Evaluation.  

 

Seven criteria for NAAC :  

 

The NAAC has identified the following seven criteria to serve as the basis for assessment of 

affiliated colleges in several universities : 

  

1. Curriculum Aspects  

2. Teaching Learning and Evaluation  

3. Research, Consultancy and Extension  

4. Infrastructure and Learning Resources  

5. Student Support and Progression  

6. Governance Leadership and Management  

7. Innovations and Best Practices  

 

Among the seven criterions, criterion II- Teaching ,learning and Evaluation holds the highest 

score and is the most indispensable aspect in which lot of efforts are to put by the institution 

for scoring good CGPA. This criterion deals with the efforts of an institution to serve students 

of different backgrounds and abilities, through effective teaching-learning experiences. 

Best practices in teaching mathematics : 

 

We have to increase the focus on improving student achievement in mathematics. The 

study found significant disconnects between the high school curriculum and the expectations 

of the first year of college, suggesting the need to increase the level of challenging academic 

content in high school. 
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In mathematics clearly identify that students should learn at each level to provide more 

than a curriculum framework as they delineate the skills, concepts and knowledge that are to 

be mastered.  

Essential characteristics of an effective teaching in mathematics the classroom include: 

i.Lessons designed to address the basic concepts or skills. 

ii.Student centered learning activities. 

iii. Problem solving focused lessons. 

iv. Critical thinking and knowledge application skills 

v. Adequate time, space, and materials to complete tasks. 

This list includes the expectations that teachers know what students need to learn based 

on what they know, teachers ask questions focused on developing conceptual understanding, 

experiences and prior knowledge provide the basis for learning mathematics with 

understanding, students provide written justification for problem solving strategies, problem 

based activities 

focus on concepts and skills, and that the mathematics curriculum emphasizes conceptual 

understanding. 

The utilization of manipulative materials helps students understand mathematical 

concepts and processes, increases thinking flexibility, provides tools for problem-solving, and 

can reduce math anxiety for some students. Teachers being taught, and take care not to 

overestimate the instructional impact of their use. Mathematics teachers has been use of Lesson 

Study, an instructional approach that includes a group of teachers developing, observing, 

analyzing and revising lesson plans that are focused on a common goal. This process is focused 

on improving student thinking and includes selecting a research theme, focusing the research, 

creating the lesson, teaching and observing the lesson, discussing the lesson, revising the lesson 

and documenting the findings. 

Best practices in learning mathematics : 

If learners are actively engaged with a task which they accept is for learning they are 

not simply follow a prescription or set of rules, but contribute their own thinking to the task. 

The task should be constructed to allow significant elements of choice by the learners so that 

they can begin to own it and make it meaningful and worthwhile for them, it becomes a task 

which is not undertaken simply to satisfy the needs of the teacher.  

Learners are required to link what is new to them to their existing frameworks of 

understanding or confront the need to modify these frameworks.  

Best practices in evaluation of mathematics : 

‘Evaluating throughout is important; it allows adjustments and improvements to be 

made.’ The evaluation of teaching and learning, and particularly of teaching and learning 

innovation, has become a priority of present education. A successful evaluation procedures 

must begins with in the planning stages, or at least thinking about how one is going to evaluate. 

This is because it makes evaluation so much easier if one is aware of the need to collect, from 

the beginning, the type of information which is needed in order to be able to say whether the 

teaching- learning process ‘worked’ or not.  

Assessment strategies can be classified as diagnostic, formative or summative. 

Designing own continuous internal evaluation system at the college level. It should contain 
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announced and unannounced test, unit tests, individual and group assignments, PPT 

competitions, online tests etc. There are no hard and fast rules about the methods of evaluating 

new teaching and learning initiatives but there are, of course, some general approaches which 

are useful in a range of circumstances.  

Conclusion : 

Here, it can be concluded that the college should improve its teaching- learning process. 

It will also help the institution to improve the student enrollment and their profile. This process 

will give the direction in which required changes are to be made. These methods and best 

practices institution will surely attain better grades.  
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57. Hkkjrkrhy mPpf’k{k.k vkf.k fo|kFkhZ 

MkW- vkeksyflag n’kjFkflag xkSre 

la’kks/ku ekxZn’kd o ‘kkfjjhd f’k{k.k foHkkx izeq[k 

Jh f’kokth egkfo|ky; ijHk.kh 

 

iLrkouk %  

 Lokra«; izkIrh uarj Hkkjrkr loZp {ks=kr izxrh gsk.;kl lwjokr >kyh- R;kr f’k{k.k 

{ks= gh ekxs jkghys ukgh- Lokra«; iwoZ dky[kaMkr f’k{k.kkyk ikghts r’kh xrh feGkyh ukgh- 

bxzatuh Hkkjrkr ‘kkGk lq# dsY;k i.k f’k{k.k ns.;klkBh R;kaP;k ns’kkrhy f’k{kdkaP;k use.kwdk 

eksB;k izek.kkoj dsY;k- r;kewGs f’k{k.kkpk ikfgts rlk fodkl >kyk ukgh- 

 Lokra«; izkIrh uarj R;kyk xrh ns.;kr vkyh dkj.k f’k{k.kk f’kok; ekuo tkrhpk 

fodkl gks.kkj ukgh- o ekuokpk fodkl >kyk ukgh rj ns’kkpk fodkl gsk.kkj ukgh- Eg.kwu 

izR;sd ns’kkus f’k{k.kkP;k fodklkyk eksB;k izek.kkoj izk/;ku fnys- vkt txkrhy brj ns’kkpk 

fopkj dsyk rj R;kauh vkS|xhdhdj.k o foKku {ks=kr map Hkjkjh ekjyh vkgs- R;kauh f’k{k.k 

{ks=kkP;k fodklklkBh iks”kd okrkoj.k fuekZ.k d#u d`ecn i/nrhus mPp f’k{k.kkpk fodkl 

dsyk- o R;krwu R;kauh R;kaP;k ns’kkr ‘kS{kf.kd Økarh ?kMowu vk.kysyh vkgs- 

 

mPp f’k{k.k o fo|kFkhZ % 

 vkt foKkukus dsysY;k izxrh ewGs tx vk.k[kh toG vkys vkgs- tkxrhdj.k ewGs o 

[kwys R;kikj /kksj.kkewGs toGhdrk ok<yh vkgs- dkgh xks”Vhr ;kpk Qk;nk >kysyk fnlwu 

;srks- rj dkgh fBdk.kh ekuo uSrhd ewY;kiklwu nwj tkr vkgs- ;k oj jkeck.k mik; Eg.kwu 

f’k{k.kk dMs ikghys tkr vkgs- f’k{k.k gh izØh;k fo|kFkhZ Hkorh Qhjr vlrs- fo|kFkhZ gk 

dsanzchanw ekuwu loZ ‘kkS{kf.kd lwfo/kk miyC/k d#u fnys tkrkr- f’k{k.k ;k izØh;sr f’kd.ks 

o f’kdo.ks ;k xks”Vhyk egRo vkgs- f’k{k.kkewGs ns’kkrhy ukxjhdkaps vKku nwj gksrs- Hkkjrk 

lkj[;k ‘ksrh iznku ns’kke/;s f’k{k.kkrwu dsysyh izxrh lek/kkudkjd vkgs- ns’kkrhy cgwrka’k 

ukxjhd xzkeh.k Hkkxkr jkgkr vlys rjh mPp f’k{k.kkiklwu oaphr jkgw ‘kdr ukgh- 

 f’k{k.k ns.kkÚ;k ‘kkGk] egkfo|ky;s] fo|kihB ;kauk vkiY;k xq.koRrk fl/n 

dj.;klkBh (NAAC) P;k ek/;kekrwu la/kh miyC/n d#u fnyh tkr vkgs- nwljhdMs 
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tkxrhd dj.kkP;k ek/;kekrwu vusd fons’kh fo|kihB ‘kkS{kf.kd laLFkk fofo/kh ns’kkr LFkkiu 

dj.;kr ;sr vkgsr- ;k ewGs izR;sd laLFksykvkiys vkLrhRo fBdowu Bso.ks vo’;d vkgs- 

T;k f’k{k.kkrwu ns’kkpk lkekthd vkfFkZd fodklkyk gkrHkj ykork ;srks o ;krwu ns’kkpk 

fodkl lk/kyk tkrks R;k f’k{k.kkyk xq.koRrk iwoZd f’k{k.k Eg.krkr- 

 dks.kR;kgh ns’kkP;k fodklkP;k vkys[k r;kj dsyk rj R;kr f’k{k.k gkp egRokpk 

Hkkx vkgs- ns’kkP;k vkfFkZd] d`”khZ lkaLd`rhd fodklkr f’k{k.kkph Hkwehdk egRokph vkgs- 

vktP;k Li/kZP;k ;wxkr fVdk;ps vlsy rj f’k{k.kkoj Hkj ns.ks vo’;d vkgs- txkrhy 

fo|ihaBkP;kk Øeokjhr vuwØes Hkkjr dks.kR;k LFkkuokj vkgs ;kpk fopkj dsyk rj vesjhdk 

jf’k;k] bXyaM ;k ns’kkrhy fo|kihBs vkiY;kdMs d/kh fuek.kZ gksrhy gk ,d vuÅrhZ.k iz’u 

vkgs- vkt ik’pkR; ns’kkP;k rwyusr vkiyh fo|kihBs Qkj ekxs vkgs- ;kpk fopkj d#u 

lw/kkj.kk dj.;kr ;koh- 

 mPp f’k{k.kkrhy xq.kork lw/kkj.;klkBh mPp f’k{k.kkrhy deZpkjh xq.koar vlus] 

dkGkph xjt vkgs- ;k lkBh deZpkjh fuoM izØh;sr cn~y ?kMowu vk.kus vo’;d vkgs- ;k 

eqGs xq.koar deZpkjh laLFksr dk;Zjr vlY;kus laLFksps ukao mToy gksbZy o f’k{k.kkph xq.kork 

lw/kkj.;kl enr gksbZy- 

 vkt tkxrhdj.kkewGs f’k{k.kkr Li/kkZ eksB;k izek.kkoj fuekZ.k dsyh vkgs- ;kr ;’kLoh 

gks.;klkBh Lo%rkP;k cq/nhpk ;ksX; i/nrhus okij d#u lw/kkj.kk dj.ks vo’;d vkgs- 

 cq/nheku fo|kFkhZ gs vktP;k mPp f’k{k.kkps ‘kDrhLFkku vkgs o vktP;k vkiY;k 

r#.k fo|kFkhZP;k tksjkojp vki.k vkt txkrhy ,d egklRrk gks.;kps LoIu ikgr vkgksr- 

o ;kp cjkscj lekthph vkFkhZd ?kMh clo.;klkBh lektkr mPp f’k{kkdkr ukxjhdkaph 

vkoM vR;ar vo’;d vkgs- 

 tkxrhdj.kkeqGs vkt ns’kkleksj eksBs eksBh vkOgkus vkgsr- v’kk vkOgkukauk lkeksjs 

tk.;klkBh ns’kkrhy mPp f’k{k.k ns.;kÚ;k l aLFkk ;k egRokph Hkwehdk ikj ikMr vkgsr- dkgh 

fBdk.kh f’k{k.k {ks=kr okrkoj.k iznw’khr dsys tkr vkgs- R;kr lw/kkj.kk dj.ks vo’;d vkgs- 

dkj.k f’k{k.k {ks= gk ns’kkpk ik;k vkgs- gkp ik;k etcwr vlsy rj tkLr fnol fBdrs 

vU;Fkk tkxrhd jtkP;k okrkoj.kkr brj ns’kkuk ‘kkS{kf.kd laLFkk  lw# dj.;kl tkLr dsGk 

ykx.kkj ukgh- lqaLd`r fi<h fuekZ.k dj.ks gh izR;sd ‘kS{kf.kd laLFksph ftEesnkjh vkgs- dkj.k 

laqLd`r fi<h ns’kkph eksBh rkdn vkgs- f’k{k.kkeqGs O;Drh ?kM.;kl enr gksrs- fo|kFkhZaps 

O;DreRokpk ;ksX; o;kr fodkl >kykrj lektkpk fodkl gksrks- O;DrheRo Eg.kts Lo%rkP;k 

ifjljk’kh o orZukyk pky.kk ns.kkÚ;k ‘kkjhjhd o ekulhd la?kVu gks;- fo|kFkhZP;k 

O;DrheRoyk pkyuk ‘kkGk o ekgfo|ky;s ;krwu ?kMr vlrs- f’k{k.kkrwu eukscy ok<rs 
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R;kap cjkscj ftKklw o`rh ok<hl ykxrs- f’k{kdkus fo|kFkhZyk jkgr vlysyh Hkksorkyph 

ifjLFkhrh] R;koj dj.;kr ;s.kkjs laLdkj] fo|kF;kZ e/;s tkx#drk bR;knh xq.kkpk fodkl 

dsyk ikfgts- vktP;k fo|kF;kZyk tho.k tx.;klkBh ;ksX; fn’kk ns.kkjh f’k{k.k iz.kkyh 

fuekZ.k >kyh ikfgts- tho.kkr ;s.kkÚ;k pkaxY;k okbZV izlxka’kh nksu gkr dj.;kph ‘kkfjjhd 

o ekulhd r;kjh d#u ?ksryh ikghts- fo|kF;kZauk R;kaps drZO;] R;kaps dqVwac] lekt o ns’kk 

fo”k;hph tckcnkjh ;kaph tk.kho d#u ns.ks vo’;d vkgs- 

lkajk’k % 

 mPp f’k{k.k gk foKku ;qxkrhy egRokpk fo”k; vkgs- izR;sd egkfo|ky; o 

fo|kihBkus vkiyh mPp f’k{k.kkrhy xq.koRrk riklwu ?ks.;klkBh ‘kklkuk rQsZ LFkkiu dj.;kr 

vkysys Lok;r laLFkk (NAAC) lkj[;k laLFksdMwu eqY;kadu d#u ?ks.ks xjtsps vkgs- 

ns’kkrhy cÚ;kp laLFkkuh (NAAC) lkj[;k laLFksdMwu eqY;kdau d#u ?ks.;klk Eg.kokrlk 

izfrlkn fnyk ukgh- ;kpk ijh.kke mPp f’k{k.kkoj >kY;k f’kok; jkg.kkj ukgh- 

 f’{kk.kkpk ntkZ cnk;pk vlsr rj f’k{kd] ikyd] fo|kFkhZ fdaok lektkph ekufldrk 

cny.ks xjtsps vkgs- R;kp cjkscj v/;;u & v/;kiu ;kaph izØh; cnyus vo’;d vkgs- 

lanHkZ % 

1½ tkxrhjd.k vkf.k f’k{k.k{ks= & l q/khj ikuls 

2½ ‘kkS{kf.kd leL;k o mik;;kstuk & izkpk;Z ukxksjko daqHkkj 

3½ f’k{k.kkps cnyrs lanHkZ & MkW- vfuy dqyd.khZ 

4½ cnyrs f’k{k.k Lo#i o leL;k & tukZ/ku ok?kekjs 
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58. vk/kqfud ra=Kku vkf.k f’k{k.k 

izYgkn nRRkjko Hkksis 

ejkBh foHkkx] 

Jh f’kokth egkfo|ky;] ijHk.kh- 

Hkze.k/ouh 9922794164 

bZesy pralhadbhope@gmail.com 

    f’k{k.k gs lektifjorZukps ,d izHkkoh lk/ku vkgs- ekuokP;k fodklkr f’k{k.kkph Hkwfedk vR;ar 

egRokph Bjr vkysyh vkgs- f’k{k.kkP;k ek/;ekrwu lektkyk mRre thoukdMs okVpky dj.;klkBh 

vko’;d vlk n`f”Vdksu fuekZ.k gksrks- f’k{k.k Eg.kts lqlaLdkj] EkkuokP;k orZukrhy fo/kk;d ifjorZu] 

mRiknu {kersrhy o`/nh] dkS’kY;s fodkl] lokZaxh.k fodkl] pkfj«;fuekZ.k&jk”VªfuekZ.k gks;- txkkrhy 

la’kks/kukps fu”d”kZ gs n’kZforkr dh] QDr ra=Kkukoj vk/kfjr f’k{k.kiz.kkyhp] dehrdeh fderhr 

f’k{k.kkph mPp xq.koRrk vkf.k tkLrhr tkLr miyC/krk] ,dkp osGsl ns.ks ‘kD; vkgs-  

     vktP;k ;qxkl izlkjek/;ekaps] foKku&ra=Kku] vk/kqfudhdj.kkps ;qx Eg.kwu vki.k vksG[krks- 

ra=Kku Eg.kts votkjs] ;a=s] R;kaiklwu cuYksY;k iz.kkY;k ;kaps ladyu] fufeZrh vkf.k mi;kstu vH;kl.kkjh 

fo|k’kk[kk gks;- izkxSfrgkfld dkGkiklwu ekuo ra=Kkukpk okij o vH;kl djr vkysyk vkgs- vkxhP;k] 

pkdkP;k ‘kks/kkiklwu rs vk/kqfud dkGkrhy NikbZ ra=Kku] VsfyQksu] baVjusV ra=kai;Zar ekuokus ra=Kku 

fodlfoys vkgs ;kl f’k{k.k{ks= dls viokn Bjsy\ f’k{k.kkeqGs vk/kqfud ra=KkukP;k xfr’khyrsyk pkyuk 

feGkyh o vk/kqfud ra=KkukP;k f’k{k.kkrhy okijkus v/;;u&v/;kiu&ewY;ekiu o la’kks/ku o R;kps 

mi;kstu fodlukeqGs ekuokps thou vf/kd lks;hLdj cur pkyys vkgs- 

   Lokra«;kuarj xsY;k ikp n’kdkr Hkkjr txkrhy ,d foKku ra=Kku {ks=krhy LkRrk Eg.kwu mn;kl 

vkyk vkgs- vesfjdk o jf’k;kuarj ra=KkukP;k {ks=kr Hkkjr txkr frljk ns’k vkgs- xsY;k nksu o”kkZr 

rj ra=Kkukr Hkkjrkus HkDde dkefxjh dsysyh vkgs] dh Hkkjr txkph fM>kbZu dWfiVy cuysyk vkgs- ;k 

ra=Kkukpk okij f’k{k.k iz.kkyhr vkt ok<rkauk fnlrks- ra=Kku Eg.kts Eg.kts feGkysY;k Kkukpk nSuafnu 

thoukr i/nr’khj mi;ksx d:u ?ks.;kps ‘kkL= gks;- vk/kqfud ra=KkukeqGs KkuizkIrh] fofo/k dkS’kY;kph 

fufeZrh] fo”k;Kku vfHk:ph&vfHko`Rrh] lkekftd ewY;kaph tk.kho fuekZ.k gksrs- v/;;u o v/;ki.k 

gh lrr] fujarj pky.kkjh izfØ;k vkgs- f’k{k.k izHkkoh o ifj.kkedkjd gks.;klkBh v/;ki.k izHkkoh vlkos 

ykxrs- R;klkBh vktP;k dkGkr miyC/k ra=Kkukpk dkS’kY;kus okij gks.ks xjtsps vkgs- 

   Hkkjrke/;s vk/kqfud ra=Kkukph izR;{k lq:okr 1972 e/;s >kyh- Hkkjr ljdkjP;k f’k{k.k ea=ky;kus 

vk/kqfud ra=Kkukpk dk;ZØe pkSF;k iapokf”kZd ;kstusr lq: dsyk- f’k{k.kkP;k xq.kkRed ntkZr ok< 
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gks.;klkBh vkdk’kok.kh] nwjn’kZu] d`f=e mixzg] lax.kd ;kapk okij dsyk- 1980 e/;s bulWV mixzgkP;k 

vk/kkjs nwjn’kZu}kjk f’k{k.kkpk izlkjdj.;kr vkyk- vkdk’kok.kh] nwjn’kZu o lax.kd gs f’k{k.k {ks=kyk 

ojnku Bjys vkgsr-;kaP;k okijkeqGs f’k{k.k izfØ;sr dzakrh ;sr vkgs- 

   f’k{k.k {ks=ke/;s uofopkj izokg ;sr vkgsr- R;kpk ifjp; fo|kF;kZauk] v/;kid &izk/;kidkauk  vl.ks 

xjtsps vkgs- ;ke/;s Lo;av/;;u] nwjLFk f’k{k.k] eqDr f’k{k.k] vkuannk;h f’k{k.k] v/;kiukph izfrekus] 

lkaf?kd v/;kiu] izdYi] {ks=HksVh] vkarjfo|k’kk[kh; vH;kl] dkS’kY;s fodkl] fo”k; vkoM ntkZ 

f’k{k.k i/nrh bR;knhapk lekos’k gksrks-  

 vk/kqfud ra=Kkukps f’k{k.kkrhy egRo%  

    dkG /kkorks vkgs- ^v|kor jkgk* gk uo;qxkpk ea= vkgs- ra=Kkukus uoh >GkGh f’k{k.k{ks=kyk 

vkysyh vkgs- vk/kqfud ra=KkukP;k okijkeqGs fo|kF;kZae/;s vkRefo’okl o vfH:ph fuekZ.k gksrs- 

v/;;u&v/;kiu euksjatd o vkuannk;h gksrs- fo|kF;kZaP;k dYiuk ‘kDrhpk fodkl gksÅu Lo;a 

v/;;ukrwu Lo;ad`rho`Rrh ok<hl ykxrs- v/;kidkps v/;kiu izHkkoh o ifj.kkedkjd gksrs- fo|kF;kZar 

fuekZ.k gks.kkÚ;k LakLdkjkyk ewrZ Lo:Ik nsrk ;srs- R;kaph rdZ’kDrh ok<rs- ftKklw o`Rrhpk fodkl gksrks- 

fo|kF;kZauk dsOgkgh v/;;u vuqHko ?ksrk ;srks- [kMw&QG;kiklwu rs nwjn’kZu lax.kdki;Zar fofo/k lk/kukapk 

o ek/;ekapk varHkkZo ‘kS{f.kd ra=Kkuke/;s gksrks- 

 vk/kqfud ra=Kkukph Hkwfedk%  

    f’k{kd vkiY;k v/;kiukps fp=/ouheqnz.k laxzg ¼lhMh] jsdkWMZ½ d:ugh Bsow ‘kdrks fdaok fo|kFkhZ 

lq/nk rTK izk/;kidkaph O;k[;kus] rkfldk jsdkWMZ d:u laxzgh Bsow ‘kdrks- eksckbZy oj fofo/k ‘kS{kf.kd 

vWil] bzZ&cqDl MkmuyksM d:u Kku ?ksow  ‘kdrks- v/;kidgh vkiYks vH;kliw.kZ Hkk”k.k] ekfgrh] 

ukfoU;iw.kZ la’kks/ku] ekaMysys fl/nkar] iz;ksx] izR;{k dk;Z vkdk’kok.kh] fOgfMvks] lax.kd] nwjn’kZu] o 

mixzg okfgU;kekQZr iz{ksfir d:u dehr deh osGkr tkLrhr tkLr fo|kF;kZai;Zar iksgpfo.;kpk iz;Ru 

d: ‘kdrks- Hkkjrklkj[;k ns’kkr xzkeh.k o vkfnoklh Hkkxkrgh ra=KkukeqGs v/;;u v/;kiu lgt 

‘kD; gksow ‘kdrs- xzkeh.k Hkkxkrhy ‘kkGk&egkfo|ky;sgh dkr Vkdr vkgsr- fMthVy o LekVZ gksr 

vkgsr- ra+=KkukP;k ek/;ekrwu f’k{k.k ?ksrkuk fo|kFkhZ vf/kd fdz;k’khy jkgkrks-  jk”Vªh; ,dkRerk 

fuekZ.k dj.;klkBh vk/kqfud ra=KkukP;k ek/;ekrwu fofo/k Hkk”kk] fofo/k dyk] fofo/k O;olk; ‘kaph 

ekfgrh iz{ksfir dsyh tkrs R;keqGs vuknh dkGkiklwu pkyr vkysY;k dyk o laLd`rhps tru gksrs- 

lanHkZxzaFk% 

1- f’k{k.k ladze.k] o”kZ 38 os] vad 90 ok] lIVsacj] 2004 

2- www.mr.m.wikipedia.org 

3-  izk- MkW- fo- y- /kk:jdj ;kapk ys[k] x:M>si vkf.k vkOgkus] nS- iq<kjh] laikndhl iku] 14 

vkWxLV 2017 

http://www.mr.m.wikipedia.org/
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59. mPp f’k{kk ds dkS’ky fodkl f’k{kk vUrxZr fu/kkZfjr  

fganh Hkk”kk dkS’ky fodkl ikB~;dze dk Lo:i ,oae~ fo’ks”krk,¡ 

 

izk-MkW-lat; tk/ko 

lg;ksxh izk/;kid] 

fganh foHkkx] 

Jh f’kokth egkfo|ky;] ijHk.kh&egkjk”Vª 

--------------------------------------------------------------------------------------------------------------------------------- 

 

izLrkouk % 

euq”; }kjk fufeZr O;oLFkvksa esa le; ds lkFk ifjorZu djuk vR;ar vko’;d gksrk gSA dksbZ 

Hkh O;oLFkk tc fuekZ.k dh tkrh gS rg vius le; ds fy, vR;ar mi;qDr gks ldrh gS ijarq tSls&tSls 

le; chrrk gS ml O;oLFkk esa vusd izdkj dh =wfV;k¡] [kkfe;k¡ fuekZ.k gks gh tkrh gSA og O;oLFkk 

fdlh u fdlh :I esa dkyckg~; gks tkrh gSA blfy, O;oLFkk esa furuwru ifjorZu djuk] la’kks/ku djuk 

rFkk mls dkykuq:i cukuk vR;ar vko’;d gks tkrk gSA ;fn ,slk ugha fd;k tkrk gS rks og O;oLFkk 

Lo;a gh u”V gks tkrh gS vFkok mls ?oLr fd;k tkrk gSA ekuo fufeZr O;oLFkkvksa esa f’k{kk O;oLFkk 

,d egRoiw.kZ O;oLFkk gS tks euq”; }kjk fufeZr vU; O;oLFkkvksaa dks lqpk: :i lapfyr djus esaa 

;ksxnku nsrh gSA f’k{kk dks euq”; ds vkReksUufr dk ,d egRoiw.kZ lk/ku ekuk tkrk gSA euq”; dks 

lqlH; ,oa lqlaLd`r cukrh gS rFkk mlds thou vUu] oL=] fuokl rFkk vU; vko’;drkvksa dh iwfrZ 

djus esa lgk;d fl) gksrh gSA Hkkjrh; f’k{kk i z.kkfy esa le; ds lkFk vusd ifjorZu gq, gSaA vaxzst 

‘kkludky esa Hkkjrh; f’k{kk dk Lo:i vewykxz :i ls cny x;kA f’k{kk {ks= esa vaxzstksa us Økafrdkjh 

ifjorZu fd;kA fdlh le; dsoy fdlh fof’k”V lewnk; ds fy, f’k{kk xzg.k djus ds vf/kdkj dks 

O;kid cuk fn;k x;kA f’k{kk dks fdlh tkfr ;k o.kZ rd lhfer ugha j[kkA og loZxzká vkSj loZ lqyHk 

gks x;hA Lokf/kurkiwoZ dky[kaM esa f’k{kk dk eq[; iz;kstu vaxzst ljdkj dh ukSdjh djuk FkkA ijarq 

vktknh ds ckn f’k{kk ds Lo:i vkSj iz;kstu dks cnyus dh vko’;drk eglwl dh tkus yxhA ;gh 

dj.k gS fd vktknh ds ckn Lora= Hkkjr dh u;h f’k{kk uhfr fu/kkZfjr dh x;hA f’k{kk dk Lo:i] mldk 

Lrj] Lrj ds vuq:i f’k{kk dk mn~ns’; fu/kkZfjr fd;k x;kA l{ke ,oa lqtku Hkkjrh; ukxfjd dk fuekZ.k 

djus ds mn~ns’; ls izsfjr f’k{kk iz.kkyh esa jkstxkj dks Hkh dsanz esa j[kk x;kA ijaijkxr f’k{kk iz.kkfy vkSj 

vkt ds le; dh vko’;drk dks ysdj f’k{kkfonksa us fopkj eaFku dj f’k{kk ds Lo:i dks cnyus dh 

vfuok;Zrk dk izfriknu fd;k gSA mPp f’k{kk esa dkS’ky fodklk/kkfjr f’k{kk dh vfuok;Zrk dks lcus 

eglwl fd;k gSA fcuk dksbZ dkS’ky lh[ks f’k{kk xzg.k djus dh O;FkZrk dk vuqHko vkt gks jgk gSA 

blfy, f’k{kk dks jkstxkj rFkk vkthfodk ds lkFk tksMuk vfuok;Z gks x;k gSA dkS'ky fodkl ds ikBîØeksa 
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ls tskM dj jkstxkj dk l`tu djus dh ;kstuk mPp f’k{kk laca/kh laLFkk ;qthlh us cuk;h gSA ftlls Nk= 

viuh i<kbZ ds lkFk lkFk jkstxkjksUeq[kh ikBîØeksa ls Hkh tqMk jgrk gS rFkk i<kbZ ds ckn vkRe fuHkZj cu 

ldrk gSA mUgksus dgk fd lsesLVj ç.kkyh esa f'k{kdksa ij Hkkj c< tkrk gS ijUrq bldh ihMk fo|kFkhZ >sy 

jgs gSA mUgksus dgk fd Hkkjr dk ;qok oxZ dkS'ky fodkl vk/kkfjr ikBîØeksa dks i<dj vuq'kkflr :i 

ls dk;Z djs rks Hkkjr fo'o esa loZJs"B gksus ls dksbZ ugha jksd ldrkA fof'k"B vfrfFk çks- ç'kkar vkj- 

pkSgku us dgk fd vkt dk fo|kFkhZ mPp f'k{kk çkIr djus ds ckn ijEijkxr dkS'ky Hkh Hkwy tkrk gSA 

mUgksus dgk fd fdlku dk csVk i< fy[kdj vU; dk;Z djuk ilan djrk gS ysfdu og [ksrh ugha djsxk 

blh mís'; dks ysdj ;wthlh dh ubZ xkbZM ykbZu ds vuqlkj ikBîØeksa esa dkS'ky fodkl ds ikBîØeksa 

dks tksMk x;k gSA fof'k"B vfrfFk çks- 'kf'k 'ks[kj us dgk fd vkt dk ;qok dkS'ky fodkl ds {ks= esa 

cgqr vkxs c< jgk gSA mUgksus eksckbZy dk mnkgj.k nsrs gq, dgk fd vkt dk ;qok dEI;wVj] eksckbZy ds 

QhplZ le>us esa nsj ugha yxkrsA 

 

‘kks/kkys[k ds mn~ns’; % 

1- ^dkS’ky* bl vo/kkj.kk dks Li”V djuk 

2- dkS’ky fodklk/kkfjr f’k{kk dk Lo:i Li”V djuk 

3- dkS’ky fodkl dh vfuok;Zrk ds fofo/k igyqvksa dk foospu djuk 

4- dkS’ky fodkl ikB~;dzze dh fo’ks”krkvksa dks Li”V djuk 

5- dkS’ky fodkl ds varxZr fu/kkZfjr fganh Hkk”kk dkS’kyksa dk ifjp; ysuk 

6- dkS’ky fodkl ds varxZr fu/kkZfjr fganh Hkk”kk dkS’ky dh fo’ks”krkvksa dk foospu djuk 

 

dkS’ky ls rkRi;Z & 

fdlh dk;Z dks djus esa  nks izdkj dh ;ksX;rk,Wa vko’;d gksrh gSa & lkekU; rFkk fo’ks”kA 

ijarq vusd ,sls dk; gSa ftudks djus ds fy, fo’ks”k vH;kl] tkudkjh rFkk fuiq.krk dh vko’;drk 

gksrh gSA blh vH;kl] fuiq.krk vkSj tkudkjh rFkk fujarj iz;kl ls ml O;fDr esa og dk;Z djus dh 

fo’ks”k {kerk izkIr gks tkrh gSA blh {kerk dks ^dkS’ky* dgk tkrk gSA dkS’ky dks izkIr djus ds fy, 

mfpr ekxZn’kZu] vko’;d lkexzh rFkk fujarj iz;kl&vH;kl dh vko’;drk gksrh gSA fujarj iz;kl ls 

rFkk vuqHko ds vk/kkj ij O;fDr esa fof’k”V dkS’ky fodflr gksrk gSA   

ljdkj dh vksj ls f’k{kk ds varxZr gh dkS’ky fodkl dk;Zdze dks vkxs c<kus dh ;kstuk rS;kj 

dh x;h gSA blds varxZr vxys ikWap o”kksZa esa djksMksa ;qokvksa dks dkS’ky fodkl dk f’k{k.k nsus dk 

fu/kkZj fd;k x;k gS] ^^gekjk y{; O;kolkf;d f'k{kk ,oa çf'k{k.k ds ek/;e ls vkSipkfjd dkS'ky çkIr 

dk;Zcy dh çfr'krrk dks ckjgoha ;kstuk ds var rd 12-0 çfr'kr ls c<+kdj 25-0 çfr'kr djus dk 

gksuk pkfg,A bldk vFkZ ;g gqvk fd yxHkx 70 fefy;u vkSj O;fä;ksa dks vxys ikap o"kksaZ esa 

vkSipkfjd dkS'ky çnku djuk gksxkA**1 c<rh ;qok tula[;k dks jkstxkj ds vPNs volj çnku djus 

ds fy, mUur çf'k{k.k ,oa dkS'ky fodkl egRoiw.kZ gS vkSj mUufr dh xfr dks rhoz cuk, j[kus ds fy, 

;g vko';d Hkh gSA 
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jk"Vªh; dkS'ky fodkl uhfr dk y{;] lHkh O;fä;ksa dks vPNs jkstxkj lqyHk djkus rFkk fo'o 

cktkj esa Hkkjr dh çfrLi/kkZ lqfuf'pr djus ds fy, mUgsa mUur dkS'ky] Kku rFkk ;ksX;rkvksa ds ek/;e 

ls l{ke cukuk gSA ;g uhfr] lHkh dks] fo'ks"k :i ls ;qok] efgykvksa rFkk oafpr oxksaZ dks dkS'ky çnku/ 

çkIr djus ds voljksa dk l`tu djus] lHkh LVsd/kkfj;ksa }kjk viuh dkS'ky fodkl igy dh opuc)rk 

dks c<+kok nsus vkSj lcls egRoiw.kZ :i esa cktkj dh orZeku rFkk c<+ jgh jkstxkj vko';drkvksa ls 

lac) mPp Lrj ds dq'ky dk;Z&cy/m|fe;ksa ds fodkl ij cy nsrh ckjgoha ;kstuk ds nkSjku] dkS'ky 

esa varjky dk irk yxk dj mls nwj djuk gksxk] tcfd cqfu;kn dks etcwr fd;k tk pqdk gSA dkS'ky 

fodkl ds fy, lefUor dk;Z ;kstuk ds ,d eq[; ?kVd jk"Vªh; dkS'ky fodkl fuxe ¼,u-,l-Mh-lh-½ 

us egRoiw.kZ çxfr dh gS vkSj fo'ks"k :i ls cMs vfu;ksftr {ks=ksa esa yf{kr ,sls vf/kdka'k dkS'ky çf'k{k.k 

jkT; Lrj ij ,u-Mh-,l-lh- ds gLr{ksi rFkk usr`Ro ds ek/;e ls vk,axsA blds fy, ,u-Mh-,l-lh- dks 

fn, tkus okys leFkZu esa i;kZIr o`f) djus dh ckr dks Lohdkj fd;k x;k gSA blds varxZr ckjgoha 

;kstuk ds nkSjku lHkh jkT;ksa esa jkT; dkS'ky fodkl fe'kuksa dks iw.kZ dk;kZRed ,oa çHkkoh cukus dh ckr 

ij ldkjkRed fopkj fd;k tk jgk gSA 

dkS'ky fodkl ds fy, ikBîØe dks fu;ksäkvksa] m|ksx dh vko';drk dks iwjk djus ds gsrq ls 

rS;kj fd;k tk jgk gSA ;qodksa dks Lo&jkstxkj ds miyC/k voljksa ds vuqlkj <+kyus ds fy, f’k{kk rFkk 

mlds ikB~;dze esa cqfu;knh ifjorZu fd;k tk jgk gSA fo’ofo|ky;hu f’k{kk ds izR;sd ikB~;dze dks 

dkS’kyk/kkfjr cukus dh ;kstuk dks fdz;kfUor fd;k tk pqdk gSA blds varxZr egkjk”Vª ds Lokeh jkekuan 

rhFkZ fo’ofo|ky;] ukansM }kjk ldkjkRed igy dh tk pqdh gSA dkS’ky fodkl ds varxZr Nk=ksa esa 

dkS’ky fodflr djus ij fo’ks”k tksj fn;k tk jgk gSA  

 

dkS’ky fodklk/kkfjr f’k{kk dk vFkZ 

 ekuo thou lqlg; vkSj lqyHk cukus ds fy, euq”; us vusd izdkj ds dkS’ky vkRelkr dj 

mUgsa fodflr fd;k gSA izR;sd O;fDr vius :fp vkSj vko’;drk ds vuqlkj dksbZ Hkh dkS’ky lh[k 

ldrk gS rFkk mls vkRelkr dj viuk nSuafnu O;ogkj lqyHk cuk ldrk gSA HkkSfrd vko’;dkrkvksa dh 

iwfrZ djus ds fy, vFkok vkRehd lek/kku izkIr djus ds fy, Hkh O;fDr dks fdlh u fdlh dkS’ky esa 

fuiq.k gksuk vko’;d gksrk gSA f’k{kk dh O;kid ifjHkk”kk nsrs gq, izfl) fczfV’k fo}ku ,Q-lh-,l-

f’kykj dgrs gSa] ^^ f’k{kk dk ,dek= y{; euq”; esa ekuo&lqyHk xq.kksa dk fodkl djuk gSA **2 

ekuo lqyHk xq.kksa esa thou ;kiu ds fy, vko’;d xq.kksaa dk lekos’k gksrk gSA blfy, thou dks’ky 

fodkl dks gh f’k{kk dgk x;k gSA  blh izdkj Vh-ih-uu ^^ f’k{kk O;fDr dk iw.kZ fodkl gS] rkfd og 

viuh loksZRre lkeF;Z ds vuqlkj ekuo&thou esa ,d ekSfyd ;ksxnku dj ldsA**3 vius lkeF;Z dk 

vFkkZr ckSf)d] ‘kkjhfjd rFkk ekufld dk fodkl djuk f’k{kk gSA ;gkWa Hkh dkS’ky dks gh ojh;rk nh 

x;h gSA egkRek xka/kh ^^ f’k{kk ls esjk rkRi;Z ckyd vkSj vkneh esa ‘kjhj] efLr”d vkSj vkRek esa 

tks dqN loksZRre gS mls lexz :i ls vfHkO;Dr djuk gSA** 4 xka/kh th us cslhd f’k{kk ds varxZr Lo;a 

jkstxkj ds fy, midkjd dkS’kyk/kkfjr f’k{kk dk vkxzg fd;k FkkA dkS’ky fodkl f’k{kk ls rkRi;Z ,slh 

f’k{kk tks izR;{k thou thus ds fy, midkjd rFkk lgk;d gks ldsA  
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dkS’ky fodkl dk egRo & 

fdlh Hkh ns’k dh izxfr ds fofHkuu pj.kksa esa ekuo lalk/kuksa ds fodkl vkSj mlds l’kfDrdj.k esa f’k{kk 

dk egRoiw.kZ LFkku gksrk gSA fdlh Hkh f’k{kk iz.kkyh esa mPp f’k{kk] O;kid :i ls izc/kau] baftfu;fja] 

eSfMflu vU;kfn egRoiw.kZ Hkwfedk fuHkkrs gSa vkSj bl iwjh izfdz;k esa ns’k dh izxfr vkSj mRikndrk c<rh 

gSA Kku dh laifRr vkSj dkS’ky dks ,d ih<h ls nwljh ih<h rd ys tkus esa gekjh f’k{kk ds eafnjksa dk 

mYys[kuh; ;ksxnku gksrk gSA fdlh ns’k dh le`f) dkS’ky vkSj Kku ds vk/kkj ij gh gksrh gSA MkW- flag 

iadt vius fo[;kr xzaFk ^leFkZ Hkkjr* esa fy[krs gSa] ^^;|fi vk/kqfud ;qx dh c<rh t:jrsa] uoksUes”k 

vkSj rduhdh fodkl ds pyrs fo|ky;ksa esa f’k{k.k dk;Z cgqr pqukSrhiw.kZ gks pqdk gSA bUgsa lnSo Lo;a 

dks viMsV j[kuk iMrk gSA fdlh Hkh ns’k dh vkfFkZd o`f) vkSj lkekftd fodkl dks lapfyr djus 

okyh rkdrsa dkS’ky vkSj Kku gksrh gSaA**5 ns’k dks u;s ;qx esa ys tkus ds fy, dkS’ky fodkl vkSj 

dkS’ky f’k{kk dks fo’ks”k egRo fn;k tk jgk gSA ;g dks’ky fodkl dk dk;Zdze vkt gekjs f’k{kk 

O;oLFkk dh loksZPp izkFkfedrk cu x;h gSA dkS’ky fodkl vk/kkfjr f’k{kk nsuk vkt le; dh vko’;drk 

gks x;h gSA ^^lexz :i ls mRiknu c<kus ds fy, yksxksa dh Je {kerk ,oa ;ksxnku dks c<krs gq, izHkkoh 

cukus dh dyk ^dkS’ky fodkl* dgykrh gSA**6 dkS’ky fodkl dk egRo fnuksa fnu c< jgk gSA vkt 

Hkkjrh; lekt O;oLFkk rFkk ;qx ifjos’k ds lkis{k f’k{kk ds varxZr dkS’ky fodflr djsu okyh f’k{kk 

vko’;d gks x;h gSA 

dkS’ky fodkl ds varxZr fu/kkZfjr fganh Hkk”kk dkS’kyksa dk ifjp; 

Hkk”kk ds varxZr dkS’kyksa dk fo’ks”k egRo gSA MkW-f’k[kk prqosZnh ^^O;fDr dh laizs”k.k dh 

{kerk Hkk”kk dkS’kyksa dh n{krk ij gh fuHkZj gksrh gSA Hkk”kk dh izHkko’khyrk dk ekunaM cks/kxE;rk 

gksrk gSA ftu Hkkoksa ,oa fopkjksa dh vfHkO;fDr djuk pkgrs gSa mUgsa fdruh {kerk ls cks/kxE; djkrs gSa 

;g Hkk”kk dkS’kyksa ds mi;ksx ij fuHkZj djrk gSA**7 Hkk”kk ds dkS’ky ds varxZr eq[; :I ls pkj 

dkS’ky izeq[k ekus tkrs gSaA ftudks fodflr djus ds fy, fujarj iz;kl djus dh vko’;drk gksrh gSA 

Hkk”kk O;ogkj dks izHkko’kkyh :i ls lapfyr djus ds fy, bu pkj dkS’kyksa ij vf/kdkj ikuk vfuok;Z 

ekuk tkrk gSA ^^ lkekU; :i ls Hkk”kk;h dkS’ky fuEufyf[kr ekus tkrs gSa & 

1- Jo.k dkS’ky  

2- okp.k dkS’ky 

3- iBu dkS’ky 

4- ys[ku dkS’kyA **8  
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dkS’ky fodkl gsrq f’k{kk ds varxZr fufeZr fganh ikB~;dze dk Lo:i ,oa fo’ks”krk,Wa  

1- fganh O;kdj.k vkSj laizs"k.k 

2- fganh Hkk"kk vkSj laizs"k.k 

1- fganh O;kdj.k vkSj laizs"k.k 

 fganh O;kdj.k ,oa jpuk & laKk] loZuke] fo'ks"k.k] fØ;k ,oa vO;; dk ifjp;A 

 milxZ] izR;; rFkk leklA Ik;kZ;okph 'kCn] foykse 'kCn] vusd 'kCnksa ds fy, 

 ,d 'kCn] 'kCn 'kqf)] okD; 'kqf)] eqgkojs vkSj yksdksfDr;ka] iYyou ,oa la{ksi.kA 

 laizs"k.k dh vo/kkj.kk vkSj egŸo 

 laizs"k.k ds izdkj 

 laizs"k.k ds ek/;e 

 laizs"k.k dh rduhd 

 v/;;u] okpu ,oa ppkZ % izfØ;k ,oa cks/k 

 lk{kkRdkj] Hkk"k.k dyk ,oa jpukRed ys[ku 

2- fganh Hkk"kk vkSj laizs"k.k 

 Hkk"kk dh ifjHkk"kk] izd`fr ,oa fofo/k :Ik 

 fganh Hkk"kk dh fo'ks"krk,¡ % fØ;k] foHkfDr] loZuke] fo'ys"k.k ,oa vO;; laca/khA 

 fganh dh o.kZ&O;OkLFkk % LOkj ,oa O;atuA 

 Loj ds izdkj & âLo] nh?kZ rFkk la;qDrA 

 O;atu ds izdkj & Li'kZ] vUrLFk] Å"e] vYizizk.k] egkizk.k] ?kks"k rFkk v?kks"kA 

 o.kksZa dk mPpkj.k LFkku % d.B~;] rkyO;] ew)ZU;] nUR;] vks"B~; RkFkk nUrks"B~;A 

 cyk?kkr] laxe] vuqrku rFkk laf/kA 

 Hkk"kk laisz"k.k ds pj.k % Jo.k] vfHkO;fDRk] okpu rFkk ys[kuA 

 fganh okD; jpuk] okD; vkSj miokD;A okD; HksnA okD; dk :ikUrjA 

 HkkokFkZ vkSj O;k[;k] vk'k; ys[ku] fofo/k izdkj ds i= ys[kuA 
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3- dk;kZy;h fgUnh 

 fgUnh Hkk"kk ds fofHkUUk :i&jk"VªHkk"kk] jktHkk"kk] tuHkk"kkA 

 f'k{k.k ek/;e&Hkk"kk] lapkj Hkk"kk] ltZukRed Hkk"kk] ;kaf=d Hkk"kkA 

 jktHkk"kk dk Lo:Ik] Hkkjrh; lafo/kku eas jktHkk"kk laca/kh 

 ifjfu;ekoyh dk lkekU; ifjp;] jktHkk"kk ds :Ik esa fgUnh ds le{k 

 O;kogkfjd dfBukb;k¡ ,oa laHkkfor lek/kkuA 

 fVIi.k ¼uksfVax½] izk:i.k@vkys[ku ¼Mªk¶fVax½] iYyou] la{ksi.kA 

 fofHkUu izdkj ds i=kpkj] iz'kklfud i=koyh dh fu"iknu izfØ;kA 

 ikfjHkkf"kd 'kCnkoyhA 

 dk;kZy;h iz;kstuksa esa fofHkUu ;kaf=d midj.kksa dk vuqiz;ksx & 

 dEI;wVj] ySiVkWi] VScysV] VsyhfizaVj] VsysDl] ohfM;ks dkUÝasflaxA 

4- Hkk"kk f'k{k.k 

 fgUnh Hkk"kk ,oa 'kCn Hk.Mkj & rRle] rn~Hko] ns'kt] fons'kt] 

 d`f=eA 

 izrhd Hkk"kk] feFkdh; Hkk"kk] ewd&cf/kj Hkk"kk] czsy fyfi izf'k{k.kA 

 Hkkf"kd izf'k{k.k ds fofHkUu Lrj& izkjafHkd d{kkvksa esa] mPp f'k{kk 

 laLFkkvksa esa] fgUnhrj Hkkf"k;ksa] foHkkf"k;ksa& fonsf'k;ksa ds chp f}rh; 

 Hkk"kk ds :Ik esaA 

 Hkk"kk foKku ds ewyk/kkj& O;kdj.k cks/k] ekud orZuh dk Kku] 

 'kq) okD; foU;kl] oSKkfud mPpkj.k] ekudhd`r nsoukxjh fyfi 

 dk vH;klA 

 Ik;kZ;okph] lekukFkZd] foykse] xw<+kFkZokph] leJqr] vusd 'kCnksa ds 

 fy, ,d 'kCn;qXeA 

 nsoukxjh fyfi dk bfrgkl rFkk oSf'k"V~;] nsoukxjh dh 

 oSKkfudrk] dEI;wVjhdj.k dh n`f"V ls la{ksi.k] la'kks/ku dh 

 vko';drkA 

 fgUnh dk vuqiz;ksxkRed O;kdj.kA 

 'kSyh foKku&izkjafHkd ifjp;A 

 fgUnh Hkk"kk ds fof'k"V 'kCnksa dk Hkkjrh; Hkk"kkvksa ds lanHkZ esa 

 rqyukRed v/;;uA 
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 fgUnh Hkk"kk dk Hkfo";A 

 

5- vuqokn foKku 

 vuqokn dk rkRi;Z] vuqokn ds fofHkUu izdkj & Hkk"kkUrj.k] 

 lkjkuqokn rFkk :ikUrj.k esa lkE; & oS"kE;A vuqokn ds izeq[k 

 izdkj&dk;kZy;h] lkfgfR;d] Kku&foKkuijd] fof/kd] 

 okf.kfT;dA 

 vuqokn ds f'kYixr Hksn vfody vuqokn ¼fyVjy½] 

 Hkkokuqokn@Nk;kuqokn] vk'kq vuqokn] Mfcax] dEI;wVj vuqoknA 

 lkfgfR;d vuqokn ds izeq[k :Ik&dkO;kuqokn] dFkkuqokn] 

 ukV~;kuqoknA 

 vuqokn esa Ik;Zos{k.k ¼osfVax½ dh HkwfedkA 

 oSKkfud rduhdh 'kCnkoyh dk vuqokn] eqgkojksa@yksdksfDr;ksa dk 

 vuqokn] Lkaf{kIrk{kjksa rFkk dwVinksa dk vuqokn] vkapfyd 'kCnkoyh 

 dk vuqokn] O;atukijd yk{kf.kd in iz;ksxksa dk vuqoknA 

 vuqokn dh lEiknu izfof/kA 

 vuqoknd dh vgZrk vkSj lQy vuqokn ds vfHky{k.kA 

 fo'o Hkk"kkvksa dh izeq[k d`fr;ksa ds fgUnh vuqokn ,oa fgUnh dh 

 izeq[k d`fr;ksa ds fo'oHkk"kkvksa esa fd;s x;s vuqoknA 

 Hkkjr esa vuqokn izf'k{k.k ds izeq[k dsUnz] vuqokn ds jk"Vªh; 

 izkf/kdj.k ds xBu dh vko';drkA 

 fgUnh vuqokn dk Hkfo";A 

6- laHkk"k.k dyk 

 laHkk"k.k dk vFkZA laHkk"k.k ds fofHkUu :Ik&okrkZyki] O;k[;ku] okn 

 fookn] ,dyki] vokfpd vfHkO;fDr] tu lacks/kuA 

 tu lEidZ esa okd~dyk dh mi;ksfxrk 

 laHkk"k.k dyk ds izeq[k miknku & ;Fks"V Hkk"kk Kku] ekud mPpkj.k ] 

 lVhd izLrqfr] vUrjky /ofu ¼okY;we½]osx] ygtk ¼,Dls.V½ 

 laHkk"k.k dyk ds fofHkUu :Ik] mn~?kks"k.kk dyk ¼vukmUlsesaV½] vka[kksa ns[kk 

 gky ¼desUVªh½] lapkyu ¼,adfjax½ okpu dyk] lekpkj okpu ¼jsfM;ks] Vhoh- 
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 ½ eaph; okpu ¼dfork] dgkuh] O;aX; vkfn½ 

 okn&fookn izfr;ksfxrk ,oa lewg laoknA 

 yksd iz'kklu] tulEidZ ,oa foi.ku ds fodkl esa laHkk"k.k dyk dk 

 ;ksxnkuA 

 laoknh Hkk"kk ¼duolsZ'kuy ySaXost½ ds :Ik esa fgUnh dh Hkkf"kd laosnuk 

 dh foospukA 

 

7- Hkk"kk dEI;wfVax 

 dEI;wVj izca/ku&gkMZos;j] lkW¶Vos;j] izeq[k ,fIyhds'ku iSdst] 

 osclkbV] bZ&esy] osc lfQZaxA 

 bysDVªkWfud ehfM;k] lh-Mh-]eksckbYk vkSj fdaMy] eSXthu dk fuekZ.kA 

 eYVhehfM;k dh dk;Z iz.kkyhA 

 dEI;wVj esa MkVk izfof"V] Lef̀r ¼eseksjh½] lwpuk laxzg.kA 

 dEI;wVj eqnz.kA 

 lwpuk izkS|ksfxdh dk Lo:IkA 

 lapkj izkS|ksfxdh dh iz;kstuh; 'kCnkoyhA 

 lapkj Hkk"kk ds :i esa fgUnh dh miyfC/k;k¡A 

 dEI;wVj esa fgUnh ds fofHkUu vuqiz;ksxA 

 dEI;wVj vuqoknA 

 jsfM;ks vkSj Vsyhfotu ds dEI;wVj lkf/kr dk;ZØeA 

 

8- jax vkys[k ,oa jaxeap 

 ukVd ds izeq[k izdkj vkSj mudk jpuk fo/kku&iw.kkZadh] ,dkadh] yksdukVd] 

 izglu] dkO;ukVd] uqDdM+ ukVd] izrhdukVd] HkkoukVd] ikB~;ukVd] jsfM;ks 

 ukVd] Vhoh ukVdA 

 fgUnh ukV~;'kkL= vkSj ukV~;ys[ku dk bfrgkl 

 fgUnh ukVd dh izeq[k izo`fÙk;k¡ & lkekftd] lkaLd`frd] ,sfrgkfld] 

 leL;kewyd rFkk ,clMZ ukVdA 

 fgUnh ds izeq[k ukVd vkSj ukVddkjA 

 fgUnh jaxeap ds izeq[k :Ik &1-'kkSfd;k eap 2- O;kolkf;d eap 3- ljdkjh eapA 

 fgUnh {ks= dh izfl) jax'kkyk,a rFkk laLFkk,aA 
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 jax f'kYi izf'k{k.k] jax LFkkiR;] jax lTtk] jax nhiu] /ofu O;oLFkk ,oa izlk/ku] 

 funsZ'ku ,oa vfHku;A jaxeaph; Hkk"kk dh fo'ks"krk,aA 

 jax vkys[k dh izfof/k & oLrqfo/kku] ik= ifjdYiuk] ifjfLFkfr ;kstuk] laokn 

 ys[ku dk oSf'k"V~;] jax funsZ'kksa dh mi;ksfxrkA 

 jax leh{kk dk egŸoA 

9- pyfp= ys[ku 

 Hkkjrh; flusek dk bfrgklA 

 fgUnh dh vkjafHkd ewd vkSj lokd~ fQYesaA 

 foxr 'krkCnh dh yksdfiz; fgUnh fQYesa] yksdfiz; fQYeh xhr rFkk izfl) 

 laoknA 

 izeq[k funsZ'kd ,oa vfHkusrkA 

 gkWyhoqM fQYeksa dh fgUnh MfcaxA 

 ckWyhoqM dk fgUnh fQYeh m|ksxA 

 fQYe fuekZ.k dh izfØ;kA 

 fgUnh iVdFkk ys[ku ¼flusfj;ks½ dk Øfed fodkl] laokn ys[ku&iz.kkyh 

 ;k izfof/kA 

 jhesd fQYeksa dk Hkkf"kd i{k] ledkyhu fgUnh fQYeksa dh Hkkf"kd 

 lajpukA 

 o`Ùk fp= dh fuekZ.k i)fr] QhpjA 

 fgUnh esa fufeZr foKkiu fQYesa ¼,M~&fQYesa½A 

 fQYeh vfHkusrkvksa }kjk mPpkfjr laoknksa dk Lofue ds vk/kkj ij 

 fo'ys"k.kA 

 fgUnh dh fo'o O;kfIr esa fQYeksa dh HkwfedkA fgUnh dh izeq[k fQYeksa ds 

 vk/kkj ij Hkkf"kd lajpuk dk O;kogkfjd izf'k{k.k& nsonkl ¼rhuksa 

 fufeZfr;k¡½ rFkk 'kksysA 

 

10- lekpkj ladyu vkSj ys[ku 

 lekpkj % vo/kkj.kk] ifjHkk"kk] cqfu;knh rRo] lekpkj vkSj laokn] lajpuk 

 ¼?kVd½] lekpkj ewY;A lekpkj ds lzksrA 

 lekpkj laxzg&i)fr vkSj ys[ku&izfØ;k % fl)kUr vkSj ekxZn'kZd ckrsaA 
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 fodkl'khy vkSj tu#fp dh n`f"V;k¡A 

 lekpkj dk oxhZdj.kA [kksth] O;k[;kRed] vuqorZu lekpkjA 

 laoknnkrk % Hkwfedk] vgZrk] Jsf.k;k¡] izdk;Z ,oa O;ogkj&lafgrkA 

 fjiksfV±x ds {ks= vkSj izdkj % fo/kkf;dk] U;k;ikfydk] ea=ky; vkSj iz'kklu] 

 fons'k] j{kk] jktuhfr] vijk/k vkSj U;k;ky;] nq?kZVuk ,oa uSlfxZd vkink] 

 xzkeh.k] d`f"k] fodkl] vFkZ ,oa okf.kT;] cSBdsa ,oa lEesyu] laxks"Bh] i=dkj 

 okrkZ] lkfgR; ,oa laLÑfr] foKku] vuqla/kku ,oa rduhdh fo"k;] [ksydwn] 

 i;kZoj.k] ekuokf/kdkj vkSj vU; lkekftd fo"k;ksa vkSj {ks=ks a ls lEcfU/kr 

 fjiksfV±xA 

 bysDVªkWfud ek/;eksa ls izkIr lekpkjksa dk iquysZ[kuA 

 yhM % vFkZ] izdkj] fo'ks"krk] egŸoA 

 'kh"kZd % vFkZ] izdkj] fy[kus dh dyk] egŸoA 

 fjiksfV±x % dyk vkSj foKku ds :i esa fo'ys"k.k] oLrqijdrk vkSj Hkk"kk&'kSyhA 

11- laiknu izfØ;k vkSj lkt&lTtk 

 laiknu % vo/kkj.kk] mís';] vk/kkjHkwr rŸo] fu"i{krk vkSj lkekftd lanHkZ] 

 lekpkj fo'ys"k.k] laiknu&dyk ds lkekU; fl)kUrA 

 laiknd vkSj milaiknd % ;ksX;rk] nkf;Ro vkSj egŸoA 

 lekpkj ewY;] yhM] vkeq[k] 'kh"kZd&ys[ku vkfn izR;sd n`f"V ls p;fur 

 lkexzh dk ewY;kadu vkSj laiknuA laiknu fpg~u vkSj orZuh iqfLrdkA 

 fiazV ehfM;k dh iz;kstuijd 'kCnkoyhA 

 laikndh; ys[ku % izeq[k rŸo ,oa izfof/kA laikndh; dk lekkftd izHkkoA 

 lekpkj i= vkSj if=dk ds fofo/k LrEHkksa dh ;kstuk vkSj mudk laiknuA 

 lkfgR; vkSj dyk txr dh lkexzh ds laiknu dh fo'ks"krk,¡A Nk;kfp=] 

 dkVwZu] js[kkfp=] xzkfQDl vkfn dk laiknuA 

 fgUnh ds jk"Vªh; vkSj izkarh; lekpkj i=ksa dh Hkk"kk] vkapfyd izHkko vkSj 

 orZuh dh leL;k,¡A 

 lkt&lTtk vkSj rS;kjh % xzkfQDl vkSj vkdYiu ds ewyHkwr fl)kUrA 

 eqnz.k ds rjhds] nSfud lekpkj i= dk i`"B&fuekZ.k ¼Meh½] if=dk dh 

 lkt&lTtk] jax&la;kstuA 
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12- ltZukRed ys[ku ds fofo/k {ks= 

 fjiksrkZt+ % vFkZ] Lo:i] fjiksrkZt ,oa vU; x| :i] fjiksrkZt vkSj Qhpj ys[ku&izfof/kA 

 Qhpj ys[ku % fo"k;&p;u] lkexzh&fu/kkZj.k] ys[ku&izfof/kA lkekftd] vkfFkZd] 

 lkaLÑfrd] foKku] i;kZoj.k] [ksydwn ls lEc) fo"k;ksa ij Qhpj ys[kuA 

 lk{kkRdkj ¼b.VjO;w@HksaVokrkZ½ % mís';] izdkj] lk{kkRdkj&izfof/k] egŸoA 

 LraHk ys[ku % lekpkj i= ds fofo/k LraHk] LraHk ys[ku dh fo'ks"krk,¡] lekpkj i= vkSj lkof/k 

if=dkvksa ds fy, lelkef;d] Kkuo/kZd vkSj euksjatd lkexzh dk ys[kuA lIrkgkar vfrfjDr 

lkexzh vkSj ifjf'k"VA 

 n`';&lkexzh ¼Nk;kfp=] dkVwZu] js[kkfp=] xzkfQDl vkfn½ ls lacfU/kr ys[kuA 

 cktkj] [ksydwn] fQYe] iqLrd vkSj dyk leh{kkA 

 vkfFkZd i=dkfjrk] [ksy i=dkfjrk] xzkeh.k vkSj fodkl i=dkfjrk] QksVks i=dkfjrkA 

 

13- fgUnh dh lkaLÑfrd i=dkfjrk 

 lkaLÑfrd i=dkfjrk % vo/kkj.kk] vFkZ vkSj egŸoA ijEijkxr] vk/kqfud vkSj mRrj vk/kqfud 

lektA laLÑfr] yksdlaLÑfr] yksdfiz; laLÑfr] vilaLÑfrA cktkj] laLÑfr vkSj lapkj ek/;eA 

 lkaLÑfrd laokn % vFkZ] Hksn vkSj fo'ks"krk,¡A lkaLÑfrd laoknnkrk dh ;ksX;rk,¡ % vkLoknu] 

vUoh{k.k] dYiuk'khyrk vkfnA lkaLÑfrd laokn ds {ks=ksa dk ifjp; eapdyk] i;ZVu] iqjkrRo 

laxzgky; vkfnA 

 eapdyk vkSj i=dkfjrk % jaxeap( laxhr&xk;u] oknu ¼rky ok|] ra= ok|½ vkSj u`R; ds 

dk;ZØe laokn ys[ku vkSj leh{kkA fp=dyk ¼isafVax] xzkfQd] VsDlVky fMtkbu½] f'kYidyk] 

LFkkiR; dyk ds dk;ZØe % laokn ys[ku vkSj leh{kkA 

 i;ZVu i=dkfjrk & izeq[k /kkfeZd LFkyksa] Lekjdksa vkSj izkÑfrd lEinkvksa dk 

 ifjp; % laokn ys[ku vkSj leh{kkA Nk;kfp= ¼QksVkxzkQh½ vkSj fp= i=dkfjrk% 

 tulapkj ek/;e ds :i esa Nk;kfp=] Nk;kfp= ysus dh rjhds] midj.k vkSj iz;ksx dh fof/kA 

 fp= i=dkfjrk % fl)kUr vkSj O;ogkj] fp= lEiknu] lfp= :id ¼Qhpj½] izn'kZuhA 

 pyfp= ¼Nk;kNfo@fQYe½ i=dkfjrk% lapkj ek/;e ds :i esa fQYe vkSj fofM;ks] y?kqfQYe] 

o`Rrfp=] /kkjkokfgd % ifjp; vkSj fodkl( fQYe i`"B dk vkdYiu vkSj vfHkfoU;klA 

 

fu”d”kZ & 

 mi;qZDr foospu ls ;g Li”V gks tkrk gS fd orZeku le; f’k{kk dk ladzkafr dky gSA O;fDr 

vkSj lekt thou esa vk;s ifjorZuksa ds vuqdwy f’k{kk nsuk f’k{kk O;oLFkk dk mn~ns’; gksrk gSA thou ds 

fy,  midkjd rFkk iwjd f’k{kk nsuk vkt furkar vko’;d gks x;k gSA dkS’ky fodkl f’k{kk dsoy 
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O;kolkf;d izf’k{k.k laLFkkvksa esa gh ugha cfYd ijaijkxr f’k{kk laLFkkuksa ds ek/;e ls nsuk vkt fuok;Z 

gks x;k gSA ijaijkxr f’k{kk ‘kk[kkvksa dks rFkk f’k{kk fo”k;ksa dks dkS’ky fodkl ds vuq:i <kyus dh 

izfdz;k fo’ofo|ky; vuqnku vk;ksx rFkk ekuo lalk/ku fodkl ea=ky; dh vksj ls rst gks x;h gSA 

Hkk”kk dk gekjs thou esa vuU; lk/kkj.k egRo jgk gSA Hkk”kk euq”; ds laizs”k.k rFkk laokn dks 

lkFkZd cuk nsrh gSA vkt dkS’ky fodkl ds varxZr Hkk”kk ds fofHkUu dkS’kyksa dks vkRelkr dj jkstxkj 

ds fofHkUu voljksa dk ykHk mBk;k tk ldrk gSA fo’ofo|ky; vuqnku vk;ksx us fganh Hkk”kk dks 

jkstxkjijd cukus gsrq dkS’ky fodklk/kkfjr ikB~;dze dk fuekZ.k fd;k gSA ;g ikB~;dze v/; srkkvksa dks 

jkstxkj ds fofHkUu voljksa iznku djrk gSA dkS’ky fodkl ds varxZr fganh Hkk”kk ds fofHkUu igyqvksa 

dks ysdj cuk;k x;k ;g ikB~;dze vius vkiesa ,d vkn’kZ ikB~;dze gSA  

lanHkZ % 

1- ckjgoha iapo"khZ; ;kstuk ¼2012&17½ elkSnk –f"Vdks.k çys[k, http://hindi-indiawaterportal-

org/node/38351 

2- ‘kekZ jkeukFk] ‘kekZ jktsanz dqekj] f’k{kk n’kZu i`”B 132  

3- ‘kekZ jkeukFk] ‘kekZ jktsanz dqekj] f’k{kk n’kZu i`”B 16  

4- ‘kekZ jkeukFk] ‘kekZ jktsanz dqekj] f’k{kk n’kZu i`”B 18 

5- MkW- flag iadt] leFkZ Hkkjr] i`”B 29  

6- MkW- flag iadt] leFkZ Hkkjr] i`”B 44  

7- prqosZnh MkW-f’k[kk] fganh f’k{k.k] i`”B 72 

8- Kkuh] xqIrk ,oa nqcs] fganh Hkk”kk f’k{k.k’kkL=] i`”B 19   

9- www.ugc.ac.in 
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60. ÃÖÓ¿ÖÖê¬ÖÖÖ“Öê ¯ÖÏ�úÖ¸ü 

 

´ÖÖ•ÖÔ¤ü¿ÖÔ•ú ÃÖÓ¿ÖÖê¬Ö•ú 

¯ÖÏÖ.›üÖò.×¾Ö¿ÖÖ»Ö ¸üÖ¾ÖÃÖÖÆêü²Ö ¯ÖŸÖÓ�Öê 

¸üÖ•µÖ¿ÖÖÃ¡Ö ÃÖÓ¿ÖÖê¬ÖÖ �ëú¦ü, 

×¯Ö¯Ö»ÃÖ �úÖò»Öê•Ö, ÖÖÓ¤êü›ü 

ŸÖê•ÖÃÖ ¤üê¾Ö²ÖÖ¸üÖ¾Ö �úÖÓ²Öôêû 

¸üÖ•µÖ¿ÖÖÃ¡Ö ÃÖÓ¿ÖÖê¬ÖÖ •ëú¦ü, 

×¯Ö¯Ö»ÃÖ �úÖò»Öê•Ö, ÖÖÓ¤êü›ü 

  

 

¯ÖÏÃŸÖÖ¾ÖÖÖ : - 

 " –ÖÖÖÖÃÖÖšüß" µÖÖ †£ÖÖÔÖê“Ö ÃÖÓ¿ÖÖê¬ÖÖ ÆüÖ ¿Ö²¤ü ¯ÖÏ“Ö×»ÖŸÖ —ÖÖ»Öê»ÖÖ †ÖÆêü. ÃÖ´ÖÖ•Ö ¿ÖÖÃ¡ÖÖ“µÖÖ �úÖê�ÖŸµÖÖÆüß 

†¬µÖµÖÖÖÃÖÖšüß ÃÖÓ¿ÖÖê¬ÖÖÖ“Öß ³Öã×´Ö�úÖ ´ÖÆüŸ¾ÖÖ“Öß ´ÖÖÖ»Öß •ÖÖŸÖê. ÃÖÓ¿ÖÖê¬ÖÖÖ«üÖ¸êü“Ö ÃÖ´ÖÖ•ÖÖŸÖß»Ö ŸÖ£µÖê ¾Ö ŸÖŸ¾Öê ¿ÖÖê¬ÖæÖ �úÖœü»Öß 

•ÖÖŸÖÖŸÖ. Ö¾Ö-Ö×¾ÖÖ ÃÖÓ¿ÖÖê¬ÖÖÖ«üÖ¸êü“Ö Ö¾ÖßÖ –ÖÖÖÖ“Öß ×ÖÙ´ÖŸÖß �êú»Öß •ÖÖŸÖê.  

 ÃÖÓ¿ÖÖê¬ÖÖ ´Æü�Ö•Öê �êú¾Öôû ŸÖ£µÖÖ“Öê ‹�ú×¡Ö�ú¸ü�Ö �ú¸ü�Öê ´Æü�Öê ¿ÖÖÃ¡Ö Ö¾Æêü, ŸÖ¸ü ŸÖ£µÖ †Ö×�Ö ŸµÖÖ“Öß ×¾Ö×¾Ö¬ÖŸÖÖ µÖÖ 

ÃÖãÃÖÓ²Ö¬Ö ¯Ö¸üÃ¯Ö¸üÖ¾Ö»ÖÓ²ÖßŸÖ ¸ü“ÖÖÖ µÖÖ ¤üÖêÆüß ‘Ö™ü�úÖ“ÖÖ ¿ÖÖÃ¡Ö µÖÖ ÃÖÓ�ú»¯ÖÖêŸÖ ÃÖ´ÖÖ¾Öê¿Ö ÆüÖêŸÖ †ÃÖŸÖÖê. ÃÖÓ¿ÖÖê¬ÖÖÖ»ÖÖ ‡Ó�ÖÏ•ÖßŸÖ 

×¸üÃÖ“ÖÔ (Research) ´Æü™ü»Öê •ÖÖŸÖê. ×¸üÃÖ“ÖÔ µÖÖ“ÖÖ †£ÖÔ ¯ÖãÆüÖ ¯ÖãÆüÖ ¿ÖÖê¬Ö ‘Öê�Öê †ÃÖŸÖÖ ÆüÖêŸÖÖê.  

 

¾µÖÖ•µÖÖ : - 

 ¾Öê²ÖÃ™ü̧ ü“ÖÖ ¿Ö²¤ü�úÖêÂÖ : "ÃÖÓ¿ÖÖê¬ÖÖ ´Æü�Ö•Öê �úÖê�ÖŸµÖÖÆüß –ÖÖÖ ¿ÖÖ�ÖêŸÖ Ö×¾ÖÖ †£Ö¾ÖÖ •ÖãÖß ŸÖ£µÖ ¿ÖÖê¬Ö�µÖÖÃÖÖšüß 

†Ö×�Ö •ÖæÖß ŸÖ£µÖê ¾Ö ŸÖŸ¾Öê ¯Ö×¸ü�Ö�ÖÖÃÖÖšüß ŸÖµÖÖ¸ü �êú»Öê»ÖÖ ×“Ö×�úŸÃÖ�ú ¾Ö ¯Ö¬¤ü¿Öß¸ü †³µÖÖÃÖ ÆüÖêµÖ."  

´ÖÖê—Ö¸ü“µÖÖ ´ÖŸÖê : - 

 "ÃÖÖ´ÖÖ×•Ö�ú ‘Ö™üÖÖ ¾Ö ÃÖ´ÖÃµÖÖ µÖÖ²ÖÖ²ÖŸÖ Ö×¾ÖÖ –ÖÖÖ ¯ÖÏÖ¯ŸÖ ¾ÆüÖ¾Öê ´Æü�ÖæÖ �êú»Öê»µÖÖ �Îú´Ö²Ö¬¤ü ÃÖÓ¿ÖÖê¬ÖÖÖÃÖ ÃÖ´ÖÖ×•Ö�ú 

ÃÖÓ¿ÖÖê¬ÖÖ ´Æü™ü»Öê •ÖÖŸÖê." 

 µÖÖ¾Ö¹ýÖ �Ö·µÖÖ †£ÖÖÔÖê ÃÖÓ¿ÖÖê¬ÖÖ ´Æü�Ö•Öê ¾Öî–Ö×Ö•ú ¯Ö¬¤üŸÖß ¯ÖÏŸµÖ�ÖÖŸÖ �úÖµÖÔÛ¾ÖŸÖ �ú¸ü�µÖÖÃÖÖšüß †×¬Ö�ú ×ÖµÖ´Ö²Ö¬¤ü, 

†Ö�úÖ¸ü²Ö¬¤ü, ÃÖã¾µÖÛÃ£ÖŸÖ †¿Öß ¯ÖÏ×�ÎúµÖÖ ÆüÖêµÖ.  

ÃÖÓ¿ÖÖê¬ÖÖÖ“Öê ¯ÖÏ�úÖ¸ü :- 

1) ´ÖÖî»Öß•ú Ø•ú¾ÖÖ ¿Öã¬¤ü ÃÖÓ¿ÖÖê¬ÖÖ  

2) ¾µÖ¾ÖÆüÖ ü̧ß•ú Ø•ú¾ÖÖ ×•ÎúµÖÖ×³Ö´Öã•Ö ÃÖÓ¿ÖÖê¬ÖÖ  

1) ´ÖÖî»Öß•ú Ø•ú¾ÖÖ ¿Öã¬¤ü ÃÖÓ¿ÖÖê¬ÖÖ :-  

 ´ÖÖî»Öß�ú ÃÖÓ¿ÖÖê¬ÖÖÖŸÖ ÃÖÖ´ÖÖ×•Ö�ú •Öß¾ÖÖ †Ö×�Ö ‘Ö™üÖÖ µÖÖÓ“µÖÖ †Ö¬ÖÖ¸êü ́ Öã»Ö³ÖãŸÖ ØÃÖ¬¤üÖŸÖ Ø�ú¾ÖÖ ×ÖµÖ´Ö ¿ÖÖê¬Ö»Öê •ÖÖŸÖÖŸÖ. µÖÖ ×ÖµÖ´ÖÖ“µÖÖ 

†Ö¬ÖÖ ȩ̂ü“Ö Ö×¾ÖÖ –ÖÖÖ Ø�ú¾ÖÖ ×ÖµÖ´Ö ¿ÖÖê¬Ö»Öê •ÖÖŸÖÖŸÖ. µÖÖ¯ÖÏ�úÖ ü̧“Öê ÃÖÓ¿ÖÖê¬ÖÖ ¯ÖÏ�úÖ ü̧ÖŸÖ •ÖãµÖÖ ×ÖµÖ´ÖÖ“Öß ¯Ö›üŸÖÖôû�Öß Ø�ú¾ÖÖ ŸÖ¯ÖÖÃÖ�Öß �êú»Öß •ÖÖŸÖê. 
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•Ö ü̧ ×ÖµÖ´Ö �úÖ»Ö²ÖÖÆüµÖ Ø�ú¾ÖÖ ˆ¯ÖµÖÖê�Ö ¿ÖãµÖ †ÃÖê»Ö ŸÖ¸ü ŸµÖÖŸÖ Ö×¾ÖÖ ÃÖã¬ÖÖ¸ü�ÖÖ �ú¹ýÖ Ö×¾ÖÖ ×ÖµÖ´ÖÖ“Öß ´ÖÖÓ›ü�Öß �êú»Öß •ÖÖŸÖê. ÆüÖ Ö×¾ÖÖ ×ÖµÖ´Ö 

Ö×¾ÖÖ ¯Ö× ü̧ÛÃ£ÖŸÖß¿Öß †Öã¹ý¯Ö ÆüÖêŸÖÖê.  

 ÆüÖ ÃÖÓ¿ÖÖê¬ÖÖ ¯ÖÏ�úÖ ü̧ ×ÃÖ¬¤üÖÓŸÖß�ú Ã¾Ö¹ý¯ÖÖ“ÖÖ †ÃÖŸÖÖê. ´ÖÖî»Öß�ú ÃÖÓ¿ÖÖê¬ÖÖ �êú¾Öôû ‹�ÖÖ¤üµÖÖ ‘Ö™üÖê“Öê Ø�ú¾ÖÖ ÃÖ´ÖÃµÖê“Öê ´Öãôû �úÖ ü̧�Ö 

¿ÖÖê¬Ö�µÖÖÃÖÖšüß ˆ¯ÖµÖÖê�ÖÖŸÖ †Ö�Ö»ÖÖ •ÖÖŸÖÖê.  

2) ¾µÖ¾ÖÆüÖ¸üß•ú Ø•ú¾ÖÖ ×•ÎúµÖÖ×³Ö´Öã•Ö ÃÖÓ¿ÖÖê¬ÖÖ  

 ¸üÖò²Ö™Ôü Ø»Ö›üÖê µÖÖ ÃÖÓ¿ÖÖê¬ÖÖ ¯Ö¬¤üŸÖß“ÖÖ ¯Öã̧ üÃ�úÖ ü̧ �êú»ÖÖ †ÖÆêü. µÖÖ ¯ÖÏ�úÖ ü̧“µÖÖ ÃÖÓ¿ÖÖê¬ÖÖÖŸÖ ×´ÖôûÖ»Öê»µÖÖ –ÖÖÖÖ“ÖÖ ´ÖÖÖ¾Öß ×•Ö¾ÖÖÖ¿Öß 

�ú»µÖÖ�ÖÖÃÖÖšüß ˆ¯ÖµÖÖê�Ö ¾ÆüÖ¾ÖÖ ÆüÖ ¯ÖḮ Öã�Ö ˆ§ê¿Ö †ÃÖŸÖÖê. µÖÖ ¯Ö¬¤üŸÖßÖãÃÖÖ¸ü ÃÖÓ¿ÖÖê¬ÖÖ ÃÖ´ÖÃµÖê“ÖÖ ¿ÖÖê¬Ö ‘Öê�Öê, Ö×¾ÖÖ ÃÖ´ÖÃµÖÖ ×ÖÙ´ÖŸÖß»ÖÖ 

ÆüÖê�µÖÖ¯ÖÖÃÖæÖ ¯ÖÏ×ŸÖ²ÖÓ¬Ö �ú¸ü�µÖÖ“ÖÖ ¯ÖÏµÖŸÖ �êú»ÖÖ •ÖÖŸÖÖê. ¯ÖÏÃ£ÖÖ×¯ÖŸÖ ÃÖ´ÖÃµÖê¾Ö ü̧ ˆ¯ÖÖµÖÖ µÖÖê•ÖÖÖ ÃÖã“Ö×¾Ö»Öß •ÖÖŸÖê. –ÖÖÖÖ“ÖÖ ¾µÖ¾ÖÆüÖ ü̧ß�ú ¾ÖÖ¯Ö¸ü 

•ú¸ü•µÖÖ¾Ö ü̧ µÖÖ ÃÖÓ¿ÖÖê¬ÖÖ ¯ÖÏ�úÖ ü̧ÖŸÖ ³Ö ü̧ ×¤ü»ÖÖ •ÖÖŸÖÖê.  

 †Ö¬Öã×Ö�ú ŸÖÓ¡Ö–ÖÖÖ, Ö×¾ÖÖ ´ÖÖ×ÆüŸÖß µÖÖ“ÖÖ ÃÖ´ÖÖ•ÖÖ×³Ö´Öã�Ö ˆ¯ÖµÖÖê�Ö �ú¿ÖÖ ¯Ö¬¤üŸÖßÖê ÆüÖê‡Ô»Ö µÖÖ“Öê ×ÖµÖ´Ö µÖÖ ÃÖÓ¿ÖÖê¬ÖÖ ¯ÖÏ�úÖ ü̧ÖŸÖ ¿ÖÖê¬Ö»Öê 

•ÖÖŸÖÖŸÖ.  

 ÃÖÖÓ̧ üÖ¿Ö Ã¾Ö¹ý¯ÖÖŸÖ ÃÖÖÓ�ÖÖµÖ“Öê —ÖÖ»µÖÖÃÖ ÃÖÓ¿ÖÖê¬ÖÖ Æüß ‹�ú ¾Öî–ÖÖ×Ö�ú ¯Ö¬¤üŸÖß †ÖÆêü. µÖÖ ¯Ö¬¤üŸÖß«üÖ ȩ̂ü Ö×¾ÖÖ –ÖÖÖ, ŸÖ£µÖ, ÃÖ´ÖÃµÖÖ, 

¿ÖÖê¬Ö»ÖµÖÖ •ÖÖŸÖÖŸÖ. ÃÖ´ÖÖ×•Ö�ú ¿ÖÖÃ¡ÖÖ“µÖÖ –ÖÖÖÖ“µÖÖ �ú�ÖÖ ¹ý¤üÖ¾Ö�µÖÖ“Öß ´ÖÆüŸ¾ÖÖ“Öß ³Öã×´Ö�úÖ ÃÖÓ¿ÖÖê¬ÖÖÖŸÖ �êú»Öß •ÖÖŸÖê.  

×ÖÂ•úÂÖÔ : - 

1) ÃÖÖ´ÖÖ×•Ö�ú ÃÖÓ¿ÖÖê¬ÖÖ Æüß ‹�ú ×Ö ü̧ŸÖÓ ü̧ ¯ÖÏ×�ÎúµÖÖ †ÖÆêü.  

2) ÃÖÖ´ÖÖ×•Ö�ú ÃÖÓ¿ÖÖê¬ÖÖ Æêü ˆ¯ÖµÖÖê�Öß †ÃÖÖ¾Öê.  

3) ÃÖÓ¿ÖÖê¬ÖÖÖŸÖ ÃÖ´ÖÃµÖÖ Æüß �ëú¦üß³ÖãŸÖ †ÃÖŸÖê.  

ÃÖÓ¤ü³ÖÔ •ÖÏÓ£Ö :- 

1) ÃÖ´ÖÖ•Ö¿ÖÖÃ¡ÖßµÖ ÃÖÓ¿ÖÖê¬ÖÖ ¯Ö¬¤üŸÖß - ‘ÖÖ™üÖêôêû ¸üÖ.ÖÖ.  

2) ÃÖÓ¿ÖÖê¬ÖÖ �ú¸üŸÖÖÖÖ - ›üÖò. ŸÖÖ¸ü•êú ×Ö»Ö´Ö, ›üÖµÖ´ÖÓ›ü ¯ÖÛ²»Ö�êú¿ÖÖ, ¯Öã�Öê  

3) ÃÖÓ¿ÖÖê¬ÖÖ ¯Ö¬¤üŸÖß¿ÖÖÃ¡Ö ¾Ö ŸÖÓ¡Öê - ›üÖò.†Ö�Ö»ÖÖ¾Öê ¯ÖÏ×¤ü¯Ö, ×¾ÖªÖ ¯ÖÏ�úÖ¿ÖÖ  
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61. la’kks/ku {ks=kr ekfgrh ra=Kkukpk mi;ksx 

izk-MkW-lkseoa’kh eqDrk ¼xax.ks½ 

Ykksdiz’kklu foHkkx izeq[k 

dS-jes’k ojiqMdj egkfo|ky;]lksuisB  

 

vBjkO;k ‘krdkr ekuokP;k cq/nhlkeF;kZeqGs vkS|ksfxd Økarh >kyh- rj folkO;k ‘krdkr 

ekfgrh ra=Kkuke/;s eksBh Økarh >kyh- ,dfolkos ‘krd gs ekfgrh ra=Kkukps ‘krd Eg.kwu vksG[kys 

tkr vkgs- vkt ekuokus ekfgrh ra=KkukP;k {ks=ke/;s ,o<h izxrh dsyh vkgs dh] lans’kogu O;oLFkk 

vfr tyn o izHkkoh >kyh vkgs- tx gs ,d [ksMs cuys vkgs fdaok tx ekuokP;k eqBhr dSn >kys 

vkgs- vls EgVys rj okoxs Bj.kkj ukgh- ekfgrh ra=Kkukus ekuoh thoukps izR;sd {ks= O;kiys vkgs- 

izR;sd {ks=kr ekfgrh ra=Kkukpk okij dj.ks vfuok;Z >kys vkgs- tls & cWad] f’k{k.k] O;kikj] m|ksx 

O;olk;] iz’kklu] nok[kkus ------ izR;sd {ks=kr ekfgrh ra=Kkukpk okij dj.ks vR;ko’;d >kys vkgs- 

R;kpizek.ks la’kks/ku {ks=krgh ekfgrh ra=Kkuikpk okij vfuok;Z >kyk vkgs- okLrfod ikgrk la’kks/ku 

dk;kZr ekfgrh ra=Kku okjnku Bjys vkgs- dkj.k la’kks/kdkyk vkiY;k la’kks/ku dk;kZr lax.kd o 

baVjusVP;k lgk¸;kus vf/kd mRd`”V fu”d”kZ izkIr gksrkr- la’kks/kuklkBh ykx.kkjh ekfgrh ladyu 

dj.ks o izkIr ekfgrhps fo’ys”k.k dj.ks vf/kd lksis >kys vkgs- lax.kdkpk okij d:u la’kks/kd vkiys 

la’kks/ku dk;Z vf/kd mRre izdkjs d: ‘kdrks- FkksMD;kr ekfgrh ladyukiklwu rs ‘kks/kizca/k r;kj 

dj.;ki;ZarP;k izR;sd VII;kaoj ekfgrh ra=Kkukpk izHkkoh okij d:u ?ksrk ;srks-  

la’kks/ku i/nrh %& 

 izLrwr ‘kks/kfuca/k fyfg.;klkBh nq¸;ke lk/ku lkexzhpk vk/kkj ?ks.;kr vkyk vkgs- R;ke/;s 

lanHkZxzaFk] ekflds o baVjusVpk okij dj.;kr vkyk vkgs-  

‘kks/k fuca/kkps mn~ns’k %&  

1½ ekfgrh ra=Kkukpk vFkZ Li”V dj.ks-  

2½ ekfgrh ra=Kkukps ?kVd Li”V dj.ks-  

3½ ekfgrh ra=Kkukpk la’kks/ku {ks=krhy mi;ksx Li”V dj.ks-  

x`fgrd`R;s  %& 

1½ vk/kqfud dkGkr ekfgrh ra=KkukeqGs la’kks/ku dk;Z vf/kd izHkkoh gksr vkgs- 

2½ ekfgrh ra=kukeqGs la’kks/ku dk;Z lwyHk >kys vkgs-  

 

 ekfgrh ra=Kkukph ladYiuk %& 

ekfgrh ra=Kku gh ladYiuk vkt loZ= :< >kyh vkgs- ekfgrh ra=Kku gh ladYiuk bysDVªhd 

lk/kuka’kh laca/khr vkgs- vFkkZr ekfgrh ra=Kkukr bysDVªhd lk/kukapk okij dsyk tkrks- ^ekfgrh iz{ksfir 

dj.;klkBh] lkBfo.;klkBh] r;kj dj.;klkBh fdaok frph nsok.k&?ksok.k dj.;klkBh okijyh tk.kkjh 

fo|qr midj.ks Eg.kts ekfgrh laizs”k.k ra=Kku- ;ke/;s jsfMvks] nwjn’kZu] fOgMhvks] fMfOgMh] nwj/ouh] 
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eksckbZy Qksu]mixzgkoj vk/kkfjr lsok lqfo/kk] lax.kd o R;k lacaf/kr gkMZosvj vkf.k lkW¶Vosvj v’kk 

xks”Vhapk lekos’k gksrks-g~;k O;frfjDr]fOgfMvks dkWUQjfUlax]bZesy]CykWx v’kk ra=kpkgh ;kr lekos’k 

gksrks*1 

 ekfgrh ra=Kkukph O;k[;k lax.kdk}kjs ekfgrhph izfdz;k dj.ks v’khgh dsyh tkrs- ekfgrhoj 

lax.kd bysDVªkWfuDl] nwjlapkj ek/;es ;klkj[;k ra=KkukekQZr izfdz;k d:u rh vadh; vFkok brj 

Lo:ikr fodflr dj.ks Eg.kts ekfgrh ra=Kku vlsgh EgVys tkrs- ekfgrh ra=Kku gs loZlekos’kd ra=Kku 

vkgs- ekfgrh ra=Kkukr lax.kd] bZ&esy] oYMZ laizs”k.k] okbZM] vkWfues’ku] baVjusV b- ra=Kkukpk varHkkZo 

gksrks-  

 ekfgrh ra=Kkukps ?kVd %& 

ekfgrh ra=Kkukps gkMZosvj vkf.k lkW¶Vosvj gs nksu vk/kkjHkwr ?kVd vkgsr-  

gkMZosvj %&   Eg.kts ekfgrh ra=Kkukrhy LokHkkfod ?kVd] ;ke/;s bysDVªkWfud ?kVd ts 

ekfgrhP;k izfdz;se/;s dkgh dk;Z djrkr R;kapk lekos’k gksrks- ;ke/;s lax.kd] lax.kdkpk iMnk] fizaVj] 

ekfgrhP;k izfdz;srhy brj ?kVd] nwj/ouh ok;lZ b-  

lkW¶Vosvj %&  

      Eg.kts gkMZosvjyk R;kps dk;Z dj.;klkBh dsysY;k lwpuk ;ke/;s lax.kdiz.kkyh lekos’k gksrks- 

baVjusV %&  

 baVjusV gh ekfgrh ra=Kkukrhy vR;ar egRRokph ckc vkgs- vkt txkyk ,d=hr dj.;kr 

baVjusVpk egRRokpk okVk vkgs- baVjusVP;k lgk¸;kus vkt loZ izdkjph dk;Z lgti.ks dsyh tkr vkgsr- 

bZ&esy] ekfgrh ‘kks/k] uksdjhpk ‘kks/k] vkWuykbZu frdhV cqdhax] vkWuykbZu cWad O;ogkj] vkWuykbZu 

[kjsnh ------ gh loZ dk;sZ baVjusVP;k lgk¸;kus dsyh tkr vkgsr-  

 ekfgrh ra=kkukpk la’kks/ku {ks=krhy mi;ksx %& 

 vk/kqfud dkGkr la’kks/kukdfjrk lax.kd gs ,d vfr’k; mi;qDr vls lk/ku cuys vkgs- la’kks/ku 

dk;kZe/;s ekfgrh ra=KkukP;k enrhus izHkkoh vpwd la’kks/ku djrk ;srs- lkekftd ‘kkL=krhy la’kks/kuklkBh 

gh lax.kd vR;ar mi;qDr Bjr vkgs- 

1½ rF; ladyu %&   

 Lka’kks/ku dk;kZlkBh ekfgrhps ladyu dj.ks xjtsps vlrs- ;klkBh izFke o nq¸;e lk/ku lkexzhpk 

okij dsyk tkrks- lax.kdkP;k lgk¸;kus nksUgh izdkjph ekfgrh ladyhr dj.ks lksis gksrs- baVjusVP;k 

lgk¸;kus b&tjuy eksB;k izek.kkr miyC/k gksrkr- rlsp ‘kkldh; vkdMsokjh feGfo.ksgh lksis gksrs- 

uSlfxZd ‘kkL=krhy la’kks/kuklkBh lax.kd gs vR;ar mi;qDr vkgs- ekfgrh ladyu o R;kpkojhy izfdz;k 

dj.ks lax.kdkeqGs lksis >kys vkgs- izkFkfed lk/kulkexzh e/;s ekfgrh laizs”k.kkpk okij d:u iz’ukoyh 

Hkj.ks rlsp eqyk[kr ?ks.ksgh ‘kD; >kys vkgs- vFkkZr ekfgrh gk la’kks/kukpk vkRek vlrks- vkf.k rh 

ladyhr dj.;klkBh lax.kdkph enr >kY;keqGs la’kks/ku dk;Z vf/kd izHkkfoi.ks dsys tkr vkgs- la’kks/ku 

drkZ vkiY;k la’kks/kukrhy Qkj eksB;k izek.kkojhy rF; lax.kdke/;s laxzfgr djrks- fo’ks”k Eg.kts 

R;kyk vko’;drk vlsy rsOgk rF; miyC/k gksrkr-  

2½ rF;kps fo’ys”k.k %&  
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 Lak’kks/ku dk;kZe/;s ekfgrh ladyuk cjkscjp ekfgrhps fo’ys”k.k dj.ksgh Qkj egRRokps dk;Z 

vlrs- ekfgrh fo’ys”k.kkoj la’kks/kukpk ntkZ fuf’pr gksr vlrks- lax.kdkP;k lgk¸;kus ekfgrhps 

;ksX;izdkjs fo’ys”k.k djrk ;srs- e/;] izek.k fdaok ekud fo’ys”k.k] lglaca/k o lglaca/kkpk xq.kkad] 

^Vh* VsLV] pykps fo’ys”k.k] lg pykps fo’ys”k.k] ?kVdkps fo’ys”k.k bR;knh] xks”Vh lax.kdkoj 

lgti.ks djrk ;srkr- 

3½ vpwd lkaf[;dh ekfgrh %&  

 Lkax.kdkP;k lgk¸;kus lkaf[;dh ekfgrh vpwdi.ks nsrk ;srs- ,lih,l,l fdaok ihlh $ lkj[;k 

lkW¶Vosvjpk okij d:u lkekftd ‘kkL=krhy lkaf[;dh; fo’ys”k.k vpwdi.ks dsys tkr vkgs- 

,lih,l,l gk lax.kdkdfjrk lkaf[;dh; fo’ys”k.kkpk vfr’k; mi;qDr vlk izksxke vkgs- R;keqGs 

losZ{k.k vkf.k iz;ksxke/khy rF;kaps fo’ys”ku dj.ks ‘kD; gksrs- rF; foLr`r izek.kkr gkrkG.ks vkf.k 

rF;kaps :ikarj dj.ks ,lih,l,l@ihlh $ eqGs lqyHk >kys vkgs- lkekftd ‘kkL=kP;k la’kks/kukdfjrk 

,lih,l,l i/nd ,d vfoHkkT; vax cuyh vkgs- ;keqGs la’kks/ku vgokykr lkj.kh] vkys[k ns.ks 

la’kks/kudR;kZyk lqyHk >kys vkgs-  

4½ vpwd vkys[k o o vkd`R;k %&  

 Lakx.kdkP;k lgk¸;kus vla[; rF;kapk vuqdze yko.ks vkf.k fo’ys”k.k dj.ks gs dk;Z vfr’k; 

tyn xrhus dsyh tkrkr- gh dk;Z vxnh vpwd vkf.k fo’oluh; vlrs- la’kks/ku vgokykr vkys[k] 

vkd`R;k fp=s dk<koh ykxkrkr gs dk;Z ns[khy lax.kdkoj mRd`”V i.ks dsys tkrs-  

 

5½ vpwd o lqcd fy[kk.k %&  

 Lakx.kdkP;k lgk¸;kus la’kks/ku vgokykps vf/kd vpwd o lqcd fy[kk.k dsys tkrs- la’kks/ku 

vgokykph fufeZrh djhr vlrkauk lax.kdkoj Vkbfiax djhr vlrkauk dkgh pwdk >kY;k rj R;k lgt 

nq:Lr djrk ;srkr- v{kj vf/kd vd”kZdi.ks  Vkbi djrk ;srs- ;keqGs la’kks/ku vgoky vf/kd vpwd 

o lqcd cufork ;srks- 

6½ vkd”kZd ekaM.kh %&   

 Lak’kks/ku vgoky vkd”kZd cufo.;klkBh lax.kdkph vf/kd enr gksrs- la’kks/ku vgokykP;k 

eq[ki`”Bkiklwu rs varxZr fy[k.kke/;s lax.kdkph enr gksrs- lax.kdkP;k lgk¸;kus la’kks/ku vgokykrhy 

egRRokph ekfgrh vf/kd cksYM djrk ;srs- vgokykrhy eqn~ns BdG Lo:ikr ekaMrk ;srkr- ;keqGs 

la’kks/ku vgoky ckg;xr o varxZr n`”V;k vfr’k; vkd”kZd gksrks- 

 Lka’kks/kuklkBh lax.kdkph enr ?ksryh vlrk la’kks/kd vkiys la’kks/ku vf/kd mRd`”V o ntsZnkj 

couw ‘kdrkr- vkt loZ izdkjP;k la’kk s/kukr lax.kdkpk okij vfuok;Z >kyk vkgs- izLrqr 

‘kks/kfuca/kklkBh  fuf’pr dj.;kr vkysys x`fgrd`R;s ;k ‘kks/kfuca/kk}kjs lR; fl/n gksrkr- vk/kqfud 

dkGkr ekfgrh ra=KkukeqGs la’kks/ku dk;Z vf/kd izHkkoh gksr vkgs- ekfgrh ra=KkukeqGs la’kks/ku dk;Z lqyHk 

>kys vkgs- gs nksUgh x`fgrds ;k ‘kks/kfuca/kkrwu lR; vlY;kps Li”V gksrs- 

 

fu”d”kZ %&  
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 vktps ;qx gs ekfgrh ra=Kkukps ;qx vkgs- vkt loZ= lax.kdkpk okij dj.ks vfuok;Z >kys vkgs- 

la’kks/ku {ks=ke/;s lax.kdkpk okij d:u vf/kd mRre izdkjs la’kks/ku dj.ks ‘kD; gksr vkgs- lax.kdkP;k 

okijkeqGs la’kks/kuklkBh ykx.kkjh ekfgrh ladyhr dj.;kiklwu rs la’kks/ku vgoky r;kj dj.;ki;Zarps 

loZ dk;Z lqyHk >kyh vkgsr- R;kpcjkscj ekfgrh ra=KkukP;k enrhus la’kks/ku dsY;keqGs la’kks/kukph 

fo’okluh;rk ok<yh vkgs- la’kks/ku vgoky vf/kd vkd”kZd o vpwdi.ks ekaM.;klkBh lax.kdkph 

la’kks/kdkyk enr gksr vkgs- 

 

lanHkZ xzaFk & 

1½ MkW iznhi vkxokys & la’kks/ku i/nrh’kkL= o ra=s fo|k izdk’ku] ukxiwj] tkusokjh 2000 

2½ MkW-ok-Hkk-ikVhy & la’kks/ku i/nrh] iz’kkar ifCyds’ku tGxkao 2010 

3½ gf”kds’k oekZ & ra=Kkukpk okij fodklfiMh;k ¼baVjusV½ 12 uksOgs 2015  

ÛÛÛÛ 

 


